
Terms & Conditions 

Please read these Terms & Conditions carefully before placing any orders on 

https://www.grabafrothy.com.au/cluboffer (Site).  

Frothy is a brand of CUB Pty Ltd trading as Carlton & United Breweries, ABN 76 004 

056 106 (CUB, we, us).  

On the Site, we are making one product (24 pack of 375 mL Frothy cans) available 

at a set price, to be determined by us in our discretion and promoted clearly on the 

Site (Goods). The promotion is for a limited time only. 

ELIGIBILITY TO PURCHASE 

There are two eligibility categories for purchasing Goods on the Site. Open only to 

sporting clubs that are: 

1. Legal entities (such as companies), or their authorised representative, that 

hold a retail liquor license that wish to purchase goods on the Site for legal 

on-sale to consumers for immediate consumption in on-premise venues in 

Australia (Eligible Licensed Purchaser); and 

2. Legal entities (such as companies) or their authorised representative, who do 

not hold a retail liquor license but wish to purchase goods on the Site for 

private use in Australia (Eligible Private Purchaser). 

If we become aware that you are not an Eligible Licensed Purchaser or Eligible 

Private Purchaser, we reserve the right to prevent you from ordering, or cancel your 

order as applicable.  

NO RETAIL ON-SALE 

The Goods are offered for sale on the Site on the basis that the Goods purchase 

must not be on-sold in off-premise retail outlets of any kind (including, but not limited 

to, discount retail outlets or bottle-shops). Legal entities or individuals who order 

Goods on the Site must only supply or sell the Goods under the eligible categories 

listed above, directly to consumers for immediate consumption in on-premise venues 

in Australia or for private use in Australia. If we become aware that you are, or you 



intend to, purchase the Goods on the Site for retail on-sale in off premise outlets, we 

reserve the right to prevent you from ordering, or cancel your order as applicable.  

You must not alter, damage, remove or tamper with any packaging that the Goods 

are supplied in. 

If you are an Eligible Licensed Purchaser, you warrant that you hold all necessary 

regulatory approvals (including licences) to sell the Goods to consumers.  

If you are an Eligible Private Purchaser, and we are supplying the Goods which, for 

the purposes of the Australian Consumer Law (ACL), are of a kind ordinarily 

acquired for personal, domestic or household use or consumption (PDH goods), we 

acknowledge that you may have certain rights under the ACL in respect of the 

consumer guarantees as they apply to the PDH goods supplied by us and nothing in 

these terms should be interpreted as attempting to exclude, restrict or modify the 

application of those rights.  

EXCLUSIONS 

The following locations are excluded from the purchase of the Goods via the Site: 

 the Northern Territory; and 

the following restricted postcodes: 

 Queensland: 4605, 4713, 4816, 4825, 4830, 4871, 4876, 4895 

 Western Australia: 6798, 6799, 6770, 6765, 6718, 6723, 6725, 6726, 6728, 

6731, 6733, 6740, 6743, 6753, 6761, 6765, 6770, 6430 

 South Australia: 5723, 5734, 5680, 5690 

 New South Wales: 2899 

YOUR DETAILS 

In order to make purchases on the Site you will be required to provide your details, 

and confirm that you represent one of the above eligible entities. In particular, you 

must provide your real name, date of birth, phone number, e-mail address and other 

requested information as indicated, including your liquor license number if 

applicable. You are required to provide information that is true, accurate, current, 

and complete in all respects. Furthermore, you will be required to provide payment 



details that you represent and warrant are both valid and correct and you confirm 

that you are the person referred to in the billing information you provide. It is a 

condition of purchase, and legal requirement, that you verify that you are 18 years of 

age or over. If you do not confirm that you are 18 years or over, your order will not be 

processed. If we become aware that you are, or you intend to, purchase the Goods 

and you are not 18 years or over, we reserve the right to prevent you from ordering, 

or cancel your order as applicable.  

