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Preface
I have always wanted to publish a book charting my life 

experiences. Besides sharing my personal history with my 

readers, I had hoped to inspire them in some way with an 

account of the happenings of my life. Now, I have finally 

realized this dear wish of mine.

The idea of publishing a book like this one came from 

my best friend, Mr Wang Chi Gong. We both believe in 

inspiring people to achieve success by sharing with them 

the high points of our personal lives. Mr Wang has also 

written a book, Staying out of Poverty（远离贫穷）, 

which has inspired a lot of people to change the way they 

think and live. His example has been a great motivation 

to me, and pushed me to finally put down on paper my 

own experiences in the hope that my story too will inspire 

many to realize their dreams. 

I am extremely excited at the publication of this book; 

it is the realization of a life-long dream. I have not been 

motivated by thoughts of fame or wealth in publishing 

this book but by this simple wish: to share my story with 

the public in order to inspire them to realize their dreams 

too. I sincerely hope that after reading this book, people 

will change the way they think – that is often the first step 



needed to achieve success for many people. Indeed, it is 

my dearest wish that readers will gain useful information 

from this book that will lead them to success while 

avoiding common mistakes, which can be many as well as 

grave and costly. 

     

I sincerely hope that all my readers will gain something 

from reading about my life which they can apply in theirs 

to make it a good life of which they and their family could 

be proud. May they find a lot of tips and guidelines to 

make their careers soar. 

I also hope that they will pass on to others the benefit 

they gain from reading this book.

Reader, if you are hovering at the crossroads of life, have 

lost direction and feel hopeless, I hope that by reading my 

book, you will be able to jumpstart your life with clearer 

direction, and once again, find hope to carry on!

Life holds infinite possibilities; as long as you believe, 

you will be able to create miracles!



EDITOR’S NOTE: A GIFT TO YOU,

            A ‘BELIEVE’ BOOKMARK

This is the story of an ordinary man who chased and 

pinned down his dream. The story is told as it happened 

many years ago so that readers may share in the account 

as if it were unfolding in real time. It is hoped that this will 

inspire readers to see that positive thinking can help them 

achieve every dream no matter what the obstacles. If one 

believes, and holds on fast to that belief, then through 

every adversity, one will triumph!

Let’s begin by discussing what it means to believe.

You have always resisted direct marketing; you have 

kept away from it as if it were the plague. Still, here you 

are today, and all because your friend lobbied you: “Let 

me tell you, this person did not really receive a proper 

education, but he has succeeded with Amway, and now he 

lives his dream life – come on, let’s go and listen to what 

he has to say, if only to broaden our vision. I guarantee 

that you will benefit; perhaps your whole life story can be 

rewritten after this!”

Out of curiosity, although reluctant, you do eventually 

go with your friend. 



At the convention centre, you see the crowd and start 

to feel uncomfortable. They look like they know why 

they are there, as if they belong there. They are chatting 

cheerfully and noisily with one another. You want to leave, 

but your friend stops you, “Come on, sit down, the show 

is about to start.” You do as he suggests, and soon, the 

show does begin. You hear thunderous applause, and a 

man appears on stage. All the lights beam down on him. 

He is dressed professionally in a suit and tie but he does 

not look like he has anything to offer you that could be 

worth your time. Did not have a proper education! you tell 

yourself, recalling your friends words to you earlier. Have I 

been cheated? you ask yourself silently.

Then he starts to speak, and at once, you have to forget 

that he has had no proper education. It is ridiculous to 

hold that against him because he speaks well, confidently, 

sharing with the audience the ups and downs of his life. 

You turn to look at your friend, and he gives you a little 

smile as if to ask, Now do you believe?

This could very well be the case when you meet Mr Lee 

Kim Soon for the first time. This is his story:  an ordinary 

man boasting no superhuman power. However, a unique 

career has allowed him to achieve his dream and live the 

life he has always desired. Not through the favour of the 

God of Luck, though; she had never seemed to care for 



him particularly. No, it has all been achieved through his 

strong determination and effort.

I first heard of Mr Lee Kim Soon from Amagram 

and from listening to motivational CDs. I found him an 

extraordinary figure, and as I was planning this book, I told 

myself that I had to meet this man. I made an interview 

appointment and went to see him at Soonye Training 

Centre, and now I know what exactly is meant by the term 

‘charismatic leader’. His every word speaks of a man of 

character. I came to see that much of his charisma and 

dynamism come from his early life which was fraught with 

hardship. The fact that he rose above all those challenges 

and has been able to make such a success of himself is 

what motivates my deep esteem for Mr Lee Kim Soon. 

The saying goes, “A single conversation across the 

table with a wise man is worth a month’s study of books.” 

Throughout the interview with Mr Lee, I felt like I was a 

student once again who was gaining invaluable knowledge 

that I somehow missed in university. I saw the essential 

qualities of a successful man, and in addition, learnt that if 

we are humble, we may gain knowledge from any source.

I am glad to present you with a gift – a little bookmark 

that will always remind you to ‘believe’. Place it between 

any two pages of this book that touch you more than the 

others, and simply believe that your dreams too can and 



will come true, just as you want them to. Tell yourself, “As 

long as I believe, I can achieve my dreams!”

I take this opportunity to once again thank Mr Lee Kim 

Soon for his selfless sharing.

To all our readers – I wish you a pleasant read.

Carol Lin



SPECIAL THANKS

My most benevolent friend: Mr and 

Mrs Lim Koon Soon

Mr and Mrs Lim Koon Soon played an important 

role in my life. Without them, the following incidents 

would not have happened and this book would not 

have been published; thus my heart is filled with 

sincere gratitude for their impact on my life.

Back in 1981, I was a hotdog vendor. By  chance 

I  got to know Koon Soon, a hawker who was selling 

sugar cane. I never expected then that he would 

become one of my most benevolent friends. Perhaps 

it was a divine appointment arranged by God, or 

maybe it was the result of a good deed done by my 

parents that I could now experience this blessing; 

whichever it is, I am truly grateful for it. 

Koon Soon would exhort me to join Amway 

as a dealer. I was too stubborn to be bothered to 

look into the offer. He must have asked me at least 

thirty times! Well, it’s a good thing that he is a very 

persistent person, because, wearied by his constant 



nagging, I finally decided to listen to what he had to 

say. It was the turning point of my life. 

Thirty years have elapsed in a flash; everything I 

have achieved today has been generated from that 

one opportunity that Koon Soon introduced me to 

three decades ago, so yes, I am still deeply grateful 

to him. I will never forget him. I do not know how to 

repay his kindness; I can only appreciate his kindness 

forever. No matter what happens in the future, I will 

never say “No” to him if he asks for my help. 

Koon Soon, thank you for guiding me on to a 

path that has brought me much success --you have 

my eternal gratitude!



My mentors:
Barry Chi and Holly Chen

 I have always said,  “Although Amway is a good 

career, however, without guidance from a mentor, 

one’s achievement cannot go far.” I agree that it is 

necessary to put in great effort in order to succeed. 

A lot of people strive very hard, put great effort into 

their career; however, they do not seem to see any 

great improvement or achieve anything that lasts. 

This is simply because they have no guidance from 

a mentor.

 The guidance of a mentor can lead anyone 

directly to success. I am a Crown Ambassador 

because I came to know a couple at the right point 

in my career, two famous teachers from Taiwan, 

Barry Chi and Holly Chen. According to them, if you 

want to achieve a breakthrough in your career, you 

just need to develop a good attitude; as long as 

your attitude is right, you can grow in your career.

 According to the founder of Amway, “If you are 

willing to change your attitude, you will have great 

success in your career.” The development of my 

mentor’s career in Amway has been based on this 

principle taught by the founder of Amway. I learnt 



this principle of developing a good attitude from 

my mentors and have been applying it all this while, 

and it has certainly worked well for me. 

 I credit my achievements today to having found 

the right mentors. Their advice has always been 

sound, and I have gladly applied it to my benefit. My 

dearest mentors, Barry Chi and Holly Chen, are today 

the most successful Double Crown Ambassadors 

to the world. They are the pride of Amway and of 

the Chinese too. It is a great blessing to me to have 

been able to benefit from their insight. 

 My wife, Kwee Choo, and I are ordinary people 

but we have been able to generate extraordinary 

achievements because of guidance from our mentors, 

Barry Chi and Holly Chen. They have contributed the 

most in bringing about our achievements today.

 I feel extremely grateful for their guidance. 

Apart from my benevolent friend, Koon Soon, the 

guidance of my mentors has also been a great 

blessing in my life; besides giving us precious 

guidance, they have also made us a part of their 

family. I am very touched and I feel that I am really 

blessed to have them in my life. 



 Their guidance has also changed my mindset. 

As long as you hold firm to your belief, a changed 

mindset can really change your entire life. Barry Chi 

and Holly Chen made me realize that we can live 

a meaningful and invaluable life, way beyond than 

just ‘a better life’. The important task that is left to 

us now is to educate those who come after us in the 

same way that Barry Chi and Holly Chen have taught 

us. 

 My dearest mentors, Barry Chi and Holly Chen, 

we are your students forever; the whole Soonye 

team will be your students forever. We are willing 

to learn from you; we will follow in your footsteps 

forever!

 Barry Chi and Holly Chen, we owe you a debt of 

gratitude for your guidance!
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Thank you to Amway for establishing a wonderful career that 
enables people around the world to achieve their dreams. 
Picture above: Jay Van Andel (left) and Rich Devos (right); Picture 
below: Steve Van Andel (from the left) and Doug DeVos (from 
the right).
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GRATEFUL
Chapter 1
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 My mentors say this,  “Being grateful brings help 

from others, being humble brings popularity.”

 Being grateful is a very simple action. However, a 

lot of people tend to forget this simple action. We must 

always be thankful in life. We should always thank those 

who have helped us and lent a hand when we needed it 

the most.

 Those who understand me well know that I always 

thank people who have helped me. Before I begin a 

speech for instance, I thank the people who have helped 

me. In my opinion, this is a sensible action. Many leaders 

when giving a speech on stage tend to harp on their 

own history, forgetting to thank the people who were 

instrumental in getting them to the top. This is shameful. 

In everyone’s life, there has surely been someone who 

helped them get to the top. They should be thanked. 

Showing sincere appreciation to those who have helped 

one is the decent thing to do – do not be quick to forget 

the favours extended to you.

 I was once invited by a friend to attend his 

ballroom dancing performance. An old man around the 

age of seventy, who was his first teacher, was there too. 

The event began, and my friend danced very well. He 

received thunderous applause. In his speech later, he spoke 

of his achievements in dancing. His old teacher in the 
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audience watched and listened silently. The teacher was 

obviously happy with his student’s achievement, although 

it would have been nice if the student had remembered 

to thank him before his audience. A very simple thank you 

would have sufficed. Unfortunately, the student did not 

remember his teacher in his moment of triumph. 

 The fact is the student knew that his teacher was 

right there before him in the audience. How wonderful it 

would have been if he had acknowledged his teacher’s 

role in his success, don’t you think? Perhaps a simple bow 

to his teacher in front of his admiring audience? 

 No matter how great one’s achievement, one 

should always be ready and willing to be humble. In fact, 

the more you achieve, the greater your achievement, the 

more humble you should be – never forget your roots. Be 

grateful for all your blessings; this does not only reflect on 

your character, showing you to be a noble person, it will 

gain you respect from everyone too, People are usually 

blinded by fame and fortune, forgetting their early days. 

It is extremely sad as well as dangerous to forget your 

roots and pretend that you have always been a success. 

Why do I say this? When you let pride take root in your 

heart, problems start to sprout. If you are egotistical, you 

are focused only on yourself; your gaze is upwards, and 

you do not notice the pebbles on the ground that could 

trip you. You should keep in mind that it is impossible for 
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anyone to always walk with their nose in the air; it is a 

posture that will land you into trouble at some point. You 

need to look around at what is happening around you; 

you need to show concern for others. This is how you 

keep from tripping on the little pebbles that may be lying 

in your path.

 An egotistical person can never learn humility, and 

humility is essential if you wish to gain lasting success. 

Without humility, you would never seek to learn new 

things – can you imagine living life without learning 

anything new? Sounds pathetic, does it not?

Thanks a million

 I consider myself a lucky man. The right people 

have always turned up at the right time to offer support. I 

have made a lot of friends through Amway; some are just 

nodding acquaintances, and some are close friends. Let 

me say here to all my friends: I am deeply grateful for your 

input in my life: you have brightened my journey of life.

 

 I would like to convey my gratitude to several 

mentors and my soul-mate; they have left an indelible 

mark on me in my journey of life. I realize that I cannot 

thank them enough; the things for which I am most 

grateful, I cannot put into words.
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My most benevolent friends – Mr and Mrs Lim Koon 

Soon

 Mr Lim Koon Soon is that special person to whom 

I am most deeply grateful for leading me to the path that 

changed my life completely.

 When he first tried to introduce me to Amway, I 

was stubbornly resistant. Over and over he tried, over and 

over I refused to listen to him. Fortunately, he did not give 

up, and one day, I did give in. I was finally ready to be 

persuaded to consider Amway as a career. I attended an 

Amway briefing one evening and the exposure changed 

my life! I decided to travel the Amway road!

 

 The decision changed me too. I went from being a 

person without hope to one with infinite hope. I remember 

the early days of my venture clearly – Koon Soon and I 

struggled together and built up our career in Amway 

together. I cherish him and I cherish his role in helping me 

embark on that life-changing career. If not for my friend 

Lim Koon Soon I would not be where I am today. Neither 

would I have had a book to publish!

 

 I experienced difficulty in my initial year in this 

business. When I conducted my Amway classes, I would 

not have a single person in the audience. The only person 

attending would be Koon Soon! We cheered one another 

up, though, and we encouraged one another. He bought 
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me a book one day. It was called Prophetic Dreams. I 

flipped through the pages, and by sheer luck, the page 

opened to the story of how the founders of Amway, Rich 

Devos and Jay Van Andel, had rented a hall for one of 

their first meetings. The hall could accommodate a few 

hundred people. Seconds before the meeting ought to 

have started, the hall was still empty.

 The two young men stood on stage, looking at the 

empty hall; they didn’t know what to do. After a while, a 

few elderly people started shuffling in to the front row. 

Words can’t describe the young men’s joy! They began 

their talk, putting in all their strength, energy and passion 

into it. When they finished, the old folk who had listened 

quietly got up without a word and shuffled out of the hall! 

 

 Deeply frustrated, the young men watched their 

elderly audience leave the room. Suddenly, the last person 

to leave turned back and approached the disappointed 

speakers. It was an old man. When he reached the two 

men in the front, he said, “To be frank, the main reason we 

were here today was to know what you guys were doing.” 

After that, the old man left the hall too.

 When I read this, I knew exactly how the two 

young founders of Amway had felt that evening. What I 

read also encouraged me a lot. The obstacles faced by the 

two founders were great and many, certainly more and 
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bigger than mine. How could I think of giving up so easily? 

What I read motivated me to move forwards. I am indeed 

grateful to Koon Soon for lending me the book just when 

I needed it the most to encourage me when I was feeling 

like giving up.

 Koon Soon and I keep in close contact to this day. 

Our friendship is just like wine; as it gets older, it gets 

sweeter. He is the supporter of my life. He has become a 

part of my life. My heart is filled with sincere gratitude to 

him. I do not know how to repay him except to appreciate 

his kindness forever. I owe my success to him.

My soul-mate – Linda Ng Kwee Choo

 She is the most important person in my life. I met 

her by chance at Amway after I had been promoted to 

Direct Distributor. When I first saw Kwee Choo, she was 

bouncing around happily, and that left a deep impression 

on me. I could feel the positive energy emanating from 

her. 

 After that fateful encounter, we fell in love and 

started our courtship. We were officially married in 1985, 

after which we worked as a couple team, striving for the 

same goal. We have been achieving our goals, winning 

promotions to this day. Kwee Choo has been instrumental 

in my success. She has helped to take care of trivial matters 
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so that I can focus wholeheartedly on work. Financial 

management has never been my strong point; looking at 

numbers always gives me a headache. Kwee Choo, on the 

other hand, is an expert at numbers, and having her take 

care of the accounts takes a great load off me. 

 I am grateful for her companionship all these 

years as well as for the teamwork. We have undergone 

and overcome much hardship in the early days of our 

career. To be honest, if not for her, it would have been 

impossible for me to have achieved all that I have today. 

She has supported me fully in developing my career. After 

our marriage she even helped me to save money and to 

pay off my debts bit by bit.

 Kwee Choo is definitely a woman who can think 

quickly in any situation. I remember once when my car 

was about to be repossessed because I had not been able 

to make the monthly payments; Kwee Choo was the one 

who saved the day with a timely solution. She can always 

be counted on to come up with a solution when we face 

a financial setback. She is also budget-conscious, always 

thinking twice before making a decision that involves our 

finances. In our marriage, I am the breadwinner and she 

is the homemaker. I can do my part with a clear mind 

because she takes care of the bothersome and trivial 

details. We are a great team, and we have worked very 

well together to build up our career in Amway.
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 However, no matter how strong a woman is, she 

may still be prone to weaknesses. Kwee Choo is in fact 

an ordinary person, and as an ordinary person, there are 

times when she is down or feels defeated. I have tried my 

best to train her to be as strong and resilient as an eagle 

so that she will not give in easily to despair, challenges 

or hardship. In the early days of our marriage when we 

still faced financial difficulties and occasionally could not 

make ends meet, she would sigh in despair, and then I 

would comfort her by saying, “This is how it is when you 

run your own business; it’s not the same as working for 

someone else. We can’t escape these financial setbacks 

now, but things will get better once we find our own feet.”

 

 There were even times when things were so bad 

that I had no other way out but to suggest that she pawn 

her jewellery for some cash. Every time she had to pawn 

her gold necklace, she would shed many tears, and I would 

have to comfort her and remind her of the good future 

that was coming to us. I would assure her, “You know, 

pawning your jewellery is not such a shameful thing. At 

least we are rich enough to have a gold necklace to pawn.” 

This is how I would encourage her to get out of the car 

and go into the shop when I drove her to the pawnshop.

 “Just go in, I will wait for you in the car.”
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 When she returned, I would comfort her, “You 

pawned your gold necklace today, one day I will get you a 

diamond one; please don’t be sad anymore.”

 “Are you serious?” she would ask pitifully.

 “Do you think I would lie to you?” I asked with all 

seriousness.

 “No, you wouldn’t,” she replied.

 I hugged her, “Rest assured, I will not disappoint 

you.”

 She nodded and smiled. She believed in me whole-

heartedly. She knew that I am a man who keeps his words. 

To be honest, it is not an easy task to ask your wife to 

pawn her jewellery, but I really had no other options then. 

Fortunately, my dear wife Kwee Choo has always been 

supportive of my career and has never complained. Her 

attitude has always touched me, and I vowed to myself 

early on that I would strive hard to give her a better future.

 Today, I have successfully fulfilled my commitment 

to her; the jewellery she used to pawn is no longer with 

her because now she wears the sparkling diamonds that 

I have been very happy to give her. I tell her now, “Buy 

whatever you want, do whatever you want, enjoy your life 

to the fullest, your happiness means everything to me.”
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  Kwee Choo never gave me the cold shoulder back 

then for being penniless. Instead, she has worked hard 

to help me. She never complained even once about the 

struggles we had to face in our early life together. She 

focused instead on helping me find a way out of financial 

difficulties and to build my career. Without her support, I 

would not be where I am today. I am truly, truly grateful to 

her for her companionship, support and encouragement 

of the last twenty years. I sincerely hope to always be 

able to hold her hand and that we will indeed grow old 

together.

My mentors – Barry Chi and Holly Chen (Taiwan)

 I joined Amway in 1981; after ten years of 

determined hard work, I qualified as Diamond Distributor. 

It was not easy to achieve. The process took a lot of blood 

and tears.

 I met my mentors who are Crown Ambassadors 

based in Taiwan, Barry Chi and Holly Chen, by chance in 

1991. I heard about them from a radio cassette. I had just 

qualified as Emerald Distributor. By chance, I heard their 

speech. I shed tears after listening to their speech! Perhaps 

their life experiences were similar to mine; I told myself, “I 

must know them.”



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

40

 It is funny that I lost that cassette right after 

listening to it. I searched everywhere but never found it. I 

cannot even remember how I had come to have it in the 

first place. All I know for sure is that after I listened to that 

cassette, I made the decision to meet this couple. Perhaps 

destiny is decided in the unseen world. That year, Amway 

Cooperation Southeast Asia announced that the Amway 

Leadership Seminar would be attended by distributors 

who had made Diamond status and above. If I had not 

qualified as Diamond Distributor that year, I would have 

lost the opportunity to attend. That would have been a 

terrible shame indeed, because it was there that I met my 

mentors-to-be, Barry Chi and Holly Chen. 

 In fact, that had been the motivation for Kwee 

Choo and me to strive hard to qualify as Diamond Direct 

Distributors that year. We used to love to watch TV, but 

that year, we put a note on the TV: ‘No TV before qualifying 

as Diamond Distributor.’ It was torture not being able to 

watch TV when we wanted but we were determined to 

achieve our goal.

 I also posted a similar note on my steering wheel 

so that I was always reminded of my goal every time I 

got into my car. Moreover, I would play a ‘motivational’ 

cassette in my car to push me on. That cassette brought 

me boundless inspiration and courage on the path to my 

success. I firmly believed that I would definitely succeed 
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someday if I stuck to my goal. What is that cassette that 

inspired me so much? Well, it simply contained a song 

sung in a James Bond movie, ‘Diamonds Are Forever’. I 

used to listen to the song, and each time, I would feel 

strength running through my body!

 We went without TV for six months. The time 

passed in the twinkling of an eye. The sacrifice was certainly 

worth it – providence does not let down a man who does 

his best. That year we did indeed qualify as Diamond 

Distributor – we could now attend the leadership seminar 

and get to meet Barry Chi and Holly Chen!

 We were introduced to Barry and Holly by the then 

Crown Ambassador, Chan Lee Sean. It was a dream come 

true for Kwee Choo and me. It was obvious that they were 

touched by our sincerity in wanting to meet them. They 

invited us to a talk they were giving in Taiwan. We gladly 

accepted, of course. It was a blessing indeed to be able 

to learn from them. Indeed, we have learnt much from 

them that has helped us in developing our own career in 

Amway.

 Their modesty and willingness to share with us 

what they knew earned my admiration immediately. 

Before long, we had become part of their family. Holly’s 

mother treated me like her own son, and I became her 

foster son. That made Holly my foster sister! Our ‘family’ 

ties have been strong ever since. I have learnt a lot from 
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my foster family especially in terms of relationships. They 

have taught me how to get along with others, and how 

to conduct myself well with others. Good conduct and 

behaviour are necessary before any business relationship 

can be initiated. I hold on to this concept to this day, 

applying it in my business dealings as well as in my 

personal life. I have even changed the name of my team 

from ‘Amway Free Enterprise’ to ‘Soonye’(顺育 shun yu), 

which means ‘submit to education’ in Chinese. 

 I am deeply grateful for  Barry and Holly’s guidance; 

I have benefitted a lot from them, Now, I am eager to 

share with others what I have learnt from them; I would 

like more people to benefit from the principle of ‘Soonye’ 

and achieve their deepest desires.

Dear friends

Tan Siew Hua 

 I have known her for more than thirty years. She is 

a kind-hearted hairdresser. She has adopted a lot of stray 

dogs. Once I asked, “Why do you keep so many dogs?”

 She answered, “They are homeless. I might as well 

train them to guide the elderly or very young children. The 

elderly and young children don’t talk much but when they 

see a dog, they have so much to say, and they smile a lot 

too. Isn’t that a good thing?” 
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 In the early days when I faced financial difficulties, 

this is the dear friend who used to help me out. I would 

never borrow from anyone else – I do not like to be in that 

position. She has helped me unconditionally, and I truly 

appreciate her support.  

Kho Yii Heng 

 She was one of my customers when I was a fruit 

vendor. Now she is a good friend. We have maintained our 

friendship for more than thirty years. She comes from a 

wealthy family, but she has never looked down on me. She 

lent me her Volvo for use as the bridal car on my wedding 

day. 

Ong Hui Heng 

 When I was young, I worked in a garment factory, 

and she was my boss.

 When I turned eighteen, I longed to get a driving 

licence. However, it is not an easy task because my monthly 

salary was only RM60, and a driving license cost a few 

hundred dollars. But I really wanted to start driving, and 

eventually thought of a way out. I went to see my boss 

and told her in all honesty,  “Sister Heng, I really want to 

go for driving lessons but I have insufficient funds; would 

you mind advancing me some money, to be deducted 

from my salary every month?”
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 Perhaps she was satisfied with my performance as I 

worked diligently and was responsible. Without hesitation, 

she approved my request, and I went on to get my driving 

licence. I am really grateful to her for believing in me, and 

for being willing to advance me the money in order for my 

wish to come true. 

Chong Ping Heong

 He was a hawker in his day. He owned a car but 

rarely used it. I approached him one day and asked, “Since 

you rarely use your car, why not sell it to me?”

 “Good idea! Sell you at the price RM3000 then, 

deal?” he answered.

 “I don’t have so much money. Why don’t we do 

this -- you sell the car to me, and I will pay you RM100 

monthly, deal?” I suggested. 

 He was stunned. “How long would I have to wait to 

receive the full amount?”

 “You hardly use your car, and it is going to rust 

eventually – wouldn’t that be worse?” I asked him after 

racking my brain to come up with something in my 

defence.

 He could think of no better response than, “Fine 

then, I will sell it to you.”
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 He also used to help me out when I had no money 

for meals. I used to write in a book what I owed him. He 

used to ask when I borrowed money from him,  “When are 

you going to pay back?”

 “When I have money,” I would answer.

 “Which means as long as you have no money, you 

won’t pay me back?”

 “Aiyo, I’ve been working so hard, it’s impossible 

that I will remain penniless for long. Look, I’ve written 

down the amount I owe you. Rest assured, I will definitely 

return the money to you.” I showed him my notebook.

 He would sigh and reply, shaking his head, “I can 

find no more words to argue with you. How much do you 

want to borrow this time?”

 “Not much, just RM50.” 

 He helped me enough times for me to be grateful 

to him. When things got better for me, I paid him back 

everything I owed. I am really thankful that he never gave 

a thought to personal gain or loss. The car I bought from 

him on instalment helped a lot to build up my career as 

it would have been difficult to move around without my 

own vehicle. I am also grateful to him for keeping me fed; 

I would have starved if not for him!
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Brother Heng (Hawker of deep-fried dough sticks)

 I was an itinerant hawker at one time. City officials 

used to give me a hard time. Once I got into really big 

trouble. I was arrested in a raiding operation, and my stall 

was demolished and my wares were confiscated. I only 

had my helmet left. My mind was blank. Brother Heng 

came over to me and gave me RM200. He said, “Ah Soon, 

I know you need this money, please take it.”

 I was still in shock, “Thank you very much, but I 

cannot take this.”

 He insisted, “Just take it, you will need the money.” 

He stuffed the money into my pocket.

 I was deeply touched. He was not a rich man 

either but he was willing to lend me money so that I could 

weather the storm. That was priceless generosity. We 

kept in touch after my big break came but when he quit 

hawking, I stopped hearing from him. I went several times 

to the market to look for him, but did not find him. I truly 

regret that.

 Up till this day, I am grateful for his timely help. 

We were neither kith nor kin but he was willing to help 

me without a second thought. He not only earned my 

gratitude that day but my respect as well.
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Amway Partners

 I cannot forget the great founders of Amway; if 

they had not started this enterprise my life would not 

have changed so radically for the better. I would also like 

to express my utmost gratitude for Amway staff for their 

support and encouragement all this while. They have made 

me feel at home. I also want to thank siblings from Ultra 

Team as well as Amway leaders from different teams and 

different countries. I really treasure the moments spent 

striving with all of you for the same goals. Not to forget: 

thank you, every member of Soonye Team, especially the 

couple, Mr Man Cheong Meng and Poh Swan, for their 

selfless contribution towards the success and growth of 

Soonye all this while. Thank you for your friendship and 

support; my life is great because of all of you. I sincerely 

hope that we can always learn and grow together in this 

big family. 

 I am deeply grateful to those who have helped me. 

Their timely help has changed my life. There are a lot more 

people I would like to thank but that would be a very long 

list indeed. Let me just say that to all of you out there who 

ever helped me in one way or another, I appreciate your 

support in every way. Thank you for help that came when 

it was most needed. Because of you, I have been able to 

live an extraordinary life.

 Once again, thank you very much.
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Words of wisdom from my mentors

• Being grateful brings help from others, being humble  

  brings popularity!

• Being appreciative will lead to a charmed life!

• Learning is the key to success!



BELIEVE
Chapter 2
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Believe, because you certainly can do it

 To believe is to have faith. It is invisible, shadowless; 

however it is deeply embedded in the heart of believers. 

You had better not underestimate the power of belief; 

it is beyond your imagination. It can make you feel that 

nothing is unsolvable in this world; it can also take you 

from peak to peak in your life!

 When I started out in Amway the people around 

me teased me. I was called a fool, stupid, crazy, idiot. It 

was depressing, of course, but I did not give up because 

I knew that hard times do not last forever. If I could make 

it through the dark of the night, I would see a bright 

morning. Indeed, that has been so true for me. The worst 

days lasted only two years. After that, l could lead a 

carefree life. 

 Even though I was constantly taunted at the time, 

I chose to adhere. What was the motivation for adhering 

without complaint? It was because I noticed that Amway 

allowed equal opportunity. Qualifications and higher 

education did not matter. Talents and skills were not called 

for. As long as one was hard-working, willing to learn and 

looked for opportunities to move forwards, one would 

eventually succeed. It isn’t easy to find fair opportunities 

like that in this world.
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 I derived courage from one word:  ‘Believe’. I 

believed that I could succeed. If one does not believe in 

oneself, who else will? ‘Believe’ might seem like a simple 

enough word but it is not always easy to do. It can be 

quite a challenge to believe in oneself sometimes. When 

others have lost faith in you and when even your loved 

ones have turned away from you, you still need to keep 

on believing in yourself. No one understands you better 

than you do. When you believe in yourself you can see the 

road to success very clearly. You determine your success 

or failure. 

 Belief creates a feeling we may be able to achieve 

to an extent but not everyone can do this. There are 

people who would rather believe in things not seen by 

the naked eye such as supernatural beings and ignore 

things happening in the real world, such as a man who 

goes on to become a successful leader in Amway. I always 

tell people, “If I, Lee Kim Soon can do it, please believe 

that you can too!”

 In addition to faith, you must have persistence. 

You gain support when you insist on getting it. Persistence 

in believing in myself has made people go from doubting 

me to half-doubting me to becoming curious about me 

and what I do to wanting to probe into who I am and what 

I do and finally to believe in me. The satisfaction gained 

when people finally recognise you and your achievement, 

and come to see as you see is indescribable.
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A challenge is always a good thing

 Perhaps I experienced ups and downs in my life, 

and thus I have a different opinion of  the word ‘difficulty’. 

In my point of view, facing difficulty is a turning point in 

life. Difficulties are encounters planned by God to test our 

strength of will to see if we can weather the storm through 

the exercise of faith. Difficulties in life are inevitable. 

Everyone faces them at some point. Please don’t tell 

me that your life is plain sailing. That is impossible. But 

although difficulties are inevitable, I do believe that there 

is no problem without solution. If you think you cannot 

break through the barrier in front of you it is only because 

you stopped mulling on a way out. Keep moving forwards, 

and eventually you will find a way through every barrier. 

 At a talk I gave in Taiwan recently I said, “In fact 

there is no failure in our life. Failure means you give up on 

yourself, give up on your life, which is pathetic. No matter 

how bad the situation is, how tough the challenges are, 

as long as you do not give up, failure will not exist in your 

life. Think about it: if you decided not to treasure yourself, 

wouldn’t life be over for you?”

 Please bear in mind: as long as you do not give up, 

I believe you will find a way out of every difficulty. When 

there is a will, there is a way; if only you have faith strong 

enough, you will eventually glimpse hope in the dark mist 

of bewilderment. This is the faith I have clung on to all this 

while.
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 Furthermore, I believe every single challenge 

in life is actually an opportunity for us to learn in order 

to become a better person. Without challenges, we do 

not learn anything; life without the chance to learn is 

meaningless. Probably a lot of people get goose bumps 

when they hear the word ‘challenge’; it’s probably a taboo 

word now. However, in my point of view, a challenge is 

definitely a good thing. It strengthens our will and makes 

us better people through perseverance. 

 An old saying goes, “When God is about to place 

a great responsibility on a great man, He always frustrates 

his spirit and will first exhaust his muscles and bones, 

expose him to starvation and poverty, harass him through 

troubles and setbacks so as to stimulate his spirit, toughen 

his nature and enhance his abilities.” That’s right; when 

Heaven wants to entrust someone with a great mission, it 

chooses the person with the most endurance. Otherwise, 

would the person last in the face of great responsibilities? 

