
 

October 18, 2021 

  

Dear Steel Magnolia Family – 

We hope you are doing well, staying healthy and continuing to thrive in your business as unprecedented times 
are upon us. We understand how vital our business is to yours especially in this challenging and ever-changing 
environment. As a result, we want to ensure we are continuing our transparency as we all navigate through 
the issues affecting our global supply chain.  

The information we have been provided over the last year continues to show there is no relief or 
improvement anticipated in the near future. In addition, costs continue to increase on all levels of the supply 
chain. We have received significant price increases from our manufacturer and shipping partners over the last 
year. We held off on any drastic measures hoping that conditions would improve. So far, they have only 
worsened, and we are no longer able to sustain the severe increases across the board. 

We are working closely with our manufacturer and shipping partners to improve our inventory and minimize 
cost increases. But due to these market conditions and their lack of improvement over the last year, I am 
sharing with you today our plan to minimally increase prices so you can effectively make price adjustments in 
your own business. Many of our partners have already implemented these small changes that you may or may 
not have noticed in recent months. We also want to share where these various costs have originated from in 
our practice to be open and transparent.  

These are challenging times impacting our businesses big and small. At The Steel Magnolia, we are committed 
to providing you the highest quality products at the best value possible. As always, we are excited to partner 
with you and your small business as it grows, and we look forward to your continued support. 

Sincerely,  
 

 
 
Nikki Hamilton 
Founder/Owner 
 

 


