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Note: Use of this product requires compliance with the Terms of Use as set
forth on page five of this document

Usage Requirements

Adobe Acrobat Reader v9.0 or higher to view Directory.

Applicable Database Programs to utilize selected database files, such as Microsoft
Access 2007 or higher, Microsoft Excel 2007 or higher, or programs compatible with
comma delimited .csv files.

Microsoft Word 2007 or higher or compatible programs to view and print the mailing label
file

22 MB hard disk memory to download all file formats. Less memory required to
download only selected files.

Usage Instructions

No installation program is required for use of the PDF or database files.

To use the database, download the database file in the format(s) that you desire from
the Download Center to your hard disk drive. See below for a full list of available
formats.

File Formats Available
The following file formats are available for download

Pdf version of Leadership Directory Book Directory22.pdf

Microsoft Word 2007+ formatted for Avery 5161 Labels22.doc

1 inch by 4 inch mailing labels sorted by zipcode

Microsoft Access 2007 or higher nmcld2022.accdb
Microsoft Excel 2007 or higher Company. xIsx and Employee. xlsx
Comma Delimited CompanyCSV.csv and EmployeeCSV.csv
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Using the File Formats

You do not need to use all the file formats provided. Instead, select one or more of the file
formats that is compatible with how you desire to use the database, and with the software
applications you desire to use the database in. To work with your desired file format, download
the file into your hard disk drive from the Download Center, and then open or import the file from
the applicable software application. Refer to Data Description section below should you need to
map or layout the file as desired.

Content Overview

Scope

There are 7,464 executives listed from 1,207 companies, with a varying range of executive and
staff positions listed per company. Companies reported include Administrative Organizations,
Health Plans, PBMs, Provider Networks or Specialty Organizations. Specialty Organizations
include Dental, Vision and Behavioral Health Networks. Administrative Organizations include
selected Quality Improvement Organizations, Care Management Organizations, TPAs and
Insurance Exchanges. Provider Networks include IPAs, PHOs, CINs, ACOs with commercial
managed care arrangements, and selected PACE programs.

Company Description

The information included has been provided by the listed organizations or through MCOL
research. Companies from multiple industry segments are included to provide a single source of
information on major managed care companies and their respective leaders. Parent Company
information has been provided for many of the applicable organizations, and all companies have
been classified according to Company Types.

Executive Listing

The individuals listed for each organization are executives and key staff in various functions of
the company. 33 applicable functions were identified which apply to many managed care
organizations. In some cases, persons are listed under two separate functions when applicable.
Furthermore, some persons are listed in more than one company (under the same parent
company) when they have responsibilities in more than one subsidiary. In addition to the
general functional descriptions, the specific titles of executives are listed when provided by their
organizations. However, many titles are abbreviated or truncated due to space considerations.
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Specific Data Description

Two of the files provided are not applicable for database use. Directory22.pdf is an adobe
acrobat version of the Book form of the Directory. Labels22.doc provides an employee
mailing label-ready file in zip code order. The Microsoft Access database includes tables
that incorporate all components of the database. The Microsoft Excel, and Comma Delimited
files are available in two versions: “company”, which includes company only data without
employee names, and “employee” which includes employees with applicable company
information for each employee. The database provides one or two standardized job
functions (JIDs) for each employee.

Access Table Names: hqld001_comp. Refer to table hqld097_parent_comp to review listing of all
Parent Companies, and table hqld098_ comp_type_id to review listing of all Company Types.

Other Data Formats: this data (except Company ID) is available in the files named “company”, and
these data fields are available for each employee in the files named “employee”. Parent Company
and Company Type actual names are provided in these file formats, instead of the codes
provided in Access format. Hqld0O01_comp provides the following data:

Field Description

compid MCOL assigned Company ID number
Company Company Name

Address Company Mailing Address

City Company City

State Company State

Zip Company Zip Code

Phone Company Phone Number

Fax/Email Company Fax Number or email if applicable
Web Web Site Address

CompType Category of Company

ParentComp Parent Company if applicable

Primary State Primary State Served or State of Main Office

Access Table Names: hqld002_emp. Refer to tablehgld001_comp to review listing of Company
Names, and table hgld099 job id to review listing of Job IDs

Other Data Formats: this data (except Company ID) is available in the files named “employee” in
combination with the company information for each employee as discussed above. Hgld002_emp
provides the following data:

