
Thank you for shopping with Mondaine!

www.mondaine.com.au

NEED YOUR INVOICE? MISSING SOMETHING?

A copy of your invoice was 
emailed to you at the time 

of purchase.  Please check 
your inbox 

Please contact our Customer
 Service team on (02) 9417 0177 

(+61 2 9417 0177) or email 
info@mondaine.com.au 

You can return all articles purchased from the Mondaine Online Shop within 30 days of receipt. For any 

returns or exchanges please read our Returns Policy that can be found 

on the Mondaine website mondaine.com.au/pages/returns. 

We need the following information returned with the goods:

Date of order  _________________________ Order number _______________________________________________

Name  _______________________________________________________________________________________________

Email  _______________________________________________________ Phone __________________________________

Item Number Qty Reason/Item to exchange for

Refund  Exchange  

Original Payment Method

Credit Card Gift Voucher AfterPay PayPal

Return request

Connect with us

@mondaine_watch facebook.com/MondaineAU


