
Code of ConduCt
As a progressive publisher and one that undertakes its business in the name of the 

University of Liverpool, LUP embraces a code of conduct that governs all day-to-day activity:

If there is a belief that this code of conduct has been violated please contact the 
Managing Director of the Press or the Chair of the Board of Directors of the Press.

Liverpool University Press is an open and 
inclusive workplace.  We welcome and 

respect all backgrounds, genders, ethnicities, 
sexualities, ages and lifestyle choices in a 

safe environment free from discrimination,
harassment, and victimization. LUP staff 

treat each other and our authors, customers 
and external partners with respect.  

We try to create a working environment that 
people find stimulating and enjoyable, and 
where learning opportunities are available 

and their contribution is valued.  We respect 
our colleagues’ privacy and right to a life 

outside work.

LUP supports universal human rights
including equal employment rights, safe 
workplaces, freedom of speech and of 
association, and the rights of all to an 

education.

All members of the Press have a 
responsibility to help create and maintain an 

environment free of bullying and harassment. 
Staff who responsibly and  reasonably raise 
concerns or witness incidents of bullying or 

harassment will be protected against 
victimisation. Disciplinary action will be taken 

against any member of staff where 
victimisation is proven. If you feel that you are 

being bullied or harassed, you should raise 
your concerns with your Head of Department 
or with the Managing Director or the Chair of 

the Board of Directors of the Press.

LUP line managers are interested in the 
welfare of their staff, and if staff experience 

external issues that may affect their 
well-being in the workplace, they should feel 

able to discuss those issues with their line 
manager in complete confidence.

When staff act in the Press’s name whether in 
person at a conference or event, via social 

media, writing for an external agency, or in their 
day-to-day communication, they carefully 

adhere to LUP’s mission, values and this code of 
conduct. If asked to write something potentially 

contentious or to comment on a particular 
position of the Press, LUP staff will always 

discuss the request with their line manager.

Our business choices are ethical and 
commercially sustainable, we use suppliers 

who pay a fair wage and we consider the 
environmental consequences of our actions.

We value the confidence and trust of our 
authors, customers and suppliers and will 

always endeavour to communicate honestly, 
openly, and reliably with them.

LUP managers praise in public and offer 
constructive criticism, if required, in private.  

We always say please and thank you and adopt 
a courteous tone in verbal and written 

exchanges.  We treat others as we would hope 
to be treated and resolve differences of 

opinion swiftly and with maturity.