So, do not shy away from challenges and setbacks – it 

could mean that God has chosen you for a great task, and 

your life is about to turn from mundane to extraordinary! 

 I am a man who loves challenges; I never bow to 

evil forces. When I encounter a challenge, I tell myself, “This 

is great; God is testing me again. He wants to see how 

much I have learnt in this time and if I am able to solve this 

problem. This proves that I am an expert problem-solver.” 
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When I see a challenge I don’t start worrying. I smile and 

greet it with an optimistic heart. 

 The definition of ‘faith’ is very simple as far as I am 

concerned. Faith is ‘positioning oneself to be proactive’. 

However, being proactive is not enough. One also needs 

to have an optimistic heart and a positive attitude. Look 

at everything from an optimistic point of view. Pessimistic 

people walk around looking miserable and sorrowful 

whether or not they are facing a problem, so it is no wonder 

that they come to a dead end when they do collide with 

a problem. However, being optimistic and proactive does 

not guarantee success. In my point of view, a successful 

life must consist of:

Proactive + Optimistic + Good Attitude

 Proactive mindset, optimistic heart and good 

attitude – together they make the perfect combination 

that will ensure success in your life.

Knowledge is the source of confidence

 Perhaps you might question me, “I am a positive 

thinker; I have an optimistic heart, but I always get into 

trouble, and even though I have strong faith, wouldn’t this 

shake my confidence?”
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 This is a good question.

 How are we going to build up our confidence after 

failing once or twice, and what is the source of confidence?

 This is simple, in my point of view; knowledge is the 

source of confidence. If you are  unable to handle things 

well or unable to accomplish a given task, it is probably 

only because you have not yet mastered the skills needed 

to tackle the task. Confidence grows when knowledge 

grows. If you have knowledge, you would not be uncertain 

if people asked you questions, would you? No, you would 

answer them confidently because you know the answers.

 To put it bluntly, lack of confidence is very closely 

linked to lack of knowledge. The more knowledge you 

have, the greater your confidence level. I was once 

invited to a gathering with a bunch of friends. During the 

gathering, nine out of ten of them were holding forth on 

their interests, but the one sitting next to me did not speak 

a word, and remained silent through the night. I felt that 

he was actually miserable because of this. My curiosity 

was aroused. I decided to make him speak. “Hello, how 

may I address you?” I asked.

 After he told me his name, I asked again, “What is 

your profession?”
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 “I am a mechanic,” He replied.

 “Oh, I have a question for you. If our car broke 

down on the way, and smoke came out from under the 

hood, what ought we to do – what could be the problem?” 

I asked.

 My question did indeed make him speak. 

He started talking and wouldn’t stop. He spoke very 

confidently, too. Soon everyone had turned to look at him 

and began to listen intently. He became aware of this and 

smiled bashfully.

 Do you get the point of the story? People listened 

to him not because he was eloquent or had great 

presentation skills. It was because he spoke confidently. 

And he spoke confidently because he knew all the answers. 

He knew the topic; he knew all the right things to say.

 In my point of view, good speakers are made, not 

born; however, you do not have to undergo any specific 

training in order to become the top speaker, as long as you 

are able to master certain skills and have the knowledge 

related to your field, you will be eloquent. In fact, effective 

communication rests on bringing up  topics which interest 

you and your listeners. You should also make others 

feel comfortable so that they will talk to you. Therefore, 

understanding the interests of your listeners and finding 
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topics that you and they share an interest in will help 

you speak confidently. In fact, communication skills are 

something we should all learn to get by in today’s world. 

 

 Generally speaking, the one and only way to build 

self-confidence is to keep expanding our knowledge. 

Words of wisdom from my mentors

• The key to success: Believe!

• Success is due to strong faith but not good qualification; 

  it’s due to strong motivation but not strong ability!

• As long as you believe, you will create miracles in life!





 

OVERCOMING
ADVERSITY

Chapter 3
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 “困” (kun) means difficulty; it is a Chinese character 

that I find quite meaningful. It literally looks like a tree 

being trapped in a frame, because “木” signifies tree. 

Therefore “困境” means ‘caught in a dilemma’.

 I believe we encounter countless difficulties in life, 

some big, some small. When you are stuck in a dilemma 

you must take care not to develop a negative mindset. 

That will only make things worse. 

 In fact, being caught in a difficult position is not 

as terrible as you might think. You might feel miserable 

at first, and you might even panic because you are not 

sure how to handle or deal with the situation. Panicking, 

however, only makes things much worse. Instead, you 

should stay calm. Then, keeping an open mind, think of 

a rational solution. Bear in mind: there are no problems 

without a solution. It is only a matter of time before you 

hit on a solution. It calls for perseverance and tact.

 In fact, it is easy to overcome difficulties if you 

think positively and keep an optimistic heart in order to 

determine the root cause of the problem. Once you do, 

you will be able to eventually solve the problem. Getting 

anxious or being nervous and on edge will not help you 

find the right solution in a dilemma. Some problems need 

a bit more time to solve. You just need to be patient and 

to persevere to the end. Sometimes, all it needs is control: 
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if you keep calm, check your emotions and look at the 

problem clearly, you will find that the problem eventually 

solves itself!

 I had encountered numerous difficulties in my life; 

some were “missions impossible”. However, with strong 

determination and a little luck, I managed to come out of 

each without harm. In addition, I have had the bonus of 

being toughened by all the challenges I have faced in life. 

I have learnt from these life experiences, and my will has 

been strengthened. I know for sure now that the best way 

to be free of a problem is to simply solve it!

 Overcoming difficulties is not something you can 

achieve overnight. However, as long as you maintain a 

positive attitude with an understanding of the need for 

persistence, I believe there is nothing unsolvable in your 

life. 

 I know it seems very hard but remember one 

thing, after every dark night, there will be a bright day. So, 

no matter how hard things get, stick your chest out, keep 

your head up and deal with it. This is life.

Breathtaking experience - chicken farming

 I was only fifteen when I had to leave my hometown 

in Penang and move to Sungai Petani to make a living. It 
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was a terrifying experience. My job? I had to raise chickens, 

and all I was to be paid was RM15 every month! I never 

thought that my simple job of raising chickens would be 

an obstacle to ever seeing my home again.

 The farm was located in a remote area high up 

in the mountains. It was completely isolated. There were 

several other children there who had been deceived into 

working there. Life there was completely inhuman. It was 

like being stuck in a prison. Once in, there was no chance 

of getting out. We knew that if we ever got the chance to 

escape, we would never return.

 Not only was there nowhere to run to for help in 

that remote area in the mountains, there were wild animals 

nearby. In addition, our boss walked around with a pistol! 

That was really scary. He kept us confined up there by 

keeping us isolated from the world and through fear so 

that we would concentrate only on working for him. We 

were forced to sleep in a pitch-black chicken hut, and we 

were not paid for our hard work either! Sometimes, while 

we tried to sleep at night, there would be chicks pecking 

our faces! We hardly had any food either as the heartless 

boss wanted to keep us weak so that we could be easily 

managed. So we were scared, exhausted and starved most 

of the time.
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 Although I was young, I was smart. Looking at the 

situation, I felt something was wrong, but I did not know 

what it was nor how to deal with the situation. My only 

thought was how to fill our stomachs. Then I thought of 

something, and at night, I would lead my ‘colleagues’, 

other children my age, to the chicken coop to steal eggs. 

Then I gave each one a job – chop some food, light a fire, 

cook some rice, Then we ate our dinner. All this we did in 

torchlight. Then we would sneak back to the chicken hut 

and go back to sleep.

 Remembering that period of my life still gives me 

goose bumps. This is mainly because of the danger that 

we were in. First there was the danger of being discovered 

and punished or worse. Then there was the danger of 

encountering a wild animal that might have been as 

hungry as we were, perhaps! Indeed, we did occasionally 

get a whiff of something big and wild and then we would 

see a shadow slip by – a tiger! Every time that tiger came 

by for a ‘visit’ we got on the rooftop and stayed there till 

it left. Just seeing a tiger miles away was enough for us to 

wet our pants!

 After a while, I felt it was pointless and meaningless 

to remain in that situation. I suggested to my compatriots 

that we flee. The majority of them, however, were too 

timid. They were afraid of the boss, or maybe of the pistol 
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he carried with him everywhere. In the end only three 

of us decided that we would go ahead with the plan to 

escape. We chose a moonlit night, and at three o’clock 

in the morning, with me as leader, the three of us made 

a dash for it. Dawn was breaking when we finally saw the 

main road. 

 We wept for joy when we saw the main road. We 

had made it – we had pulled off our daring escape. We 

were dog tired, but we were relieved! We fell asleep at the 

bus station by the roadside.

 We woke up after the sun rise and tried to figure 

out how to get back to our homes. We were mucky 

and penniless; how were we going to get home? It was 

definitely impossible to walk. Then I had an idea. “Why 

don’t we charter a car to take us home?” I suggested to 

my friends.

 They shook their head immediately and replied, 

“How can we charter a car when we don’t have even a 

cent on us?”

 “We’ll ask the taxi driver to send us home. When 

we get home, our parents will pay him,” I replied.

 “That sounds like a great idea, but would the taxi 

driver be willing to do it?” they asked. 
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 “It shouldn’t be a problem.” I said.

 We braced ourselves for it, then stopped a taxi and 

made our request. The driver was a kind-hearted man. He 

sent us home, and our parents were glad to pay him the 

fare. And we were finally back in our home sweet home.

 That terrible experience taught me the truth of 

the saying, ‘Where there is a will, there is a way.’ Being 

shut off in the mountains with no chance to see the sky 

or the sun is a great challenge for any child. Choosing to 

escape could have got us into terrible trouble if we failed, 

but choosing to stay because of fear to act would have 

kept us in that meaningless, miserable life. We took the 

chance and made our escape, and it worked. What drove 

me to find a way out of the mess was the urge to end 

the dilemma. I was so determined to get out of the mess 

that I had inadvertently entered. That had been the only 

thought in my head for so long. I simply had to have faith 

that we would make it. Perhaps it was that faith that gave 

me the strength to push on and try to triumph over this 

terrible difficulty. 

 No matter how long the rain lasts, it has to end at 

some time, and then you will see a rainbow in the bright 

sky. No matter how tough the situation, you must believe 

that you will overcome it. 
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Dishonest contractor

 I was born into a poor family, thus I had to start 

making a living from as young as twelve. Since I started at 

that tender age, I ended up doing a lot of different jobs – 

you could call me a ‘battle-scarred veteran’.

 When I was only a teenager, I was daring enough 

to take on a renovation project on my own. I believed I 

could do it as I had had some experience working in the 

furniture industry. However, I needed some help, so I hired 

a fifty-year-old man to help me. He was a worker with a lot 

of experience, and he was much older than me, so when 

we did not agree on a certain way to do something, he 

would simply look at me, cigarette in mouth, as if to say, 

“This is the way I’ve always done it, and this is the way I 

like to do it – what are you going to do about it?” I would 

get so angry to the point of blowing my top as I wondered 

– Now, who’s the boss here, anyway?

 Worse still, because I was new in the field and still 

learning the ropes, I would quote the wrong price. Of 

course, that meant that I always got the job, because my 

price was always low. But the downside was that I did not 

make a profit due to the high cost of raw materials. 

 Still, it was fun working as a contractor. Once there 

was a project in Sungai Wang for renovating shop lots 

using finished glazing to attract customers. The job ought 
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to have cost RM70,000 but I bid RM20,000. Of course, I 

got the tender.

 After each contractor had written down his bidding 

price, the owner looked at the slips of paper one by one. 

Suddenly he stopped, looked up and asked, “Who is Lee 

Kim Soon?”

 “Here I am,” I answered when I heard my name 

being called.

 He looked at me, and then back at the slip of paper 

in his hand and asked,  “Are you certain about this price?” I 

could hear the excitement in his voice.

 I nodded, “Yes, I’m sure.”

 He immediately confirmed my bidding price and 

then turned to the others and said. “Ok, you guys can 

leave now.”

 The other contractors were stupefied. They 

whispered among themselves and tried to take a look at 

the slip of paper on which I had written my bidding price. 

Those who did get a glimpse of it turned to look at me 

suspiciously. Clearly, they doubted my ability. They were 

probably thinking to themselves, “This fellow must be 

new; how can he ruin the market?”
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 Frankly speaking, I was totally clueless about the 

price. I did calculate the cost of the raw materials, but 

it was a rough estimate. I remember thinking about the 

figure during the bidding and saying to in my heart, “I 

should be able to earn some money from this, shouldn’t 

I?”

 Once I won the tender, however, I felt that I had 

got myself in a bind. Suddenly, it seemed that I could not 

do the work needed on that budget. I would lose money! 

“What am I going to do now?” I asked myself desperately. 

 After a few days, I came up with a solution. I 

arranged a meeting with the owner. 

I asked him when we met, “You rented this shop, right?”

 “Yes, I did,” he answered.

 I was happy deep down in my heart when I heard 

this, so I continued, “How long is the contract for?”

 “Two years,” he replied.

 I was satisfied with his answer, and said,  “Since 

it is not your property, I suggest that you do not invest 

so much money into doing such extensive renovation. If 

you decide to move to a different location you would lose 

your investment.” 
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 He nodded,  “Perhaps you are right. Do you have 

any suggestions?”

 “Why don’t we do this – we will keep the glass that 

is currently there. Behind that, we will have some material 

that costs less but which will last for two years. What do 

you think?” I asked, thinking only of ways to reduce my 

budget. 

 “Are you certain it will last for two years?” he asked.

 I nodded and replied, “Yes, I’m pretty sure.”

 “Fine then, we will do as you suggest,” he answered.

 I was overjoyed but I did not let it show. I shook 

his hand and left. Later, I used the materials stated in the 

agreement. Everything went according to plan and the 

project was completed on time. The owner was satisfied 

with the result, and I was relieved. 

 I calculated my net income – after cutting costs I 

had earned approximately RM5000!

 When I had started out, I had been in a dilemma 

because I had miscalculated the price. I could have got out 

of it by using my own money, but that would have been 

a bad solution for me. If I had chickened out and pulled 
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out of the project, I might have angered the owner and 

earned a very bad reputation for myself. If I had not stayed 

calm and come up with a workable solution, I would have 

been in a bad position indeed. Now the crisis was over, the 

owner was happy, and I had made a profit of RM5000. I 

was quite happy with myself!

 To keep calm in the face of danger and to be 

unafraid when dealing with sudden changes is the key to 

achieving a win-win situation. 

Thrilling experience in airport 

 When I was young, a friend of mine asked me, 

“Eh, Ah Soon, are you interested to work with me in Hong 

Kong?”

 “What is the job?” My curiosity was aroused.

 “It’s a simple job. You just need to transport some 

stuff from Hong Kong to be sold in Taiwan,” he said. 

 “Frankly speaking, I’m not sure if I would be able to 

handle it,” I replied.

 “Rest assured, we are going in a group, so I will 

be there for you. Moreover, the money that you earn 

will be enough to cover your expenses such as air ticket, 
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accommodation and food. If you don’t spend too much, 

you will even have some left over to save,” he said.

 “That sounds great.” I was quite interested.

 “Yes, you can make a good income from this 

venture,” he nodded.

 “Erm…,” I said, still considering the proposal.

 “Aiyo, you are single, what are you worrying 

about? Don’t think so much; you are going to Hong Kong 

with me!” He made the decision for me, seeing that I was 

hesitating in making a decision.

 That was how I ended up going to Hong Kong in a 

group with my friend.

 Our main responsibility was to deliver herbs 

from Hong Kong to Taiwan. After tax deduction, we had 

sufficient funds for our expenses. We travelled often 

between Taiwan and Hong Kong; we took aeroplanes as 

if we were taking taxis. Usually, we left all the items we 

brought in with Immigration for airport taxing, and then 

we headed back to our hotel to take a rest. The next day 

we took money to the airport to redeem our goods, and 

then went to the assigned destination to carry out the 
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transaction. The money we got from it was for our costs 

and expenses.

 However, there was once when I encountered the 

most terrifying experience in my life; at the time, I thought 

my life would end there! One of the customers from 

Taiwan had requested that we bring in a portable player. 

The player was quite pricey, meaning that it hiked up our 

cost. The profit was worth our while, so we were willing 

to comply with the request. Little did we realize that we 

were putting our life at risk. When we got to Immigration, 

the officer on duty looked at me and said, ‘You again?” 

Obviously, I had been going in and out of Taiwan once too 

often.

 He then looked at the player which I was carrying 

and shouted at me, “What is that in your hand? Put your 

hands up!”

 I was nervous and placed the player on the counter 

immediately. He looked at it and dropped his gaze from 

the player to my luggage, “What is inside? Open up your 

luggage!”

 I was terrified out of my mind when he yelled at me, 

and shaking with fear I opened my luggage. The officer got 

a nasty shock when my luggage was opened! Why? It was 

because my luggage was full of candies and herbs instead 
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of clothes. The foreigners queuing behind me looked at 

me with bulging eyes too. From the suspicious glances I 

was getting, I knew that they were saying to themselves,  

“Why is this fellow so weird –what is he going to do with 

all that rubbish in his luggage? Where are his clothes?”

 

 Looking at my luggage, the officer raised his voice 

and questioned me, “You had better be honest --  what is 

all this for?”

 “Erm… this… this…,” I stammered when I was 

nervous.

 “Answer my question!” He looked at me as if he 

wanted to tear me to pieces.

 My words became jumbled as I was nervous, and 

I could even feel sweat collecting on my forehead. The 

officer was becoming irritated. “Do you understand my 

question or not?” he asked.

 “Yes…yes… . My friend asked me to bring these 

over for him,” I answered, trembling with fear.

 There was a long queue behind me, so the officer 

had to finish with me quickly. He confiscated my luggage, 

saying, “Claim your bag later. You’ll have to pay tax on 

these items.” He stared disdainfully at me.
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 While he had been busy checking my luggage, 

I had seen my portable player on the counter. Now I 

plucked up the courage to grab it from the counter with 

blinding speed and moved on. The officer did not notice 

this, and waved me away impatiently. I clutched the player 

and said to myself joyfully, “This is great, I do not have to 

pay tax on this -- how lucky I am!”

 While crossing the border gate with a great sense 

of relief, I suddenly lost my vision, and felt weak. I became 

unsteady on my feet. Everything was a blur before me, 

and I heard a loud “bang!” 

 When I came to, I opened my eyes to see many 

unfamiliar faces crowded around me. Someone asked,  

“Are you okay? How do you feel?” and someone else said, 

“You frightened us, are you all right?”

 I nodded,  “I’m fine, thanks.”

 “That’s great. Come on, let me help you.” Someone 

reached out a hand to help me up. I was about to give him 

my hand when I became aware that I had been clutching 

on to something the whole time. It was the portable 

player! I had not let go of it throughout my little crisis. 

I remember thinking just before I passed out that I was 

dying, and yet, I had not let go of the player!
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 I finally reached my hotel. I threw myself on the 

bed and without meaning to, suddenly broke into tears. 

Many feelings welled up within. When I had calmed 

down a little, I rationalised to myself, “If I continue like 

this I really will die in limbo en route to some country 

delivering goods to strangers.” I decided it was time to 

end such a nebulous existence and do something a little 

more concrete. I would return to Malaysia and look for 

other opportunities to make a success of my life.

 Nevertheless, that ‘thrilling’ experience in the 

airport did have its benefit too. It trained me to deal with 

difficulties with courage. Everything can be overcome if 

we believe that we are capable of finding a way out. 

 Man’s determination will always triumph over his 

nature.

The boss who used to talk off his head

 I once worked as a stall guard outside a cinema to 

make a living.

 During the interview for the job, the proprietor got 

right to the point and told me, “I am looking for someone 

to look after my stall.”

 “May I know what you sell in your stall?” I asked.
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 “Just some snacks and beverages for cinema-

goers,” he said.

 I nodded. He continued speaking, “Well, of course 

you have to deal with some trivial sundries for me. It’s all 

very simple, nothing difficult.”

 I nodded again. “RM200 monthly. What do you 

think? Want to give it a try?” he asked.

 “Yes, of course!” Frankly speaking, the amount he 

offered was not much, but for the sake of making a living, 

I had no option.

 Well, it was not as he said, ‘easy’ at all. My daily 

routines included cutting fruits, carrying soft drinks, 

looking after the stall, selling food, settling accounts and 

so on. In short, I was in charge of everything. As I am an 

honest man, although the workload was heavy, I did my 

best.

 My hard work did not go unnoticed. One day my 

boss said to me, “Ah Soon, you have worked very hard for 

me. If you wish to leave for something better, I will not 

stop you.”

 I was grateful for his concern. He was a good man, 

a good boss. After that, I worked even harder for him. 
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Every morning, I washed both his cars, helped his mother 

to mop the floor, sent the workers to the stall outside the 

cinema, and stayed busy until the end of the day. Business 

was good. I was in charge of finances, and thus I was aware 

of the turnover. The business was prospering so my boss 

did earn a lot from it. I also knew that he invested heavily 

in property. 

 After two years at that job, I decided that it was 

time to move on. I was still young, and I was eager to build 

a good future for myself. This job would not take me very 

far. So one day I went to see my boss and told him that I 

planned to leave at the end of the month. He was taken 

aback, and wanted to know my reason.

 “I’d like to open a stall selling Char Kueh Tiaw,” I 

answered.

 “Oh, you want to start your own business – that’s 

great,” he replied.

 “Yes, good workmen are seldom rich. I want to see 

test my potential – do I have what it takes to start my own 

business?”

  “Good, good, ” he  said, nodding.
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 I barely had any savings that time as my monthly 

pay was only RM200. After deducting daily expenses, I 

had no capital with which to start a business. Yet, I knew 

that I had to start planning for my future as I was not 

getting any younger. I remembered what my boss had 

once assured me of, and so I went to see him.

 “Sir,” I said to him, “remember how you once 

said that if I ever wanted to leave you would support my 

decision?”

 He turned pale at my words. He was silent for a 

while. Then he said, “Yes, I believe I do remember.”

 His expression cooled my ardour but I persisted. 

I took a deep breath and asked, “Sir, would you lend me 

RM200 to invest as capital for my own business? I promise 

to return it to you once my business prospers.”

 He immediately rejected my request. “Ah Soon, 

helping you is definitely not a problem, but I am facing 

financial problems too. Why don’t we do this -- I will check 

on the amount first, and if I find it no problem, I will issue 

a cheque to you right away, okay?”

 I never shifted my gaze while he spoke. Perhaps 

he felt guilty, but he seemed uneasy. I felt it would not 

help to say anything more. I left. Once again, I cried in my 
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room, feeling alone with what seemed like a bleak future. 

I had heard it said that real men didn’t cry, but I was too 

upset to care. I had never neglected my responsibilities 

for my boss in the two years that I had worked for him. I 

had never lied to him or his customers; I had never shirked 

my duties. I had looked upon him as my role model, and 

had been inspired by him to one day run my own small 

business. Moreover, what he had said to me previously 

about supporting me in my decision to set up my own 

business had spurred me on to work hard and to continue 

to believe in my dream. 

 I felt now that he was a heartless man. I saw the 

fickleness of human nature, and learnt a valuable lesson, 

that you cannot expect people to remain unchanged in 

attitude all their life. That was when I made up my mind to 

never work for another person again.

 I also learnt from this experience not to get 

entangled in commitments too easily. Promising people 

things you cannot deliver will only ruin your reputation 

somewhere down the line. I saw the necessity to be 

independent. We have to face challenges and frustrations 

on our own. Others may offer advice but they cannot enter 

the experience themselves. 

 However, it was not the end of everything for me. 

When God closes a door, He will open a window for you. 
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I persisted in my ambition of setting up my own business 

and finally made it happen. I became a hawker, and was 

quite successful, too. I learnt from this that just because 

you do not achieve your ambition within a certain time 

frame does not mean that you should cast it aside and 

move on. If you persist in your belief, your dream will 

certainly come true one day!

 There is no dream that is unachievable; always 

remember that success is not final and failure is not fatal. 

The courage to continue is what counts.

Hawker who dabbled in magic

 As a hawker I had to deal with many different 

people and situations. In the market, I had to deal with 

elderly women who insisted on bargaining for every item; 

by the roadside I had to listen to the jokes of elderly men 

and tell a few myself; in the night market I had to sweet 

talk the young ladies into ‘investing’ in accessories.

 I travelled to my fixed lots on my tricycle, and I 

witnessed many interesting things. I remember one time 

in the market when I was selling fish. I had become a 

fishmonger without hesitation when I had heard that the 

job could bring me a huge profit. Of course, I knew very 

little about fish; I hardly knew what the fish were called! 

That did not bother me, though. I was sure that I could 
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always ask someone and learn something new. This is 

exactly what I did – when I bought fish from the wholesaler 

I would be sure to ask him the names of the fish I was 

buying.

 The first time I did, however, the wholesaler 

stopped what he was doing and eyed me suspiciously. 

“What business are you in?” he asked.

 

 “I am a fishmonger,” I answered honestly.

 “You sell fish but you don’t know the name of the 

fish you sell!” he snapped at me and then went back to his 

work. 

 “Well,” I lied, “it’s my father who’s the fishmonger. 

Out of the blue he’s asked me to take over the business. I 

haven’t had time to learn anything about the business.”

 “Oh…I see. This is mackerel,” he said then.

 “Oh…mackerel,” I replied, memorising the name. 

“I’ll take ten kilo of the mackerel,”

 “Okay, anything else?” he asked while placing 

mackerel on the scales.
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 I pointed to some fish at the other end and asked, 

“Is that white pomfret?” 

 “Aiyo, no! That is silver pomfret. This is white 

pomfret,” he replied, shaking his head.

 “It looks just the same,” I grumbled but carefully 

noted the details. That was how I learnt the names of the 

fish I sold in the market. 

 Fishmongering was not an easy job. It was tiring 

work. In addition, I was constantly being bitten by insects 

that were drawn to the smell of fish. Before long I was sure 

I was beginning to smell like a fish too, even when I was 

not selling fish. The smell really did bother me, and after 

a while, I began wondering if there was something else I 

could do. 

 I started to look around for some other business 

venture that would satisfy me better. One day I said 

to myself, “Fried kueh tiaw smells a lot better that fish. 

Perhaps I should try running a stall selling fried kueh tiaw.”

 I learnt how to make a good plate of fried kueh 

tiaw. I got the recipe and then tried my hand at making 

the dish. It took a lot of trial and error before I got it nailed 

down. At first it was too salty or too dry or too moist or 

burnt. Finally, I got it right, and then I was ready to try it 

on the public.
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 My tricycle got a make-over. I got a new logo and 

then I was ready to go! The first day I cycled to my new 

business location, I bumped into someone who knew me, 

who asked immediately,  “Ah Soon, you are supposed to 

sell fish early in the morning -- why are you here at this 

hour?” It was the butcher whose stall was next to mine in 

the market. 

 His eyes bulged with curiosity as he saw my kueh 

tiaw-making paraphernalia. “Wow, what is this?” he asked.

 “Kueh tiaw,” I replied with a smile.

 “How come? Won’t you be selling fish anymore?” 

He scratched his head.

 “No. Fried kueh tiaw is better; at least now I won’t 

smell like a fish all the time,” I said, setting up my new stall. 

 “Ah Soon, you are like a magician. Yesterday you 

were selling fish, and today you turn up here to sell fried 

kueh tiaw!” He gave me the thumbs-up.

 “Aiyo, you are exaggerating. Hey buddy, today is 

my first day selling fried kueh tiaw -- do you want to try 

some?” I smiled at him. 

 “Yes, sure.”
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 So that’s how I began my new career as a vendor 

of fried kueh tiaw. I no longer smelt of fish, but I soon 

came to see that this was not an easy job at all. I was busy 

the whole time with hardly a moment to catch my breath. 

I had my stall open even during Chinese New Year in 

order to earn some extra money. Business was good, and 

I had my hands full. In fact, my right hand would be frying 

kueh tiaw while my left was busy mopping sweat from my 

face. Often, I would run out of ingredients but customers 

would still be queuing for a plate of kueh tiaw. It was truly 

hectic. In addition, I was managing things all on my own 

– cooking, serving, washing the dishes. Perhaps what kept 

me going was the sight of my customers enjoying the 

food I had prepared for them. Often I did not have time to 

wash the plates so I would just clean it and use it to serve 

the next customer, but even that could not slow down the 

orders.

 I earned a lot especially during Chinese New Year 

that year – I was no longer smelling fishy, but I certainly 

was ‘oily’! However, I realized that I could not last for long 

if I had to handle the business all by myself, so once again, 

I found myself considering a change of jobs.

 One day I ran into a friend who was selling 

hotdogs. I stood beside him and watched as he grilled 

sausages for his customers. It seemed like such an easy 

job. I thought to myself, “Selling fish made me smell like a 
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fish and frying kueh tiaw made me greasy all over. Here’s 

something that will keep me feeling clean – it looks really 

easy to do too. Besides whenever I am hungry I will just 

grill some sausages for myself.” So I decided to learn the 

secret of hotdog-making from my friend.

 It certainly was an easy job, and I mastered the skill 

of making a good hotdog in no time. Then I changed the 

look of my tricycle again and soon, I was all set to now be 

a hotdog vendor! 

 When I first started I had former customers come 

up to me and order fried kueh tiaw or even to buy fish! 

 “Aren’t you Kim Soon?” I would be asked.

 “Yes, I am,” I would answer with a smile.

 “Don’t you sell fish anymore??” they would ask, full 

of curiosity.

 “Not any more – the smell of fish was too much of 

a torture to put up with.”

 “And you don’t sell kueh tiaw anymore either?”

 “I had to manage the business on my own – it was 

too hectic. I had to give it up,”
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 “Ah Soon, are you a street peddler or a magician?” 

one of my customers asked, incredulous.

 I was confused, “What do you mean?”

 “Aren’t you, though? The speed with which you 

change the sign that identifies your stall is faster than 

actors changing their masks in the Sichuan Opera!” he 

teased.

 “Ha ha, I’m just making a living. Do you want to 

try my hotdog?” I took the opportunity to push my new 

product.

 “Of course, I want to have a taste of your skill,” he 

answered with a smile.

 However, life as a hotdog vendor was not what I 

thought it would be. I had to face the risk of bad business, 

and I was often banned by the council. It was absolutely 

terrible in those days! Still, this was the period of my life 

when I met my most benevolent friend, Lim Koon Soon. 

Through his introduction, I got to know about Amway, 

and that of course, led me to the extraordinary life I now 

lead!

 In the days when I was a street vendor, I worked 

hard and did my best. No, I had no superhuman strength, 
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and I was no magician. That hard life on the streets taught 

me perseverance and equipped me to face difficulties with 

courage. Furthermore, it has taught me this practicality: 

“Where there are changes, there is life.” When I collided 

with problems that slowed me down in achieving my 

dreams, I simply changed course and moved on. I did 

not waste time whining about how difficult things were 

or how I was stuck in one place without a future. That is 

how you too can overcome problems. Think out of the 

box and look for a solution in unfamiliar places. When you 

do you will see that the situation is not as catastrophic as 

you had first thought. You will see for yourself the wisdom 

of the insight: “After endless mountains and rivers that 

leave doubt as to whether there really is a path out there, 

suddenly one encounters the shade of a willow, bright 

flowers and a lovely village.”

 There are no hard-and-fast rules for success – in 

this lies the secret to overcoming difficulties.

Words of wisdom from my mentor

• Do not bow down to fate, do not bow down to adverse 

  circumstances, always be challenged to play the game!

• No pain, no gain!

• The winner conquers all obstacles while the loser is defeated 

  by obstacles.





CAREER
CONFUSION

Chapter 4



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

90

Do those with low qualifications have to work as hard 

as an ox?

 Because of our life of poverty, my parents used to 

threaten us with “blind theories” to make us study hard. 

They used to say things like, “You will have to work as 

hard as an ox if you do not study hard and do well in 

school!” Thus subconsciously planted the thought in my 

head that I would have to work like an ox when I grew up! 

Therefore, I never dared to imagine myself as a white-collar 

worker; instead, I relied on my strength and my physical 

ability to make a living. As I have recounted before this, 

I tried various fields from street peddler to fruit seller to 

apprentice to skilled worker.

 Not only were we poor, but my parents passed away 

when I was very young. I was forced to make a living at a 

young age. I have changed over thirty different jobs in my 

working life. Yes, you read that correctly: more than thirty 

different jobs. It is incredible, right? Curious to know why 

I kept changing jobs, right? The reason is simple: in each 

and every field that I ventured into, the money I earned 

was not able to provide me with a comfortable lifestyle. 

I never gave up searching out better opportunities which 

could lead me to my desired lifestyle.

 An old man once had this advice for me, “Young 

man, if you want to change jobs, do it when you are still 

young. You will not be able to start over easily when you 
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are old.” His advice became deeply engraved in my heart, 

and therefore, whenever I came across a job which was 

unsuited to me or my needs, I quit immediately and looked 

for something that suited me better and which was more 

appealing to me. I had to learn through trial and error 

what was right for me and what was not.

