
5 years or 5000 working hours which comes first 

The term of the guarantee for the accessories, parts of the product shall 

be as follows. The guarantee for wearing parts, such as hot ends, belts, 

bearings and nozzles shall cover a maximum term of use for 1000 hours, 

the kapton shall cover a maximum term of use for 30 days, the Nozzle, the Extruder jagged roller and the 

upper tray a maximum of 6 months of use, the engine, the Extruder 3 fan set, the monitor, and the 

backboard fan set covers a maximum use of 1 year. Any use over the following mentioned periods during 

one year shall be deemed as improper use in conflict with the intended function, which shall not be covered 

by the Operator's guarantee obligation. 

The Operator shall not bear any guarantee obligation in the following cases: 

The cause of the defect was not inherent in the Product at the time of performance, and the Operator 

may not be made liable for the defect. 

Such a case shall be when the defect is attributable to 

- Natural tear and wear; 

- Extreme environmental impacts, circumstances of use (e.g. strong frost, excessive heat effect, 

overloading); 

- Force majeure (circumstances that the Parties cannot see in advance at the time of the conclusion of 

the contract, and whose occurrence they cannot prevent, e.g. wars, disorders, damages deliberately 

caused to goods and services, earthquakes, floods); 

- Use of the product for any purpose in conflict with its intended use; 

- Use, assembly of the product in deviation from the requirements of use, handling; 

- Neglected care, maintenance; 

- Non-professional repair servicing; 

- Use of inappropriate parts. 

 

Craftbot (formerly CraftUnique) is a developer, innovator and manufacturer of 3D printers. 

 

Since it was founded in 2014, the company has developed over ten 3D printers and has sold 10,000 units 

worldwide. Craftbot’s innovative and entrepreneurial DNA has earned is a spot among the top 3D printer 

manufacturers in the world. 

 

With manufacturing in Budapest and offices in the United States, Canada and United Kingdom our global 

footprint has rapidly increased. 

 

With more than 45 sales resellers worldwide, Craftbot offers a complete 3D printing solution through its 

hardware, accessories and software, filament and support services. Our printers are known for being 

user-friendly, reliable, large envelope, open sourced and high-quality products with a 5-year warranty. 

 
 
 
 
 
 
 
 

 


