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Q: How do I unlock the suitcase?
For first-time use, make sure the TSA-compliant lock 
combo is set to 0-0-0. With the zippers clipped into 
the lock, slide the keyhole toward the zippers – the 
zippers will pop out. You can reset the lock combo 
using the instructions inside the suitcase.

Q: Does the VinGardeValise® come with wine 
bottle inserts?
Inserts for 12 bottles are included with the Grande 
and inserts for 8 bottles in the Petite.

Q: Does the VinGardeValise® hold any other types 
of bottles other than wine?
Yes, additional inserts for 750ml XL, magnums, 
wine glasses, and spirits can be purchased at 
FlyWithWine.com.

Q: Are the inserts removable? 
The inserts are removable. You can pack half wine, 
half personal items or replace standard inserts with 
magnum, XL or spirits inserts.

Q: Do magnum inserts fit in both sizes?
Magnum, 750ml XL and spirit inserts fit in the 8 and 
12-Bottle suitcases. The wine glass inserts only fit in 
the Grande 12-Bottle suitcase.

Q: How much does the VinGardeValise® weigh?
Empty, the Grande 12-Bottle suitcase weighs 
approximately 12.1 lbs. Filled with 12 standard 
750ml bottles, it weighs approximately 55 lbs. The 
Petite 8-Bottle suitcase weighs approximately  
11 lbs empty and approximately 40 lbs full. 

Q: Can you take wine in and out of country?
We recommend checking with your airline and the 
country of origin and destination as guidelines vary.

Q: I forgot my lock combo, how do I reset it?
Inside your suitcase is a navy envelope with 
instructions for setting your lock. You can also visit 
travelsentry.org.

Q: Does the suitcase come with a warranty?
The VinGardeValise® comes with a 10-year 
manufacturer’s limited warranty. If your suitcase is 
defective, please contact us at 707.320.0608.

Q: How does the homing device work?
Your VinGardeValise® comes with a one-year 
subscription to the homing device. Register your 
device at HomingPIN.com. If your suitcase is found 
and reported, you receive a notification.

Q: What is the minimum wholesale order?
The minimum wholesale order is 1 suitcase. If 
you order 4 or more suitcases, you will receive 
complimentary custom nameplats.

Q: How long does it take to get my first delivery of 
suitcases? How long is the reordering process?
We do our best to provide same-day or next-
day delivery for all orders! If you have placed 
an order for custom nameplates before Friday, 
your suitcase(s) will be delivered by the following 
Wednesday.

Q: What marketing materials are available to me?
FlyWithWine will provide display flyer + stand and 
rack cards. For custom signage, please contact us!

Q: What are delivery options to the tasting room?
We’re glad you asked! Turn the page over, please >>>
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RAIN OR HARVEST, WE OFFER

DELIVERY
SAME-DAY DELIVERY in Napa and Sonoma

Contact Ryan Neergaard at ryan@flywithwine.com 
or call 707.320.0608 and we’ll deliver VinGardeValise® wine 
suitcases right to your tasting room.

> Same-day delivery is available for Napa and Sonoma wineries that place 
orders by 10am, Monday - Friday. Next-day delivery is available after 10am.

> Weekend delivery is available if arranged in advance.

Vinny the 
Vino Van

If you run out of suitcases to sell in your 
tasting room, never fear - Vinny is here!