 I worked very hard in the early days of my working 

life to make a living, so much so that ‘extras’ like dreams, 

hopes, travel were beyond my horizon. I was still stuck 

trying to cope with the basics. I did not dare to hope for 

anything more, and I was satisfied just to be able to fill my 

stomach every day.

 But that does not mean that my mind was empty; 

no, I was pondering on many things. As an apprentice, I 

used to look forward to the day when I would have enough 

savings set aside to start my own business so that I would 

not have to put up with rough or unfair treatment from 

anyone. Running your own business is always a better 

thing than working for someone; after all, good workers 

are seldom rich or as rich as their bosses. So yes, I believed 

that I should aim higher. When I was selling durians, I 

would think, “Is there a better way to sell durians?” I would 

also wonder about the products I sold – “Hopefully there 

are no cracks on the bottom of the durians, or they will 

be difficult to sell. Maybe I can prevent cracks by putting 
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a rubber band around each fruit.” When I was selling kueh 

tiaw, my mind was not idle either. I would think of ways to 

improve the business for instance by working faster, and 

then I would wonder how I could speed things up.

 This was what was on my mind in those days.

 There was really no time to day-dream, because 

I also worried about my living expenses every day. Then 

I would remember my parents’ words when we were 

growing up – “Those with low qualifications have to work 

as hard as an ox!” To be honest, there were days when 

I was demoralized. That state of mind never lasted for 

very long, though, because I have never been one to back 

down easily. I always believed in the power of believing, 

and I believed in myself, that I would one day win my piece 

of the pie. All I lacked was opportunity. 

 With this belief to guide and push me, I always 

worked hard and built on every little thing that I achieved. 

Victory comes after preparation. I had few paper 

qualifications but I did not want to spend the rest of my 

life working like an ox as my parents used to threaten. 

I believed that if I worked hard enough, my time would 

come. Well, it finally did. I was twenty-six years old when 

my life began to change for the better because I grabbed 

hold of opportunity when it crossed my path. 
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 I can now say that the old threat that you would 

have to work as hard as an ox all your life if you did not do 

well in school is just that – an empty threat. My parents’ 

intentions were good; they wanted us to study hard and 

do well in school so that we could have a better chance 

at a secure future. While it is true that a good education 

will secure you a good future, it really all boils down to 

attitude. With the right attitude and outlook, you can 

achieve anything in life. If you have the faith to succeed at 

everything you do, then you will. You will keep on learning 

and moving forward. And, I believe, opportunity will find 

you soon enough. After all, opportunity is always ripe for 

those who are prepared to grab it – am I not right?

Interest cannot earn you a living

 There was a time when I was very interested in 

painting.

 One day a friend commissioned me to do a 

painting of a horse for him. When I gave him the completed 

painting, he took a good look at it and then wanted to 

return it to me. He said the horse looked more like an ox!

 I smiled and said, “This is art!”

 ”What do you mean?” he asked, confused.
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 I held the painting and explained, “From this angle, 

it looks like a horse, and from that angle it looks like an ox. 

Buy one, free one, it is worth it!”

 He shook his head. “Aiyo, I don’t want it. You’d 

better take it back!”

 In the end I had to take the painting back and 

hang it on the wall in my home. I asked myself, looking at 

the painting, “When I am hungry would I be able to rip the 

painting into pieces and eat the pieces one by one?”

 I realized then that it is not possible to earn a living 

from one’s interests. 

 I passed a florist’s one day and saw a lady arranging 

flowers – it was beautiful! I went up to her and said, “Flower 

arrangement must be an interest of yours.”

 The lady nodded and replied, “Of course! Otherwise 

I would not be able to do such a good job.”

 “Where are you going to place this arrangement 

when it is done?” I asked.

 The lady answered immediately, “This is for sale, 

not for display!”
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 I smiled in response and replied, “Your interest is 

not flower arrangement. It is making money!”

Skills = Suffer?

 Young man: “It’s better to learn some skills after 

graduation; at least I will have some employable skills in 

the future.”

 Middle-aged man: “I don’t agree with you.”

 Young man: “Why not?”

 Middle-aged man: “Of course having useful skills 

is great, but it’s hard to rise in the world.”

 Young man: “At least I won’t starve.”

 Middle-aged man: “You are right, but it’s risky too.”

 Young man: “Why?”

 Middle-aged man: “In Cantonese, 手艺 (sao ngai) 

means skill, and the pronunciation is the same as 手挨 (sao 

ai) literally means ‘hand suffer’. So in another words, your 

hand will have to suffer in order to earn you an income.

 Young man: “You sound a bit too abstract for me.”
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 Middle-aged man: “No, I’m not being abstract. As 

the saying goes 手挨手挨 (sao ai sao ai) literally means 

‘hand suffer hand suffer’. In the other words, if you suffer, 

you will have an income; if you don’t, you won’t have an 

income. But how long will your hand have to suffer? This 

may sounds harsh -- until the day you die! 

 Young man: “You are exaggerating!”

 Middle-aged man: “Of course, this may sounds 

like a joke, but try to think about it. What if you are sick? 

Let’s say you are old and have little energy? Will you still 

be able to make a living with your skills?” 

 Young man: “I see you have got a point there.”

 Middle-aged man: “Skill can ensure you won’t die 

of hunger, however it is absolutely not a good idea if you 

wish to have a good income.”

 Young man: “Then, what should I do?”

 Middle-aged man: “Get a job where you will still 

have an income even when you have stopped working.”

 Young man: “It’s impossible. How can such a good 

thing happen?”
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 Middle-aged man: “Why ever not? You only need 

opportunity.”

 Young man: “Are you sure? Where is opportunity?”

 Middle-aged man: “It’s simple. A chance or a 

benevolent friend or faith or  persistence -- success will 

follow naturally.”

Being an employer or an employee is not a good 

option

 My working life has placed me in three different 

roles: employee, supervisor, and employer. As an employee 

or worker, your emotions were controlled by your bosses. 

When they smile, you are not allowed to cry; when they 

cry and you dare to laugh at them, you will be fired! After 

working for some time and you finally get promoted, you 

might be put in charge of a team of workers, and this can 

be awesome, But supervising staff who are disloyal or not 

inclined to take orders can be a huge challenge. When 

work is not completed you will be the one to face the 

boss’ wrath. Then you find yourself in a dilemma. You think 

about working for yourself because working for someone 

is just too stressful. But if you think that this will solve all 

your problems, you are absolutely wrong. The nightmare 

has only just begun! Now your workers get out of control 

and it is your problem – there is no boss who can step in 

and solve the matter for you because you are the boss.
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 This might lead you to conclude, “In that case, I 

might as well learn a skill or two. I would then have some 

employable skills for the future.” When I was young I 

was apprenticed to a master to learn six different skills. 

I thought to myself, “I won’t die of hunger as I will have 

some employable skills.” The process of learning was 

great torture; it was a normal scene to be scolded by my 

teacher. However, I suffered in silence for the sake of my 

future. I often rebelled in my mind, telling myself, “I will 

leave this horrible place to start my own business after I 

have picked up these skills!” I realize now how naïve I was 

– in order to set up a business I would need at least twenty 

thousand ringgit as capital, and this would not include 

hiring workers and paying miscellaneous expenses. I only 

had a few hundred dollars on me, and I was dreaming 

of running my own business. I was still far, far away from 

being able to be my own boss. I may have been a genius 

with the talent and skills necessary to succeed, but I did 

not have that crucial element -- money! At that time, 

whether I liked being an apprentice or not, I had no choice 

but to stick it out and get scolded every day by my master. 

 I have mentioned my thoughts on skills earlier in 

this book. Skills, which is手挨 (sao ai) literally means ‘hand 

suffer’ in Cantonese. This may sound like a joke, but it 

makes sense. The saying 手挨手挨 (sao ai sao ai) literally 

means ‘hand suffer hand suffer’. If you suffer, you will have 

an income to buy your meals, and if you don’t, you won’t 
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have an income to buy meals. But you cannot spend the 

rest of your life suffering just to be able to fill your belly.

 I vividly remember a woman I used to work with 

when I worked in a garment factory at one point of my life. 

She was always so busy that she had no time for lunch and 

rest. She would sit at her workstation for a couple of hours 

trying to complete her work. Once I asked her, “Aren’t you 

hungry? Don’t you need to take a break for lunch?”

 “If I spend the time sewing more clothes, I will earn 

more money. I’m not so stupid to spend an hour for lunch 

– eating some bread while I work will do,” she answered 

me confidently. 

 However, some time later, she suffered from 

haemorrhoids due to prolonged sitting. She had to see 

a consultant. The treatment cost her RM50 – the extra 

money she had been earning by skipping lunch was 

earned for the doctor!

 I knew a young car repair man in his early twenties. 

He was really skilled at repairing cars, and most of the 

customers who came to the workshop would ask for him. 

Perhaps he was aware of his market value, because he quit 

one day and started his own workshop. I visited him one 

day and he seemed to have his hands full although there 

were only a few cars to be serviced. I asked him, ‘Why 
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don’t you get some help?” He took my advice and hired 

two workers, but he was still busy after that. All the clients 

who came in wanted only him to work on their car. He 

could only use his workers to do small jobs. In the end, 

because he could not handle the stress, he shut down his 

workshop and became a fishmonger in the market!

 It is obvious then that whether you are an employer 

or an employee, you will face worries and difficulties. 

When you are the boss, you think it would be better to 

be an ordinary worker, and when you are an employee, 

you think it would be better to be the one in charge 

who is calling the shots. To put it bluntly, most people 

are just dissatisfied with their life. They complain about 

everything and strive hard to change their life. The fact 

is, it is not difficult to change your current situation. It 

is never easy to be on either side, whether as employer 

or employee; the important thing is to keep increasing 

your value from time to time. You have to understand that 

there is no perfect career in the world, and opportunity is 

something you meet by chance, not by force. Therefore, 

always prepare yourself; once opportunity strikes, you 

need to be the early bird that catches the worm!

Top five worries in traditional industries

 The world we live in is changing by the second; 

so is our life. Enterprises become more systematic, and 
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break free from traditional business shackles. Traditional 

businesses used to face a lot of worries in the past. What 

are these worries? There are five:

 Worry one, capital. Money is never enough. The 

reason is simple: people are greedy. They often aim higher 

when the business reaches a certain level, and therefore 

they face the problem of insufficient funds.

 Worry two, people. This is a thorny issue against 

which most bosses find themselves helpless. If you hire a 

less clever worker, he will be slow to make decisions and 

will wait for you to tell him what to do. That will surely 

frustrate and annoy you. If you hire a good worker who is 

teachable and train him to do the job well, he will probably 

leave you after a few months to set up his own business 

from the experience he has picked up from you. He will 

probably even end up being your competitor, having set 

up shop opposite you. So, the dilemma for you is: should 

you bother to train your workers?

 Worry three, location. It is essential to find a 

strategic location for your business. However, the rental 

is normally high for a strategic location, while the less 

considered locations will not bring the crowd. Due to 

limited funds, you can only go for locations with a low 

rental and hope that your business will have bring in good 

returns in the future. But after a few years, the rental might 
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be hiked, and whatever profit you have made will be lost 

on this. Or, the area could be chosen for a development 

project, and you could have a highway passing through 

right in front of your shop, making it difficult for customers 

to get to your shop, and this too could be really bad for 

business.

 Worry four, experience. I wonder if you agree 

with me when I say that people are greedy. As the saying 

goes, the business world is like a battlefield; how many 

businessmen would willingly share the secret of their 

success with you? Very few, indeed. How will you learn 

then, when you are new in the industry and no one is 

willing to teach you? For most beginners, every investment 

and plan is a risk, and you could lose all your money if you 

lack experience. 

 Worry five, risk. Business, to put it bluntly can 

be represented by four words, which are “earn money” 

and “lose money”. You will need to learn how to draw the 

line between earning and losing money. Risk is something 

totally out of your control. How are you going to ensure 

that your business will earn money and never lose any?

A fair opportunity

 Would you believe me if I told you that there is a 

business that avoids all these five worries: it has low risks, 
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requires little experience as there are professionals who 

will train you for the job, does not require a good location 

and needs very little capital? You probably would not.

 You might say to me, “It’s impossible. Not in this 

world!”

 Yes, it’s true. Such a business does exist, and it can 

change your life completely, and it can last for as long as 

you want it to. The business? Amway. 

 I do not intend to insult traditional businesses. 

Different people have different aspirations, to be sure, 

and I do not expect everyone to be involved in Amway. 

However, Amway does indeed provide a platform for 

success. Amway emphasizes sharing, and so every leader 

is expected to share his or her experience because sharing 

is caring. This concept is totally different from that of 

traditional businesses where workers tend to compete 

with one another. I still remember the intense competition 

that raged between me when I was selling keuh tiaw 

and another vendor. At Amway, leaders are not selfish, 

and people do not see themselves as competitors but 

as team-workers who share the same ideals and targets. 

Selfishness is our enemy while sharing is our motto. The 

Amway world is a world of peace.
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 Amway is also a good vehicle for education. Why 

do I say so? When I joined Amway, I had little education, 

and what I knew was patchy. After I joined Amway, I began 

to learn many things. I also dropped habits that were bad. 

Many people have this perception that Amway is nothing 

more than a direct-sales company, but we should not 

judge a book by its cover. There really is a lot more worth 

to Amway than that.

 Let me share the story of my wife’s brother with 

you. When a young man, he used to be a parang-wielding 

gangster in Malacca. I was terrified of him. When he 

officially became my brother-in-law after my wife and I 

were married, I stopped thinking of him as a common 

gangster. I believed he too deserved every opportunity 

that was available. I introduced him to Amway, and today, 

he is no longer a gangster but a Diamond Distributer! 

He has been invited to give talks on various occasions in 

Malacca where he has shared his life experience with the 

audience. I witnessed the transformation of my brother-

in-law from gangster to capable young man. That is the 

kind of opportunity that Amway can offer an individual. 

 Amway can be a turning point for anyone. I never 

thought I would ever travel abroad but after four years 

with Amway, I flew to Australia and saw a live kangaroo for 

the first time in my life. For anyone who is determined to 

succeed in life, Amway can be a pathway to great things.
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 I never thought of failure from day one when I 

signed the Amway membership form and collected my 

first Amway business kit. The reasons I chose to try making 

a career in Amway are simple:

 Reason One: In terms of capital, I did not have 

much. But with Amway, I needed only a small capital to 

start a big business. That suited me very well.

 Reason Two: In terms of eloquence, I was not 

good; I could not charm anyone with words. However 

with Amway, there were professionals who provided free 

training on how to communicate with customers, and this 

I knew would help me grow in my career.

 Reason Three: In terms of qualification, I had little 

as I had to leave school early. With Amway, however, there 

was no need for qualifications, and this was another plus 

point.

 Reason Four: In terms of experience, I had none! 

But Amway provided free training. That was great!

 Reason Five: In terms of luck, I considered myself 

an unlucky person. In that case, the urgency to join Amway 

was all the more pressing because it was an avenue to 

change my destiny through a new philosophy and method 
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of doing business. What better reason did I need to join 

Amway than this?

 Amway offers equal opportunity to everyone. 

It was not about lowliness and neither was it about 

nobleness. As long as one was willing to pay out and work 

hard, success was assured!

Plan wisely before making a decision

 Let me ask at this point, “Do you like to work?”

 I believe nine out of ten would answer, “No.”

 It is undeniable that there will be a group of 

people who will love to work, and these people we call 

‘workaholics’. They love their job and they would definitely 

go crazy if they were unable to work. They feel a sense of 

security and satisfaction when they are working. However, 

the percentage of workaholics in this world is very low. 

Who would not want to live a comfortable life without 

having to work so hard to build it? What can be better 

than being able to eat, drink and be merry all the time? 

But can life be that easy?

 It is natural for everyone to look for something 

better in life. If you were riding on a donkey, you would 

probably think it would be better to ride on a horse, as 
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the old saying goes, “Look for a horse while you are riding 

on a donkey.” That’s fine, but don’t make the mistake of 

hanging on to the donkey once you have found your 

horse. A lot of people find their horse and ride on it but 

then decide to get off it after a while and return to their 

donkey because they cannot get used to riding on a horse. 

They might say, “The horse is too high. I can’t get used to 

it! The donkey I rode on for twenty years suits me a lot 

better.” 

 However, there are also many who never give up 

their search for a good horse. They work hard and finally, 

they find what they have been looking for. However, these 

people should not make the mistake of moving from the 

donkey to the horse too soon, before they have learnt to 

ride on a horse. If they do, they will lose their balance and 

fall backwards with hands and legs in the air. No, since 

they have no experience riding on a horse, they should 

first set themselves to learning how to do it. After they 

have gained the experience, then they will be free to get 

up on the horse and ride on it.

 Here’s a practical method on how to go about 

it. First, do not let go of your donkey although you have 

found your horse, no matter how perfect. Continue with 

the donkey, but be sure to catch the horse and tie it to 

a tree. Then spend at least two hours every day training 

your horse until you are confident that you have tamed it. 
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Then, you may move from donkey to horse. But that is not 

the end – remember to give your donkey to someone who 

needs one.

Do not hesitate; just go for it!

 I am grateful to this day to my upline sponsor, Mr 

Lim Koon Soon. Without his persistence in the first place, I 

would not be who I am today. His good deeds have led me 

from being a hopeless person to an individual with infinite 

hope! Everyone in the entire world is searching for hope. 

Without hope, there is no motivation to do anything. 

 Frankly speaking, someone who comes from a poor 

family might think lowly of himself. An inferiority complex 

will cost you many good things in life. So what should 

you do if you happen to come from humble beginnings? 

Strive hard to show people your worth. Show them that in 

spite of your lowly beginnings and humble birth, you are 

capable of achieving success because you apply yourself 

well. You use your intelligence and you use your talents. In 

addition, you also work hard. How could you not succeed? 

 Amway is a good example. Many of our leaders in 

Amway have few qualifications and barely speak English. 

Neither has been a barrier to them, however. They have 

worked hard, and they have been determined to achieve 

success and so, they have.  



CA
RE

ER
  C

ON
FU

SI
ON

109

 Life is full of challenges. However, the more 

challenges there are, the closer one is to success. Failure 

does not mean you are a failure; it only means that you 

have not succeeded yet. As the saying goes, “Failure is the 

mother of success.” We should face challenges and failure 

with an open heart but we will one day taste success! There 

is only one person in the world who is willing to provide 

you with an opportunity to succeed and who will guide 

you to success, and that someone, is you! Do not hesitate. 

If you have a dream, believe in yourself and pursue it with 

courage. Life is a one-way ticket; there is no Take Two. It 

is not because things are difficult that we do not dare to 

take them on; it is because we do not dare that they are 

difficult. Therefore, go ahead -- take that first step with 

courage! 
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Words of wisdom from my mentor

• The moment you choose a career, you can no longer 

be concerned with the issue of interest or time or peer 

pressure; whatever it takes, you will have to give it the 

best shot you have to make it work!

Valuable experiences that I have accumulated working in more than thirty fields 

• Work, and you have money; no work, and you have    no money.
• You cannot make a living out of interest.



IDEALS
AND

DREAMS

Chapter 5
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Is yours an ideal life?

 Amway might not be the best career in the 

universe, but it is able to fulfil two needs in most people’s 

life, which are their ideals and dreams. In fact, these are 

the emotional needs that drive most people. Ideals and 

dreams are two different things, but people tend to get 

them confused. In my point of view, dreams are your 

desired lifestyle in the future, such as your desired house, 

desired car, ways you are going to spend your leisure time 

and so forth. To make it simple, your dreams are your 

future. The ideal represents conditions in your current 

lifestyle that are just right for you with regards to your 

current income and financial status. Let me illustrate the 

difference between the two through the following scene.

 “Miss, what are you working as now?”

 “I’m a teller in a bank.”

 “That sounds great!”

 “Who says so? Occasionally when the accounts 

don’t tally, I have to pay for the shortfall.”

 “In terms of benefits, is it a good job?”

 “Not bad.”
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 “Does your salary cover your expenses?”

 “It is just enough, although some months I may 

have to stretch every ringgit.”

 “Aiyo, then that is definitely not an ideal life!”

 In other words, the ideal refers to conditions that 

are just right. It is not considered ideal if you do not have 

enough money at the end of the month to cover your 

expenses. What is considered an ideal life then? It is simple 

– a life in which you have sufficient money and savings! 

I would always make a clear distinction between dreams 

and the ideal. A career which can help me to achieve my 

dreams and have an ideal life is a good career.

 A good career does not only help you achieve the 

ideal lifestyle, it also allows you to plan step by step to 

fulfil your dreams. Life is motivated because of dreams, 

and everyone should dare to dream. Ask yourself now:

 • Is my life an ideal life?

 • Is my current lifestyle my desired lifestyle?

 • Can I still achieve my dreams?

 • If I continue with this current lifestyle will I be  

   able to fulfil my dreams? 
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 If your answers to the above were all “Yes,” 

congratulations to you! Do continue to move towards to 

your goal, and I believe your success is waiting for you! 

However if your answers were “No,” do not give up. As 

long as you are determined and stay motivated, you will be 

able to change things soon enough. What are the changes 

you need to make in order to realize your dreams? You 

may want to consider the following:

 • Strive harder to increase your value, no matter  

    how big or small; as long as it can help you just  

    learn whatever you need to. 

 • Be ready: be aware of every opportunity that  

   comes your way. If you feel something suits you,  

   grab it.

 • Persevere: take positive steps to reach your

   goal, and persevere until you get what you want. 

 As the saying goes, God helps those who help 

themselves. We never know when the golden opportunity 

will appear, so we can only get ourselves prepared to 

strike the iron while it’s still hot. Opportunity is something 

you meet by chance, not by design. Those who respond 

immediately are the ones who will see results. 

 Furthermore, do not be afraid to build your dream, 

whatever it may be. Most of big achievements started with 

a dream.
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What is a golden opportunity?

 I encountered numerous challenges when I was 

starting out in Amway. I once took several Amway business 

kits to Penang to introduce the business to my family but 

because I failed to convince them, I had to return to KL 

with the same number of kits. I see now that the biggest 

challenges I faced were all in the first two years of my new 

life. The first two years are crucial – if you can sustain your 

pace and stay motivated and focused during that time, 

you will make it. There are lots of opportunities to succeed 

out there, and all you have to do is grab one, whether 

Amway or something else.

 What exactly is opportunity? I have come across 

lots of opportunities. Once, a friend who owned a furniture 

shop invited me to join him. He assured me, “Ah Soon, you 

can sell the furniture first, and pay me back later. Usually I 

allow credit for two months, but for you, I will make it four 

months, so that you can have some money for turnover.”

 I was extremely happy to hear that. Such supportive 

friends are rare. He did have a condition, though, which 

was to find a suitable location to display the furniture. 

After looking around for a shop lot I could afford, I finally 

found one for RM1500 a month. The deposit of three 

months plus charges for renovations, a salary for a worker 

and hiring a lorry to deliver the furniture came up to about 

ten thousand. I only had a few hundred. Although I really 

wished to own a business, I could not afford this one. 
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 After that, another friend in the electrical appliances 

industry suggested the same thing to me. And he too, 

unfortunately, had a condition – the same one.

 I sighed and decided to let this opportunity slip 

me by too. I just could not afford it.

 I also once encountered a ridiculous opportunity 

when I was selling durians. A teenager driving a very cool 

sports car stopped by my stall. He was the youngest son 

of my aunt. He came from a wealthy family and his father 

had just got him a sports car for school. In those days, it 

was an amazing thing to own a sports car which had a 

market value of around a few hundred thousand dollars. 

He had been driving it for two months and now he wanted 

to sell it!

 He said to me, “Brother Soon, I am going to study 

abroad soon.”

 “Oh, really? Congratulations!” I said with a smile.

 He said, “Brother Soon, don’t you think my car is 

great?”

 “Yes, of course it is!” I answered.

 “I sell it to you, deal?” he asked.
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 I was shocked. “What? Sell it to me? Are you 

kidding? I sell durians; how on earth would I be able to 

afford it?”

 He answered, “I know that you don’t have 

money. But I like your attitude, so I want to give you this 

opportunity!”

 “Opportunity? What opportunity?” I was curious.

 “I had my car appraised, and the market value for 

it is one hundred and twenty thousand now. I will sell it to 

you for fifty thousand. You can  earn the rest,” he said. 

 I stared at him. After a while he continued, “But 

don’t tell anyone I made such an offer to you. Fifty 

thousand in cash will do.”

 “Where on earth would I find fifty thousand in 

cash?” I shook my head.

 “I really want to help you deep down in my heart, 

and I need the cash now. But if you really don’t have the 

money, then I can think of no other way to help you,” he 

shrugged his shoulders.

 Those were opportunities that presented 

themselves to me. Frankly speaking, such chances are 
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rare. However, those opportunities were not suitable for a 

‘penniless’ person like me. I felt like I was watching a pile 

of banknotes just glide before me and disappear into thin 

air! 

 So what is a golden opportunity, then? We are all 

waiting for a good chance in life, and I strongly believe that 

we are likely to meet our chance someday, and it is simply 

a  matter of time and luck. Opportunity varies from person 

to person; I may think something  is a great opportunity, 

but you might not, and vice versa. We should treasure the 

opportunity that comes to us without criticizing others. 

When I realized that Amway was my golden opportunity, 

I went all out and invested time and effort into it. It really 

was my big break, and now I am doing very well. Amway 

was my ‘golden opportunity’!

 We need to grab the opportunity that is right for 

us. You cannot determine if the opportunity is good or 

bad, but as long as it suits your goals and can help you 

to achieve your dreams and ideal life, then that is your 

golden opportunity!

Five attractions of being an entrepreneur 

 Every industry tries to attract customers. It requires 

the perfect match of people, location and time, as well as 

opportunity. Some people can understand the benefits 
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of a career easily, and have great success in it. However 

some people take forever to settle in their career, and they 

continue to complain and wait for other opportunities to 

appear. 

 In the early years, my upline sponsor, Mr Lim 

Koon Soon, put a lot of effort into leading me to see the 

‘attractiveness’ of Amway, but I was stubborn and refused 

his offer time after time. His advice fell on deaf ears. 

Fortunately, Koon Soon did not give up on me. Due to 

his patience and persistence, I am now living an easy life. 

He would repeat the same thing to me every day, and I 

often wondered why this sugar-cane man had to be so 

annoying! But today, I would like to thank him from the 

bottom of my heart for not giving up on me. 

 In Amway, everyone is treated equally. Everyone is 

part of the big family; this is the real attraction of Amway!

 

 Still, you must want to know why exactly I chose 

to make Amway my career. When I was twelve, I began 

to work for a living. By the time I was twenty-six, I had 

been through more than thirty occupations, but not one 

of them changed my life. I still faced many hardships, so 

much so that I thought that all jobs brought the same 

results. Koon Soon, however, told me that if my Amway 

career were on the right track, I could take a break at any 

time but I would still have an income. I stared at him in 

doubt and disbelief – it sounded ridiculous! 
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 Nevertheless, my strength has always been that no 

matter how tough life gets,  I never look down on myself! 

One may be poor but one never needs to cease being 

ambitious! Perhaps due to my determination to break 

away from poverty, I can finally enjoy this extraordinary 

lifestyle today. When I was tricked by my friend Koon 

Soon into attending an Amway sharing session, I finally 

learnt some lessons that have changed my life for good. 

That session really broadened my outlook! I learnt five key 

points that night. What are the key points? 

 No.1, Amway is huge, very huge! It owned a piece 

of land that was 300 hectares in area, signalling its stability 

and reliability Today, the company has been around for 

more than fifty years and is still going strong. 

 No.2, as an Amway Distributor, you can earn 

income in as many as ten different ways. They include retail 

profit (the difference between Distributor Cost and Retail 

Price) and nine different bonuses rewarding various levels 

of accomplishment. These businesses will come in handy 

in our later life, and in addition, they can be passed on. 

This is marvellous! I have been through many miserable 

experiences, and I certainly do not want to go back to 

my past circumstances. There was a time when I only had 

water to still my hunger pangs. I never want to return to 

those days. These days, yes, the word ‘bonus’ motivates 

me a lot!
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 No.3, Amway as a business corporation is 

supported by a diverse line of quality Amway products 

and, in many markets, thousands of other brand-name 

products and services. Amway has established a reputation 

for innovation in developing top quality products and 

packaging. Furthermore, it issues customers a money-

back guarantee if they are dissatisfied with the products. It 

is as far apart as sky from sea from my old durian business, 

as my durian is considered sold after it is opened!

 No.4, Low start-up costs. With purchasing an 

Amway Business Kit being the only start-up cost, virtually 

anyone can own an Amway business. Compared to other 

business opportunities, initial costs for starting an Amway 

business is intentionally low and affordable for nearly 

anyone with a desire to invest in their future. You could 

even get a refund for the business kits within one year if 

you find this business is not reliable! 

 No.5, Everyone is qualified to join this business. 

Low educational qualification is not a barrier! This thought 

had been deeply engraved in my heart since young, “I 

don’t have any knowledge, what can I do?” It bothered 

me for a long time, but I finally found the answer during 

an Amway sharing session.

 My view of this career is simple; it could take me 

where I wanted to go if I worked hard. I only needed to 
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give it a chance. I made my decision in one night. If you 

have yet to explore the attractions of your career, please 

take a closer look at it once again. I believe you will be 

able to do so if only you see it with your heart!

The most important decision in life

 I made my decision immediately, and it changed 

my life – I joined Amway! Membership fee? Unbelievable 

-- it was only eighty-five ringgit! I could hardly sleep that 

night as my mind kept playing out scenes of a beautiful 

life – wearing a coat and a tie, travelling overseas, relaxing, 

day after day, year after year.

 That night, I had a series of ‘diamond’ dreams! 

That was a long night and I was longing for morning when 

I could begin my new life. I kept asking in my heart, “Oh 

God, are you fooling me? Why is time passing so slowly?” 

Finally it was six o’clock! I jumped off the bed, showered 

and rushed to Koon Son’s house!

 I was excited and nervous. Finally, I reached his 

house. I knocked on his door vigorously. After a while, 

Koon Soon, rubbing his eyes, opened the door, grumbling, 

“Who is it so early in the morning?”

 “It’s me, Ah Soon!” I answered happily.
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 “Oh, what’s up, so early?” He looked at me curiously.

 All of a sudden, I became tongue-tied. I had 

rejected his offer to join Amway more than thirty times, 

yet now I was actually going to tell him that I wanted to 

be a part of Amway. I did not know how to start. 

  It was quite embarrassing but I finally spat it out. I 

summoned up all my courage, and said shyly, “Koon Soon, 

I want to go into Amway!”

 He stared at me. Then he said, “You woke me up so 

early in the morning just to tell me this? Are you kidding 

me? I am going back to bed. You go sell bread!” I was 

selling hotdogs in the morning at that time.

 Then he shut the door in my face! Bang! went the 

door. My mind went blank. It took me a while to collect 

myself. I knocked on his door again. Once again, he 

opened the door and said, “Aiyo, Ah Soon, what do you 

want?”

 “Koon Soon, can you come out for a while?” I asked 

him.

 He walked out of the house and we started to talk.

 “Koon Soon, I didn’t sleep the while night,” I told 

him.
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 He stared at me once again. He asked, “Why didn’t 

you sleep? What’s wrong with you?”

 “I was thinking about Amway the whole night!”

 “Are you serious?” he looked at me doubtfully.

 “Yes, give me the business information kits. This is 

my decision. No one is forcing me to do it!” My tone was 

firm and confident. 

 “Are you serious?” he asked again.

 “Yes, I am.” I looked at him seriously.

 He finally believed me. “Okay then, wait a while, I 

am going to shower first.” He smiled.

 “Shower? At this hour?” I was so excited that I 

earnestly wished to sign the form right there and then.

 “Aiyo, calm down, okay? Just a minute!” He invited 

me to wait for him inside the house, “Come in and take a 

seat.”

 I knew that he was actually excited too. How did I 

know? Well, he really did take just “a minute” to shower. I 

wondered if he had used soap at all!
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 He gave me a form to fill in, after which he handed 

over the business information kits to me. When I had the 

kits in hand, I thought, “This is great, I finally get to change 

my lifestyle!”

 My decision certainly did change my life for good. 

Sometimes, you have to be determined in making a 

decision. As long as you think it is correct, go ahead and 

do it without hesitation. If you worry too much, you might 

miss the golden opportunity of your life!

Never be a fool who gives in to fate

 Speaking of being overcautious and hesitant, let 

me share a story with you.

 There was once a pious and religious man. One 

day, his village was flooded after a heavy downpour. 

 As the water began to rise, the villagers, seeing no 

sign of the rain stopping, began to flee the village. They 

said to the religious man, “Run for your life! The village will 

soon be flooded!” 

 The religious man heard them, but shook his head 

and stayed in his house. Then a rescue team in a big truck 

came to his house, urging him to leave with them at once. 

He told them to leave without him, telling them, “It’s 
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ok, my God will come for me, you had better rescue the 

others!” 

