
WWW.MILNERS.COM.AU  |  WWW.TANITAAUSTRALIA.COM |  Contact: 1800 099 012 

Consumer Warranty Claim 
& Product Return Form

Consumer Care:  1800 099 012 | Email: consumer.care@milners.com.au

Please complete all details required below and then enclose this form with your product.

We will contact you via email and/or mobile when your returned products arrive. 

FULL NAME:
ADDRESS:

PHONE NUMBER:
EMAIL ADDRESS:

Please explain the problem with your Tanita product/s in detail: 

Do you have a proof of purchase (receipt)?   

What date did you purchase the product/s?   

Did you purchase your product/s online or in-store? 

Which retailer was the product/s purchased from:   

YES   NO

ONLINE IN-STORE 

PRODUCT CODE PRODUCT DESCRIPTION PRODUCT FAULT/PROBLEM

 Eg. 51953 Eg. Black Wireless RD-953 Body 
Composition Monitor

 Eg. Monitor won’t turn on.

TOTAL NUMBER OF PRODUCTS:



WWW.MILNERS.COM.AU  |  WWW.TANITAAUSTRALIA.COM |  Contact: 1800 099 012 

Consumer Warranty Claim 
& Product Return Shipping Information

Please ensure,
• your product/s are wrapped securely inside the box to limit any damage;
• include your completed paperwork and proof of purchase;
• please ask your preferred mailing company to provide you with a tracking number.

Please Note:
Milners Brands are not responsible for any loss or damage in the transit process to our 
facility. We recommend that you insure your product. However, this is at your discretion 
and cost.

Please SHIP TO:

Milner’s Brands
Attn: Warranty Claims
Reply Paid 308
Cloverdale WA 6985

Consumer Care:  1800 099 012 | Email: consumer.care@milners.com.au

Stay up to date with the latest tips, news, videos, articles and 
competitions by joining us on social media.  
www.facebook.com/Tanita.Australia
www.instagram.com/tanita_aus 

Head to our website to download free charts and guides to better 
understand your Tanita Body Composition Monitor. 
www.tanitaaustralia.com

Let’s Get
Social

Download
Free Stuff

REMEMBER please complete all details over the page and then enclose form with your product.
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