


Preface The Golden Rules of Business Success 
by Tao Zhu Gong: 
“Ability to handle people. Never 
pre-judge a prospect.”

Chapter 1 Malaysia’s Favourite Tycoon
Malaysian consumers admire Kuok as 
a righteous, responsible man with a 
sense of justice and patriotism, one who 
understands and respects the interest of 
consumers.

Chapter 2 Patrio�sm – Remembering Your 
Roots
Kuok once said, “My heart is divided into 
two, one half that loves the country that I 
was born in, and the other half that loves 
my parents’ homeland. I acknowledge 
myself as of 100% Chinese descent, 
but deep down in my heart, I still love 
Malaysia. It’s a good country, a good 
community. During the difficult economic 
times, many mainland Chinese came to 
Nanyang and they were cared for by the 
locals who have prospered my father and 
cared for my brothers. We must not forget 
this, ever. Malaysia is my homeland.



Chapter 3 Soaring into Tourism from MSA
Kuok believed the tourism industry 
would thrive when the world is peaceful 
and stable as this would provide the 
environment for business to flourish 
and people to prosper. He also felt that 
the tourism industry not only helped to 
educate people, but it also fostered strong 
relationships.

Chapter 4 Highly Esteemed in China
On Dec. 12, 2012, China Central Television 
(CCTV) announced the results for its 13th 
China Economic Person of the Year award. 
Kerry Group Chairman Robert Kuok was 
given the Lifetime Achievement award. He 
had long conquered the Chinese market 
and is a highly-respected entrepreneur 
among the Chinese government and 
business community.

Chapter 5 Helping the Chinese to Become 
Self-Reliant
Kuok once said, “Our intention was to 
make our investment an aspiration for the 
Chinese. The purpose of doing business is 
to make a fortune for the country. As the 
nation grows, we grow too.”

Chapter 6 Making China a Scientifically and 
Technologically Advanced Country 
with Arawana
Kuok values business ethics, which was 
why Yihai Kerry – corporation with 
conscience – was committed to creating a 
‘world-class Chinese safety food table’ for 
the sake of the public’s health.

Chapter 7 The Beautiful Shangri-La – The 
True Asian Hospitality Experience
Kuok is also known as “Hotel King”, with 
nearly 100 Shangri-La Hotels & Resorts 
spread across the globe. Kuok’s hotel 
business philosophy reflects how his 
corporate philosophy cares for society in 
many ways.

Chapter 8 The Most Controversial Media 
Business
Many perceived Kuok’s Hong Kong 
newspaper, South China Morning Post, as 
“pro-China”. But the fact is that the news 
reported is neither balanced nor biased 
towards the Chinese government; it 
merely manifested Kuok’s patriotism.

Chapter 9 Ever ready to help worthy causes 
and enhance education
In a letter to the foundation, Kuok wrote, 
“I have often said that there are two 
things we need to do when we are alive. 
First, it is to work hard to raise the family 
and secondly, to help those who need help 
in their education. Only by doing this will 
society progress, become harmonious and 
stable.”
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Chapter 10 An Obedient and Filial Son
Kuok has repeatedly said, “My mother 
had the greatest impact on me.” She was 
his first teacher in life, the benchmark 
of his thoughts and behaviour; and 
her teachings guided Kuok in his daily 
dealings.

Chapter 11 Legacy of Precious Teachings, Not 
Wealth or Fortune!
Kuok: Everything on earth is dynamic. 
I can only give my children a message, 
not money. If they follow it, we can go 
another three or four generations.

Chapter 12 Friendship Close to His Heart
A low-profile person, Kuok shuns publicity. 
However, he enjoys making friends and 
values friendship highly, and is ever ready 
to help friends in need.

Chapter 13 Kuok’s Important Influential 
Friends
A generous, caring man, Kuok is one who 
sticks to his moral principles as he pursues 
profits. Perhaps this is also how he is 
able to maintain long-lasting ties with his 
business partners!

Chapter 14 Prudence and Low Profile
Most people would agree that keeping 
a low profile and simplicity is the way of 
life, but few would be willing to stay away 
from applause and honour. Kuok is one of 
the few successful examples.

Chapter 15 Failure Teaches Success; Success 
May Invite Failure Too
Kuok: Many years ago, we would say 
failure is the mother of success. But from 
my own experience, it could be vice-versa 
too. 

Words of Wisdom from Robert Kuok
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The battle started when Bumiputera entrepreneurs wanted 
to buy Kuok’s Federal Flour Mills Berhad (FFM). The 
Bumiputera entrepreneurs also owned Malayan Flour 
Mills Berhad (MFM) and Kuantan Flour Mills Berhad 
(KFM) which had been sold to them for the usual reason.
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“Hotel King”, with nearly 100

with ten. Every single Shangri-La Hotel maintains a
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Country Quantity
Australia 3
Cambodia 1
Canada 2
Mainland China 56
Fiji 1
France 1
Hong Kong 4
India 2
Indonesia 3
Japan 1
Malaysia 10
Mauritius 2
Mongolia 1
Myanmar 2
Philippines 6
Qatar 1
Republic of Maldives 2
Saudi Arabia 1
Singapore 5
Sri Lanka 2
Sultanate of Oman 2
Taiwan 2
Thailand 2
Turkey 1
United Arab Emirates 3
United Kingdom 11

Distribution of Shangri-La Hotels 

(as of October 2017)