 The rescue team failed to persuade him, and 

finally left to look for others they could take to safety. The 

rain continued to pour down, and soon the religious man 

had to get on his rooftop, where he looked at the sky and 

prayed that God would rescue him. After a while, another 

rescue team in a boat passed by and told him to get into 

the boat.

 He refused to join them, saying, “It’s okay, my God 

will come for me, I won’t die!” 

 The rescue team failed to persuade him and they 

too left for safety. The rain continued to pour down and 

the man had no choice but to climb up the television 

antenna. A rescue helicopter spotted him and tried to 

rescue him but again, he refused to be rescued. But the 

religious man refused to be rescued by anyone but God, 

so he waved them away.

  “Thanks, but I believe in my God, he will come for 

me. Why don’t you go and rescue the others!” 

 Guess what happened in the end? You are right, he 

drowned. His spirit went up to heaven. He was very angry 

when he met God, and said, “God, I believed in you so 

much, why didn’t you save me?”
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 God listened and then explained, “I sent a truck 

to get you – you sent them away. Then I sent you a boat, 

you sent that away. Finally, I even sent you a helicopter 

and you sent that away as well. What more could I have 

done?”

 You may laugh, but I hope that you will also learn 

something from this story. Don’t let opportunity pass you 

by.

Don’t make life difficult for yourself

 By the time I was twenty-six years old, in the year 

1981, I had created the record of having worked in over 

thirty different jobs. I had been an apprentice, a general 

worker, a supervisor, a manager, and even a boss! I went 

through ups and downs during my working days. A friend 

of mine told me a bitter joke once, “Don’t ever think that 

being an Assistant Manager is something to be happy 

about because ‘Assistant Manager’ means ‘assisting’ to 

‘manage’ people. When you are promoted to Manager, 

you had better not feel grateful, because ‘Manager’ 

means ‘managing’ people. It is even worse when you 

are promoted to Managing Director, because it means 

that you are the ‘director’ of ‘managing’ people.” The 

word ‘manage’ in Chinese means ‘fix’, giving the double 

meaning that a manager’s job is to fix workers to make 

sure they do cause trouble. 
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 Based on the experiences accumulated from 

working in more than thirty different jobs, I can say this:

 No matter what trade you are engaged in, you will 

end up with the same results: if you work, you will have 

an income, if you don’t work, you will have no income. 

This is the rule, and it has nothing to do with the lowliness 

or nobleness of your chosen career. Let me give you an 

example: whether one is a doctor or a greengrocer, if one 

does not work, one will earn no income. 

 You cannot make a living out of interest. I once 

learnt six different skills, some of which I was interested in, 

but that alone could not provide for my daily needs. For 

example, if you love photography but cannot afford the 

equipment, you will have to get a job to be able to buy it. 

You might work in a photo studio because it is related to 

your interest. Then you find yourself looking at different 

faces every day, saying the same thing, “Come, look here. 

Smile, good. Okay, done.” Nevertheless, because it is 

related to your interest, you manage to stay on. But if you 

have an inconsiderate boss who often delays your salary 

to the point that you have no money for a meal, it makes 

things very difficult and unpleasant for you. Will you now 

stick to your interest or switch to a job which pays you 

enough to take care of your daily needs? 
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 The plain truth is we cannot live without money. 

We need it to procure our basic needs: food, clothing, 

housing and transportation. As the saying goes, “Money 

is not almighty, but having no money makes nothing 

possible.” Of course, it is never easy to choose between 

interest and daily needs. It’s a matter that everyone 

ponders over deeply before they make a decision.

 My late father once said to me, “Son, when you’ve 

grown, you can do whatever you wish to if only you don’t 

steal, don’t rob, don’t harm people, don’t get involved 

in illegal activities and don’t do things against your 

conscience!” No one is destined for any trade at birth; it 

is a matter of choice. Since we have the right to choose, 

we should make a wise decision in order to secure a good 

future for ourselves.

Is your career a solid table?

 The saying goes, “The wrong trade for a man is as 

bad as the wrong man for a woman.” It is crucial to find a 

job that suits you in every way. It can be described as the 

happiness index of our life; regardless of gender, you have 

to be extra cautious in making a decision when it involves 

your happiness.

 Throughout my years in Amway, I have felt that 

this career was a solid table that could support the lives 
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of those who believe in it. With its years of experience, it 

has been able to build a solid link between the company 

and customers to ensure a win-win situation. What are the 

four legs that I mentioned above?

First Leg: Well-established policy and commitment

 Amway provides a well-established policy as well as 

commitment to all customers. If the company has decided 

to launch this business in any country, it will never pull 

out. As long as there are members in a country, Amway is 

responsible for their future. This is the commitment from 

Amway.

Second Leg: Comprehensive marketing plan

 Everyone is treated fairly in Amway through its 

marketing plan. Everyone is eligible to join Amway no 

matter what their background might be. Amway distributes 

bonuses based on performance, meaning that those who 

do more are paid more while those who do less are paid 

less. The company always pays out  bonuses.

Third Leg: High-quality products 

 The quality of a product can be measured by the 

number of repeat customers. A high-quality product not 

only wins customers’ hearts, it is introduced by satisfied 

customers to their friends and family. This is what happens 

in Amway, and this assures us that Amway products are 

high in quality. 
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Fourth Leg: Able to keep the best talent 

 Amway has always been able to retain the 

best talent. The company also trains a lot of excellent 

distributors. With coordination between the two parties,  

the company’s enterprise development is greatly 

strengthened. 

 This shows that Amway’s success is not by chance. 

It comes from a combination of effort and advantages. In 

my point of view, the four points above could be used as a 

measurement of any career. A good career must be a solid 

table with four legs, and it should not be dispensable. 

Each leg of the table should be in perfect balance with the 

other three. What would happen if one leg were longer? 

The table would topple over, and you might get hurt!

 Therefore, when choosing your career, you have to 

determine if the career can be a solid table or not! 

Words of wisdom from my mentor

• Do not be too busy to the point that you forget your dream, but 

  keep yourself busy in pursuing your dream!

• While working diligently, do not forget to seek answer!

• It does not matter how big or small your first footstep is as long 

  as you are heading in the right direction! 





DETERMINATION
Chapter 6
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Perseverance spells success

 Let me recount a story from ancient times. 

 Li Bai was a famous poet in ancient times. His poetry 

was so good that he was known as ‘The God of Poetry’. You 

may be familiar with these lines from his famous poem, ‘In 

a Quiet Night’: “I wake, and moonbeams play around my 

bed, Glittering the hoar-frost to my wandering eyes; Up 

towards the glorious moon I raise my head, Then lay me 

down and thoughts of home arise.” 

 However, have you ever wondered what made Li 

Bai a successful poet who even today delights readers 

of his poetry? Well, the answer lies in a simple word, 

‘determination’. The person who inspired him was an 

ordinary old woman.

 Li Bai was a playful boy. He never liked studying, and 

used to loaf around all day long. One day, he sneaked out 

of school and went to the river bank. There, he saw an old 

day squatting beside a big rock. Curious, he approached 

her to see what she was doing. She was whittling a long 

iron rod, which she held firmly in her hands, by grinding it 

against the big rock.

 Li Bai was surprised, and asked with wonder, 

“Granny, why are you grinding the iron rod?”
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 The old woman raised her head and answered, 

“I want to grind it into an embroidery needle for my 

daughter.”

 Li Bai was completely stunned. He said, “It’s such a 

thick rod! How long are you going to sit there grinding for 

it to become an embroidery needle?” 

 The old lady stopped her work,  touched his head 

and said slowly, “My son, perseverance spells success.”

 Li Bai’s young heart was deeply touched by what 

the old woman had said. He was awestruck at her sense 

of determination. He felt embarrassed at his own lack of 

ambition, and became distressed that he had wasted so 

much time. He thanked the old woman and rushed home. 

Li Bai’s attitude changed after that. He worked very hard 

and always with determination. And when he grew up, he 

became a great poet of the Tang Dynasty. 

 Determination will help you achieve your dreams. 

No matter how thick the iron rod, determination can 

whittle it down to a needle. All you need to do is stick to 

the task. Nothing is impossible in this world! 
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The sugar-cane hawker who never gave up

 In your point of view, what is the age twelve 

supposed to be like? What should life be like for a twelve 

year old? Well, I believe a twelve-year-old  should be 

happy, enjoying a carefree school life. That was not at all 

how it was for me as I was born into a poor family. I was 

forced to earn a living at the age of twelve, and I had been 

involved in numerous trades before. I kept on changing 

jobs, and I began to think that my life would end up being 

meaningless.

 Yet when I was twenty-six, I met the most important 

friend in my life who changed my life forever. I was selling 

hotdogs at the time I met my most benevolent friend, Mr 

Lim Koon Soon by chance. I was working at three different 

jobs. In the morning, I sold hotdogs; in the afternoon I 

sold durians; at night I was a hawker at a night market. 

Koon Soon noticed my energy, and thus he introduced me 

to Amway. At the time,  he was a sugar-cane hawker, who 

was also a part-time Amway distributor. 

 When he first talked to me about Amway, I was 

annoyed. One day, after I had bought a packet of sugar-

cane juice, he shook hand with me. I was confused and 

thought to myself, “I’m just here to buy sugar-cane juice – 

why does he want to shake hands with me? Does it mean 

that the drink is free?”



DE
TE

RM
IN

AT
IO

N

137

 However, when I gave him fifty sen for the drink, he 

gladly took it. Then he put his hand on my shoulder, and 

said, “Ah Soon, I would like to give you an opportunity.”

 I repeated his word, “Opportunity?” He nodded.

 “How many trades have you been involved in?” I 

asked him.

 He answered, “Two. I used to sell fish, and now I 

am selling sugar-cane juice.”

 “Do you know how many trades I have been 

involved in?” I asked him again. He shook his head. I went 

on, “I have tried thirty different jobs. You said you want 

to provide me with an opportunity? Why don’t I give you 

one?”

 He stared at me, his mouth opened. He shuffled, 

trying to come back with a suitable answer. Then he began 

telling me about Amway. I was deeply annoyed. I said, 

“You want me to sell washing detergent? Aiyo, that is not 

my cup of tea, I’m not interested in it!”

 That did not stop him from trying again, though. 

But no matter how persuasively he spoke or how attractive 

the offer seemed, I always told him that I was not 

interested. He was a man of great determination, however, 
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so he did not give up. But I managed to come up with a 

lot of excuses. “I’m not a good speaker, how will I sell my 

products to people?” “I’m not interested.” “Direct sales is 

hard to do!”

 Since Koon Soon was the only drinks stall in the 

area at the time, I had no choice but to visit his stall when 

I was thirsty. And whenever he saw me, he would bring up 

the subject of Amway. “Ah Soon, have you considered the 

matter I discussed with you the other day?” he would ask.

 “What was it?” I would pretend not to know what 

he was talking about.

 “Amway!”

 “I think I have a customer -- I’ve got to go!” I would 

say and rush off.

 It was the same every time I visited his stall. He 

never seemed to get the message that I was not interested!

 Sometimes I would come right out and tell him,  

“Aiya, I told you I’m not interested in it, please don’t ask 

me again.”

 However, a few days later, it would be the same 

scenario all over again. 
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Cheated?

 In the end I did accept his offer, but I was deceived 

into it! 

 Perhaps it was because he had tried so hard to 

catch my attention, so after thirty tries, he just had to 

‘trick’ me into it. He invited me to a movie one day and 

I accepted without a second thought, but we ended up 

at an Amway sharing session! I became suspicious as we 

rode on his motorcycle when he took a different route. 

“Koon Soon, why are you taking this road? I don’t think 

there are any cinemas in this area,” I said.

 He realized that I was getting suspicious, and 

answered immediately,  “Aiya, I’m taking a short cut. You 

just sit still!”

 Finally, he stopped. We were in a housing area, 

and there were no cinemas in sight! “We are here,” he said, 

taking off his helmet. 

 “Koon Soon, what are you up to? There is no 

cinema here!” I was confused.

 “Aiya, stop asking so many questions, just come 

in,” he said, pointing to a house.
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 I was happy. I thought he had invited me to watch 

a blue movie! I thought, “Wow that is great!” I smiled and 

said, “Koon Soon, you really are my buddy! Taking me to 

watch such a ‘great’ movie, huh?”

 He understood, and explained immediately, “No, 

not that! You’ve got it wrong!”

 “Then why are we here?” I was really confused. 

Suddenly, I had a brainwave. “Oh, I get it!” I exclaimed.

 “You get what?” He was nervous.

 “Live show, right? I smiled.

 “Aiyo, not that! You have such a dirty mind!” He 

seemed angry.

 “Wrong again? Just tell me what it is. I don’t want 

to guess anymore,” I replied.

 “Indeed I’m inviting you to watch a movie, but the 

movie is about washing detergent.” He suddenly looked 

very serious.

 I was shocked and turned to leave, but he grabbed 

my hand. “Come on, Ah Soon, don’t be like that. Since you 

are already here, just bear with me and listen to what they 
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have to say. If it is really not your cup of tea, I swear I will 

never force you again. Just this once, okay?”

 Looking at his pitiful expression, I felt I had no 

choice but to go along.

 There were a lot of shoes especially high-heeled 

ones in the porch. My heart sank. “I think I had better not 

go in.” I wanted to leave. 

 He grabbed my hand again and said, “Aiyo, there’s 

nothing to be afraid of, you are an adult. Okay, let’s do this: 

if you are really not interested in the talk, I will introduce 

you to some of the pretty girls in there, okay?”

 That caught my attention. “Sounds good,” I 

thought. “Okay,” I said and followed him into the house.

 The house was full of people, and there were some 

pretty girls there, indeed. I grabbed a seat and waited for 

the talk to begin, feeling like I was meat on the chopping 

block. As things turned out, however, that talk changed 

my life for the better, and I have never looked back since!

 I owe it to Koon Soon, whose perseverance finally 

got me to attend an Amway meeting. If he had not 

persisted even after having been rejected so many times, 

I would not be where I am today. It’s not everyone who 
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can put up with rejection after rejection and still strive on. 

Perseverance certainly will yield success. 

Perhaps the method is not the best

 Perhaps I am like Koon Soon, for I too do not give 

up easily. When I finally signed the membership form, I 

insisted, “I want to place an order now.”

 He could not refrain from laughing, and said, “Why 

are you so eager to place an order now?”

 “Because I want to start selling!” I answered him 

confidently.

 According to Koon Soon, “At Amway, we are 

expected to try the product first before we try to sell it to 

anyone.”

 “Aiyo, I have much more experience than you in 

doing business. You’re supposed to sell first, make a profit, 

then buy for yourself.”

 Koon Soon could not win the argument, and ended 

up ordering the stock for me. It cost around two hundred 

ringgit.
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 That day, I did not sell hotdogs. Instead I gave all 

sixty buns away! Selling them would only have brought 

me a profit of ten or twenty ringgit, which was not much, 

so I decided to cut my losses and put all my effort into 

selling my Amway products. 

 And so I began my direct sales career. How do I 

start? Simple; I started by visiting my friends. I went from 

door to door with my stock.

 I remember one visit very well. I visited a friend and 

after chit-chatting for a while, I asked, “Are all the products 

you use from the supermarket?”

  “Yes,” he answered.

 I grabbed the opportunity and pressed on. “If your 

friend were selling the same product, would you support 

your friend rather than the supermarket?” 

 “Yes,” he replied.

 “So, since you have decided on spending money 

on a product, and your friend has the product you want, 

why not let him be the one to earn it? If you support your 

friends, they might treat you to a drink!” I would continue 

to lobby.
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 “Ya, you are right,” my friend nodded.

 “All right then, all these products are for you, and 

these are for your family. Shall I issue you the bill?” I took 

the products out of their box and passed them to my 

friend.

 He was shocked and asked, “What are you doing? 

What are these?”

 I insisted boldly, “Don’t be nervous, I’m sure these 

will be useful to you.”

 “How much are they? How much are they?” he 

asked.

 “Aiya, they are cheap!” I said without mentioning 

the price. Why not? Because they were expensive even for 

me!

 I wrote out the bill and passed it to him. He  almost 

fell off his chair, “Oh my God, it’s so expensive!”

 “These are all high-quality products; they are 

worth every penny you pay!” I tried to convince him with 

my silver tongue.

 “How high-quality?” He looked at me suspiciously.
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 “That is a good question. They are good enough to 

require you to use only a very little at a time. Believe me, 

these are very good products!” I tried my best to convince 

him.

 He ended up paying for the sake of supporting 

me, but he looked as bitter as a bitter gourd! 

 Due to lack of experience in sales, I used the wrong 

method of ‘high-pressure salesmanship’. I learnt from that 

episode the important sales principle that truth is better 

than fiction. 

Made a stupid mistake, time to attend class!

 There were a lot of unforgettable moments in 

those early days. I remember once, after closing a deal, as 

I was about to leave with my information kits, my friend 

suddenly called out, “Ah Soon!”

 I turned back and asked: “Yes?”

 “You haven’t taught me how to use this shampoo!” 

He held up the shampoo in his hand.

 I tried not to laugh as I replied, “How do you 

normally use shampoo – which part of your body do you 

apply shampoo to?”



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

146

 “The hair, of course! That’s common sense!” He 

seemed angry.

 “Ya la! Shampoo is for your hair -- why are you 

asking me such a question? Would you use it on your 

body instead?”

 He smiled shyly. I could hold back my laughter no 

longer, and burst out laughing. 

 They say that newborn calves are not afraid of 

tigers; it was the same with me. When I first started out I 

had little experience in direct selling and often used high 

pressure as my method. I probably offended some of my 

friends and never realized it at the time, although I must 

admit that some of my friends started avoiding me after a 

while!

 One of my sales ‘targets’ in those early days was 

an elderly woman. She picked up a product and asked me, 

“What is this and how do you use it?”

 It was a pre-wash liquid for clothes. The packaging 

did not include an image of clothes and the words were 

all in English. I did not understand a word of it. I had no 

idea how to answer her. I couldn’t very well tell her that I 

did not know what the product was or how to use it. I took 

the product from her, looked at it and then calmly told her,  

“Aunty, this is mosquito repellent.”
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 She was extremely happy to hear it, “That is great! 

I just finished mine at home and was thinking of getting a 

new bottle. How much is this?”

 “Don’t worry, it’s cheap!” I was already issuing the 

bill.

 “How much is it?” she asked again.

 “It’s cheap,” I said.

 “How am I going to pay you if you don’t tell me 

the price?” She was getting angry.

 “It’s not expensive, just around ten ringgit,” I 

answered. 

 “What? Around ten ringgit? The market price is 

only four to five ringgit but you are selling it at a higher 

price?” She raised her voice and sounded as if she was 

going to cancel this business deal.

 I had no choice but to think up something very fast. 

“Aunty, this is different from the one selling in the market. 

The one selling in the market does not kill mosquitoes 

immediately. The mosquitoes are only dazed and they die 

only after they fly into something hard like a wall. This 

one kills mosquitoes instantly. There is no way they can 
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escape!” The only thought in my mind at the time was to 

close this deal, thus, I did not care how ridiculous the story 

sounded as long as the woman believed me.

 After listening to my ‘explanation’, she was happy 

to pay the bill. However, she tried to get me to reassure 

her. She asked, “What if they do not die?”

 I patted my chest and said, “If they don’t die, come 

to the market tomorrow morning. I will be selling bread 

there. This is a money-back-guarantee product; I can 

change it for you.”

 “Keep your promise, ya!” she said.

 “Yes, don’t worry, aunty!” I assured her. 

 That night, the woman tried to use the prewash to 

kill mosquitoes but of course, not a single mosquito died! 

She was mad.

 She showed the product to her son and said,  “Son, 

see if this is mosquito repellent or not.”

 Her son knew English and read the words on 

the product. He was both amused and vexed. He asked 

his mother, “Mum, who told you that this was mosquito 

repellent? This is washing detergent!”
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 The woman was really mad, “That Ah Soon, he 

dared to lie to me!”

 The next morning, way before dawn, she was at the 

market waiting for me. I heard her before I saw her. She 

was shouting angrily. No vendor likes to be scolded first 

thing in the morning by a customer. I spoke to her gently, 

“Aunty, please don’t be angry, tell me, what happened?”

 “This thing is for washing clothes, not for killing 

mosquitoes! You lied to me!” She was very angry.

 “It’s ok, it’s ok. Like I told you earlier, this is a 

‘money-back-guarantee’ product. I will refund you the 

money.” I knew it was my mistake, so I quickly settled the 

problem.

 “Are you sure?” She looked at me suspiciously.

 “Yes, of course. Aunty, please don’t mad.” I spoke 

politely.

 “Luckily it is refundable, else I will……” 

 “It’s okay, aunty. Come, here is your money.” She 

passed me the prewash and I refunded her.
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 She seemed to cool down a bit after receiving the 

money and left soon after, muttering.

 I was relieved. However, walls have ears, and all my 

neighbours now knew that I was with Amway after that, 

and everyone seemed to have an opinion to share.

 “Aiyo, Ah Soon, you are doing Amway? You never 

mentioned it!” said the greengrocer.

 “Aiya, Amway is not worth one’s time or effort. I 

did it for two years, it got me nowhere, as you can see,” 

the butcher added.

 I was about to refute all that negative feedback 

when the fishmonger said, “Amway products are so 

expensive, no one can afford them.” Before I could 

respond, he added, “Amway is not for you and me. You 

would do better to focus on selling your hotdogs!”

  I lost my temper: “Could you shut up, please?” I 

shouted at him.

 He was shocked. I went on, “If you dare speak 

again, I will tell your customers that the fish you are selling 

are not fresh at all!”
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 He said no more, and went back to his work. I felt 

justified at having stood up for myself.

 I placed the prewash under my stall, where I had 

all my Amway products there, mostly washing detergent. 

Looking at the prewash which had just been returned, I 

was puzzled, and I decided to look for my upline sponsor, 

Koon Soon, for clarification.

 I kept on looking at my watch. Time was moving 

very slowly, as if it were against me. I could not wait to 

close my stall and rush to Koon Soon’s house.

 The first thing I asked him when I saw him was, 

“Koon Soon, can you please tell me if this is mosquito 

repellent?”

 He looked at the prewash and then stared at me, 

“Don’t tell me that you said that to a customer.”

 I replied, “Yes!”

 He looked at me helplessly, “Oh my God, Ah Soon! 

This is washing detergent, not mosquito repellent. Looks 

like it’s time for you to attend classes.” 

 I was quite angry to hear this, “You are my upline 

sponsor, yet I never see you attending any classes. And 
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now you are asking me to go for class? Is this logical?” I 

thought to myself.

 “You are the one who led me into this career -- 

shouldn’t you take me to the class?” I asked him.

 “Aiyo, Ah Soon, you are wrong if you think this way. 

Amway is your career, I am only the introducer.” He shook 

his head.

 “Is that true?” I looked at him with suspicion.

 “Yes, the money that you earn on sales of products 

is yours, and if you are promoted in the future, the title too 

belongs to you only,” he said.

 “What about you, then?” I scratched my head.

 “I’ll be there to take the snapshots of you!” He 

sounded calm.

 “Is that true?” I asked again.

 “Yes, when you have the opportunity to travel 

overseas, the opportunity is yours as well,” he went on.

 “Then what about you?” I asked.
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 “I will see you off at the airport!” I didn’t know if I 

should laugh or cry. He went on, “Thus, if you attend class, 

the knowledge you gain is yours too.”

 “What about you?” I asked him once again. 

 “It’s my problem for not going to class. I have 

family to take care of; I don’t have extra time to attend 

classes after work. But you are different, Ah Soon. You are 

single. Listen to me, it’s good for you to go to class!” He 

spoke patiently. 

 What he said made sense, and I decided to attend 

classes to gain new knowledge. I knew that I could not 

take my career in Amway lightly – it was my career, after 

all. If you ran a coffee shop, wouldn’t you put in every 

effort to make it succeed? You wouldn’t expect a third 

party to open your shop for you, would you? The principle 

applied here too. I and only I was responsible to build up 

my career in Amway.

 However, attending classes was not smooth sailing 

for me. The classes were held in English and I did not 

understand a word. Even so, I never missed a class. I often 

sat near the staircase and listened to the talks. When the 

crowd cheered, I did too, and when they laughed, I laughed 

too. I did not leave because of the language barrier, but 

paid full attention. As a result, my English improved after 

a period of time! 
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 Perhaps my learning process was unsystematic 

but the reason was simple. Coming from a poor family, 

I had had to leave school early, and then the focus was 

on working hard to make a living, not on studying. Still, I 

was very aware that I needed to improve myself in order 

to succeed in life. And so, I persevered, and ended up 

making a lot of new friends in addition to adding to my 

knowledge. I also shared my newly acquired knowledge 

with my upline sponsor, Koon Soon. Occasionally when he 

was busy, I would volunteer to help him place orders and 

collect stocks from the company.

 For a man with only primary two qualifications, 

you can imagine how tough the learning process was for 

me. However, I had a strong desire to succeed, thus the 

thought of giving up never once crossed my mind. Even 

though I did not understand, I put in all my effort to learn, 

and I believed, as long as I never gave up, I would definitely 

succeed someday. That is in fact how it is with life. No one 

can help you as well as you can. Similarly, nothing and no 

one can give up on you, only you can give up on yourself! 

Days when no one attended the meeting

 When I first started my Amway business, I was 

very energetic. I never complained. I smiled every day 

no matter what happened. I reached 3% profit very fast 

without knowing it, and then, I wished to start my own 
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classroom. I invested one hundred and thirty ringgit on 

a whiteboard for the purpose of explanation and writing 

during my classes. I promised myself to have at least six 

persons in the audience every time I conducted my class. 

Yet, my ‘students’ were always absent.

 I was renting a room in Kuala Lumpur at the time, 

and I used to hold my classes in my landlord’s living room. 

I was ready to conduct my classes, but no one would 

attend. This bored me more than it disappointed me. In 

the end, I would present my marketing plan to myself. One 

day my landlady saw me, and asked, pointing to her head,  

“Ah Soon, is there something wrong here?” 

 “No, no.” I replied.

 “Then why are you talking to yourself?” She could 

not understand.

 “I am mastering product knowledge,” I answered.

 “Aiyo Ah Soon, Amway is a very difficult to succeed 

in. Why don’t you come with me to watch a movie?”

 I was annoyed and about to say something when 

her husband came into the living room and tapped me 

on the shoulder, saying, “Ah Soon, stop being busy at 

nothing. Come and have a cigar with me.”
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 I was beside myself with frustration but I declined 

both offers as politely as I could. They went their way and 

I returned to presenting to myself. This went on for three 

months, but I never thought of giving up. “This is good 

practice,” I told myself. I was determined to think positively 

and I was determined to succeed in this new career. It’s a 

joy to hear people say to me today, “Ah Soon, seems like 

you are doing very well, today!”

 Yes, life is great today. However, people tend not 

to see all the effort that has gone into it. Every successful 

person has a story of pain to tell. If that is your experience 

today, remember that if you stick at it, you will see success 

too. Your pain will end. If you are looking at someone 

else’s success and feeling envious, stop and think for a 

moment about the pain and sacrifices he would have had 

to make in order to get to where he is today. 

Every cloud has a silver lining 

 After three months, I finally had ‘students’ in my 

class. I was overjoyed! Koon Soon, my upline sponsor, 

turned up one day! I was so happy that I invited him to take 

a seat and immediately began to talk about my marketing 

plan. Then it was his turn to explain things to me. When 

the class ended, we went for tea by the roadside and 

discussed the meeting. We were not at all discouraged 

because no one else had been there. Later, we moved our 
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classroom to another venue and each of us bought two 

extra chairs. We planned to invite more people to our class. 

One day, we were surprised when four people showed up. 

It was a family consisting of the father, mother, son and 

daughter. Koon Soon and I were very glad to present our 

products and marketing plan to them. Later, we asked for 

their opinion, “What do you think about our products?”

 The father said, “Ah Soon, it’s getting late, we’ve 

got to go now.”

 The mother added,  “Yes, I’m sleepy.”

 The children immediately came up with excuses to 

leave as well. The family trooped off soon after.

 Our confidence hit rock bottom. However, we did 

not stay dejected for long. We had a good sigh and then 

we were ready to accept this as one of the challenges 

of building up a career in Amway. When I considered 

my background and education and thought of how 

Amway was a ready way to success in spite of them, I felt 

encouraged and was reassured that Amway was the right 

business for me.

 Koon Soon and I continued to run our classes, and 

continued to strive hard at making our careers in Amway 

succeed. Our hard work eventually paid off when our 
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centre began to fill up as our members rose. We began to 

taste the sweetness of success!

Spy at the door 

 When we ran our classes, we always had one 

visitor who would linger at the door for a while and then 

take off. One day, I could resist it no longer, and ran after 

him. “Would you like to join us at our meeting, since you 

are here anyway?” I asked him.

 He replied, “No thanks. I am just curious to see 

how long you guys can keep this up.”

 I was speechless. I was also angry. I had to control 

my temper. I said nothing but I swore to myself that I 

would not ever give up. This would only encourage me 

further to strive on! I told Koon Soon what had happened, 

and he too was even more motivated now to make sure 

we succeeded. “Let’s prove to him that we can do it!”

 “Sure!” I replied.

 We worked even harder after that. We organized 

classes and seminars. Day by day, our members began 

increasing and soon, our classroom was packed. People 

had to stand at the door, where our unfriendly ‘visitor’ 

had used to stand. Guess what happened next? That very 
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same visitor came up to me and asked, “Ah Soon, how 

much does it cost to join Amway?”

 Now that he saw that it could work, he wanted 

to be a part of it! Well, Koon Soon and I had our sweet 

victory then!

 Determination is the major key to success in 

business. If I had not been able to handle or journey 

through my hardship in the beginning of my career in 

Amway, I would have no achievements to speak of today! 

Difficult does not mean impossible

 Our membership increased by the day, and I 

qualified as a 9% distributor while Koon Soon qualified as 

a 12% distributor. Knowing that our hard work had finally 

paid off, I was overjoyed. However, something unpleasant 

happened. I was still an unlicensed hawker, and I was often 

banned by the city council; I would receive at least two 

fines in a week! I only earned about ten or twenty ringgit 

a day, but the fine was at least 30 ringgit. How could I 

afford to pay? I was really mad when I had to use my hard-

earned money to pay these fines, and that was after I was 

made to stand in a long queue at the council! I decided 

not to pay any of it after looking at the queue, and I swore 

I would fight to the end! 
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 In order to beat the council, I operated my business 

in the middle of a crossroad so that I would be able to flee 

easily when I saw them coming. However my act caused a 

massive traffic jam every time. However, I was prepared to 

accept the challenge. When the council officers failed to 

get me, the peddlers at the market would cheer loudly for 

me. I still can’t tell if they were applauding me or laughing 

at me. I became a target of the council, and they would 

try to trap me by coming in both directions, but I was 

always one step ahead of them. All my neighbours praised 

me, “Ah Soon! You are great! You are such a genius!” The 

compliments made me glad. 

 Well, things did not last forever. The council studied 

my strategy and one day, they got the better of me. They 

came in two big trucks that surrounded me on all sides, 

and I had no way to escape. I could only surrender. They 

confiscated my tricycle and wanted to beat me up as a 

way of venting their resentment. But I am not someone 

who is easily threatened. When they tried to manhandle 

me, I grabbed my helmet and shouted, “You have 

confiscated my tricycle, don’t you dare touch me now!” 

They knew that I was not in my right mind, and therefore, 

they desisted from going any further. There was nothing 

I could do but watch them destroy my tricycle into pieces 

with their tools. 
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 Watching my tricycle being torn to pieces cut me 

straight to the heart; it was like my very heart was being 

torn to pieces! My tricycle had been my livelihood. One 

of the council officers approached me and said, “Come to 

the council in two weeks to claim your tricycle after paying 

the fine!” 

 The elderly women peddlers were sorry for me, 

and began whispering among themselves, “Poor thing!” 

“My goodness, how will he make a living now?” “Ya, this is 

ridiculous!” 

 My mind was a blank, and I did not know whether 

to laugh or to cry. No one would understand. I simply 

clutched my helmet in my hands and walked home.

  Tears rolled down my eyes as I shuffled home. I 

imagined a conversation with my late parents, “Dad, Mum, 

I didn’t steal or rob, why have they treated me like this? 

Why didn’t you bless me?” When I reached home, I threw 

myself on my bed and cried out loud, “What am I going to 

do now?”

 Out of sudden, a word flashed in my mind, “Amway.” 

Yes, Amway was a career with protection; I would not have 

to worry about being banned by the council. I should 

focus on developing this career instead of wasting time 

on selling hot dogs. I wiped my tears and said to myself, 

“From this moment onwards, Amway is my everything!”
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 Amway became my full-time career from then on. 

Koon Soon was frightened at my decision, and advised 

me, “Ah Soon, to make Amway your full-time career is not 

an easy task; have you taken it into deep consideration?”

 I told him: “Don’t worry, once I make up my mind, I 

will make sure I succeed. I have made up my mind and my 

business will succeed!”

 Deep in my heart, I was aware that Amway could 

lead me to another way of life, and so I made a firm 

decision and left no leeway for myself.

