
 

 

Electric Motor Wholesale Inc. Return Policy 

At Electric Motor Wholesale Inc., a standard fifteen percent (15%) restocking fee on items 
returned is implemented with our sole discretion. Returns of "Factory Shipped" items will be 
subject to a 15% restocking fee and a $10.00 re-box fee. 

Order Acceptance Policy: Your use of our website (www.electricmotorwholesale.com), which 
includes the placement of an order following any aforementioned restocking fee, commits you to 
the Terms of Use as modified. Your receipt of an order confirmation does not signify our 
acceptance of your order, nor does it represent confirmation of our offer to sell. Electric Motor 
Wholesale Inc. reserves the right at any time after receipt of your order to accept or decline your 
order for any reason. At any time, Electric Motor Wholesale, Inc. may request additional 
documents with an acceptable method of payment, as established by our credit and fraud 
avoidance department before accepting any order. 

Due diligence: It is the customer’s responsibility to select the correct product/s that applies to 
the application. Electric Motor Wholesale Inc. disclaims any liability for product defect claims 
that are due to product misuse, improper product selection and/or misapplication. Any 
description, photo or other information communicated does not express or imply a warranty that 
the products are merchantable or fit for a particular purpose. Any liability for consequential, 
incidental, special, exemplary, or punitive damages is expressly disclaimed. In all events, the 
liability of Electric Motor Wholesale Inc. is limited to, and shall not exceed, the purchase price 
paid for the product in question. 

Return Policy: Electric Motor Wholesale Inc. retains the exclusive and sole right in determining 
whether an item may be returned, exchanged or order canceled. Once an order is placed and 
shipped, the order cannot be canceled and items therein fall under the return procedure. 

In order to obtain a refund or exchange, prior approval and Return Merchandise Authorization 
(RMA) must be given by Electric Motor Wholesale Inc. Please call 1-302-653-1844 (8AM-5PM, 
EST, Monday through Friday) to request a refund or exchange. 

Electric Motor Wholesale Inc. will consider returns within thirty (30) days of purchase.  

Refunds are for the cost of product only; shipping and handling charges are not 
refundable. 

 

To review Electric Motor Wholesale Terms & Conditions you may use this 
link http://www.electricmotorwholesale.com/Terms-Conditions-3676/ 
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