
VanGuard Microscopes are warranted by VEE GEE Scientific, Inc. to be free from defects in material and 
workmanship for a period of five (5) years from the date of purchase, except for electrical components which 
have a one (1) year limited warranty.  During this period, VEE GEE Scientific, or its authorized service station, 
will at their option and without charge, either repair or replace any part found to be defective in materials or 
workmanship.

This warranty is subject to the following limitations and exceptions and will not apply if:

1) There is lack of proof of date and place of purchase.  The purchase invoice must accompany the unit
when sent in for repair.  The warranty extends to the original consumer purchaser only and is not assignable 
or transferable.

2)  The damage is due to normal wear and tear, misuse, abuse, negligence, accident, inadequate maintenance,
disregard for operating instructions, or to any other cause not due to the manufacture of the microscope (i.e. 
objective failure because of oil penetration due to lack of timely cleaning).

3) The serial numbers, names, and/or functions are altered or obliterated; or unauthorized repair or
replacement of parts by the End-User or an unauthorized third party while under warranty.

4) Consumable items (such as, but not limited to bulbs) have failed.

This warranty expressly excludes transportation damage and adjustment or readjustment.  In no case shall 
VEE GEE Scientific be liable to the Buyer or any person for any special, indirect, incidental, or 
consequential damage whether claims are based in contract or otherwise with respect to or arising out of 
product furnished hereunder.  Contact your distributor or the Technical Dept. at VEE GEE Scientific, Inc. to 
discuss the problem and obtain instructions for the return of your microscope for repair.  The original 
purchaser returning this product must prepay all postage, shipping, transportation, packaging, and 
delivery costs to VEE GEE Scientific, Inc..

5 Year Limited Warranty



Warranty Registration Card

Please Fill Out and Email To: sales@veegee.com or Fax: 425-820-9826

At VanGuard Microscopes, your complete satisfaction is very important to us.  We take pride in providing you with the finest instruments available.  
Please take the time to complete the purchase information listed below.  After completion, please fax it to us at the number shown above.  We need 
this information on file so that it is available in the event that your VanGuard Microscope needs repair.

Date of Purchase:

Model Name (i.e. 1220CM):	 Quantity Purchased:

Serial Number(s):
Note:  If you purchased several microscopes on one order, only one registration card is required.  Simply indicate the serial number range or attach a list.

Name:	 Title:

Company Name:

Address:

City:	 State:			   ZIP:

Telephone:	 E-mail:

Purchased From (Dealer):

City:	 State:			   ZIP:

Does your new VanGuard Microscope meet your expectations? (Yes / No):

If NO, please explain:

How did you hear about VanGuard Microscopes?  (Advertisement, Catalog, etc.):

Thank You For Choosing
Customer Service/
Technical Support

800-423-8842

Download the interactive PDF Form:  https://www.veegee.com/service_support

https://www.veegee.com/service_support
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