 How did I develop my career? It was simple. At the 

time I was doing door-to-door sales, which was tough. I 

was chased by dogs many times, just as it says in that 

Chinese proverb, “Dogs look down on other people.” It 

seemed as if even the dogs despised me when I was down 

and out!

 Once I knocked on a door and an elderly woman 

answered. She gave me an expression that signalled “One 

moment, please,” and returned to the house. She came 

out again after a while with two dogs and let them loose 

on me. The dogs rushed towards the gate, barking loudly 

and fiercely. I almost got bitten that day. The incident 

freaked me out!  
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 I cried that day, sighing in my heart, “It’s so difficult 

to succeed in Amway.” I bought a soft drink and walked 

up a hill to reflect a moment. I asked myself, “Should I 

continue like this?” A voice whispered in my ear, “Just give 

up, it’s too tough!” But I asked myself, “Ah Soon, you never 

received any proper education, you don’t have capital, and 

you are not talented. Moreover, fate is always against you, 

what else can you do besides this? Amway has proven to 

be a success for a lot of people – why not you too? Why 

give up?”

 That moment of quiet reflection revived me, and I 

was ready to meet and defeat challenges once again! 

 I went to see my upline sponsor, Koon Soon, almost 

every day after that. The first thing he always asked was,  

“Ah Soon, how are you doing today? Is everything okay?”

 And I would always shake my head, “It’s tough.”

 Looking at my sad face, he would immediately 

hand me a glass of sugar-cane juice and say, “Come, have 

a drink.”

 I would take the glass and finish the drink in one 

shot. “Feel better?” he would ask.

 I would nod and say, “Yes, much better now.”
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 Then, he would tap me on the shoulder and say in 

encouragement, “Ah Soon, never give up! Let’s work hard 

together. I believe we can do it!”

 He was always able to boost my morale, “Yes, we 

can do it! Let’s fight together to win the glory!”

 After that, I would go on my way. I would get back 

on my motorcycle and continue on my journey with Amway. 

Koon Soon indeed gave me a lot of encouragement and 

faith in those days. He always told me, “Ah Soon, we have 

nothing now anyway, why don’t we give it a try in this 

career when we are still young? Meanwhile let them look 

down on us; we will prove to them we are able to succeed!”

 

 When your spirits are low, such encouragement can 

be like a weapon in your favour! I was always motivated to 

keep on striving after that. 

 I do not recall every detail of that time, but I know 

that it was filled with blood and tears. I never thought 

of giving up, but whenever I felt depressed, I would ask 

myself, “Ah Soon, with your qualifications, what business 

can you get into?” After that I would spend 15 minutes 

looking at a picture of an Amway factory, and then I 

would ask myself once again, “If Amway is a career that 

is so difficult for you to succeed in, why on earth has the 

company been able to own such a huge factory? With such 
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a huge company behind me, how can I not be confident of 

success?” Then I would be motivated to continue. 

 I had that picture of the Amway factory in my 

room. I looked at it daily and before I stepped out of my 

room, I would tell myself, “Ah Soon, you can do it!”

 Then I would get on my less-than-perfect 

motorcycle and visit homes from door to door. At that 

time, I did not know of other sales methods. I did notice 

that since I had started going from door to door most of 

my friends had become ‘invisible’. They would hide away 

when they heard my voice. When I saw that I could not 

depend on friends for sales, I mustered the courage to sell 

my products to strangers.

 I also tried selling my products in other places, all 

sort of places! I set a target for myself; if I failed to hit my 

target, I would punish myself by sleeping on the street. 

My daily target during that time was one hundred ringgit. 

Petaling Street used to be very crowded in those days, 

and there I would station myself with my Amway business 

kits and the product list, moving from table to table. I was 

mostly rejected. Not everyone can do sales in this way; 

first of all, it requires great courage, thick skin and an 

eloquent tongue. In those days, however, I was ready to 

risk everything to meet my daily target of one hundred 

ringgit. 
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 I also had a lot of doors slammed shut in my face. 

However, there were also people who were kind. One bad 

day, most of the homes had not been interested in my 

products, and I concluded that it would be a zero-income 

day for me. I tried one last door. An old man answered. He 

was not at all stern or unfriendly, and he bought something 

from me! 

  I was instantly on cloud nine, and the tiredness in 

my body vanished just like that! I am still grateful today to 

that old man; he let me see hope when I was on the edge 

of desperation. He made me stick to my decision to stay 

with Amway!

Gosh, days without television!

 “I’m going to watch a cooking programme on 

Channel A later, make sure you don’t fight with me over 

the TV!” shouts the wife from the kitchen.

 “What’s so nice about the programme – you might 

as well watch the news with me and pick up some current 

affairs,” replies the husband.

 “Aiyo, daddy, news is boring, I want to watch a 

cartoon!” the son shouts from his room.
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 “Cartoon? Childish! It’s better to watch a Korean 

drama, it’s so romantic!” the daughter adds to the debate.

 

 Soon, the television battle begins!

 “Watch the cooking programme!” insists the 

mother.

 “Watch a cartoon!” the son raises his voice.

 “Watch a Korean drama!” the daughter refuses to 

be upstaged.

 “Can I watch the news?” the father, who is in the 

weakest position, asks gently.

 This is a familiar situation in every family. My wife 

and I were typical television addicts. After a long, tiring 

day at work, my wife and I would lie on the sofa to watch 

our favourite television programme. It was part of our 

daily routine. Watching television enabled us to relax 

our mind and release tensions accumulated through the 

working day. Thus, it was our routine to watch television 

every night.

 One year, however, we decided to ban ourselves 

from watching television because we wanted to focus all 

our energies into achieving our goals. That year, Amway 
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Cooperation in Southeast Asia had announced the final 

jointly-organized Amway Leadership Seminar, and only 

distributors who were Diamond Direct Distributors and 

above were qualified to participate. In order to meet the 

Crown Ambassadors, who were based in Taiwan, Barry Chi 

and Holly Chen, my wife and I set the goal of becoming 

Diamond Distributors in one year.

 It is not an easy task to be promoted to Diamond 

Distributor in such a short period of time; we knew it 

required a lot of perseverance and persistence. In order 

to achieve this target, we would have to strive harder than 

ever before. Our mindset at the time was, “Never stop 

until we reach our goal,” and so, we had no choice but 

to succeed. So we ended up doing the cruellest thing we 

could to ourselves: we stuck a note on the television: “No 

television before becoming Diamond Distributors.”

 For the first few days, from habit, I would switch 

on the television when I got home, but the note we 

had stuck on the set would prompt me to switch it off 

immediately. However, I would feel the itch in my heart, 

as if thousands of ants were crawling inside; it really was 

great torture! We would both just sit there quietly in 

the house, staring at each other. Occasionally we would 

wander around aimlessly as if we were missing something. 

We felt very uneasy. For television addicts like us, the ‘box’ 

had suddenly become mute, and we simply could not get 

used to it!
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 As time passed, we spent the time on building up 

our career, meeting more clients and conducting more 

classes. When we reached home, we were so tired that we 

had no energy to switch on the television, much less to 

watch it; all we wanted was just a good night’s sleep. In this 

way, we successfully curbed our desire to watch television. 

The result was wonderful --  we got better day by day, 

and moved closer to our goal of becoming Diamond 

Distributors! We were extremely excited to know that we 

were a step closer to our goal, thus we strove harder than 

before. God helps those who help themselves, and that 

year, we got our wish through sheer determination and 

hard work, and we were officially promoted to Diamond 

Distributor. We managed to join the overseas trip, and 

we got to meet the couple whom we desired to be our 

mentors, Barry Chi and Holly Chen.  

 After we were promoted to Diamond Distributor, 

the television in our house was finally re-opened’, and once 

again, our house was full of joy, and everything was back 

to normal. We realized a principle from the experience; 

human potential is infinite, when you want to achieve 

something, the potential is activated, and when you tap 

into your potential the results can be quite amazing!

 If we had not insisted on giving up television for a 

period, we might not have been won a promotion in such 

a short period; we would not have got to know Barry Chi 
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and Holly Chen, and our career would not have grown. 

Perseverance is an attitude that we can choose to display; 

with it you can accomplish any task and move forwards to 

a greater future!

Where does the strength come from?

 The moment I decided to make Amway my full-

time career, I was ready to risk everything for it. I shed tears 

numerous times as I grew my career. When I was a hawker, 

I managed to earn around RM3000 per month. However, 

after I put all my attention on Amway, my income was only 

a few hundred ringgit a month; it was a huge difference. In 

the first six months, I was unable to eat on a regular basis; 

when things grew critical, I only had noodles and bread to 

fill my stomach because I could not afford a proper meal. 

However, I never gave up. I was prepared for the worst. I 

knew that it would be impossible to see any profit in the 

first year. Thus I had to plan wisely: how could I manage 

things in order to survive when there was absolutely no 

income for a year?

 You might feel sad reading about my early years 

as an entrepreneur. Or perhaps you are curious to know 

how I managed when things were tough. To be honest, 

the thought of giving up did occur to me numerous times. 

However, I was able to resist it, and because of that, I was 

able to rewrite the story of my life.
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 So, where did the strength come from? Simple: 

whenever I felt down or upset I would ask myself a few 

questions:

 Question: Lee Kim Soon, trying to carve out a 

career in Amway is tough, is it not? You want to give up, 

don’t you?

 Answer: Yes, it is very tough, yes, I want to give up.

 Question: Then, have you found an alternative?

 Answer: No.

 Question: is there a better opportunity out there if 

you quit Amway?

 Answer: Maybe.

 Question: Have you found it?

 Answer: Not yet.

 Question: Before you have found it, what is the 

best course of action for you?

 Answer: Persist with Amway.
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 So the reason I did not finally give up on Amway 

is simple: I simply did not have a good enough basis to 

give it up. First, it required only a small amount to start 

a big business; second, there was no worker issue; third, 

there was no fixed location for the business to operate as 

it could be done anywhere at any time; fourth, it did not 

require any specific experience, skill or product knowledge 

to start this business; fifth, there was no business risk 

involved. No other company could compare to Amway; 

there was no better business opportunity. 

 Therefore, after thinking about it long and deep, 

I knew that the right thing for me to do was to stay with 

Amway. I was desperate for success no matter how hard 

I had to strive to achieve it. . Strength is the greatest 

resource in order to persevere at anything, therefore, find 

the source of your strength. You will be surprised at the 

infinite power in that strength!

Whatever happens, go with it!

 Even after I achieved success in Amway in the early 

years, I still had to fight to prove that it was a good career 

for me. People were still making fun of me. Of course, I 

was quite good at standing up for myself.

 People used to say to me, “Ah Soon, succeeding in 

Amway is tough!” They would shake their head.
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 In the beginning when my confidence was low, I 

used to agree, “Ya, it’s a little tough to succeed in.”

 They gloated to hear my reply, “You see, I told you 

but you did not want to listen. This is the consequence for 

not listening,” they would say and smile in an evil way.

 I used to try very hard to control my temper as I 

used to get very, very angry so I was forced to suffer in 

silence.

 Once, a friend gave me this ‘kind’ advice, “Ah Soon, 

since joining Amway, you have become thinner by the day; 

when you were selling durians, you looked so energetic, 

so why not quit Amway, and continue with your durian 

business? If you don’t sell your durians, you could at least 

eat them, but you can’t eat the Amway products that you 

fail to sell, now, can you?

 I was almost influenced by his serious tone of 

voice, but I managed to keep a clear head. I thought to 

myself, “If Amway is a business which is so hard to succeed 

in, how have they managed to build their huge factory? 

Why do so many still join as members?

 In the end, I chose to trust my insight, because 

“I am who I am,” and I cannot be influenced by others 

so easily! I am responsible for my own decisions; besides, 

there was no need to please others!
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 So I answered my friend, “Indeed I am getting 

thinner but come and see me in two years and then tell 

me what you think.”

 “Okay, I will see you in two years,” he replied. He 

seemed insincere.

 Now, if people ask me, “Ah Soon, how is your 

Amway business coming along?”

 I smile and reply, “It is great! I am so busy selling 

my products! But I feel good!”

 They probably expected me to sigh and say that 

business was bad. Curious, they delve deeper, asking, 

“Others seem to be having a hard time selling their 

products, how come you are so busy? It is impossible! 

How do you manage to do it?”

 I am happy to answer, “I didn’t do any research 

or anything, but I know that it is very easy to sell my 

products!”

 Deflated, they leave immediately with a brief word, 

“Oh, that’s good.” 

 I am extremely happy as I have learnt how to 

answer negative comments and feedback! Although 
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succeeding in Amway may not be easy, I have to smile in 

front of others, who cannot know the amount of tears that 

lie behind my smile. To put it bluntly, you can only rely on 

yourself to succeed in life; no one else can help you as 

well, as completely or as effectively -- not your parents, 

relatives or friends. Only you can do it. Therefore no matter 

how tough life is, I can stand tall and not retreat. One may 

be poor but that should not be a reason to cease being 

ambitious; I made a decision long before I succeeded that 

no matter how tough the challenges were, I would put up 

with them and insist on searching out opportunities.

 Life goes on no matter how tough things get. One 

day I came up with a suitable response to anyone who 

might tease me about Amway. I thought out what to reply 

if anyone said to me, “Ah Soon, it is hard to succeed in 

Amway, just give it up.”

 I would answer them immediately, “You are right, it 

is tough. I will listen to you and give it up immediately. But, 

I have financial problems…can you lend me five hundred 

ringgit to help me out?”

 The people whom I said this to would stare at me 

and reply, “Five hundred ringgit? Where on earth would I 

find so much money?”
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 “That’s the thing, if I do not continue with Amway, 

how will I pay my expenses?” I would reply.

 Knowing that they were messing with the wrong 

person, they would slip quietly away after that! I am not 

exaggerating, this method really worked well every time!

 Occasionally, someone would say, “Aiyo Ah Soon, I 

told you before that Amway was hard -- why you are still 

being stupid by staying in it?” 

 How would you have reacted? I simply laughed 

it off although deep in my heart, I would think, “Such a 

good career but you are not aware of it – it is you who are 

the idiot.”

 Then I would ask, “Why do you think Amway is 

hard to succeed in?” I wanted to hear their reasons.

 The answer I usually got was, “A lot of people get 

involved in it but they all quit in the end -- it’s hard to do.”

 I continue to ask, “That is only your assumption. 

Have you tried to understand the situation?”

 “Aiya, there is no need to do research on it, most 

people know that it is hard to do!” It was not a logical 

conclusion at all. 
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 “That’s just an assumption. You’ve never tried 

it yourself! That’s not fair, is it? Have you ever tried to 

understand Amway?” I ask.

 “Well…,” they begin but cannot finish because they 

can think of no good answer. Their only response is still, 

“Aiya, it is hard to succeed in Amway.” 

 I say then, “The fact is that you are right that it 

is hard to succeed in Amway. In fact, that is how I used 

to think when I first started. But do you know why I am 

sticking to this career?” 

 Their curiosity gets the better of them and they 

ask, “Why? Tell me about it.”

 At that moment, I have the upper hand, so I 

immediately invite them to take a seat and then tell them, 

“You really want to know more about it? Okay, take a seat, 

I will tell you slowly.” 

 After my sharing, many actually want to be Amway 

members! Amazing, isn’t it? I was only using the ‘Retreat 

for the sake of advancing’ method. Most of the time, there 

is no need to argue with my detractors; as the saying 

goes, “Give way, and get a way.” This method is a win-win 

situation for all involved. You end up gaining more friends 

and at the same time, they begin to respect your decision.
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 It is inevitable that people will tease you about the 

decisions you make in life. That is not important. What 

is important is for you to be extremely clear about your 

target. Stand firm in what you believe and never let anyone 

influence you easily. You have to understand that rumours 

and teasing do not last forever; only the truth lasts forever. 

You need to take clever steps to avoid trouble and achieve 

greater success at less cost. 

Financially free forever!

 Amway is not only a career that comes in-built with 

protection, it also helps me to achieve my dreams as well 

as financial freedom. Amway enabled me to upgrade from 

‘two-wheels’ to ‘four-wheels’. Before joining Amway, my 

mode of transport was a worn-out old motorcycle. After 

I had been with Amway for a year, I managed to settle all 

my debts and could buy a car!

 The first car I owned was a Peugeot worth four 

hundred ringgit in the market. It had been abandoned by 

its owner, and was going at a reduced price. However, I got 

rid of it after the first week because fuel consumption was 

very high; that car drank petrol like water! Thus I decided 

to return it to the previous owner at the price of three 

hundred ringgit. Although my first car was with me for 

only a week, I remember clearly my sense of excitement 

when I sat in it for the first time. That was the first time I 

didn’t have to worry about the weather.
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 I bought my second car pretty soon after. It was 

a Mazda Capella. I spent three thousand ringgit for this 

second-hand car, and I paid for it in instalments. The 

previous owner of the car was a friend of mine. Knowing 

that he seldom used the car, I suggested, “Let me use your 

car, I can drive it on your behalf, and I can also help you 

settle the loan.”

 He was pretty shocked at the suggestion, “Are you 

sure?”

 “Of course, since you seldom drive it, and the car 

is only going to get rusty, I might as well drive it,” I replied. 

And that was how I became the new owner of that car.

 My third car was a Toyota Corolla 1.3CC, and the 

market value was fifteen thousand and five hundred 

ringgit. After that I changed to another car, a Toyota 1.8CC 

that had a  market value of sixteen thousand ringgit at that 

time. My fourth car stayed with me until I was promoted 

to Diamond Distributor. My fifth car was a second-hand 

Mercedes worth eighty-five thousand ringgit. I was 

conned on my sixth car!

 That was a luxury Mercedes, and it cost me one 

hundred and sixty thousand ringgit. I was on cloud nine 

at the prospect of driving such a great car; well, happy 

days do not last forever! After a week, I received a call, 
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“Mr Lee, the Mercedes you are driving now was a lost car 

and you are advised to drive the car to the police station 

immediately.” It was a call from the police station.

 It definitely freaked me out! I had no choice but 

to take the car to the police station. After that incident, I 

decided not to buy any used cars anymore. Thus, I finally 

bought my first new car. It was a Mercedes E-Class. After 

that, I changed cars one after the other to a BMW 3-Series 

and a Mercedes; I am now driving a Mercedes S-Class.

 I am deeply grateful and satisfied with the life I am 

living now. Although I am not a millionaire, at least I am 

financially free now, and this is the happiest thing in my 

life. I persevered due to poverty; due to perseverance, I 

successfully stayed out of poverty -- it is truly amazing! 

Words of wisdom from my mentor

• Successful people never give up; people who give up can 

  never succeed!

• Persistence brings success!

• Fate is not determined by luck, it is made by choice; making 

  the right choice is more important than striving hard.
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My pose is cool, is it not?

 

Once, I thought my life was all about changing 
jobs; however, due to a golden opportunity, 
my life changed completely, and today, I live an 
extraordinary lifestyle!
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The future is upredictable; no one could have known at the time 
that this hawker who sold sugar-cane juice would turn out to be 
the most important person in my life. I am grateful to him.

 

Shabby classroom, an old record player and my passion – that 
was how I launched my career in Amway!
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The only way to succeed is to learn, learn and learn.

 

The pretty girl who won my heart.
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It is always sweet to be in a relationship; this picture records one 
of our sweet memories in the good old days.

 
Kwee Choo has been good at numbers since she was young, 
and this characteristic has benefitted me a lot in my career.
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It’s great to travel when your heart is full of good cheer!

 
Travelling first-class: here we are in the stateroom cabin.

 

On board Amway private plane.
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Words cannot describe how happy we were to see our names 
engraved in the roll of honour in the Amway headquaters.

 
Becoming the Founder Crown Ambassador Direct Distributor 
was the greatest honour of ours.
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Our mentors, our family – Barry Chi and Holly Chen.
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Congratulations to our mentors, Barry Chi and Holly Chen, for 

achieving 70 FAA.
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Holly Chen – my family, my sister.

 
Barry Chi and Holly Chen – a lovely family potrait.
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Amway gives us the best rewards such as travelling aboard the 
Amway private plane.
 



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

191

Life is like playing golf, you call the shots.
 

Amway Malaysia Director Low Han Kee and I love playing golf.
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Kwee Choo and I were invited by Amway to the 2008 Beijing 
Olympic Games opening ceremony.
 

We count ourselves lucky to have left our footprints in front of 
the Bird’s Nest Stadium during the 2008 Bejing Olympic Game.
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With Kwee Choo in Vancouver.
 

Kwee Choo and I enjoying ourselves in the Mediterranean.
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Amway arranged a helicopter ride for us to an inland airport.
 

How is it that a cooked lobster can still move?
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Modern Titanic -- a loving couple!
 

Visiting in Los Angeles.



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

196

 In front of Burj Khalifa Tower, Dubai.
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“When in Rome, do as the Romans do”: we are dressed to look 
like Middle Easterners. I look cool with those sunglasses on, 
don’t I?

 
Group photo of Soonye Diamond Team in Dubai.
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Flying in Dubai.
 

At Disneyland, Los Angeles.
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Kwee Choo and I were picked up by limousine in the United 
States.

 
At Amway Los Angeles.
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With one of the founders of Amway, Rich DeVos, (seated) 
and his son, Doug DeVos (standing).

 
Attending Nutrilite 75th Anniversary celebrations in the 
United States.
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Friendship forever!
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Attending a meeting of global founders.

 
Group photo with the shining Diamond in Soonye.
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SUCCESS
Chapter 7
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Life is meaningless when you are dying

 The journey to success can be a tough climb; it is 

always challenging. Challenge is a process of learning; it is 

a test you must take before you can experience success. 

You are expecting too much if you expect a smooth ride to 

success; an easy ride and success are not always possible. 

Life would be meaningless if everything went favourably 

without a hitch. Let me give you an example here.

 Think of a patient lying in a hospital bed whose vital 

responses are being monitored by an electrocardiograph 

machine. The monitor shows a tiny line representing the 

patient’s heart beat. If the line is jagged it means that the 

patient’s heart is still beating and he is alive; however if it is 

straight, it means the patient’s heart has stopped beating 

and he has passed on.

 It is the same with the journey to success. For as 

long as your heart is still beating, you will face obstacles 

and challenges, which if you overcome you can make 

your dreams come true; on the contrary, if your life were 

smooth-sailing, it would be as if you were not breathing at 

all – life would be staid and boring, quite meaningless.

 Success, in my opinion, has no definition. It is 

shallow to measure success against wealth. In my point 

of view, success means the accomplishment of an aim 

or purpose. For instance, if you come from a well-off 
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family, although you are not very rich, but your parents 

are healthy, your siblings and you get along well with 

each other, all of you live and grow in an environment of 

love – now, wouldn’t that be considered successful? Your 

neighbours, on the other hand, may be very wealthy but 

they never seem to smile at one another – that can’t be a 

picture of success, can it?

 We should view success objectively, and not be 

influenced by stereotypes or the appearance of success. 

We should absorb good values from successful people 

and apply them in our daily life in order to improve our life. 

Each of us plays a different role in this world, therefore, we 

have different achievements in different fields. We need 

not look down on anyone, we should be thankful for what 

everyone achieves in his or her own field because it is our 

collective effort that makes this a better world for all of us. 

It is difficult to define success. Success does not mean 

earning a lot of money; most importantly you must feel 

happy with your life. Success cannot be compared between 

two people; as the saying goes, “Comparisons are odious.” 

Some people might not see your success, or you may 

not see theirs; therefore, we should learn to respect one 

another; no criticism, no despise, willing to learn together, 

grow together -- this is the right attitude to cultivate. 

In the twenty-first century, success no longer rests on 

talent or wealth, but depends on how many people you 

have helped to reach success, providing them with right 
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opportunities when they need change desperately. I feel 

great satisfaction whenever I help others to enrich their 

life; this is my desired lifestyle.

 We have to make sure that we live without regrets; 

we have to fully utilize resources in society so that we 

do not waste our life away. The saying goes, “It is more 

blessed to give than to receive.” It is always advisable to 

contribute back to society. This is what I would consider a 

meaningful life. 

 We cannot avoid illness in life, and one day, we will 

experience death one day. In my point of view, a successful 

life means living happily and enjoying good health. When 

you are old, make sure you have three things  – savings, 

your partner and an old friend. You will then be able to 

conclude your life with  no regrets.

There is a reason for everything

 Humility is another factor of success. If you look 

around carefully, you will notice that the most successful 

people are those who not only do well in life but who 

are also humble. They also do not give up easily. Once 

they have set their minds on something, they stick to it. 

As they strive to achieve their goals, they display great 

courage, talent and perseverance. They insist on doing 

things. In short, they are serious about wanting to achieve 
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their goals. On the contrary, a lot of people are unable to 

succeed because they never take things seriously.

 Success does not come by chance; there is a 

reason why one is successful and another is not. If you 

have not yet succeeded in life, there must be a reason 

for it. You are not a failure if you have yet to achieve your 

goals or if you have yet to succeed in life. You just have not 

discovered the reason for having failed to achieve success 

as yet. There is a reason for everything. I believe success 

is achieved bit by bit, in stages. This is the kind of success 

that will last forever. 

 Nothing comes to us unless we are willing to work 

for it. Take for example, your meals. Eating is not an easy 

task. Why do I say so? First, you need knowledge to decide 

what to eat first – you can’t very well stuff everything in 

your mouth all at once, now, can you? If you are eating 

fish, you will need to carefully pick out the bones first or 

you might choke on a bone. So you see, eating is not so 

easy a task after all. 

 Those who find success never bow to difficulties 

along the way. They choose to persist to the end. 

Therefore, they gain valuable experience along the way 

too. At Amway, I have heard many real-life stories of 

success. Some are exciting, some are touching, and some 
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are slow but sure. I would like to share a few interesting 

stories here that I hope will benefit all of you. 

   1) Ng Tiam Meng – The story of a rascal who

       became Amway Malaysia’s Diamond

 Tiam Meng is Kwee Choo’s younger brother, and 

so he is my brother-in-law. I knew that she had a brother 

while we were courting but I was curious that she seldom 

mentioned him, and she did not seem interested in 

introducing him to me either. I guessed that she was afraid 

that it would ruin our relationship.

 One day I saw her brother and I finally understood 

her reluctance to introduce him to me. I had gone to 

Malacca to see Kwee Choo; I sat in the living room reading 

the newspaper while waiting for her to come downstairs. 

Someone opened the door, and a youngster came in. I 

put down the newspaper and greeted him. He looked at 

me without expression, hardly seeing me at all. I felt put 

down, and went back to reading the newspaper. What he 

did next, however, freaked me out! 

 He took off his shirt in the middle of the living 

room and hung it on the doorknob; he seemed very 

comfortable, as if there was no one else there. This aroused 

my curiosity, and I stopped reading to see what he would 

do next. Well, he calmly unzipped his trousers and took 

them off! He kept his white briefs on, and they looked very 

ugly! 



SU
CC

ES
S

211

 Right after the ‘strip show’, he walked to the 

bathroom and instantly transformed into a ‘singer’. He 

sang so loudly in there that I was sure the neighbours 

could hear him! I finally understood why Kwee Choo had 

not introduced her brother to me. To be frank, her brother 

had not given a good first impression, and anyone might 

have been excused for thinking the worst of him.

 However, that was the last thought in my mind. 

What did flash across my mind was, “talented, genius, 

wizard, promising young man!” I admired his courage. 

Deep in my heart I thought to myself, “Many people 

would consider me a tough nut to crack, but here I’ve met 

someone whose skin appears to be thicker than mine. He 

must be a talented person indeed. I’m sure he would be 

really successful as an Amway distributor. Perhaps I should 

sponsor him. ”

 Kwee Choo finally came down and we left. In the 

car, I asked her, “Who is that young man?”

 “My younger brother,” she replied softly.

 “I figured as much. But I needed to ask anyway,” I 

said.

 “Let’s not talk about him, he is not welcome in the 

family; he always fights with me.” She sounded unhappy.
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 “Okay, let’s not talk about him. Where should we 

go today?” Taking note of her reaction, I changed the 

subject.

 When our relationship had progressed to a firm 

footing, I went to Malacca more often, and I started to get 

to know her brother. Tiam Meng, the black sheep of the 

family, would not listen to anyone. Advice given to him 

simply floated away with the wind.

 His first impression of me was that I was a 

knowledgeable person, a university graduate. Why? 

Well, that was because I always had four pens in my shirt 

pocket. In addition, I never looked down on him. That was 

probably why he seemed to have respect for me. 

 

 In order to draw us closer, I took the initiative to 

ask him one day, “Ah Meng, do you know where I can get 

good Fried Indo Mee in Malacca?”

 “Of course I do,” he answered me confidently. 

 “I like Fried Indo Mee very much -- can you take 

me there? My treat,” I said. 

 He agreed, and we set off on his motorcycle. He 

sped all the way, and I had to ask him to slow down several 

times. After our meal, he seemed touched. No one had 
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ever treated him so decently before. Everyone thought 

he was a rotten egg who did not deserve their respect. 

From then on, he began to listen to my advice although 

he continued to ignore everyone else’s.

 One day when we were alone in the house, I asked 

him, “Ah Meng, can I have a talk with you?”

 He was curious, “Talk about what?”

 I said, “I would like to share a plan with you -- 

interested?”

 “What kind of plan?” he asked.

 “A plan to make money,” I answered.

 He blinked and said, “Make money? Good! Tell me 

all about it.”

 Thus, I told him about Amway’s ten-attraction 

bonus. When I was explaining point number three, he 

interrupted, “Enough, enough, just let me know what I 

should do.”

 “Don’t worry, let me finish first,” I said.
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 “Aiyo, you just need to let me know what I should 

do,” he could not wait.

 However I insisted on explaining the entire plan to 

him. He grabbed my hand when I had finished and said, “I 

want to join Amway now.” 

 “Stay calm, you should follow me to class tonight,” 

I said.

 “Ah, need to attend class?” he asked.

 I nodded. I took him to the Amway class that night. 

His face turned pale when I stopped the car. He asked, 

“Why are you bringing me here?”

 “To attend the class, is there a problem?” I asked 

him.

 “Gosh, I’m dead meat now…,” he kept repeating 

the same thing in the car.

 “What’s the matter?” I asked, curious.

 “Aiyo, I came here once to scold people! If I enter 

now, I will surely be beaten up!” He was nervous. “I had 

better not to go in,” he added, shaking his head and 

pulling back.
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 “Listen, you just follow me -- believe me, no one 

would dare mistreat you,” I insisted.

 He has no choice but to follow me in. He sat beside 

me with his head lowered the whole time. I had been 

invited to speak, and I shared on my wonderful experience 

of being an Amway distributor. I told the audience about 

my overseas trips and all the rest. Ah Meng was shocked 

to hear that I had left school after Standard Two, and 

he thought to himself, “At least I stayed in school up to 

secondary level. If he can succeed, why can’t I?” When the 

class ended, he kept asking, “How can I join Amway?”

 I sponsored him successfully, and gave him the 

Amway business kit. I told him, “Now, you are the boss of 

your own business, you have to put great effort into it. Call 

me at any time if you have any questions. Bear in mind, 

you are not doing it for me, you are doing it for yourself.” 

I returned to Kuala Lumpur after that.

 In the following weeks, I received a number of 

calls from him. “I sold XX packets of washing detergent 

today,” he would report to me, or “Today I sold XX bottles 

of shampoo.” He sounded very excited. I was very happy 

for him; he was indeed a talented young man!

 He was once the black sheep of the family, and 

behaved very much like a gangster – smoking, drinking, 
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getting into fights, gambling, speeding…… He was so 

annoying that the neighbours avoided him. Even his 

parents seemed to have given up on him. He was not 

treated as a son of the family, and his father had even 

wanted to disown him.

 Just how bad a character had he been? Let me 

tell you some of the things he had been involved in. He 

had once wanted to show off his ‘motorcycle leap over a 

pedestrian bridge’. The pedestrian bridge he was targeting 

was quite high, and right under the bridge was a river. He 

started the motorcycle engine on the pedestrian bridge 

to attract an audience. The audience began to feel restless 

after a while, and asked, “Aiyo, Tiam Meng, what are you 

waiting for now? Are you afraid?”

 He replied calmly, “Don’t be so edgy – there are 

too few people in the audience, just wait a while.”

 His mother was told what he was about to do 

and came running out, shouting at him to give up the 

dangerous idea, “Are you trying to get yourself killed? 

Come home with me right now!”

 He looked at his mother and said, “I’m sorry, Mum. 

I’ve got the bull by the horns now and I can’t back down 

at this point.”
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 No matter how hard his mother tried to persuade 

him, he stubbornly insisted on riding his motorcycle over 

the pedestrian bridge. However, he failed in his mission. 

He fell off the motorcycle and got badly injured! You are 

definitely wrong if you think that he learnt his lesson after 

that. He did not! In fact, it was quite a common thing to 

see him fall off his motorcycle from attempting a daredevil 

stunt. He had about thirty falls! 

