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Please be advised: No part of this directory may be reproduced in any form or incorporated
into any information retrieval system, electronic or mechanical, without written permission
of the publishers. The publishers of this directory have made every effort to provide
complete and accurate information for our readers regarding the individuals and the
organizations featured in this Leadership Directory. However, the publishers and editors
assume no liability for errors, omissions, or damages that may arise from the use of the
information provided in this publication. Additionally, the inclusion of a particular individual
or organization herein should not be construed as a recommendation or an endorsement
by the publishers or the editors of this directory.
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How To Use This Directory

The National Managed Care Leadership Directory is designed to help you quickly identify key
executives and staff with managed care organizations. The Directory is organized
alphabetically by state (for either the company’s primary state served or state of office location
as applicable) and then alphabetically by company. You may also use the indexes provided
in the back of the Directory, including: the Alphabetical Index to find companies by their name,
Company Type Index to find companies by their type, Parent Company Index to find
companies listed by their Parent Company and Job Function Index to find companies with
listings for specific job functions.

Company Description

1,207 companies are listed in this edition. The information included has been provided by the
listed organizations or through MCOL research. Companies from multiple industry segments
are included to provide a single source of information on major managed care organizations
and their respective key staff. Parent Company information has been provided for many of
the applicable organizations, and all companies have been classified according to the
following Company Types: Administrative Organizations, Health Plans, PBMs, Provider
Networks or Specialty Organizations. Specialty Organizations include Dental, Vision and
Behavioral Health Networks. Administrative Organizations include selected Quality
Improvement Organizations, Care Management Organizations, TPAs and Insurance
Exchanges. Provider Networks include IPAs, PHOs, CINs, ACOs with commercial managed
care arrangements and selected PACE programs.

Executive Listing

There are 7,464 employees listed in this edition of the Directory. The individuals listed for
each organization are those with key positions in various functions of the company. 33 key
functions were identified which apply to many managed care organizations. In some cases,
persons are listed under two separate functions for the same company when applicable. As
such, there are 7,830 employee listings, including these 366 employees with two job functions
indicated within the same company. Furthermore, some persons are listed in more than one
company (under the same parent company) when they have responsibilities in more than one
entity. In addition to the general functional descriptions, the specific titles of executives are
listed when provided by their organizations. However, some titles are abbreviated or
truncated due to space considerations.

Download and On-Line Database Availability

The data contained herein is also available in a database bundle, or via an on-line
subscription. An adobe acrobat version of this Directory, plus the Directory database in
multiple file formats are provided in the Download Center. This facilitates sorting and selecting
data for customized mailings, or outreach to appropriate individuals based on type of
company, location, job category, or other criteria as defined by the user. In addition, the
database files include employee direct phone and email contact information when available.
For further information, please consult the HealthQuest Publications information sheet at the
back of the Directory.
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Company Listings

Arranged by State in Alphabetical
Order (Primary State Served or State
of Office Location)

Indexes begin on page 553
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State Location: California

Gold Coast Health Plan

711 East Daily Drive Ste 106

Camarillo, CA 93010-6082

Type of Company: Health Plan

Web Site: www.goldcoasthealthplan.org

Phone: 805-437-5500
eMail/Fax: 805-437-5132

Job Function Name Title
President/CEO Margaret Tatar CEO
Chief Medical Officer Nancy R. Wharfield, MD CMO

Chief Finance Officer
Admin. and Analytical
Admin. and Analytical
PR and Communications
Admin. and Analytical

Clinical

Clinical

Clinical

Finance

Finance

Human Resources
Information Systems
Legal & Compliance
Legal & Compliance
Legal & Compliance
Operations

Pharmacy

Population Health
Provider Relations

PR and Communications
Quality Management
Utilization Management

Utilization Management

Kashina Bishop
Theodore Bagley
Bob Bushey
Marlen Torres
Victoria Warner

Lupe Gonzalez

Lucy Marrero

Kim Osajda

Kris Krug-Schmidt
Jamie Louwerens
Michael Murguia
Helen Miller

Scott Campbell
Robert Franco
Jeffrey Yarges
Anna Sproule
Anne Freese
Pauline Preciado
Vicki Wrighster
Marlen Torres
Kimberly Timmerman
Nicole Kanter

Rachel Lambert

Chief Financial Officer

Chief Diversity Officer

Procurement Officer

Executive Director of Strategy and External
Privacy Officer

Dir of Health Education
Director of Behavioral Health & Social
Programs

Clinical Compliance Program Manager
Senior Manager Financial Analysis
Director of Finance

Executive Director of HR

Dir of Information Technology

General Counsel

Ccco

Director of Compliance

Senior Director of Operations

Dir of Pharmacy

S. Dir, Population Health & Equity
Director of Network Operations
Executive Director of Strategy and External
Director of Quality Improvement
Director of Utilization Management

Director of Care Management
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Indexes

Company Name Index.............................. Pages 554 - 579

All companies in alphabetical order. State is Primary State served
when applicable (otherwise office location.) City is office location.

