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How do you train “qualified” personnel?
Who is authorized to perform testing?

Should there be two people present when working around 
energized circuits?

What about policies on testing and troubleshooting?
Does your company have a policy on energized work?
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best of its ability, to follow the consensus 

standards on electrical safety in the 

workplace. The next policy may be one on 

energized work; when it is permitted, who

is authorized and permitted to work on

energized circuits and what PPE is required

to do so. This could also detail the training,

experience and qualifications of a “Qualified

Person” who would be authorized to

perform energized work.

Having a policy on Lockout/Tagout is
imperative for a company to promote
the proper compliance with OSHA and 
NFPA 70E rules on the control of
hazardous energy and establishing an
electrically safe work environment.
It should detail the procedures found in

the Lockout/Tagout program and what are

the consequences for not adhering to the

company policy.

A policy on arc rated clothing must
be in place and it should include
instructions on how to care for
garments that an employee’s life may
depend upon. Does the company provide

and enforce daily wear for its employees,

which is a best practice, or does it only

provide task-based protection? The risk here

is whether or not the employee will actually

wear it at all times. If not, the company may

be exposing the employee to controllable

and preventable hazards and also open the

company to inadequacies in its own safety

program. Today, many companies, including

utility contractors, are moving towards

daily wear to ensure minimum protection

for employees and prevent the erroneous

belief that task-based protection is being

worn when needed. There are many cases

where an employee did not don task-based

protection and received injuries as a result.

We always hear that the company’s policy is 

to work everything de-energized, but we all 

know there are times that employees are 

exposed to electrical hazards in almost every 

task, including when they de-energize, 

re-energize and confirm absence/presence 

of voltage. The best way to enforce NFPA 

70E is through the use of company policies 

for its employees and customers. A 

company should look at all aspects of NFPA 

70E to determine what policies are needed 

and what it wants to create and enforce.

The only way to properly communicate what

those company policies are is to put them

in writing, make sure everyone is provided

with a written copy and provide training on

those policies. That way there is no question

about the expectations and/or requirements

employees must follow and the rules that

have been created for the employees’ and

the company’s safety. Having these policies

in writing also expresses a company’s

commitment to safety for current and

prospective customers to review.

The first policy needed is one on
overall NFPA 70E compliance. A general 

perspective of the company’s intent, to the

What NFPA 70E Policies are Needed by Your Company?
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maintenance of the equipment when

performing the necessary risk assessments

that are required. If the equipment has not

been properly maintained and evaluated,

there is no guarantee that it will operate the

way it was designed; if it doesn’t, incident

energy can be much higher.

Many policies concerning first aid and
basic life support training, including
CPR and AED, can be found in other
regulations. NFPA 70E, however, has some 

specific requirements when working around 

energized circuits and conductors. Initial 

training and annual evaluations are also 

covered in the standard, and this policy 

should be a part of every company’s written 

program.

Policies are used to lay out the 
requirements of the company, but they 
are also needed if the company is going 
to enforce these rules through any use 
of disciplinary actions. An employee must 

know ahead of time what the consequences 

are for not following company policies and 

how they could be disciplined. A risk  

manager or human resource professional 

Utility workers are exposed on a daily basis 

and OSHA regulations mandate the 

employer must ensure the worker is 

protected by these garments. Any other 

employee that is exposed to an arc flash

hazard must also be provided with this

protection. Remember, employees of HVAC,

Mechanical, Operators, Maintenance and

other disciplines may also be exposed to

electrical hazards and therefore must be

provided with arc rated garments as well

— not just electricians or employees of

electrical contractors.

Another policy consideration: is an
employee allowed to work energized
alone, or are two people required to
perform certain tasks? It may also state 

at which voltage levels qualified personnel 

are allowed to work. A qualified apprentice 

with four years of experience may be able to 

work on and around 120 Volts, while it may 

take two qualified journeymen electricians to 

work on and around circuits of 277 or 480 

Volts, or a qualified lineman or high-voltage 

electrician for voltages in excess of 600 

Volts.

A policy that is often overlooked
is voltage testing. A qualified person

or electrician should know the proper

technique to test for the presence or

absence of voltage and know how to verify

the test instrument is functioning properly. If

this policy is not adhered to, someone could

be injured or killed and major damage to a

customer’s facility could occur.

Another important policy is one on the 
care and maintenance of equipment 
that an employee may work on or 
around. The NFPA 70E standard states that 

a qualified person must consider the

What NFPA 70E Policies are Needed by Your Company?



NECA Guide to Policies and Best Practices (NEW) #5127-16

NECA has developed a new guide 
to assist contractors and employers 
with a series of policies and best 
practices to communicate to 
employees when working around 
electricity. By having samples of 
these for review, a company can 
also develop specific policies and 
best practices to better manage its 
own electrical safety program. 
Having this as a resource also shows 
to your customers the commitment 
to electrical safety and following the 
requirements in NFPA70E, 
The Standard for Electrical Safety 
in the Workplace.

NECA GUIDE TO POLICIES 
AND BEST PRACTICES 
FOR NFPA 70E
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and enforce for overall safety in the 

workplace. An Alcohol and Drug Testing

Policy, a Company Vehicle Use Policy, a

policy on horseplay and harassment, a Fit

for Duty Policy and a Distracted Driving

Policy are just some of the other policies

that a company may create and enforce for

employee protection. The NFPA 70E-based

policies are just a part of a company’s overall

commitment to safety. These policies say a

lot about a company’s morals and principles.

must be consistent in their enforcement of 

company policies and not play favoritism to 

anyone not obeying the written policies and

procedures that have been developed for

everyone’s protection.

Remember, these are just some of the

policies that a company may need 

concerning the provisions of NFPA 70E

and OSHA electrical regulations. There are 

many other policies a company must create 
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