 After one particular fall he was admitted to hospital, 

and had to have his hand placed in a cast. That day, he was 

forced to sit at home and do nothing. Of course, he ended 

up feeling very bored. So he decided to go out. He got 

on his motorcycle and because he could not use his right 

hand to start the engine, he simply used his left hand. 

Then off he zoomed away on his motorcycle! 

 When he was at the traffic lights, he met a bunch 

of friends who loved speeding; his friends were shocked 

to see his hand in a cast. But he was in top form, obviously, 

and challenged his friends to a race!

 His friends were even more shocked to hear that. 

They exclaimed,  “What? You want to compete in this 

situation? We really salute you.”

 His friends could not stand accept the challenge. 

However, when the lights turned green, off he sped! Not 
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long after, his friends heard a loud ‘bang’ – he had crashed 

into a lorry! His friends, deeply shaken, immediately sent 

him to the same hospital. The doctor who had treated him 

just that morning was surprised to see him there again so 

soon! He exclaimed, “It’s you again! Don’t you treasure 

your life? If you do something like this one more time, I 

will not treat you.” 

 One of his crazy stunts involved placing a fifty-sen 

coin at the corner of the road and then speeding towards 

the coin and bending down to pick up the coin as he 

turned the corner. It was incredible!

 The family were staying in a terrace house at 

the time, and he would choose the time when most of 

the children in the neighbourhood were taking their 

afternoon nap, that is, at three o’clock. He would ride 

his motorcycle from one end of the row of houses to the 

other, turn around noisily and then speed down to the 

other end again. The children, of course, would all wake 

up and wail loudly. When he heard them crying at the top 

of their lungs, he would smile diabolically!

 He was such an evil man! 

 When I decided to sponsor him, his father asked 

me, “Are you certain that you want to introduce my son to 

Amway?”
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 “Yes, would that be a problem?” I asked.

 “I think you had better not waste your time. 

There are only two ways my son could end up in life,” he 

answered.

 “What are they?” I asked curiously.

 He answered, “Well, sooner or later he is going to 

be killed out in the streets, or, he is going to be thrown 

into prison.”

 His father had once even locked him up in a dog 

cage! Well, it took me seven months to educate and 

encourage him, and with the care I showed him, he was 

successfully promoted to 21% distributor at the end of 

that time. I had given him the third option in life, a career 

in Amway. When everyone poured cold water on his 

enthusiasm, telling him Amway was hard to succeed at, he 

would say to them, “You say Amway is hard to succeed at? 

Come over here.” And he would take out a stack of bank 

notes from his pocket and say, “Look, I earned this from 

working with Amway, so, is Amway a worthwhile business 

to be involved in or not?”

 And at that, his detractors have to keep quiet 

immediately.



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

220

 The fact is, Tiam Meng was always a good man; 

his problem was being influenced by bad company. Under 

my love and care for seven months, he quit his bad habits 

one by one and turned over a new leaf. He used to be a 

hopeless rascal at one time, but now he is a shiny diamond! 

He has achieved his desired lifestyle. He probably never 

thought that he could achieve so much in life, but the 

right opportunity at the right time certainly did change 

his life for good. Looking at him now, I feel great joy!

 If you think your life is hopeless, please read Tiam 

Meng’s story again as many times as you need to. He was 

once ‘sentenced to death’ by his family; he once thought 

that his life would end only in disaster and violence, but 

due to an opportunity, what seemed impossible became 

possible. We are easily influenced by things around us. I 

did a very simple thing, which was to respect him and let 

him regain pride in his ability. Never underestimate any 

action no matter how small -- it might change somebody’s 

life! 

 Tiam Meng’s story taught me that when 

desperation meets opportunity, hope can be the result. 

There is nothing that is impossible to achieve in this 

world because when we are in a desperate situation we 

look for a way out. As long as we never give up hope but 

persevere to the end,  we will succeed. If a rascal was able 

to transform into a diamond, can anything be impossible 

in this world?
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   2) Simon Ong – Rich man who was willing to learn 

       humbly  

 Simon understood me and my concept of 

education from the beginning. I advised him to do three 

things at that time:

 • Conduct himself well

 • Stay humble

 • Get a great mentor to guide him

 He took heed of this advice. Simon was born into a 

wealthy family. His family background was good. He grew 

up never needing to worry about food and clothes. He 

received a good education and at the time I met him, he 

was running his own business. But what surprised me was 

that he was not arrogant, and he listened to me humbly 

as if he came from modest beginnings and needed to take 

advice from me. 

 Simon’s secret of success is that he was willing to 

change, and he kept a humble attitude. That is not easy 

for everyone to do. He even hung up my picture in his 

house, and whenever anyone asked him who that was 

in the picture, he would reply, “That is my mentor.” He 

understands what I taught him, and he was appreciative. 

He always motivated himself to strive to learn for himself, 

and for his family. He wanted to create something that 

could be inherited.
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 Today, his family is involved in Amway too. He 

brought his children to Soonye Training Centre so that 

they could learn more and grow together; he often said 

it was a great pleasure to have his whole family involved 

in the same business so that they could share the same 

topics and values in life!

   3) Man Cheong Meng – Work steadily and make solid 

       progress

 The success of Cheong Meng is due to that fact 

that he understood the value of Amway from the start. He 

is a man who possesses wisdom. He made a comparison 

between Amway and the traditional business model, and 

he noticed that Amway was inbuilt with greater protection. 

Since we have to work hard at any job or career, we might 

as well do so at the one that gives better value, right? 

 When he used to be a blue-collar worker, he saw 

that his superior worked very hard to the point that his 

health went from bad to worse, and he had to be on 

medication. This led him to ask himself, “If I continue 

along this path, that will probably be the way I will end 

up too –is that the lifestyle that I want?” Later on, he met 

me and he noticed that with Amway, the more successful 

you became, the more time you had to enjoy. When he 

realized that this principle was completely missing from 

the traditional business model, he chose a career in 

Amway without a second thought. 
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 Cheong Meng is a loyal man. He used to accompany 

me on my travels to gain knowledge. Frankly speaking, 

that is not something that everyone can do. Cheong 

Meng, however, never complained and never gave up. He 

stuck to his dream. He worked steadily and made solid 

progress all the way to his present success. He is also a 

man of good character, humble to this day. He has never 

stopped learning – that is his strongest point. 

 Cheong Meng has been a very independent man. 

He truly understands Amway as a career, and that it was 

his career and therefore, he had to put in effort to grow 

it. He never brought me any trouble. He always learnt 

seriously, and never missed any sharing session. He was 

always the first one to arrive and the last to leave. When 

I had just established Soonye Training Centre, he used to 

help me lock up at the end of the day, always the last to 

leave.

 His story is the story of an individual with a sincere 

heart and the perseverance to realize his ambition. There 

is no short cut to success! 

   4) Liew Lee Hung – A successful attitude: Never

       Give Up

 Lee Hung was a young lady with hopes and dreams. 

She was optimistic and cheerful, and she never bowed to 

adversity; she always wanted to change her lifestyle.



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

224

 In fact, we had known each other for quite some 

time before she joined Amway. She was a blue-collar 

when we met and had no intention of building a career 

in Amway. Later on when she found herself hovering at 

the crossroads of life, she got in touch with me and I 

invited her to Soonye Training Centre. There, she found 

her second wind and began afresh with a new career and 

lifestyle courtesy of Amway.

 The foremost reason for her success is that she had 

a great deal of excitement; she was always energetic and 

often looked for and found ways to improve her life. With 

this cheerful attitude, she successfully overcame obstacles 

and strove towards her goal. Today, she has achieved her 

ambition of a wonderful lifestyle and a wonderful future.

   5) Chan Seong Hoi – Spirit that never dies

 Seong Hoi is an honest man. He did not want to 

work for others all his life, and he always wanted to set 

up his own business. He had a spirit that could never be 

quenched or put down! He strove unceasingly to achieve 

his dreams and was very focused in learning how to make 

his dreams come true. 

 When I first met Seong Hoi, I could tell that he was 

a promising young man. When he was pondering a change 

in his life, I introduced Amway to him. I explained to him 

the attractions of a career in Amway career on a piece of 
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paper so that he could see clearly where it could take him. 

He considered long and deep, and then he decided to join 

Soonye Training Centre, where he strove hard for a better 

future. He loves the set-up at Soonye, and so he worked 

steadily, never giving up. I am very glad to see how he has 

grown.

   6) Hsu Pei Hua – From talking to plants to talking

       to crowds

 Pei Hua is a Taiwanese married to a Malaysian. 

Her husband is a well-known man. Her life is basically 

wonderful as she has everything she could need. Her only 

job was to take care of her plants at home. For her, it was 

normal to talk to plants.

 Her Taiwanese friends could not bear to see her 

living such a dull life, thus she advised her to meet and 

mingle with people in order to broaden her horizons 

and add to her experiences. She joined the big family at 

Soonye by chance. She wanted to change her lifestyle but 

faced numerous obstacles trying to do so. It was not easy 

for someone who used to hide at home and talk to the 

plants to come out into the world and talk to so many 

different people! 

 However, Pei Hua loved the environment at 

Soonye, and was willing to change from a person who 

kept to herself to one who could mingle with others in 
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a group. I am very touched when I see her in the thick 

of things today, dealing with problems and solving them 

because she used to be quite a passive person. Now, since 

joining Amway, she has turned to be someone who takes 

the initiative to do things. She is sincere in her dealings 

with people and never asks for anything in return. This has 

won her many friends.

 Her success is due to the fact that she was willing 

to give herself the opportunity to walk out of the confines 

of her house, walk into the crowd and learn humbly from 

others how to build a new lifestyle. 

   7) David Tay – Selfless sharing

 I met David by chance. He was a worker in a car 

accessories centre that I visited to get a music player 

installed in my car. His fine skills caught my attention, and 

I decided to be friends with him.

 He seemed a quiet person who did not speak 

much. I did not say much about Amway to him at first; 

I just got to know him as a friend. After a few years, he 

set up a joint venture with his friend. I supported him by 

getting accessories for my car from him. Unfortunately, his 

friend played him out and he lost all his investment. He 

was very depressed. I invited him to Soonye, and explained 

to him our concept of doing business. He understood the 

value of a career in Amway right away and brought his 

wife along to join him at Soonye.
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 They were an honest couple who made people feel 

secure. They loved helping people, and never let us down. 

Whenever friends were in trouble, they would help them. 

Their sense of friendship towards everyone led them to the 

success they enjoy today. Due to David’s selfless sharing, 

he came to have many friends who never hesitated to help 

him when he had a need. 

 David’s story proves that success does not mean 

how far you can go, but how many sincere friends join 

you on the journey; when you encounter difficulties, how 

many people are there ready to help you? The definition 

of success varies from person to person; if you have a 

good attitude towards life, you are close to succeeding. 

   8) Tan Sheng Dou – Independent, persevering

 Sheng Dou used to be a technician for a Mercedes 

Benz service workshop. When he was servicing my car, I 

would squat beside him and chit-chat with him. He did 

not talk much, but he was hard-working, and I thought, 

“If he has to work like this every day, how long will it take 

him to have a good life? I might as well share with him the 

beauty of a career in Amway.”

 Thus I gave him my name card. After several more 

meetings when we had built a rapport, I invited him to 

Soonye Training Centre. He saw the potential in the Amway 

business model immediately, and used all his leisure time 

to build up a career in Amway.
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 Sheng Dou is a very independent man, and that 

is his greatest advantage. He seldom troubled me; he 

was able to build up his career through hard work and 

perseverance. He knew that Amway was able to provide 

him with a better future; he resigned his job at the 

workshop without a second thought to completely focus 

on a career in Amway. Indeed, he encountered a lot of 

difficulties when he was just beginning. Occasionally, he 

would have financial problems and would need to borrow 

money from his parents; however, those obstacles did not 

stop him from continuing in this career. He was a lot like 

me in making a firm decision and sticking to it no matter 

what. 

 As he was independent, he was able to build his 

career steadily. He never gave up. Today, he has his own 

team and his own classroom, and he continues with the 

spirit of Soonye to help more people to achieve their 

dreams.

 

 Persevering, independent, never complaining -- 

these are what brought success to Sheng Dou. He was 

truly aware that he was fully responsible for growing his 

career in Amway, and so, he worked hard all the way, on 

his own. 
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   9) Lim Gaik Kuang – Extraordinary hard work that 

        led to success

 Gaik Kuang used to be an automobile technician. 

My first impression of him was that he was honest and 

hard-working. However, he was very passive, and I had to 

take the initiative to get to know him. After we had become 

close friends, I noticed that he was an extraordinarily hard-

working man; he worked several jobs every day to make a 

living, and he never complained about it.

 I used to tell him, “No pain, no gain.” Later on, he 

decided to set up a fish-head curry restaurant, and he 

sought advice from me. He did well in the business. I had 

known him for ten years, and in that time, he had never 

shown interest in a career in Amway career. I often shared 

my experiences with him, and showed him the pictures of 

my trips overseas and told him stories of those trips. He 

was envious of my freedom and financial security, and one 

day, he asked to join Amway. I spent a lot of time teaching 

him how to develop his fish-head curry restaurant so that 

he could focus on his career in Amway without having to 

worry about the future. 

 He has done well in Amway. It has had a lot to 

do with his hard-working nature, which is his greatest 

strength. He always believed that action speaks louder 

than words. Today, he is still running his fish-head curry 

restaurant, while enjoying his desired lifestyle because of 

the freedom guaranteed him by his Amway career.
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   10) Sim Khe Guan – Your profession is just a dot in 

         life; life is the whole event

 Khe Guan graduated from Imperial College; he is 

a Post-Doctoral candidate and used to be a life scientist 

who worked for Lee Kuan Yew in a research lab, majoring 

in cancer research in Singapore.

 Before he met me, he used to hide in his research 

lab with his cells. He was always busy meeting deadlines, 

to the point that he neglected just about every important 

thing in life such as:

 • Health

 • Filial piety

 • Doing charitable work

 • Success

 I asked him one day, “How long have you been 

conducting research into cancer cells?”

 “10 years,” he answered.

 

 “Have you been successful in discovering workable 

treatment methods?” I asked again.

 He shook his head. I continued, “In that case, why 

don’t you share your knowledge with others so that they 

will be aware of the importance of health and do what can 
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be done to avoid succumbing to cancer rather than stay in 

your lab all the time? Wouldn’t that be more meaningful?”

 He saw the wisdom of my suggestion, and chose 

to educate people on how to stay free of cancer. He even 

gave up a rare opportunity to represent Singapore at a 

seminar in the United States to do this. If he had attended 

the seminar he would have earned a generous bonus on 

his return. 

 He gave up the trip because it clashed with the 

15% Elite Course that I was conducting on the same day. I 

was running a three-day, two-night course, and the topic 

was ‘Find Your True Self’. After thinking about it for a week, 

he gave up the opportunity to go to the United States. He 

said, “To let go is to hold on tightly to the most important 

thing in life.” 

 The turning point in Khe Guan’s life happened 

when he was boarding a plane from Taiwan back to 

Malaysia. He was running a high fever, and the physical 

pain added to his mental stress. His situation led him to 

realize that one’s employer can only provide a position at 

work but not a position for the future. 

 He decided to quit. In 2008, after completing his 

tasks, he left the company and focused on building his 

career in Amway. It was indeed an incredible act that 



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

232

prompted everyone around him to comment, “You are 

crazy!”

 However he clung to his view and his decision, 

and joined Soonye, where he conducted nutrition classes. 

He found happiness within from doing this, and this 

has reassured him that he made the right decision. In a 

traditional business, he would have had little freedom 

to choose, but with Amway, he had all the freedom to 

choose. 

 He used to be extremely busy at work, and although 

he is still busy on occasion now, he has time to pursue 

his dreams. He enjoys spending time helping people. He 

often says, “We should share our knowledge, not sell our 

knowledge; previously I was earning money, but now I am 

earning blessings; money cannot buy blessings. I feel a 

deep sense of accomplishment!” 

 Khe Guan’s story illustrates how Amway helps 

people to live a better life. At the same time that you are 

living out your desired lifestyle, you are enriching other 

lives too! 

   11) Gordon Teoh – A shining star who learnt with 

         humility

 Amway is an international business, and it brings 

hope to people all around the world.
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 One of my brothers used to be a singer. I used to 

accompany him when he attended performances. I used 

to watch and observe, and I realized one thing – the life 

of a celebrity is short; it is impossible for any star to shine 

forever. At some point, their career will begin to decline. 

They become less popular, their following grows smaller, 

and of course, that means that their income dwindles 

as well. They cannot depend on a stable income. After 

thinking about it, I thought that I might want to share my 

knowledge of Amway with the entertainment world. 

 In addition, the lifestyle of an artist is bad: they 

have irregular meals, stay up late and end up with serious 

health problems; I hoped that a career in Amway would 

give them a better sense of awareness of their health. 

However, to gain access to the entertainment industry, 

I needed the proper contacts. I got to know Gordon by 

chance through one of my down-lines. 

 Gordon is a famous local singer. He is gifted, and 

most importantly, he has a good attitude, he is sincere 

and he is definitely a good talker. I spent most of my time 

with him, hoping to educate him and through him, bring 

awareness of Amway to the entertainment industry. He 

absolutely agreed with me about this, and he brought a 

lot of friends from the entertainment industry to Soonye 

Training Centre. I was really very happy.
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 Gordon was willing to learn, and he was sentimental, 

humble, relaxed and casual. He was willing to learn like 

an ordinary person; he kept a low profile and was not 

arrogant; all these qualities led him to his achievements 

today. Since joining Soonye, he came to see that all he was 

longing for was in Soonye, and therefore he strove hard at 

it, learning humbly every day. His goal is to become Crown 

Ambassador, and I believe he will succeed at this one day. 

 The success stories above show that the key to 

success is obvious and simple: become a follower and 

be obedient, appreciative and grateful. Success does not 

mean that you are above everybody else and that you have 

to insist on being treated with respect and admiration. If 

you have a good personality, people would be attracted 

to you without you trying to draw them to you. 

 Whether you agree or not, motivation can be 

easily lost; therefore, if you wish to achieve big things in 

life, you need to stay motivated in order to keep moving 

forwards. When you are motivated, you will easily be able 

to turn your dreams into reality! 

A little droplet that is no longer lonely

 In the twenty-first century, you have to work as a 

team in order to succeed. Working alone can be lonely, 

but working with a group of similar-minded individuals 



SU
CC

ES
S

235

towards the same set of goals and aspirations can be 

motivating as well as a lot of fun. 

 I would like to share a story with you:

 Once there was a little droplet of water. It was 

travelling alone; it crossed through the forest and the 

river, and then climbed over the mountain. The weather 

was pleasant, and the air was full of life, fragrances and 

the singing of birds. However, the droplet enjoyed none of 

this because it was alone on its journey; it was too lonely!

 

 Nevertheless, it continued on its way, often bored 

and sometimes singing to itself to kill time. Finally it 

reached the ocean. It said to the ocean, “Mr Ocean, you 

are vast and great and powerful!” And then it looked at 

itself and sighed, “Unlike me -- I’m just a little droplet, I 

have nothing and I’m not powerful.” It lowered its head.

 The ocean replied, “Don’t be upset, little droplet. If 

you are willing to drop into me,  you will become part of 

the ocean.” 

 The little droplet broke into a smile and jumped 

into the ocean immediately! It is now part of the ocean 

-- powerful and no longer lonely!
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 We are only a little droplet in life and work; if we 

are willing to throw in our lot with a team of workers, we 

would be powerful! With strength from the team, the 

journey to success would be smoother and easier. A lot 

of entrepreneurs are aware of the strength of a team, and 

they form groups to promote their products nationwide. 

 The journey to success is lonely if you travel on 

your own; occasionally you might need help from others. 

A task that might take a year for you to complete on your 

own can be accomplished in three months if you work in 

a team.

 The twenty-first century focuses on teamwork; 

there is no perfect individual, but there are perfect teams. 

Live life to the fullest!

 Each of us has the right to choose, and we should 

aim to make the right decisions for our life. No one is 

destined to be involved in any field at birth. Since we have 

the right to choose, we should live our life to the fullest, 

isn’t that right? No one can stop us from making decisions; 

our fate is in our hands! 

 A man’s success relies 1% on luck and 99% on 

effort, hard work, perseverance, learning modestly and so 

forth. We control whether or not our lot in life is good or 
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bad. It your choice to determine what kind of lifestyle you 

want. Success is only a thought in our mind; if you think 

you are able to succeed, with positive motivation, you will.

 It is not difficult to succeed; it only requires a sincere 

heart and clear thinking. There are a lot of great people 

throughout history who were able to succeed because 

once they set their goal, they simply strove towards it 

with no second thoughts; even though they faced a lot 

of obstacles and challenges, they never flinched, never 

gave up. Negative emotion such as suspicion, being fussy, 

distrust and so forth are stumbling blocks to success; once 

it becomes rooted in your heart, even if you succeed, the 

journey will be great torture. 

 There are four steps to achieve success in Amway:

       1) Learn modestly

 Learning is essential in life. For certain people, 

learning is great torture. While it may not be easy to learn 

how to do new things, it is not impossible either. You only 

need to overcome the mental block within, Seek advice 

with humility, and you will be able to do it. For instance, 

if you wanted to learn how to do a painting, you would 

have to do it step by step. With patience and the humility 

to learn, you will eventually learn all the steps and be able 

to finish your painting! 
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       2) Apply your knowledge

  You are wrong if you think that you would be able 

to master a skill without practice. You have to keep on 

practising in order to get it right because practice makes 

perfect. For example, if you did not use a pair of scissors, 

it would eventually get rusty, wouldn’t it? You might say,  “I 

just did not need to use the scissors!” Even so, you would 

need to maintain it to prevent it from becoming rusty, 

isn’t that right? That process of maintenance is similar to 

applying your knowledge and skills in daily life. When you 

do need to use it in the future, it will be there, ready for 

you to use. 

       3) Sharing

 “I have learnt, and I have applied what I have learnt, 

shouldn’t that be more than enough? I should be able to 

succeed, right?” you might think to yourself 

 Once again, you are wrong if you think this way. 

Applying what you have learnt is not sufficient to succeed 

in life; the essence of learning is to teach and share with 

others what you have learnt, and only then can you be 

counted as one who has succeeded in life. Certain people 

are unable to teach others what they know even though 

they understand the theory. Therefore they are always 

busy and it takes them a long time to succeed. But if 

you are willing to share your experience and knowledge 

with others, it will not only reduce your burden, but with 
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strength from the team, you will certainly succeed sooner 

than later. 

       4) Humility

 In my point of view, successful people can be 

placed in two categories: 

 In the first category are those who have succeeded 

because of their achievement in a certain field. In other 

words, they might not be successful at anything else or 

they might not be successful if they are taken out of their 

field. 

 In the second category are those who are 

successful at everything they do. Besides having won great 

achievements they are humble, have a good personality 

and are widely respected. 

 If you are able to practice the four qualities 

above, I believe no matter where you are, you will win 

great achievements. Sometimes, to put it bluntly, success 

requires a little bit of luck but a lot of effort and hard work; 

but most importantly, you must have a sincere heart, 

positive energy and a spirit that will never give up! 
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What is the breed of this dog?

 Before I end this chapter, I would like to share a 

story with you.

 There was once a young man who had a dog, and 

he named it ‘Dog King’. The reason was simple: his dog 

loved to fight and it always won every fight, so its owner 

was very proud of it. Therefore, the owner always took the 

dog with him to participate in fights everywhere. When 

Dog King had defeated all the dogs in the village, the 

young man thought, “My dog has defeated all the dogs 

here. I will have to take my dog to another village so that 

it can keep on winning fights.”

 Thus, he took the dog to the next village. They 

passed by a big tree, and saw an old man lying under 

the tree. There was a big dog next to him. The young 

man was extremely happy to see such a big dog, and he 

approached the old man and woke him up.

 The old man opened his eyes and saw the young 

man and his dog. Puzzled, he asked, “What do you want?”

“Wake up -- let your dog fight mine.” The young man 

pointed at the old man’s dog.

 “No, young man, we have quit that. You had better 

look for some other dog!” The old man shook his head 

and went back to sleep.
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 “No way! They must fight,” the young man insisted. 

He was not going to give up. He began shaking the old 

man.

 “What do you want again?” The old man was 

angry.

 “They must fight!” the young man said.

 The old man had no choice, so he agreed. “Okay, 

okay, if that is what you want, fine.”

 The old man woke up the dog next to him and 

said, “Hey, wake up, it seems he loves dog fights, so you 

will just have to entertain him.”

 The dog opened its eyes and yawned. Before the 

dog was ready, Dog King began attacking it. The dogs 

fought fiercely and the fight was over in three minutes. 

Guess who won? 

 Well, Dog King was badly injured to the point of 

death. Looking at his beloved dog that was now dying, the 

young man said falteringly, “My dog has never lost before,  

what…what…what…is the breed of your dog?”

 The old man scratched his head and answered 

slowly, “I have no idea what breed it is. All I know is that 

before its fur was trimmed, its name was Lion.”
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 The lesson of this story is that there are many 

‘hidden lions’ around us, and therefore, we must not 

underestimate the ability of anyone. We must not be 

proud of our past achievements. On the contrary, we 

should be more humble because of them. There are many 

people around us who might have the wisdom to be our 

teacher; therefore we be humble and be ready to learn 

from anyone.

 Remember, the greater your success, the more 

humility you should display. 

Words of wisdom from my mentor

• The success of Amway is like a star rising to the sky!

• There is no perfect individual, but there is perfect teamwork!

• Success in the twenty-first century rests not on how many 

  people you have won over to your side, but on how many 

  people you have helped! 



BUSINESS
RULES

Chapter 8



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

244

Cheated

 I met the most important person in my life in 1981 

– Mr Lim Koon Soon. He changed my life completely; 

my heart is filled with gratitude for him. Without him, I 

would not be who I am today. I consider myself lucky to 

have met people who have been able to help me when I 

needed help the most. Their help has led helped me build 

an interesting life. 

 Perhaps I had been involved in too many fields 

before I joined Amway, and therefore I was quite stubborn 

about not wanting to join the company at first. Deep in 

my heart, I felt that I would not last long in any career. 

When I had just joined Amway, this thought was in my 

mind. I encountered numerous obstacles and they have all 

enriched my life. I was even cheated once! A man attended 

one of my talks and asked to borrow one hundred ringgit 

from me. He was dressed like one of us, and I did not 

suspect a thing. He said he would return the money 

soon. I was not rich at that time but I lent him the money, 

although reluctantly. Although he did return the money as 

promised, I became suspicious of him.

 He used the same trick again a little later to borrow 

money from me, and this time the amount he requested 

was five hundred ringgit! I did not have so much money 

on me at the time, so I politely declined his request. 

Then he began begging and pleading with me, and said, 



BU
SI

NE
SS

  R
UL

ES

245

“Please, I beg you Ah Soon, please help me. I accidentally 

knocked down an old man, and if I don’t pay him some 

compensation he will have me beaten to death!” He 

seemed quite pitiful, and even started to cry.

 “Ah Soon, please help me, I will return the money 

in a month. I will pay you back immediately once I get the 

money.”

 My heart softened. However, I was penniless, and 

the only way to help him was to borrow money from a 

loan shark! The interest was 15% at the time. I gave him 

the money and wanted him to return it in a month. 

 A month later, he did not turn up at the centre. I 

felt suspicious, and went to his residence to look for him. I 

knocked on the door, but it was not he who answered, but 

his landlord. I asked where he was. The landlord said,  “He 

has moved. Did you lend him money?”

 I nodded, and, deep in my heart I thought, Gosh, 

something bad must have happened. “How did you 

know?” I asked the landlord.

 “Aiyo, he is a cheater, you have been cheated!” the 

landlord replied.

 “What?” I could not believe it.
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 “You are not the first to come here looking for 

him. I advise you not to look for him anymore; he has ‘run 

away’!” He shook his head.

 “Did he leave anything behind?” I asked.

 “Yes, a few pieces of clothing,” he answered.

 A few pieces of clothing! There was hope for me, 

then, I thought, “Maybe he will come back for them.” After 

all, five hundred ringgit was a huge amount for me, and I 

did not want to think that I had lost it for good. Therefore, 

I parked my old car outside the house and waited patiently 

for him. I ended up waiting  for three days and three 

nights, hoping for a miracle while I was being  badly bitten 

by mosquitoes! However as time dragged on, my hope 

diminished bit by bit…he was not going to show up. 

 I had no choice but to bear that debt on my 

own. Under the loan shark’s multiplication effect, the 

five hundred ringgit turned into three thousand ringgit! I 

became nervous, “If the interest keeps going up like this, I 

will never settle this debt in my lifetime.”

 I had no option but to go see Koon Soon, and ask 

him to help me think of a solution. We decided to bid for 

a loan club to settle my financial problem. Paying a loan 

club is better than paying a loan shark; at least I need not 
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worry about the interest problem. I used the money I bid 

in the club to pay off my debt. After that, it took me three 

years to settle the payment to the club and officially end 

that nightmare.

 I learnt a precious lesson from this incident, that is, 

that integrity is an essential value in life. 

How well do you understand business ethics?

 You must have business ethics if you want to set up 

a business. I believe most of you are familiar with the word 

‘business’ but perhaps not with the word ‘ethics’. In my 

point of view, no matter what business you are involved in, 

you must be ethical. If you are not, you will find it difficult 

to sustain your business.

 There is a saying in business world: “You are an 

absolute fool if you think your customer is stupid.” You 

need to know that there are no fools in the world; each of 

us has our own value, therefore, never try to cheat anyone 

because you think he might be easy to fool. No matter 

how smart you are in business dealings, if you play tricks, 

you will sooner or later end up making a fool of yourself. 

There are two sides to everything; the moment you fool 

others, you also deceive yourself. 
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 There is a saying in the business world:  “Word of 

mouth is the best advertisement.” Never underestimate 

that saying; it is true. When a customer begins to share 

his experience with others, the message will travel very 

quickly. Scandal, as they say, spreads like a spot of oil; if 

your business dealings have been improper, the news will 

spread quickly and you will be thoroughly discredited. You 

may never recover from that dent to your reputation.

 If you wish to sustain your business, business ethics 

plays an important role in how you operate your business. 

The most important business principle  is not how many 

new markets you have opened up, but how many repeat 

buyers you have. If you are able to achieve repeat sales, 

then you are successful indeed! You have proven your 

reliability to your customers. Please bear in mind: it is not 

easy to win your customers’ loyalty. How can you win the 

trust of your customers?

 First, you have to be sincere with your customer. 

What is the meaning of sincerity? It is to be honest, to 

never think of extorting your customers, to run your 

business steadily, not use excessive packaging, not over 

advertise, report honestly how your business is doing. 

If you do all of this, you will easily win your customers’ 

trust. On the contrary, if you over advertise your products 

and exaggerate about the performance of your business, 

some people might think you are showy, and then it will be 

difficult to convince them that you can do good business. 
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 If you are able to master good business ethics, be 

honest and frank, although you may look silly, you will 

easily win the support of your customers. This is the most 

important principle in doing business. So what is business 

ethics? Let me give you an example.

 Let’s say that you own a stall selling curry noodles. 

One day, one of your customers approaches you and says, 

“Boss, your noodles are not fresh today, the taste is quite 

weird.” 

 What would you do if you understood the 

meaning of good business ethics? You would immediately 

apologize and give the customer a fresh bowl of noodles. 

By doing this, you will maintain your reputation. In 

addition, your sincerity would have won your customer’s 

heart. You should see it as kindness on your customer’s 

part in pointing out the fault so that your business will be 

protected. Feedback from customers is meant to improve 

your business, therefore you should appreciate it. 

 However if you come across as a snobbish 

person, he would not be friendly, and may argue with 

you irrationally. You may win the argument, but you will 

have lost the customer. Even worse, he may spread the 

word that your noodles are not fresh and that you are an 

unpleasant, unreasonable person whose business should 

not be supported. Do you think that it is worth winning an 

argument like that?



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

250

 Remember, business ethics is essential in sustaining 

a business. You must have the right mindset to do business; 

if you harbour malicious intent from the beginning, it is 

quite likely that your business will close down someday; 

on the contrary, if you are sincere in dealing with people, 

they will see your sincerity and your business will endure. 

Integrity 

 At Amway, we are not doing hard selling. We 

share from our heart; we sincerely hope that our friends 

will use the best products. This is part of the attraction of 

Amway for me. It is only through sincere sharing that we 

will see positive returns. In fact, no matter what business 

you are involved in, integrity is essential. When I was 

selling durians, I managed to retain customers based on 

the word ‘integrity’. I am an honest man; I would try my 

best to satisfy my customers’ needs. Occasionally they 

may ask, “Boss, I want the bitter one.” “Boss, which one 

tastes better?” “Can you choose those with yellow meat 

for me?” I would always try my best to fulfil their requests 

and make sure they leave my stall with a smiling face. 

 This is even more crucial when it comes to 

customers who buy food products to enjoy at home. For 

example, one customer once bought three durians, and 

he opened them up at home, he found that they were 

not as good as he had expected them to be. The fruit was 
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somewhat rotten inside. He came back the next day and 

said, “Boss, I bought three durians from you yesterday, but 

one of it was not good.” When I heard this complaint, I 

immediately said, “Okay, I believe you, let me give you a 

new one.” The customer was happy, and became a regular 

customer. 

