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Founder of online homeware store Rhubarb and Hare, Ellen Upton, talks about her
commitment to sourcing products of quality and craftsmanship

JOYFUL MISSION
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‘W
e only sell things
we absolutely
love” is the
message from
Ellen Upton,
who runs online

homeware store Rhubarb and Hare. Having
always loved interior design and homewares,
Ellen launched Rhubarb and Hare in March
2019 after a couple of years of dreaming and
planning. Ellen lives with her husband, two
small children and their miniature poodle, in
Rhubarb Cottage, a beautiful Grade II listed
property that dates back to 1670 in a small
village just outside Saffron Walden.

Ellen said: “At the start it was very much
a side hustle, so had to take backstage to
my day job in publishing, to my two small
children and at that time to my parents who
were both sadly very ill.

“In all the dreaming and planning, I never
considered launching at the start of a global
pandemic, but that’s what we ended up
doing. I decided life was short and I couldn’t
put it off any longer. It was a pretty hectic
start as online shopping exploded and there
were challenges like the national cardboard
shortage, but it’s been an absolute dream
come true.”

It was back when the couple moved out
of London to Thaxted, that Ellen’s home-
making nesting went into overdrive.

“Friends and visitors began asking where
I’d found this vase or that cushion. A few
years later we moved into our present home
and finally being allowed to fully decorate an

entire home was just sheer heaven.
“Whilst I began sourcing various items

for the cottage, I found all these amazing
makers and designers in the UK creating the
most beautiful and high quality items that
are utterly gorgeous and just too good not
to share. My mother was an amazing interior
designer and our childhood home was
beautiful. It was open plan with full length
windows across the entire back of the house
that opened out onto the garden. In summer
the house and garden just flowed together
and mum designed this about 55 years ago!

“She instilled into me the importance of
not just designing a room but creating an
atmosphere in your home to make guests feel
welcome, at home, or at ease, restful. And I
love to do this.”

The store’s mission is to source products
which are both useful, beautiful and will bring
joy. Ellen added: “Every item is hand-picked
by me and I look to work with UK makers
and small businesses who share my ethos
of focusing on quality and craftsmanship
and products that will last rather than fast
disposable items. Most items are handmade
and entirely individual and my general rule is
that unless I can wax lyrical on how beautiful
a product is, and why I stock it, then I don’t
sell it.

“There are so many amazingly creative
people who have switched jobs, or suddenly
found themselves taking a different path and
I love their stories and their passion.” Essex

is a thriving creative county and Ellen is
proud to showcase the talent. “Claire Folkes
Ceramics is an amazing small batch potter
based in Essex who produces gorgeous
pottery. I am thrilled we are collaborating on
some exclusive pieces this year, and Emma at
Folded Side Project makes the most stunning
hand-folded paper lamps and decorations
for the home. We have plans to collaborate
on bespoke items in the future which is
so exciting.

“I genuinely love every facet of running
Rhubarb and Hare. It’s always a joy to find
someone new producing some lovely product
which I know my customers will like. I get a
buzz out of knowing my instinct was right,
but also because I know my sales support the
maker and then when I get amazing feedback
and five-star reviews from my customers, it is
a brilliant feeling I never get tired of!

“I also get to work with some amazingly
talented and gifted people, from the makers
themselves to my stock photographer, Lucie
Milton Photography, to the local female

The store’s mission
is to source products

which are both
useful, beautiful

and will bring joy
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entrepreneur group I belong to who are
all equally passionate about what they do.
They are a constant source of wonder and
inspiration to me and I count myself lucky I
get to work with such people.”

When it comes to inspiration, Ellen is a big
fan of evolved interiors. “Rather than trying to
finish a room in one burst, you take your time,
to find things you really love and treasure to
fill that space. I’m a big believer in this, even
before we owned our own home and were
renting, we always collected furniture and
homewares along the way, things we fell in
love with, and because they are always to our
taste, we have found they all work together.

We have quite a few inherited pieces of
furniture from our families. Some of these
items are perhaps not what we would pick
ourselves but the memories they hold are
precious and mean more than anything.

‘I love the fact we have a sideboard
that always features in pictures
of my husband as a boy opening
his Christmas presents in front
of it and now we have photos of

our children doing the same. I find comfort in
that sort of continuity.”

Magazines and Instagram are also a big
influence and Ellen follows interior designers
like Ben Pentreath and Jessica Buckley
Interiors. “There are some amazing British
designers at the moment whose feeds are
a constant source of inspiration like Molly
Mahon, Peony and Sage and Kate Forman.
One day I’d like to be brave enough to layer
patterns and fabrics as they do! I’m working
on it!”

“I launched with four brands, we now
stock 20, and there’s more in the pipeline
as I constantly look to add more talented
makers to the store. Since the summer I’ve
been blogging for Rural Mums as well as
still running my own blog which has been
fantastic. I feel very lucky every day to be able
to do what I love.”

rhubarbandhare.co.uk
I: @rhubarbandhare

Ellen’s home: Rhubarb Cottage
“Looking back we were always destined
to live in this cottage. After another
unsuccessful house viewing elsewhere,
we walked past it on a Sunday afternoon,
having never visited the village before.

“There it was, looking beautiful in
the spring sunshine and I whispered to
my husband ‘That’s a beautiful house’
as we tried to subtly peek in through the
windows. A week exactly to the day, it

‘Rather than trying to finish a room in one
burst, you take your time, to find things you

really love and treasure to fill that space’

was ours! Full of wonky floors and beams
that creak in the wind like an old ship,
it’s L-shaped so feels like a big hug, and
it’s been a great home for us the past
seven years. There are a million things I
love about it, the old brick flagstones on
the ground floor, the oak beams on the
walls and ceilings; the light airy rooms at
the front of the house which overlook the
village green, and the cosy snug tucked
away at the back of the house which is
perfect for dark winter nights.

“My own interior style is country
classic and I adore patterns. Being able
to use fabric from British designers I’ve
loved for years, like Emily Bond, Peony
and Sage and Cabbages and Roses has
been heavenly.

“Our wonky walls mean we haven’t
been able to go for wallpaper, so instead
I have chosen patterned fabric for all our
curtains and blinds to bring warmth and
character. And, literally every time I open
the curtains I do think, ‘ooh I love this
pattern’, it gives me joy and that’s what
your home should do.”