Field Description

Compid MCOL assigned Company ID number

Last Employee Last Name

First Employee First Name

Letters Employee Suffix (MD, etc)

Title Employee Title if available

JID1 Job ID category

JID2 Second Job ID category if applicable

Direct Phone Employee direct phone or extension when available
Direct eMail Employee direct email address when available
Company Company Name

Full Name Employee Full Name

Full State Company Primary State
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Access Table Name: hqld097_parent_comp (Parent

Company) Other Data Formats:

Field Description

PMCP_Desc Name of Parent Company

Access Table Name: hqld098_comp_type_id (Company Type)
Other Data Formats: this data is already decoded in all file formats.

TypelD |Description

1 Health Plan

Provider Network

Specialty Organization

Administrative Organization

AR

PBM

Access Table Name: hqld099_job_id (Job ID)

Other Data Formats: this data is already decoded in all file formats.

Field Description
JID MCOL assigned Job Function ID number
Desc Job Function Description
JID Description JID Description
1 Chairman of the Board 20 Legal
2 President/CEO 21 Marketing
3 Chief Operating Officer 22 Clinical
4 Chief Medical Officer 23 Member Services
5 Chief Finance Officer 24 Network Contracting
6 Chief Information Officer 25 Operations
7 Other Senior Executive 26 Optical
9 Actuarial 27 Pharmacy
10 Administration and Analytical 28 Provider Relations
12 Business Development 29 Public Relations/Communications
13 Case Management 31 Quality Management
14 Claims 32 Medical Director
15 Dental 33 Sales
16 Finance 34 Utilization Management
17 Government Relations 35 Other Staff/Executive
18 Human Resources 36 Information Systems
19 Population Health
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Terms of Use and Database License

This is a legal agreement between you (Licensee), and Jade Media Partners, LLC (MCOL). If
you do not agree to comply fully with the terms of this agreement, do not register yourself with
MCOL for this database, and immediately return all files to MCOL for a full refund,
indicating you do not wish to enter into this Licensing Agreement.

License

1. Database and Title. This license agreement is for MCOL database entitled National
Managed Care Leadership Directory (Database) which includes the files described in the
Database Users Guide. MCOL holds full and complete title to the Database, regardless of the
media or form on or in which the original Database files or other copies may exist. This
license does not constitute a sale of the Database, only a non-exclusive grant of license.

2. License Grant. The Licensee is permitted by MCOL to use one copy of Database files on
one computer, and may install Database to the hard disk drive of said computer as provided for
in installation program included in Database. If Licensee installs Database on a network server,
Licensee agrees to maintain system controls to limit network use to one computer at a time, and
prevent simultaneous use by two or more users. Notwithstanding the above, Licensee may use
Database on more than one computer to the extent that an equivalent number of Licenses have
been granted.

3. Copyright. This Database is protected by United States copyright laws and international
treaty provisions. You must treat Database like any other copyrighted material; provided that
you may make one copy for back-up purposes, and copy the MCOL disk to your hard disk drive
as previously stipulated.

4. Assignment and Other Restrictions. You may not rent or lease Database to third parties.
You may permanently transfer and assign this License to a third party, provided the party
agrees to the terms of this Agreement, and you retain no copies of Database or printed
materials.

5. Limited Warranty. MCOL warrants Database will perform substantially in accordance with
the Program Information Pamphlet and will be free from defects in materials and workmanship
under normal use and service for a period of five (5) days from the date of receipt. Any implied
warranties are limited to five (5) days, except when duration is unlimited by state law of
Licensee.

6. Licensee Remedies. Licensee may obtain a full refund less a $8 restocking fee for any
reason, if Database is returned within five (5) days of receipt. MCOL will replace Database at no
charge within the Limited Warranty period, upon MCOL receipt of Database from Licensee. Any
replacement Database is warranted for the remainder period of the original Limited Warranty
period, or 5 days, whichever is longer.

7. No other Warranties. MCOL disclaims all other warranties, either express or implied,
including but not limited to implied warranties of merchantability and fitness for a particular
purpose, with respect to Database and accompanying materials.

8. Governing Law. This Agreement is governed by the laws of the State of California.

9. Notices. Notices to MCOL regarding provisions of this Agreement should be mailed to:
MCOL, 3430 Tully Road, Suite #20-114 Ave., Modesto, CA 95350.
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