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Step 1 
Is it an emergency based on the list below? If yes go to step 2.  
 
Is your pet unconscious? 
Has your pet collapsed? 
Does your pet have any difficulty breathing? 
Do you suspect they have broken a bone? 
Are they having a seizure? 
Is there any severe bleeding or gaping wounds? 
Have you noticed any swelling around the face or head? 
Are they showing any symptoms of heatstroke? 
Have they had persistent vomiting, or diarrhoea and appear quieter than normal? 
Have they eaten something toxic like chocolate or medicines?  
 
If you feel this is not an emergency, then you may be able to use some pet first aid supplies to help 
your pet and then make your way back home or to safety without too much worry.  
 
Step 2 
In an emergency you need to do the following: 
 
Secure your pet if possible so they do not run away and hide 
You should remain calm despite the worrying situation 
If you have any first aid items to stop bleeding, create warmth, or to improve comfort then do use 
them 
Check your phone has battery and signal or use somebody nearby 

If you have no technology or help nearby then go to step 4  
Now contact an emergency vet near you using the details in step 3  
 
Step 3 
Contact an emergency service (Do not call 999 or 911) 
FirstVet.com is a digital vet clinic available 24 hours a day in many countries including the US, UK, 
and European countries. You can have a vet on camera asap. 
Alternatively 
To find a vet near you follow this simple process: 
Open Google on your phone and click on ‘Maps’ or search for Google Maps on your phone 
In the map search box type ‘vets near me’ 
Click on the directions button for any that are near you as seen in the screenshots below 
 



 
 
 

 
 
 
Step 4  
If you have no use of technology, you will need to make your way to a vet  
Alternatively, you need to make your way to somewhere with other people to use their phones 
During this unpleasant journey, you should try to keep your pet warm and as comfortable as 
possible 
 
Step 5 
I hope by following the steps outlined you have managed to either fix the situation with some basic 
first aid supplies, contact a vet by mobile or video call or managed to safely make your way to a local 
vet to ensure you are all safe and well on your travels.  
 