Please refer to our Privacy Policy for information about how we use your data. 

MINIMUM ORDERS AND MAXIMUM ORDERS 

The minimum order for the Goods on the Site is one (1) item, being 10 x 24 packs of 

375 mL Frothy cans. The maximum order for the Goods on the Site is ten (10) items, 

being 100 x 24 packs of 375 mL Frothy cans. For each one (1) item purchased, the 

purchaser will receive a bonus, being 5 x 24 packs of 375 mL Frothy cans. 

Purchases can only be made in increments of 1 item. The maximum order applies 

across multiple orders, not only per transaction. Multiple orders may be placed by 

the same legal entity or authorised representative, but the maximum order may not 

be exceeded when all the multiple orders are added together.  

If you would like to order more than the maximum order, please call 13 BEER.  

QUALITY OF GOODS 

The Goods to be provided to you will have a best before date between 6 – 30 August 

2019.  

LEGAL NOTICE 

We support the responsible service of alcohol. It is against the law to sell or supply 

alcohol to, or to obtain alcohol on behalf of, a person under the age of 18 years.  

Liquor licence number 51408578. 

ORDERS 

https://cub.com.au/privacy-policy/


All orders are subject to acceptance and availability, and items in your shopping 

basket are not reserved and may be purchased by other customers. 

ACCEPTANCE OF YOUR ORDER 

Once you have made your choice and your order has been placed, you will receive 

an email acknowledging the details of your order. This email is NOT an acceptance 

of your order, just a confirmation that we have received it. Acceptance of your order 

and completion of the contract between you and us will be completed when the 

goods have been dispatched.  

We reserve the right not to accept your order in the event, for example, that we are 

unable to obtain authorisation for payment, that shipping restrictions apply, that the 

item ordered is out of stock or does not satisfy our quality control standards and is 

withdrawn, or that you do not meet the eligibility criteria set out within these terms. 

We may also refuse to process, and therefore accept, a transaction for any reason or 

refuse service to anyone at any time at our sole discretion. We will not be liable to 

you or any third party by reason of our withdrawing any product from the Site 

whether or not that product has been sold, removing, screening or editing any 

materials or content on the Site, refusing to process a transaction or unwinding or 

suspending any transaction after processing has begun.

PAYMENT 

The price you must pay for the Goods on the Site will be the price for the Goods as 

displayed on the Site. 

Orders of the Goods on the Site are limited in nature. If you have exceeded the 

maximum order, or you have placed multiple orders that exceed the maximum order 

number, we reserve the right to cancel or suspend your order/s.  

Prices shown on the Site are in Australian dollars and inclusive of GST.  

Payment can be made by credit/debit card or via PayPal Australia and must be 

made at the time of order, or the order will not be processed. Payment will be 

debited and cleared from your account upon dispatch of your order by us. You 

confirm that the credit/debit card or PayPal Australia account that is being used is 

yours or that you have been specifically authorised by the owner of the credit/debit 

card or PayPal PayPal Australia account to use it. All credit/debit card holders are 



subject to validation checks and authorisation by the card issuer. If the issuer of your 

payment card or PayPal Australia refuses to authorise payment to us, we will not be 

liable for any delay or non-delivery. We are not responsible for any fees, charges or 

penalties that your bank may charge it in the event we charge an amount on your 

nominated credit/debit card which exceeds the amount of funds currently deposited 

in that account or exceeds credit limits. 

We take reasonable care to make our Site secure. All credit/debit card transactions 

on this site that are processed using Shopify’s secure online payment gateway, 

encrypts your card details in a secure host environment. We recommend that you 

take appropriate security precautions when accessing the Internet via public Wi-Fi 

networks or shared computers.  

 

DELIVERY 

We utilise a network of courier companies that may change from time to time 

depending upon your location and the location of the supplier In order to comply with 

liquor laws an adult over the age of 18 years must be present to accept the delivery 

and will be required to present appropriate identification. If you're not present at the 

time of delivery, a redeliver fee may be charged by us, or your order may be 

cancelled. Orders will be delivered during standard business hours, Monday-Friday. 

