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Consumer Warranty Claim 
& Product Return Form

Consumer Care:  1800 099 012 | Email: info@tanitaaustralia.com

Please complete all details required below and then enclose this form with your product.

We will contact you via email and/or mobile when your returned products arrive. 

FULL NAME:
ADDRESS:

PHONE NUMBER:
EMAIL ADDRESS:

Please explain the problem with your Tanita product/s in detail: 

Do you have a proof of purchase (receipt)?   

What date did you purchase the product/s?   

Did you purchase your product/s online or in-store? 

Which retailer was the product/s purchased from:   

YES   NO

ONLINE IN-STORE 

PRODUCT CODE PRODUCT DESCRIPTION PRODUCT FAULT/PROBLEM

 Eg. 51953 Eg. Black Wireless RD-953 Body 
Composition Monitor

 Eg. Monitor won’t turn on.

TOTAL NUMBER OF PRODUCTS:
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