 My father once advised me, “You must be honest 

in doing business, you must never lie.”

 However, occasionally we should be ‘dishonest’. 

Feeling confused, right? Do not worry, listen to me 

patiently. Why do I say so? When I was a fruit hawker, I 

tried hard to keep my customers happy. Once, I was 

selling black grapes from Australia, which my customers 

loved. “Boss, give me a pound of grapes!” I would place 

the grapes on the scales, and then I would cut a few from 

the bunch, and give it to them as a gift to make them 

happy. 

 This used to make my customers very happy, 

and they would smile broadly. This was my strategy in 

sustaining my business. I treated my customers as friends; 

I rather earned less, hoping that they would become 

repeat customers and that they would even introduce my 

stall to their friends. Therefore, never underestimate this 

little ‘dishonesty’ strategy; it often takes a small act like 

this to win your customers’ hearts forever! 
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Work with your heart, it will pay off

 My father once told me, “Don’t be afraid to lose 

out; treating others well is the same as treating yourself 

well.” 

 Therefore I was never afraid to lose out if I treated 

people sincerely, and because of this a lot of my customers 

have turned out to be my friends. I have known one female 

customer for more than thirty years! My first meeting with 

her was quite amusing. She used to drive a Volvo that had 

a number plate that read ‘9999’. She stopped in front of 

my stall and I could see that she was a wealthy person. She 

did not ask for a discount. I felt bad about it and reduced 

the price for her. That made her happy, and she visited 

my stall for fruit often after that, and we became closer 

as time went along. She once bought a pound of grapes 

from me, and after a week, returned to my stall and told 

me, “Ah Soon, last week I bought grapes from you but I 

mistakenly placed them in the freezer! I only noticed them 

today – they are all rotten – what a waste!” She looked 

upset. 

 Looking at her, I too became upset. Therefore, I 

made a decision; I weighed a pound of fresh grapes and 

placed it in her basket. She was shocked, “Aiyo, what are 

you doing?”
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 “Nothing, just to compensate you for the loss,” I 

said with a smile. 

 She took out the grapes and said, “Aiyo, I was 

just telling you what happened. I was not asking for 

compensation.”

 “I am doing this sincerely, don’t decline my offer.” I 

placed the grapes into her basket again.

 We went on like that for a while, and finally I said, 

“I will feel bad if you refuse to accept this -- do you want 

me to stay awake the whole night?” 

 Seeing that I was determined to give her the gift, 

she finally accepted it, but she looked  uneasy. She said, 

“This is not going to bring you a profit, is it?” 

 “It’s fine. I will earn a little less, that’s all.” I smiled. 

 After that, we became good friends. She always 

helped me if I encountered any problems. When she knew 

that I was getting married, she asked, “Ah Soon, have you 

found a car for the bride to travel in?”

 I answered honestly, “Not yet, I have no clue where 

to borrow one from.”
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 She immediately responded, “Come, you can use 

my car.”

 She had the car polished and the petrol tank filled 

with petrol for the drive to Malacca to pick up Kwee Choo. 

It was considered a luxury to have such a car to pick up my 

bride!

 That customer and I are close friends to this day. 

In life, regardless of how big or small a thing is, as long as 

you are sincere and honest with people, your relationships 

will pay off. This is how you should do business too, in 

addition to acting professional. 

 Some people are unable to succeed because they 

do not work sincerely from their heart. They tend to lose 

patience and think they should argue with their customers. 

Please bear in mind; haste does not bring success -- no 

matter how anxious you are about wanting to see a profit 

from your business, you still have to do your part well; 

if you are aggressive with your customers, you will only 

make the situation worse, and you might suffer a double 

loss instead of making a gain. If you are unable to focus 

on what you do and cannot fix even a small matter, when 

you encounter a major problem, you would feel helpless, 

and this is not good, is it? 
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 You must avoid being careless when doing 

business. In order to satisfy your customers, you have 

to be responsible in your actions. If you are unable to 

succeed, it means that you are still not putting great effort 

into things; since you have already made up your mind, 

why don’t you give it your best shot? As long as you are 

able to keep your promises, I believe there will be a lot 

of people willing to co-operate with you, and money will 

come to you automatically. 

 Be cautious, concentrate and work with seriousness 

– this is the secret of succeeding in business. 

The right attitude will change your fate

 Having a good attitude is key to determining your 

success. Perhaps there are a number of people around 

you in the same situation who have been working very 

hard in their business for so many years, but have yet to 

succeed. Why? They are not lazy. In fact, they are hard- 

working; they put great effort into it yet they are unable 

to achieve anything great. Why have they not been able 

to success? The reason is simple: it is their attitude. They 

might be very egotistical, or calculating; all of this become 

stumbling blocks to their success. 

 Attitude can be defined into a few categories. Let 

us discuss mindset first. You have to be broad-minded; 
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do not be calculating; be generous. As the saying goes, 

you will incur a great loss if you are calculating. Besides 

that, you also need to be willing to learn humbly. Of 

course, this is easier to say than to do. For example, a very 

knowledgeable man has to be humble in order to listen 

to others and learn from them; this is not easy for a very 

clever person to do. However, if he can’t do this, he will 

not gain new knowledge. 

 Being humble is the best attitude in the universe 

but not everyone is able to display it. The idea of saving 

face is deeply rooted in our culture; therefore people 

tend to show off their results. Being humble is often 

an impossible task. It is important to practise what you 

preach and avoid being two faced. If you are willing to 

learn humbly, you will have the chance to encounter good 

opportunity. It is useless for a person no matter how 

knowledgeable he is to have so much knowledge when 

he is not willing to learn. He has locked himself in his own 

mind, and he is not willing to accept new things. This is 

actually very dangerous. 

 You can never hide your attitude from people. If you 

have a good attitude, people will see it, and opportunity 

will naturally come your way. You will be popular as long as 

you have a good attitude. Your interpersonal relationships 

will be widened and your fate will be changed as well. On 

the contrary, if your attitude is bad and you never change 
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it, your life will be pathetic! However, if you think you have 

a bad attitude, do not give up, because there is a solution 

for everything. You are only required to change sincerely, 

and strive harder to develop a good attitude. You will then, 

I believe, surely have an interesting and meaningful life!

Words of wisdom from my mentor

An attractive enterprise:

• Everyone can do it, everyone can win it

• There can be no sweetness without sweat

• All-round success leads to a complete life

Success in Amway benefits everyone the world over.





FILIAL
PIETY

Chapter 9



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

260

Filial piety -- A Part of the missing puzzle?

 Filial piety is an essential element in life.

 According to Eastern principles, those who do 

not obey their parents and the elderly are immoral. If you 

cannot do even this very basic thing, which is to obey 

your parents, then your life is totally meaningless. A very 

famous monk explained that there are two important 

points in life:

 Point One: The meaning of life is to fulfil your 

responsibilities, and to be responsible 

 Point Two: The value of life is to be dedicated to 

your tasks, and to contribute meaningfully to society

 In my point of view, the most important 

responsibility in life is to obey your parents. However, 

in this era, people no longer obey their parents. Parents 

should be responsible for instilling this in their children. 

Children today tend to be spoilt because of the excessive 

love they show their children. 

 Moreover, most parents today are working adults, 

and they are busy earning a living, so they tend to be too 

busy to spend time with their children. Some of them 

send their children to child care centres, or hire a maid 

to take care of them, and many send their children for 
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tuition. Family together time gets less and less, parents 

and children seem to have little in common and  therefore, 

filial piety has no value for the children.

 The situation becomes worse when the parents 

feel guilty for not spending time with their children, and 

so they over-compensate their children with material 

pleasures not aware that they are actually destroying 

their children slowly! Excessive love from parents leads 

to children lording it over their parents at home. In their 

world, there is no such thing as obeying parents. Previously, 

people used to say, “Obey your parents,” but now parents 

are expected to be dutiful towards their children!

 Many parents say,  “I suffered terribly when I was 

young, and I don’t want my children to suffer the way I 

did.” When I hear people saying this, I often wonder, What 

is the disadvantage of an early life of hardships? Do you 

know what Hong Kong’s richest man, Li Ka Shing, says 

about bringing up his children? He says, “Let them bear 

hardships first.” As the saying goes, “There is no sweetness 

without sweat.”

 It is a natural reaction for parents to love their 

children; I agree with this statement. However, love should 

not be an excuse to spoil children; that is unacceptable. 

Spoiling is not love; it is in fact, harmful to children -- you 

might end up ruining your children’s life! If you truly love 
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your children, do not spoil them, but educate them. Let 

them bear hardship first; let them experience the difficulty 

of earning a living. When children start to be sensible, you 

should let them know the theory of “No pain, no gain,” 

that there is no free lunch in the world; if you want to 

achieve something, you have to work hard for it. This is 

the correct concept of education that helps you bring up 

well-mannered children.

 Parents are busy for the sake of earning more 

money; therefore, they neglect their responsibilities to 

educate their children properly. Whenever talking about 

education, they always reply, “I don’t even have enough 

time for myself, where am I going to find time to educate 

my children?

 It is considered pathetic to not have enough 

money, yet it is terrible that parents nowadays have no 

time to teach their children right from wrong. Moreover 

they have piles of things waiting to be done, and 

therefore, they might be stressed and tend to lose their 

temper easily; how can this problem be solved? I found a 

solution for this, which is perhaps the only solution, that 

is, to get a counsellor. Find the correct way to vent your 

dissatisfaction, by talking to others. You might at least 

find that your problems are small compared to theirs. 

Perhaps then you will be motivated to spend time with 

your children. 
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 Children are smart; they know everything although 

you may think they are unaware of many things. In order 

to initiate change in their attitude you may have to make 

changes in yourself first. In fact, it is not difficult to educate 

your child. As a parent, simply set them a good example; 

practise what you preach and do not let them feel that 

your words and your actions do not match. As a child, they 

will understand the effort put in by their parents, and so 

they will start to empathise with their parents; this is the 

only way to guide them to developing filial piety. 

 This is a progressive era, but modernity has cost 

us some of our vital qualities as human beings and moral 

beings. Filial piety is one of the missing pieces of the 

puzzle; as long as parents and children work together to 

rediscover that missing part, I believe, there is hope that 

one day, we will be more complete as human beings! 

A Chinese physician with a heart of gold 

 My parents travelled far from China to Malaysia 

to make a living. My father was a tailor. He first went to 

Nanyang to earn a living, and then he came to Malaysia.

 

 He was also a Chinese physician in addition to 

being a tailor. He was highly skilled and famed in our 

hometown for his remedies. Moreover, he was a very 
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responsible physician. He  would make sure his patients 

recovered totally before he left.

 When I was around 11 years old, as the youngest 

in the family, I would accompany my father when he went 

out to collect herbs. There were a lot of patients with 

complicated diseases whom he was able to cure. However, 

it is not his skills that made me admire him, but his caring 

heart. I believe, even to this day, it is hard to find a physician 

like him. Why do I say so? You might not believe it, but 

my father did not charge for the medical consultation 

he provided! Yes, you got me right, it was free of charge. 

There were even times when he would subsidize the cost 

of the medicine that his patients bought! 

 Besides being a physician, my father was good at 

acupuncture and kung fu; I was told that he had trained in 

Shaolin. Although he had a great foundation in medicine 

and kung fu, he never showed off but was willing to help 

people. I remember that he always used to tell us to help 

people with a sincere heart, without asking for anything in 

return. 

 We were not born into a wealthy family; when he 

was providing medical consultation, he had to provide for 

our living expenses too. He did this by using his skill with 

his scissors. He sewed short pants and rode on his bicycle 

to the nearest village to sell them to the fishermen there. 
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That is how he earned a living to raise his family of twelve 

children. Yes, our life was extremely difficult at that time. 

 However, no matter how tough life was, my father 

never took advantage of his patients. When they gave him 

a red packet with one ringgit in it, together with one cent 

as a sign of auspiciousness, he would ask them to keep 

the money and give him the red packet.

 The minute the patient left, however, the ‘war’ 

between my parents would start. My mother would start 

nagging him, “You are always like that; you think you 

are very rich, huh? Never consider about the family -- 

we are running out of rice. I never say a word whenever 

you want to subsidize your patients. But when they have 

been healed it is justifiable for them to give you a little 

something. After all, it is not something you have asked 

for; it is what they want to give. We have no money to 

buy food – why didn’t you take that money? Why do you 

always have to do charity?”

 Every time my mother nagged, my father would 

rebut and say, “It’s okay – I do charity for God to see, not 

for anyone else. It’s enough that God knows!”

 Under my father’s influence, I became a better 

man; I learnt to never ask for anything in return, and to 

know that God is watching my actions all the time. 
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 My father passed away at the age of sixty. Perhaps 

he had a heart of gold, and therefore, he left the world 

without any pain. I remember the day he died. He was 

alone in the market. He bent down suddenly without 

saying a word. Passers-by approached him and asked, 

“Uncle, are you all right?”

 He did not say a word. He was wearing a smile on 

his face when he died. 

 However, a week before he died, he did a very 

strange thing; he burnt all his medical books which had 

kept him company for so many years. When he died a 

week later, we finally realized why. His books contained 

not only prescriptions for medicines and drugs but also 

kung fu moves and so forth. He was probably worried that 

later generations would not be able to master the formula 

well and his ‘secrets’ would end up wrongly used. Since 

none of us had inherited his medical skill, he probably felt 

that he had no option but to burn everything. 

 The news of my father’s death stirred the whole 

village, as if all of them had used to be my father’s patients. 

Everyone came to the funeral to pay their last respects. 

Some of the hawkers even chose to close their business 

for one day in order to attend his funeral. 
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 My father was a noble soul full of love. He was 

always ready to make sacrifices for others, and therefore 

he remains immortal in our hearts.

No delay in caring for your parents

 My mother was a typical housewife, and the role 

she played in our home was that of a good mother and a 

good wife. She spent her time thinking of how she could 

take good care of her family. From our early days, she 

instilled positive concepts in us, and always taught us to 

avoid harmful things. Although I was still young at that 

time, she would tell me, “When you grow up, don’t be 

corrupted by bad hats because once you are corrupted, 

you have to pay the price; however, if you follow good role 

models, you will benefit from it.” I took heed of that advice 

although I was very young at that time.

 We moved back to the countryside after my father 

passed away. My mother was over fifty at the time, and she 

took my youngest sister and me back to the countryside to 

work in a rubber plantation. My siblings were all working 

to support the family, and only my sister and I took care of 

my mother.

 When my mother was young, having come from 

a poor family, she did not have the chance to take care 

of her health, and so when she was older, she suffered 
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a lot of sickness such as diabetes, high blood pressure, 

rheumatism and such like. My mother’s health was bad 

and her legs were weak. Sometimes my sister and I needed 

to support her by the arm. My sister and I took care of her 

throughout the day and night; we would sleep beside her 

for her convenience. The responsibility of taking care of 

my mother at night fell on me as my sister was a heavy 

sleeper. My mother needed to use the washroom about 

four or five times during the night. Whenever she made 

the slightest movement, I would wake up and help her to 

the washroom.

 My mother had to consume a lot of medicine daily, 

and later succumbed to kidney disease. Her health went 

from bad to worse. That is how it was until she passed 

away. I took care of her right to the end. I was the one 

she was most worried about in her final moments. She 

called me to her bedside; she was very weak at that time, 

therefore I had to place my ear beside her mouth, and 

she told me, “Ah Soon, promise Mum, when you grow up, 

you won’t be corrupted by bad hats, and you must follow 

good examples.”

 I nodded tearfully. I was fifteen years old when 

my mother passed away. My mother’s advice took root in 

me although I was only fifteen at the time. When I grew 

up and entered society, I made a lot of friends, some of 

whom smoked, some who drank and gambled, some who 
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even took drugs; yet my mother’s advice was ever fresh 

in my mind, therefore I was able to refrain from indulging 

in unhealthy activities. All these years, I have not allowed 

myself to be influenced by bad hats and have led a healthy 

lifestyle due to this advice from my mother.

 My mother never had the chance to enjoy a life of 

luxury. She married my father, accompanied him and took 

care of him, and although her life was tough, she never 

complained. On the contrary, she did the best she could 

as a mother and brought us up to the best of her ability. 

It is not easy to bring up twelve children. I am really sorry 

that due to poverty, my mother did not have the chance 

to take care of her health after giving birth. During her 

confinement, she did not have ginger but spiral shell that 

we caught by the river bank, which was not healthy for 

a woman who had just given birth. However, we were so 

poor that we could not afford to buy even an egg -- those 

days were so tough! Maybe because of this, her health 

deteriorated and she died a premature death at age fifty.

 Due to poverty, I was unable to provide her with 

material comforts, and the only thing I could do was to 

keep her company and take care of her until she left the 

world. However, the heart-breaking thing is, today, I am 

independent, and I could afford to take care of her every 

need but she is no longer with me. The most regrettable 

thing to happen in anyone’s life would be as portrayed 
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in the saying, “A tree desires to stand still, but the wind 

does not stop. A son desires to serve his parents, but they 

do not wait.” My greatest wish is to repay my parents for 

raising me to the best of their ability in spite of poverty 

and hardship, but this is an opportunity I will never have. 

If your parents are still living, take the opportunity to take 

care of them in every way. Show them your love, respect, 

concern and filial piety when they are still able to see it, 

hear it and feel it. 

 However, I am pleased that although I was unable 

to provide my parents with material comforts, I was at 

least able to keep them company till their last days. I hope 

this act will be able to make up for everything. Please bear 

in mind: you should not delay taking care of your parents. 

If you think you have a lot of time in the future to take care 

of your parents, think again; the future is unpredictable. 

So, please treasure what you have now and fulfil your 

responsibility to your parents.

 I would like to ask you, “Do you give your parents 

some money every month?”

 I congratulate you if your answer is yes; you are 

indeed a filial child. If your answer is no, then I think it 

is the time for you to review your attitude and to make 

changes. Believe me, you really should not delay showing 

care for your parents. Once you miss it, you will regret it 

your entire life!
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Feral child from a rural area

 I was born into a poor family, and from young I led 

a hard life full of struggles. My parent travelled far from 

China to Malaysia to make a life for their family. I have 

twelve siblings and I am the youngest child. Due to the 

fact that we had a lot of siblings, we had to queue for 

the chance to receive a proper education. When it was 

finally my turn, my father was already sixty years old. He 

passed away when I was in Standard Two, as if the gods 

were playing a trick on me. From then on, life was full 

of challenges for the whole family. Can you imagine how 

tough life can be when you are still a young boy and your 

family is very poor?

 Life goes on no matter how tough things are; 

therefore we gritted our teeth and simply carried on. I used 

to wear a ‘fashionable’ hairstyle in those days, meaning 

that my hair was left to grow long. However, it was not 

because I was a fashion slave. We simply had no money to 

visit the hairdresser, and I had to trim my hair on my own! 

 However, although life was tough, I am thankful 

that I was born into a family that upheld and practised 

traditional virtues. My parents were honest people, and 

they, especially my father, instilled in us a lot of positive 

concepts. I learnt a lot of life’s truths from my father. The 

way my father dealt with people influenced me a lot, and 

for that reason, I have developed an open mind for things 

happening around me.
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 Before I end this chapter, I would like to sincerely 

thank my father, Lee Meng Guan and my mother, Wong 

Kim Tao -- thank you for your love, concern and care in 

raising me. Their teaching has enabled me to choose the 

right path in life; the set of values they instilled in me 

have won me a lot of friends and helped me to live an 

extraordinary lifestyle.

 Mum and Dad, thank you very much! 

Words of wisdom from my mentor

There are four things we cannot wait for in life:

• Success

• Fulfilling filial piety

• Health

• Doing charitable works



EDUCATION
Chapter 10
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A person with wisdom is smart, but a smart person 

may not be wise

 Our scope of learning should be broad; for instance, 

if we read, we must read widely, and be knowledgeable 

about all fields. However, when it comes to dealing with 

things, it is advisable to keep things simple. It is easy to 

make things something complicated, but it is difficult 

for the complicated to be made simple. In life today, it is 

pretty hard to maintain a simple heart. 

 In my point of view, simplicity represents wisdom, 

and complicated represents intelligence. Intelligence is 

not able to stand the test of time; it will eventually become 

outdated; but wisdom will not only stand the test of time, 

it can be reused on any occasion because it will never 

become outdated -- wisdom is eternal. Why do I say so? 

The reason is simple: intelligence tends to be led by the 

nose, and it is eliminated once it falls out of favour. As 

the saying goes, “A clever person may become the victim 

of his own ingenuity.” I would describe intelligence as the 

first floor and wisdom as the second floor. People with 

wisdom will always look further, and thus they will achieve 

great things. 

 Perhaps you might ask, “How do we differentiate 

intelligent people from wise people?”
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 This is simple. Intelligent people always give the 

impression that they know everything. They speak loudly 

in front of people and show off their knowledge. However, 

if you question them further you will find that they actually 

know nothing! Most of the time, intelligent people love to 

be the first at everything and have a strong desire to win.

 Let me share a story with you to illustrate the point. 

There once was a child who was born to be an athlete; he 

was always first in whatever competition he took part in at 

school. One day, he participated in a running competition, 

and when he reached home, his father asked, “Son, how 

did the competition go? You won, didn’t you?”

 The son, “No, I came in second.”

 The father was surprised, and asked, “How can that 

be?”

 He whispered, “Dad, I want to tell you a secret.”

 Curious, the father asked, “What is it?”

 “The one who came in first was so tired from being 

chased by me today!” he laughed.

 That is the end of the story. It is quite stressful 

trying to come out first at everything all the time. You 
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will never know when you will fall from your place at the 

top. Therefore, do not become intelligent for the sake of 

impressing others – become a man of wisdom.

 What is the best thing to do when you meet 

intelligent people? They enjoy being praised and love it 

when everyone agrees with them. Well, the thing to do 

is to just listen to what they have to say. Keep them as 

acquaintances rather than as close friends. 

 What are the qualities of a man of wisdom? Let 

me share with you a story here. One day, two men went 

trekking in the jungle; unfortunately they came across a 

tiger in the jungle. Both trembled with fear; the only word 

in their mind was, “Run!” So, one began running as fast as 

he could without a second thought; the other, however, 

bent down to tie his shoelaces. The first man turned 

around and shouted,  “Are you sure that this is the right 

time to be tying your shoelaces?”

 The second man replied calmly, “Yes, because I 

want to be able to run faster than you.”

 The man of wisdom never acts recklessly, but 

observes each situation carefully and makes a wise 

decision. Unruffled during emergencies, he remains 

pragmatic. Usually, the man of wisdom is able to look 
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further and also has the ability to simplify complicated 

matters. A man of wisdom is one who can teach, and such 

teachers can be placed in four categories:

       1) Explain profound ideas in simple terms

 These teachers are very knowledgeable, and they 

are able to simplify complicated things, and present them 

in a very simple way for the benefit of others. You can 

master skill and knowledge well under their tutelage. 

Therefore, they are not only wise but also popular teachers. 

       2) Explain simple ideas in simple terms

 These teachers are not really knowledgeable, but at 

least they know something. Because their understanding 

of matters is not complicated, they are able to convey what 

they know in simple terms so that people will understand 

it. This knowledge may be limited, but it is sufficient to 

deal with some issues in life. 

       3) Explain profound ideas in complicated terms

 These teachers are very knowledgeable, but it is 

sad that they are unable to master the art of simplifying 

things; on the contrary, they present their ideas in 

complicated terms. When you seek advice from them, 

you might need to look up terms and definitions in your 

dictionary when you get home! Therefore, these teachers 

are not that popular. 
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       4) Explain simple ideas in complicated terms

 These teachers are bad teachers. They only have a 

little knowledge but they love to brag about the little they 

know. They take a hundred sentences to explain a very 

simple idea that can be explained in ten sentences. They 

always tend to confuse you!

 I think of myself as one who knows little and has 

much to learn and therefore when I deliver a talk on stage, 

I present what I know as if I were presenting to an audience 

of people like me, and I use simple terms and explanations. 

A speaker must bring the audience to understand the 

message he must deliver, and most importantly, he must 

take the initiative to consider who his target audience is, 

what they expect to hear and at what level he should pitch 

the talk It is worth studying these things if you want to 

reach your audience successfully.

 My mentor, Holly Chen, is great at this. She says, 

“It is not how much you speak on stage, but how well 

the people below the stage will understand you?” It may 

sound simple but it is a powerful principle.

 Intelligence can become outdated, but wisdom 

never will. Recently, I heard this said, “Your intelligence 

people are able to surpass ceaselessly, but your stupidity 

people are always unable to catch up with.” Stupidity is 

also great wisdom. That is because you have to let go of 
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your identity and define yourself as stupid; as a speaker, 

this allows you to win the respect of others in addition to 

the applause of your audience. You might be teased for 

being “stupid,” but at the same time, you have won the 

heart of all; this is the highest realm of wisdom, and this is 

also something we learn for life.

Simply be a naive and obedient student

 Learning is like a sponge absorbing water. 

Sometimes, it is advisable for you to become a fool during 

the learning process! Yes, you got me right. We used to 

say, “God sends fortune to fools,” right? If you are able 

to lower your status, people are willing to share their 

knowledge with you  and to teach you. On the contrary, 

if you show off, do you think anyone would be willing to 

share their knowledge with you? They might think, “You 

seem to know everything -- what’s there left for me to 

teach you?”

 You may look like a fool, but in truth you are not. 

Becoming a fool can bring you new knowledge in addition 

to winning more friends and the respect of others. On the 

other hand, intelligent people seem to know everything, 

and because of this, they cut off opportunity to learn, and 

end up not being liked by others. 
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 Therefore, who do you think the winner is? The 

intelligent one or the fool? Which party is wrong, and 

which gains benefits? In the process of learning, would 

you choose to be a fool, or an intelligent person? 

 Do not be the intelligent one when it comes to 

learning. Be the one who is respected. It is better to suffer 

loss than take advantage of people; it is okay to suffer 

loss; that is the test given by the gods to determine your 

depth, and how they enable you to gain knowledge. The 

saying goes, “God loves the stupid ones,”  In the process 

of learning, try to be a fool, and you would be surprised 

to find out in the end that you have gained more than you 

could ever have imagined!

 Have you ever thought about what that saying 

means, “God loves the stupid one”? In my point of view, 

a ‘stupid’ person is an honest person. Even though they 

suffer loss, they are still able to smile; when they were 

slandered, they do not think of revenge but continue to 

be humble. Even the gods are pleased with their attitude, 

and choose to ‘love’ them more! This explanation sounds 

logical and interesting; it is okay to suffer loss as long as 

you are honest because the gods will repay you in other 

ways. Help from others is limited, but help from God is 

limitless! 
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 Be a fool when it comes to learning: you will gain 

more knowledge and, at the same time, you will make 

sincere friends and be able to sleep soundly at night! 

Are you certain rotten wood cannot be carved? 

 The saying goes, rotten wood cannot be carved, 

but if you think about it, why can rotten wood not be 

carved -- is it because the right craftsman has not been 

found? It is the same when we think that someone is 

hopeless -- is it because he has not met the right mentor? 

If he could meet the right person who could give him the 

proper training and education, no matter how bad he is, 

he will be able to turn over a new leaf. Let me share a story 

with you.

 One day, a monk went walking in the jungle. He 

happened to come across an old, dilapidated temple. 

Although it was in shambles, he could see that the 

craftsmanship was remarkable. Out of curiosity, he 

entered the temple. He was surprised to see how spacious 

it was; he looked around, but the temple was empty – no 

people, no statues of the Buddha. The temple must have 

been abandoned for quite some times as grass grew in it. 

He thought, “Such a beautiful temple should not be left 

abandoned; it is such a waste. I must find a statue of the 

Buddha and place it in here so that people can come here 

to worship.”
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 But the monk was penniless -- how could he get a 

Buddha statue? After thinking deeply about it, he decided 

to sculpt a statue himself. He went home and made 

preparations and then went up a mountain to find fine 

wood. 

 He failed to find the desired wood, but he never 

gave up. When he finally found it and was considering 

how best to go about the task, he tripped and fell. He 

turned to see what had made him trip and saw that it was 

a piece of wood. He thought to himself, “This wood looks 

great. I think I had better take it home too.”

 When he reached home, he washed the wood he 

had found first and started to sharpen his knife. While he 

was sharpening the knife, the wood spoke, “Master, why 

are you sharpening your knife?”

 The monk replied, “I want to sculpt you into a 

statue of the Buddha, and then place you in the temple 

for worship.”

 “That will be painful, won’t it?” the wood asked.

 “I don’t think so, I am a great craftsman,” the monk 

answered. He started to work. The wood began shouting, 

“Ouch, that’s painful!”
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 The monk said, “In order to become a statue of the 

Buddha, please bear with the pain.”

 The wood shook his head, “No way, no way, it’s too 

painful, I cannot take it.”

 The monk had to stop and set the wood aside. 

Then he picked up the second piece of wood that he had 

also brought home and after washing it, began to work 

on it. As he carved, the wood began shouting, “Ouch, it’s 

painful! What are you doing, master?”

 The monk told him the same thing he had told 

the first piece of wood. The wood was delighted: “Really? 

That’s great! Master, please go on, I can take this pain.” 

The monk was happy too and continued to work on the 

wood. The statue was soon completed and placed in the 

temple. He then informed the villagers, “There is a statue 

of the Buddha in the temple -- you may worship it.”

 The villagers went to the temple and soon the word 

spread. Endless streams of pilgrims began visiting it. The 

piece of wood which was able to endure the pain was now 

respected by others. What about the first piece of wood? 

What happened to it? One day, the monk thought that 

it was just occupying space and chopped it into pieces 

which he placed in front of the temple where it often got 
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muddy during the rainy season so that the pilgrims’ feet 

would not be dirtied. 

 Every day when the believers stepped on the 

wood, it would sigh, “Ouch, this hurts! I should have let 

the master sculpt me into the statue, then I would be the 

one sitting in there.”

 The point of the story is that it is meaningless to be 

a fine ‘piece of wood’ if you refuse to accept the pain and 

challenge of being sculpted into something fine. You will 

forever remain a fine piece of wood, with no opportunity 

to display your talent. If you are not a fine piece of wood, 

you can still be worked upon and improved as long as you 

are willing to learn humbly. 

 A person will never have great talent without 

receiving education. What is the education I am referring 

to here? It is the education that transforms you into a 

better person. Wherever you are in life, I hope that you 

will always have the humility to remain a student Learn to 

love the people around you, learn to contribute to society. 

As long as you work diligently, you are certain to reach the 

top one day. 
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An enduring platform for the display of talent

 I place a lot of emphasis on education, especially 

education that teaches you to become a better person. 

There are a lot of talented people in this world, but many 

of them have no education, and, therefore, they do not 

succeed. With this concept, I established Soonye Training 

Centre, hoping that through it, I could cultivate more 

talented people. I also hope that through Soonye, I can 

create an environment of love and caring.

 Each colour in the Soonye logo represents 

something. Blue represents the sky; red represents the 

earth; and the two characters “顺育” (Soonye) represent 

human beings; in summary, the logo consists of three 

elements: sky, earth and human beings. It also includes the 

five phases of Chinese philosophy: metal, wood, fire, water 

and earth. The logo represents my concept of education.

 

 At Soonye, our concept of education is, “learn 

to become a better person first before establishing a 

business.” Before establishing a business, you need to be 

a better person first – develop a good attitude and learn 

to be humble first. People with a bad attitude tend to fail 

in business. Avoid using force to succeed; learn to be soft.

 I have unique insights into this. We all know that 

computers use hardware and software. The hardware is 

essential but without the software, the computer cannot 

be used. So both hard and soft are necessary.
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 At Soonye, we emphasize developing a good 

attitude first before we talk about making money because 

if you have a good attitude, you would always be honest 

in your business dealings. This will gain you support, love 

and trust from your customers and associates, and your 

business will prosper.

 You will be welcomed no matter where you are, 

and no matter what business you are involved in. Having 

the right attitude includes being generous, hearty, willing 

to contribute, not being calculating, loving to help people, 

being broad-minded, being a gentleman and being 

optimistic. If you have these qualities, you will be popular. 

This might change your fate and your benevolent friends 

will increase; once you have more benevolent friend, you 

will also be exposed to more opportunity. These are all 

linked to each other. It all starts with learning to become 

a better person first. No matter what business are you 

involved in, it is important to learn to become a better 

person. If you fail to do this,  you will not succeed for 

long even if you have the greatest career in the world at 

present.

 We are children of the environment, and this makes 

us equal regardless of our specific identity and class. The 

environment is a great source of power and it is able to 

cultivate talent. At the same time, it is able to destroy a 

person. The main purpose of establishing Soonye Training 
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Centre was to provide an educational environment for 

everyone regardless of age. Soonye can be a hope for 

youngsters, the middle-aged and the elderly. I saw the 

need to establish Soonye Training Centre based on my 

life experience. When I first started working, I lacked a 

platform to display my talents. We had  a lot of talent, 

genius and wizardry in society in those days but they 

lacked a platform to demonstrate their ability. My hope is 

to create a platform for talent that will endure forever! 