Your order shipment confirmation will contain tracking details. 

 

 

DELIVERY – TIMING  

Dispatch dates are estimates only and we will not, in any circumstances or for any 

reason, be liable for late or part delivery of the Goods and later delivery of the Goods 

does not give you the right to cancel any order for any Goods. 

 

TITLE & RISK 

Title to, and property in, any Goods supplied to you remain with us and will only pass 

to you once all moneys owing to us have been paid in full.  



Risk in the Goods passes to you upon the Goods being removed from our premises 

(or that of our supplier) for delivery to, or collection by, you.  

You are responsible for arranging, and taking out in its own name and cost, any 

insurance in respect of the Goods from the time risk passes to you. 

In the limited circumstances where you are required to return any Goods to us, risk 

in the Goods passes to us on confirmation of receipt of the Goods by us. 

Until full title in and ownership of the Goods passes to you, and while the Goods 

remain in your full control and possession, you hold the Goods as our bailee and 

must not sell, lease, dispose of or otherwise deal with the Goods in any way without 

CUB’s prior written consent. 

 

RETURNS, EXCHANGES & REFUNDS 

In the event you receive goods that are damaged or faulty, please contact us within a 

reasonable time and we will refund the value of the damaged goods. We reserve the 

right to require proof that the goods were damaged or faulty. In the event of 

damaged or faulty goods, refunds will be debited via the same method used to make 

the purchase. We will seek to process your refund as quickly as possible. 

 

YOUR ACTIVITY 

You agree that you will be personally responsible for your use of this Site and for all 

of your communication and activity on and pursuant to this Site. If we determine that 

you are or have been engaged in prohibited activities, were not respectful of other 

users, or otherwise violated these terms, we may deny you access to this Site on a 

temporary or permanent basis. 

 

MARKETING 

We may send you information, advertising, promotional or other marketing material 

from time to time. This material may be in relation to the goods you have ordered, or 

other products or information that we may consider to be relevant, useful or 

otherwise informative to you. To unsubscribe from receiving this information, 

please ‘Contact Us’.  

https://cub.custhelp.com/app/ask


 

INDEMNITY 

You hereby indemnify us, and keep us indemnified against all actions, claims, 

proceedings or demands which may be brought against us, arising out of any breach 

of these terms by you. Furthermore, if you breach these clauses, in addition to any 

other rights we may have, any pending orders will be cancelled and not delivered. 

 

SITE USE DISCLAIMER 

The Site is provided by us in good faith but we do not make any representations or 

warranties of any kind, express or implied, in relation to all or any part of the Site or 

the Site’s contents, and all warranties and representations are hereby excluded to 

the extent permitted by law. The contents of the Site do not constitute advice and 

should not be relied upon in making, or refraining from making, any decision. To the 

extent permitted by law, we hereby disclaim all liability (howsoever arising) in 

connection with any loss and/or damage, arising out of or in connection with any use 

of, or inability to use, all or any part of the Site’s content, the Site and/or any website 

to which the Site is linked, or any action taken (or refrained from being taken) as a 

result of using any of these. 

 

MISCELLANEOUS  

You acknowledge and agree that you have not relied on any representations, 

inducements or statements made to it by us regarding the supply of the Goods and 

you have satisfied yourself that the Goods are fit for the purpose for which you 

require the Goods. 

If any provision of these terms is void, unenforceable or illegal and would not be so if 

words were omitted, then those words are to be severed and if this cannot be done, 

the entire provision is to be severed from these terms without affecting the validity or 

enforceability of the remaining provisions.  

A failures to exercise or delay in exercising any rights under these terms does not 

constitute a waiver and any right may be exercised in the future. Waiver of any of 

these terms must be in writing and is only effective to the extent set out in that 

written waiver.  



 


