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Cleaning Recommendations 

 Always use a professional cleaning service. Consumer Self 
Cleaning Methods are discouraged. 

 Clean spills immediately with a dab of water and a soft brittle 
brush.  Scrape solid spills with a dull knife then brush with a soft 
brittle brush.  Blot liquid spills – DO NOT RUB. 

 Vacuum regularly on both sides of the rug. 

 Do not steam clean or wet shampoo your jute rug.  Plant fibers 
are highly absorbent, so they are subject to some shrinking and 
puckering when exposed to liquid or excessive dampness.  Dry 
wet spills immediately with fan or hair dryer. 
 

Care and Maintenance 

 Rug Pads are recommended for use with all rugs to help extend 
the rugs life and protect the surface underneath. 

 Pile shedding is a normal characteristic of quality area rugs, 
particularly with wool and other natural fibers. 
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Cleaning Recommendations 

 Vacuum regularly. Vacuums with beater bars are not recommended. 

 Avoid pulling yarn knots out of surface pile. 

 Always use a professional cleaning service. Consumer Self 
Cleaning Methods are discouraged.  Carpet can easily stain and 
yellow with improper cleaning chemicals. 

 For spills, blot the affected area with white paper towels or a clean 
white terry cloth towel.  Moisture will weaken the fiber, and 
rubbing could cause breakage or damage. 

 After blotting stains, groom by combing the face of the rug in the 
direction of the pile with a soft brush.  The pile may look flatter and 
more reflective afterward. 

 Once the stained area is dry, re-brush the fiber to regain original 
texture. 

Care and Maintenance 

 Rug Pads are recommended for use with all rugs to help extend 
the rugs life and protect the surface underneath. 

 


