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Returns 
If for any reason you are not happy with your 
purchase, you may return items bought online within 
14 days from the date of receiving the goods. Items 
must be returned unused (unworn, unwashed), in 
original packaging, and with all original garment tags 
still attached. Footwear should be returned with the 
original shoe box, free of damage and any postal 
labels. 
 
Returned goods can be exchanged or refunded (this 
does not include original delivery costs). You are 
responsible for the cost of returning an item to us. We 
recommend that you send the parcel fully tracked and 
insured to the full value of the goods and ensure the 
items are packaged well. Please allow 3-5 business 
days from the time you post your order for your return 
(depending on the courier service you use, this may 
take longer) or exchange to be processed. 
 
We do not accept returns or exchanges on fragile 
goods such as magazines, books or and items such as 
swimwear or underwear due to hygiene reasons. 
 
International Returns 
Important information for International customers. 
Please mark returned packages “Returned Items”, this 
should be written on the customs note and package. 
Eighty Eight Store will incur import charges and taxes 
if this is not written on the package and customs form. 
Failure to write this and your return will take longer to 
process. 
 
Exchanges 
Before sending back your return please send an email 
to web@eightyeightstore.co.uk clearly stating what 
item, size and colour you would like as your exchange. 
This way we can hold your requested item until your 
return arrives. We send out all exchanges free of 
charge. 

Need help? 
 
Email 
web@eightyeightstore.co.uk 
 
Customer Service Hours (GMT) 
Tuesday - Friday: 9am – 5pm  
 
Phone 
+44 (0) 115 930 2366  
 
Return Address 
Eighty Eight Store 
Attn: Returns 
138 Bath Street 
Ilkeston, Derbyshire 
DE7 8FF 
United Kingdom 

 