Company Typelndex .................cooiinal. Pages 580 - 591

All companies by Type, in alphabetical order within each Type

Parent Company Index .............................. Pages 592 - 608

Companies with Parent Organizations/ Affiliates listed, in alphabetical
order by Parent Company by subsidiary Organization Name

Job FunctionIndex................ooveiiiiiii ... Pages 609 - 663

Companies with applicable Job Functions, in alphabetical order within
each Job Function

Changes IndeX.........ccccviiiiiiiiiiiiinnnnns Pages 664 - 665

Organizations newly listed in the 2021 Directory and previously listed
2020 organizations no longer included in the 2021 Directory
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The Job Type Index indicates companies with a listing for a standardized job type. CEOs are excluded
from the index as most companies in the Directory have a CEO listed. “Other Senior Executives” and
“Other Executive/Staff are also excluded from the index, as these are non-specific job categories.

Job Type Index
Chairman of the Board
Chief Operating Officer
Chief Medical Officer
Chief Financial Officer
Chief Information Officer
Actuarial
Administration and Analytical
Business Development
Case Management
Claims

Clinical

Dental

Finance

Government Relations
Human Resources
Information Systems
Legal & Compliance
Marketing

Medical Director
Member Services
Network Contracting
Operations

Optical

Pharmacy

Population Health & Disease Management
Provider Relations
Public Relations
Quality Management
Sales

Utilization Management

Starts on Page
610
612
615
618
622
624
625
629
631
631
631
633
634
635
636
639
640
644
646
648
649
649
654
654
655
656
657
659
661
662
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ABOUT HEALTHQUEST PUBLISHERS

HealthQuest Publishers offers critical market intelligence for those doing business with the
managed care and health care industries. HealthQuest directories provide leads, contact
information, mailing lists, profiles and tools for those involved with marketing, recruitment,
business development and others involved with health management and managed care.

HealthQuest Publishers has produced key managed care directories since 1994, including the
popular National Managed Care Leadership Directory. MCOL acquired HealthQuest Publishers
in 2000, and has expanded HealthQuest offerings to include a number of additional resources.
MCOL has been delivering healthcare business information resources since 1995.

For more information, or to place orders on these and other HealthQuest publications, go
to: www.healthquestpublishers.com or call (209) 577-4888.
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online database

24/7 Online Subscription to database of four searchable and exportable HealthQuest Directories

@ Mational Managed Care Leadership, Medicare, Medicaid and Accountable Care Diractorias

HealthQuest Online Directory Database subscriptions provide searchable and exportable on-line
24/7 access to four HealthQuest directory databases: The National Managed Care Leadership
Directory, Accountable Care Directory, Medicaid Managed Care Directory and the Medicare
Managed Care Directory. All data fields incorporated in each of the four directories are accessible
with the online subscription. Searches may be organized by Companies, Parent Companies,
Employees, or for organizational summary information by each Directory. The HealthQuest Online
Directory Database includes over 1,900 organizations and over 13,000 employees listed. An
annual subscription is priced at $1,495.

w5 | Medicaid Managed Care Directory 2022 =i

= Medicaid Managed Care Organizations and State Agencies With Employee Contact Information

avallable in pdf format with optional database

The Medicaid Managed Care Directory 2022 is the ideal resource for collaborating, networking,
recruiting, marketing or monitoring of Medicaid managed care organizations and state agencies.
Included are organizational directories of state and national Medicaid MCOs, as well as state
Medicaid agencies. Key staff are listed for each organization. Also included are Executive Profiles
of Medicaid managed care thought leaders and national executives, as well as indexes. The
Directory is available as a 414 page softcover book for $219, or in electronic pdf format for $178,
with 446 Medicaid managed care organizations and 52 state agencies listed, representing 3,712
key staff positions including direct phone and email contact information when available. A
database/pdf bundle is available for $395.
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Medicare Health Plans and PDPs With Employes Contact Information Plus CMS Staff Profiles

pdf directory with optional database

The Medicare Managed Care Directory offers a unique resource for Medicare Advantage health
plan and Medicare Prescription Drug Plan stakeholders and others monitoring Medicare managed
care. Included are Organizational Directories of Medicare health plans and Medicare PDPs. Key
staff are listed for each organization. Also included are Executive Profiles of CMS Medicare
executives and staff, as well as indexes for referencing individuals and organizations included in
this Directory. The Directory is available in electronic pdf format for $178, with 634 pages
containing 651 Medicare plans and 61 PDPs, representing 4,695 employees; plus 62 CMS staff
executive profiles. A database/pdf bundle is available for $395.

The Accountable Care Directory "

Organizational Directory with Contact and Surnmarny ACO Information plus CMS Profiles

S pdf directory with optional database

The ideal resource for collaborating, networking, recruiting, marketing or monitoring of ACOs with
778 pages that encompasses: (1) Organizational Directory of 841 selected ACOs along with a
listing of 5,124 key individuals with leadership or operational involvement and direct phone/ email
contact information when available; (2) CMS Executive Profiles providing contact and
biographical information for 62 CMS executives; and (3) Indexes for convenient navigation and
reference organized six different ways. Priced at $198 pdf with or $460 for the bundle including
the add-on database.
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