 We welcome all who are willing to join Soonye 

and  sincerely hope that they will be able to contribute to 

society in meaningful ways. Let me share a story with you. 

One day, there was a fire in a jungle and all the animals fled 

for their lives, except for one little bird that flew towards 

the fire without fear, holding a straw in its mouth. It had 

wet the straw and was flying in and out of the fire. The 

other animals laughed at it and said, “You will never be 

able to put out the fire like that.”

 The bird answered, “Indeed I will not be able put 

out the fire, but at least the droplets of water will reduce 

the heat.”

 Indeed, the droplets did not save the jungle, but 

it did stop the fire from spreading. This is the same with 

education. We may not be able to save everyone in the 
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world, but at least we may touch a few lives meaningfully. 

I would describe those who enter Soonye Training Centre 

as sparrows, and I hope that they will turn into phoenixes 

one day!

The concept of Soonye

Be flexible – cultivate a spirit of obedience and learn to 

become a better person

Soonye treasure

Recognize, Appreciate, Repay

Appreciate, Cherish, Cultivate Blessings

Soonye Culture

 • Work as a family

 • Love and caring

 • Discipline 

Words of wisdom from my mentor

• The six bad qualities of life: Opinionated, disapproving, 

  taking advantage of one’s seniority, old-fashioned, 

  incompatible, ignorant – these will lead to deterioration!

• Appreciation can make a day, gratitude can make a life!



BEHAVE
WITH

INTEGRITY

Chapter 11
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How well do you understand what it means to be 

human?

 Education can be defined as firstly, proper 

education in school and secondly, the education of 

becoming a better person. Most of the time, people tend 

to pursue the first and neglect the second. However, 

learning to become a better person is more essential 

because it is for life.

 The Chinese character, “人” (human being) is easy 

to write, but it contains a deep lesson of life. We always 

hear people say, “He really knows how to conduct himself,” 

or “That person is so disappointing, he doesn’t even know 

how to conduct himself.” What does conducting oneself 

well mean?

 A famous monk has said, “The value of life is to 

dedicate, and contribute.” Selfless contribution is the 

highest conduct a person can achieve. Not everyone 

can do this. In order to reach this level, you must have a 

sincere heart, never ask for anything in return, but hope 

that others will be benefited and they will change their 

lifestyle. 

 The famous monk has also said, “The meaning of 

life is to fulfil your responsibilities, and to be responsible.” 

What does the word ‘responsible’ mean here? It is the duty 

that we must perform, and one of it is to take care of our 
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parents. We were brought into this world by our mother, 

and our parents put great effort into taking care of us. 

Therefore, as children, we should be responsible and take 

care of our parents; this is our life’s duty, and it’s the very 

basic duty of everyone to repay one’s parents for raising 

one with love and care from young. 

 I have more than thirty years’ experience of 

working with different people, and I have come to realize 

a great principle of life, namely that it is important to 

continuously seek to be a better person. This is a simple 

principle that will aid you in conducting yourself well. If 

you adhere to it, no matter where you go, and no matter 

what you do, you will surely succeed. For example, if you 

are a businessman, with the right attitude, your business 

will bloom. It is not your products that bring success to 

you but your personality.

 In dealing with people, if you can win the respect 

and admiration of others, then you will succeed! You must 

not be calculating when dealing with people; if you are, 

your success will not last long! 

 Therefore, do not afraid to suffer loss, and do not 

think that it is due to the fact that others love to take 

advantage of you; sometimes for the sake of success you 

may need to pay a little bit more than others! 
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The difference between envy and enjoyment

 I mentioned before that there is a reason for 

everything, so do not be envious of successful people. If 

they could do it, you can do too in due time. View their 

success with enjoyment. When you enjoy looking at them, 

things will be different; you will want to know what brought 

them to success. This is the correct attitude. If you follow 

in their footsteps, even if you are unable to have great 

achievements like theirs, I believe you are somewhere 

along the way to success, and isn’t that an improvement 

too?

 On the other hand, what does it means if you envy 

the success of others? Envy means that you think you can 

only watch on and cannot achieve similar greatness. The 

moment you envy others, you depreciate your value and 

underestimate your potential. You set a limit to yourself 

unconsciously. In fact your ability is beyond what you 

expect. For example, you might be watching on television 

a champion swimmer who is receiving an Olympic gold 

medal, and you become envious. There is no need to envy 

him. You should enjoy his performance. He is able to win 

the competition because he had a good trainer, and he 

has been training for so long, probably from as young 

as five or six. His success is due to a lot of training, self-

discipline and great effort – what is there to envy? If you 

were gifted like him, I believe you would have succeeded 

in the same way.



BE
HA

VE
  W

IT
H  

IN
TE

GR
IT

Y

293

 For this reason I think that we are able to do what 

others can, and, therefore I fail to find any reason to envy 

anyone. Envy is only applicable in certain situations where 

change is impossible, such as one’s height. But even that 

is no use for envy as there are no perfect individuals in the 

world. Everyone is gifted at something, everyone has his 

own strength, so it is pointless envying someone his talent 

or strength. 

 As in many things in interaction design, there are 

advantages and disadvantages with both approaches. 

Therefore, there is no need to envy others. In conclusion, 

it is better to have a simple life. When you have a simple 

life, you are happier!

Return to basic humanity: learn how to be a human 

being

 Society needs a good environment to produce 

good education. When talking about an educational 

environment, the first thing that comes to mind is of 

course the image of a traditional classroom; most parents 

send their children to the best school to receive the best 

education to ensure they have a brighter future. However, 

they tend to neglect the education of the complete person 

that teaches the individual how to be a decent and proper 

human being. Today, many of the moral values such as 

respect for the elderly and filial piety that used to guide 

people have become eroded.
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 Guided by my parents’ teachings, I decided to 

set up an environment of love in which everyone could 

learn with humanity how to be a decent and proper 

human being. The uniqueness of the Soonye team is 

that we teach culture. We do not make comparisons over 

qualifications, authority and wealth; on the contrary, we 

make comparisons in being humble, making a contribution 

to society, learning and being appreciative. No matter how 

high your education level is, dealing with people takes 

humility.  

How to strike a balance in life

 If you have a good attitude, no matter where 

you go, people will be willing to befriend with you and 

learn good values from you. However, this does not mean 

that we should despise those with a bad attitude; being 

proactive is an attitude too, and so is being pessimistic. 

People are many and varied. No matter what their attitude 

is, we have to make sure that first, we have the right 

attitude, and learn to accept people for who they are. For 

example, let’s say that you are a cleanliness freak; if you 

insist that everyone follows your standards of cleanliness, 

you will soon lose all your friends.

 However, human tend to keep a narrow view of 

things and people and pass judgements on others. This 

only causes a lot of friction between people. This is not 
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the right attitude to adopt. We should strike a balance 

between keeping our principles and accepting people.

  There is no perfect individual in the universe. You 

must know how to treat people sincerely and how to be 

flexible. Say for example a new friend of yours offers you 

candy to soothe your throat. You do not like candy and so 

you politely reject the offer. He puts the candy away and 

seems to be upset – that is an awkward situation, right?

 What if you had been the one offering the candy 

and your offer had been rejected? If you had taken the 

candy, wouldn’t the situation have been different? The 

atmosphere would have been more harmonious, and 

perhaps you might have won a business deal in the bargain. 

Occasionally, you may need to put aside your inclinations 

in order to keep a relationship running smoothly. It might 

even bring unexpected results!

Reflection on the three moves of Mencius’s Mother

 As I am aware that the environment is the best 

teacher, I try to provide a good environment in which 

everyone can learn and grow together. How important is 

the environment for the individual? Let me share a story 

with you to illustrate the point. 
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The three moves of Mencius’s Mother

 I believe everyone is familiar with this legend.

 Mencius was a Confucian philosopher. Born 

into a poor family, he lost his father when he was 

young, and his mother, Zhang, raised her son alone. 

His mother weaved cloth to make a living, and she 

was very hard-working. Unlike other women, Zhang 

was knowledgeable and hoped that her son would 

succeed in life.

 However, Mencius was a very naughty boy. 

His mother tried hard to discipline him but she 

failed. She thought, “It must be the environment 

that prevents my son from focusing on his studies.” 

So, she moved to a place where there were no 

neighbours to distract the boy.

 However, Mencius was still as naughty as 

before. One day, Mencius’s mother returned to the 

house from washing clothes by the river only to find 

the house empty. She wondered where he was as 

there were no children in the area that he could have 

gone off to play with. She went searching for him. 

Suddenly, she heard a sound from the blacksmith’s 
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courtyard. It was her son, watching the blacksmith 

at work and imitating his actions. Mencius’s mother 

decided that this was a distraction that she had 

to get her son away from, and moved again, this 

time to live near a graveyard. Soon, however, she 

noticed that her son was beginning to emulate the 

behaviour of the undertaker and the professional 

mourners. She found this unacceptable and decided 

to move again.

 His mother found a house close to a public 

school. There her child’s attention was caught by 

the various exercises in correct manners which 

were being taught, and began to imitate them. The 

mother was finally satisfied. “This,” she said, “is the 

proper place for my son.” 

 However, Mencius was still as naughty as 

before. One day he escaped from school, and his 

mother was very upset. When Mencius went home, 

his mother asked him, “How was school?” Mencius 

answered, “It was great.” His mother was extremely 

angry and lectured him, “You this useless child, you 

dare to lie to me? I work so hard every day to give 

you the best education, but look at you!” She picked 

up a pair of scissors and cut off the cloth that she 

had been weaving. 
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 Mencius was shocked. His mother told him that 

if he continued to play the fool, he would be like the 

destroyed cloth, which could never be made whole 

again Mencius finally learned his lesson and began 

to pay attention in school after that. He grew up to 

be a great philosopher. 

 

 People are like a piece of plain paper when they 

are born. They can choose the colours and the design to 

paint on the paper. To make the right choices, they need 

to be taught well. 

 Growing up in the right environment helps people 

to make the right choices in life. Our mission and vision in 

Soonye is to educate people so that they are respected and 

loved and can make meaningful contributions to society. 

If they can do these things, they will live a successful life.

Four key points to a complete life

 There are four key points for a successful life:

        

        1) Having benevolent friends

 Everyone needs the right friends to help them 

succeed in life. People have different talents; one individual 

often does not have everything it takes to succeed in 

life. We need one another. Benevolent friends can teach 
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you how to make a living and lead you to life-changing 

opportunities.

        2) Guidance from a mentor

 In school, we have teachers to teach us what we 

need to know but what happens when we leave school? 

You should look for a good mentor to guide you to 

a successful life. Some people have a life-changing 

experience when they meet the right mentor, and go on 

to achieve great things in life. It may not be easy to find 

the right mentor, but don’t stop looking. When you do 

find him or her, always appreciate that individual.

        3) The right environment

 As I have mentioned earlier, the environment can 

be a great teacher. Look for the right environment to place 

yourself in – one that will influence you in healthy ways. 

        4) The right career

 Decide what is the right career for yourself and do 

what it takes to get into it as soon as you can. 

The Seventh Complete Life

 I believe in the Philosophy of the Seventh Complete 

Life. What does this philosophy teach? It consists of three 

parts:
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Three Sevenths Life

 You are required to score three out of seven marks 

in order to be considered a success in any career. Others 

will envy your achievement.

 

Five Sevenths Life

 If you are trustworthy and respected by others, 

then you have achieved the fifth pinnacle of success. 

Seventh Complete Life

 If you are able to raise your life to the seventh 

complete life, you are considered a true success. What do 

you need to do in order to achieve the seventh complete 

life? To do this,  besides being successful in your career 

and being envied, trusted and respected by others, you 

also have to be needed and appreciated. 

Mr Lee’s Ten essential points to conducting oneself

 • Open up your heart to learn

 • Be humble to learn from others

 • Learn to save yourself first – take care of your  

    health

 • Review your development from time to time

 • Change yourself in order to influence others

 • Improve your affinity

 • Always remain modest
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 • Always give but never ask for anything in return

 • Be respected, loved and needed

 • Do not complain because the gods will not like  

    this

 

Mr Lee’s contemplation  

 The source of hardship in life is being unable to 

accept unpleasant facts and being unable to let go

Words of wisdom from my mentor

• Learn to become a better person before doing anything. 

  The one who wins the hearts of people wins the country!

• Poverty shows one’s integrity, wealth shows one’s conduct!





THE
FUTURE

Chapter 12
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Don’t keep the three styles to yourself

 You may have noticed that we have more than we 

need for a sufficient life – unfinished food on the table, 

unusable stuff in the home. I am happy to be able to help 

others through Amway, where the emphasis is on helping 

people.

 No matter how wealthy you are, you cannot take 

your wealth with you to the next world. We are only 

passing through this world which we will leave one day; 

therefore, there is no need to be stubborn. For example 

in business, there is no need to fight to the bitter end. 

Selfishness may be part of human nature but there is no 

need to give in to it. Let me tell you a joke. Once, there 

was a man who wanted to learn skills from master, and he 

knelt before his master sincerely, “Master, please take me 

as your student.”

 The master touched his beard and said, “I can take 

you as my student, but I have to make something clear 

first.”

 The man asked, “What is it?”

 The master answered, “ I will only teach you a 

style.”
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 “Just one style? Master, are you kidding me?” The 

man was shocked and could not believe what he had 

heard.

 The master replied patiently, “Listen to me 

patiently. There used to be ten styles of Kung Fu, but my 

great grand master kept three for himself when he taught 

my master; later on my master kept three for himself when 

he taught me; so now I am also keeping three for myself 

and I will teach you only one style.”

 “Why?” The man could not understand.

 The master smiled and answered: “Have you ever 

heard about students no longer respecting their master 

once they are skilled? So we tend to keep a little of what 

we know to ourselves.”

 Human nature can be ugly when we behave 

selfishly. You need to develop the mindset that everyone 

in the world is your friend; when your friend encounters a 

problem, help him sincerely.

 Sincere friendship is something that can only be 

found by accident because there is hidden meaning behind 

it. Sincere friendship has two meaningful messages:
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 1) To be friends with you, I will not lie to you, I 

will not take advantage of you; if I lie to you, you might 

scold me for life. Therefore, I will not do it because it is not 

worth the trouble.

 2) To be friends with me, please do not lie to me. 

Please do not take advantage of me; that is because if you 

lie to me, I will surely scold you for life.

 This is why when I make a new friend, I hope our 

friendship will last forever and I will help in some small 

way to make the world more harmonious, more peaceful. 

The Soonye vision

 I hope I can carry Soonye into  the future so that 

more people can  benefit from it. Sharing can be done at 

any time regardless of who you are; I think everyone and 

every team needs education. 

 In the future world, it will not be history that drives 

a person to success, but good conduct. There is no trick in 

educating oneself to conduct oneself well. The attitude and 

self-restraint of a man will improve with proper education;  

the right attitude will attract right opportunities;  if you 

seize an opportunity in good time, success is imminent. 

If you are able to conduct yourself well in life, no matter 

what you do, you will surely succeed.
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 I hope that the Soonye team will perform better 

and go further in the future; in order to do this, we have 

to strive harder now. There  are still things that I want to 

achieve in life, such as:

	 •	Contribute	to	society

 We once volunteered in a school for the deaf and 

mute. We helped them to plant flowers and trees to beautify 

the school and we also installed a water purifier for them. 

We also installed air conditioners in the classroom so 

that the children could have a more comfortable learning 

environment as it had upset me to see them sweating with 

no fans in their classroom previously.

 We are still subsidizing that school and providing 

the children with their daily needs and learning aids. At 

Soonye, we emphasize making contributions, whether big 

or small, to society.

 

 •	Promote	vegetarian	culture

 Another wish of mine is to encourage people to 

go on a vegetarian diet. In order to promote a healthier 

lifestyle, we opened a vegetarian restaurant offering dishes 

at reasonable prices. We hope to open more vegetarian 

restaurants at suitable locations. We believe that a healthy 

body allows you to pursue your dreams and enjoy a better 

lifestyle!
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	 •	Future	prospects

 My hope is that Soonye’s culture of education 

culture will benefit more people and help them achieve 

their ideal lifestyle. I also hope to help as many people as 

I can in whatever way I can whether big or small.

 There are four things that we should not delay in 

life:

 - Fulfilling filial piety

 - Achieving success

 - Taking care of our health

 - Doing charitable work

 I hope that everyone at Soonye will practise this 

earnestly. It will not only benefit them, it will benefit many 

others too. 
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MR LEE FROM OUR POINT OF VIEW

Ng Tiam Meng and Lau Meng Huey (Executive 

Diamond Direct Distributors)

 I got to know about Amway from my sister, Kwee 

Choo. But I was always annoyed whenever she mentioned 

Amway to me.

 My first impression of Mr Lee was that he was very 

well-mannered. He always had four pens with him, and he 

was very different from other people. My parents would 

scold me a lot but he showed a lot of concern for me. A 

rebellious person like me could not stand being treated 

well by others, but he made me feel accepted, and thus I 

was willing to listen to him. Perhaps it was by luck, under 

his guidance, that I officially joined Amway – that changed 

my life for the better.

 Soonye has shown me the importance of a good 

environment. I used to be in a very bad environment before, 

and was destroying my life. Now that I have joined the big 

family at Soonye, I have been changed by the harmonious 

environment here. Mr Lee always reminds us to “learn to 

be a better person first before doing anything.” According 

to him, if you want to change your life, you must first 

change yourself. I managed to find my true self here and 

even quit smoking. Besides that, Mr Lee has taught us to 

recognize, appreciate and treasure the people around us, 

and those who have helped us.
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 At Soonye, there are a lot of wealthy men, but they 

choose to stay in this environment because they are able 

to find real happiness here, which money cannot buy. Mr 

Lee has a unique point of view towards money; he says, 

“Money has four legs, humans have two legs; you will be 

exhausted if you are chasing money all the time, you may 

never be able to catch it. However, if money chases you, 

you will have no way to escape!”

 Soonye is a very special place, and a lot of people 

come here to learn. Both young and old leave the classroom 

full of knowledge and apply it in their daily life. One of my 

friends once brought his youngest daughter to Soonye, 

and she changed her mindset after that. On her first day 

at kindergarten, she said to the other children who were 

all crying, “Crying will not solve your problems.” When she 

entered Standard One, she wrote down ten reasons why 

the teacher should elect her as class monitor!

 When my daughter was still studying, she made 

a mistake once and as punishment, she had to write a 

confession. Teacher did not know whether to laugh or to 

cry when she read it. My daughter had written, “I am the 

brick for teacher; I will follow my teacher’s instruction. 

No matter what happens, it is my fault.” She learnt all this 

from Soonye. Mr Lee has indeed spent great effort on 

education, and he hopes that those who join Soonye will 

change for the better.
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 I have always admired Mr Lee a lot not because of 

his great achievements, but because of his humility. When 

I joined Soonye, my mindset was to make money, but Mr 

Lee never taught me that. Instead, he always reminded me 

about the principles of life. He used to tell me,  “Without 

a good attitude, nothing I teach you will help you earn 

money because no one will let you make money from 

them.” The longer I stayed at Soonye and the better I knew 

Mr Lee, and I understood his kind intention. I gained a lot 

from knowing him. 

 Mr Lee also often emphasized harmony of family 

life. At Soonye, you often found whole families engaged 

in the same career, just like me. We share the same 

environment, same topics, same goals, and we even travel 

together; all of this has tightened our relationships. I am 

very thankful to Mr Lee for providing me an opportunity 

when my life was in despair. Furthermore, Mr Lee 

appreciates talent, and he says that keeping talent is 

better than keeping money.

 Mr Lee is very hard-working, sentimental and 

appreciative of those who have helped him. He keeps his 

promises. When Mr Lee’s mentor, Teacher Chen’s mother 

passed away, according to Chinese tradition, they had 

to hold a wake for more than a hundred days. Mr Lee 

immediately laid aside his work and flew to Taiwan to be 

with Teacher Chen. Mr Lee had a best friend, Wang Chi 

Gong, was diagnosed with liver cancer in China, and had 



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

312

to be hospitalized for quite a long time. Mr Lee spared 

no pains travelling back and forth between China and 

Malaysia for over two years to visit him in hospital until he 

passed away. I was really touched by Mr Lee’s actions. 

 I have seen Mr Lee turn a lot of impossible things 

to the possible. Some people were ready to commit 

suicide when Mr Lee helped them turn their lives around 

to achieve success! Some couples were about to divorce 

but changed their minds after attending Mr Lee’s lessons; 

there were also a lot of successful businessmen and 

professionals who were willing to learn humbly from Mr 

Lee. Mr Lee has amazing strength; he has insight, a sincere 

heart and great influence -- this is why I admire him so 

much. He always says, “Don’t be a man with authority, be 

a man with influence.”

 Under Mr Lee’s guidance, I became qualified as a 

Ruby Distributor in a year, and  Diamond Distributor in 

ten years; in the past, I never dared to dream, but Amway 

helped me to achieve my dream. I have got the support 

of my family, and that makes me really happy. Whenever 

I deliver a talk on stage, my mother sheds tears as she 

watches from the audience. My father supported me by 

joining Amway. Those who used to look down on me 

before look at me with new eyes now. Therefore, I can say 

with confidence, “Amway is a career that gives you the 

chance to be successful again,” and, “Joining Amway is not 

changing your profession, but changing your destiny.”
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 I am also a sentimental person; I remember Mr Lee 

taught me once that there are three types of friendships:  

where you go through thick and thin together, but not 

wealth -- this friendship will not last long; second, where 

you take advantage of each other -- this friendship does 

not last long; third, where you believe in the same things 

-- this friendship will endure for a long time. I believe in 

the same thing as Mr Lee when it comes to developing 

our career in Amway, which is to help others to succeed; 

this has meaning for me.

 Soonye, under the guidance of Mr Lee, has raised 

a lot of talented leaders. Mr Lee could just enjoy his life 

now, but he chooses to strive together with the Soonye 

team. The next goal for Mr Lee is 40 FAA --  I would like to 

wish Mr Lee and the Soonye team all the best in achieving 

their goals! 

 Lastly, I sincerely thank Mr Lee for his teaching 

over the years; I am willing to be his student forever. I 

hope under the guidance of Mr Lee, the entire team at 

Soonye will be able to scale new heights!

Ng See Nee (Direct Distributor)

 I am the second generation in an Amway family, yet 

I am not considered a good girl. When my parents tried to 

share with me the advantages of Amway, I ignored them. 
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Usually, if they want me to go east, I will go to west; when 

they tell me watermelon is good, I will choose papaya. I 

studied very hard in order not to join Amway because our 

teachers in school always told us that as long as we have 

a certificate, we can get a good job with a good salary. Yet 

my father told me, “Do you really think a certificate will 

bring you a good income?”

 In order to let me experience this for myself, my 

father arranged for me to work at his friend’s firm. The 

first day at work, I felt that I was in prison, locked up in a 

room. Looking at my colleagues working very hard until 

they had no time to enjoy life, I finally understood that 

this was not the life I wanted.

 Then I noticed that my father, Mr Lee and his wife, 

Sister Kwee Choo lived a charmed lifestyle. They could just 

decide to take the day off and then go on a vacation. This 

was the lifestyle that I wanted. Thus I changed my mind 

and joined Amway; I was very happy after joining Amway. 

It was indeed a career that was helping others to live a 

better life. The happiest thing that happened was that 

my parents and I began to share the same topics, same 

friends and same goals.

 While I was still new at Amway, a friend told me 

that you needed to pay out to work for others, and the 

same went for Amway, but the results were very different. 

When I looked at my parents, I know they are my future, 
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and I fail to find any reason for not following in their 

footsteps. There are two roads in life: one is a straight path, 

the other is a tortuous path; there is guidance for us along 

the straight path to ensure we succeed, so why should 

I be stubborn and choose the tortuous path? Therefore, 

I follow in my parents and Mr Lee’s footsteps and work 

hard together at Amway, and we succeed together and 

travel together. Mr Lee once told me, “This world is so 

beautiful, and the best camera in the world is our eye; 

travelling is the best way to experience life.”

 To be frank, I have never met anyone like Mr Lee 

who is so caring and nice. He is tireless in teaching us. 

Besides my parents, Mr Lee is the main reason I stay on at 

Soonye. Deep in my heart, Mr Lee is a great leader and you 

cannot find any reason for not admiring him. He always 

thinks for others. Every time I am invited to his house, he 

prepares an Amway nutrition beverage for me, and I am 

very touched by his act. He treats everyone around him 

with a sincere heart. Mr Lee is like god in my heart!

 I would like to take this opportunity to thank Mr 

Lee for providing a chance to my father, for that completely 

changed our family life. We became financially free. I 

would also like to thank Mr Lee for giving us three valuable 

properties: first, his life experience; second, a successful 

team; third, sincere friendship within the team. We are all 

his children in Soonye, and we grow in an environment of 

love and care.
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 Mr Lee, thank you very much!

Simon Ong (Diamond Direct Distributor)

 I got to know Mr Lee in the year 1998 through the 

introduction of Tiam Meng. From the first, I could feel that 

he was a very nice person. After some time, I told myself, 

“I must have him for a friend!”

 Although Mr Lee’s education level is not high, he 

is very wise because of his great life experiences. Mr Lee is 

optimistic and easy-going; he makes others feel that the 

world is filled with hope. At our first meeting, he shared 

three points with me that I have not forgotten. First, learn 

to become a better person. I was puzzled when I heard 

this, and asked, “Is there any need to learn to become a 

better person?”

 He answered, “Yes, of course. You have to learn 

to become a better person first before you start your 

business; if you fail to cultivate a good attitude, it is very 

hard to build up a successful business.”

 Second, be humble. He said, “We must be humble, 

avoid thinking that you are amazing.”

 Third, get guidance from a mentor in order to 

succeed. This will prevent us from wasting time by making 

wrong turnings.
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 Mr Lee’s advice has inspired me. When I was 

studying in America, none of my lecturers ever taught 

me how to become a better person and to be humble. I 

was a graduate and a professional, and all of this sounded 

impossible to me. I was born into a middle-class family, 

and I had everything I needed in my growing years. 

Therefore, it was hard for me to understand the saying, 

“Without it is continuously bitterly cold, there can be no 

fragrant plum blossoms.” I was like the one that Mr Lee 

said had “eyes on the top of his head.” However, after I got 

to know him better, I joined the big Soonye family and 

fell in love with the unique environment there. I began to 

learn with humility and even brought my family along so 

that we could learn together. In this peaceful environment, 

we shared the same goals, same topics and same friends, 

and we developed our career together happily.

 Later on, I was qualified as Emerald Distributor, and 

I was always thinking of becoming a Diamond Distributor 

in the shortest period, therefore I asked Mr Lee, “Mr Lee, 

is there any way for me to become a Diamond Distributor 

in the shortest time? Tell me, no matter what the method 

is.”

 We were in Singapore attending a gathering at the 

time, and he answered, “Simon, I can tell you the fastest 

way now.”
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 I was extremely happy as that was the answer I 

was longing for. He said, “The fastest way to become a 

Diamond Distributor is found in one word: Learn.”

 “Mr Lee, I am learning all the time, but why am I 

unable to achieve my goal?” I asked.

 He smiled, “That is because you haven’t learnt 

enough.”

 I had a sudden enlightenment, and since then I 

began learning with humility and finally succeeded in 

becoming a Diamond Distributor in five years. I am very 

grateful to Mr Lee for pointing out my weaknesses in 

order for me to win an ideal lifestyle.

 Deep in my heart, Mr Lee is our top leader in 

Soonye; he is respected and needed. He always talks in a 

simple and direct way. When I started to build up my career 

in Amway in Muar, there was no one there to support me, 

and I was upset and, therefore, I sought advice from Mr 

Lee, “Mr Lee, it is hard to build up a career in Amway here, 

what should I do?”

 His reply was meaningful, “The hardest place to do 

it is actually the best place in which to do it.” I understood 

him and put in great effort to learn. I managed to become 

a Diamond Distributor in five years. 
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 Because I loved the environment, I brought my wife 

and daughter here. I have seen them change, especially my 

daughters; they have a different mindset now after being 

trained at Soonye. They talk about ideals and dreams and 

I feel great comfort in this. I gave my eldest daughter an 

Amway business kit on her eighteenth birthday, and this 

has proven to be the best present. Now she is twenty-

three years old, she is sensible, she has her own career and 

mindset, and at the same time she is a role model for her 

younger sister. I really appreciate Mr Lee for establishing 

this nice environment that has led my family to a happy 

and healthy lifestyle. Through Amway, we communicate 

with our daughters no longer as parents and children, but 

more like friends, and I feel great about it!

 Mr Lee has a unique opinion of educating children. 

He says, “Children are the little darlings of parents, we give 

them the best in education, however when they graduate, 

it turns out that we give away such nice people to others, 

and there is a price tag on our children, is this logical? 

Since they are our little darlings, we should keep them 

with us to help us in our career, right?”

 This is such a wonderful suggestion!

 Besides that, there were a lot of people who 

impressed me greatly at Amway, I would like to share 

a story here with you about someone whom I will call 

Water66. He was a pesticides wholesaler when I told him 
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about Amway. Since he was running his own business, he 

was not interested in a career in Amway. Then the Nipah 

Virus struck and he lost everything overnight. He had a 

tough time and even thought of ending his life; however, 

he began thinking of a career in Amway very seriously and 

began to learn from Mr Lee. He is an Emerald Distributor 

today, and at the same time he is involved in environmental 

protection. He always says, “An insect ended my business 

one day, but today, Amway is my full-time career, and 

environmental protection is my part-time career.”

 Perhaps you are curious to know the origin of his 

nickname, Water66. When he used to be well-off, he used 

to visit casinos and spend money like water, and so he 

earned the nickname. Now he always says, “I spent three 

hundred thousand ringgit to get a showy nickname, but 

today, this is a genuine nickname -- it means everything 

is going well.” Through an opportunity, he managed to 

beautify his nickname and rewrite the story of his life!

 Conducting oneself is like building a house: as long 

as you have a strong foundation, it is not a problem to 

build the house any way you like. Soonye Training Centre 

is a place for us to learn to build a strong foundation for 

our life. It is a blessing to learn and grow here. Frankly 

speaking, without Mr Lee, we would not be here today; 

without guidance from Mr Lee, we would not have 

achieved anything.
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 Therefore, we would like to express our deepest 

gratitude: “Mr Lee and Sister Kwee Choo, we are willing to 

learn from you and be your students forever; we love you 

forever!”

Micel Ong (Direct Distributor)

 I would say that Mr Lee is approachable and 

humble although he is the top leader in Amway Malaysia, 

and we get along well like a family. I have learnt a lot of 

precious knowledge from Mr Lee that I have been able to 

apply in my career and daily life.

 I chose Amway due to the love and care from 

Soonye; Mr Lee once said, “Where time is spent, there you 

will see achievement.” I took heed of his advice from the 

beginning, and, therefore, I have achieved my goals today.

 When I was 16, my parents took me to Soonye. I 

resisted it at the time, and even protested, “I don’t want to 

learn there with those uncles and aunties!” 

 However, my parents insisted on taking me there. 

Gradually, I noticed there were a lot of young people 

there too, and the most attractive part was the peaceful 

environment there inspired me to learn. Mr Lee taught me 

a lot of lessons in life, as well as some meaningful sayings, 

such as, “Qualifications represent the past, financial ability 

represents now, learning ability represents the future.” “Be 
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a man of value, rather than a man with a price.” All of his 

sayings influenced me greatly.

 I would like to take this opportunity to thank Mr 

Lee for providing a great opportunity to my family that 

changed our life forever.

 Mr Lee, I owe you a debt of gratitude!

Man Cheong Meng and Chong Poh Suan (Diamond 

Direct Distributors)

 Man Cheong Meng: I got to know Mr Lee 

through my benevolent friend while I was studying in 

college. However at that time I was not with Amway. After 

I graduated, I returned to Soonye and realized how great 

it was that I came to know Mr Lee. From Mr Lee, I learnt:

         • Mr Lee is very sentimental. When his mother-in- 

 law was seriously ill, he accompanied Sister

 Kwee Choo to stay by her side until she passed  

 away and he took care of the funeral arrangements. 

 The whole process took about three months. Many 

 people fail to show filial piety but Mr Lee was  

 willing to put aside his job to be with  his mother- 

 in-law before she made her last journey. I am  

 touched by him. I also see his love for Sister Kwee  

 Choo from this incident. His love for her led him  

 to choose to stay by her side while she took care  
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 of her mother and mourned her passing. This is  

 the kind of role model that I want.

         • Mr Lee is an honest and hard-working man. No  

 matter how far he travels for classes, he never  

 complains. He taught us personally to work hard  

 and strive at what we do; he once promised the  

 Soonye team that as long as any one of us wanted 

 to succeed, he would do his best to assist us. He 

 has proven the worth of his words by putting his 

 intentions into action; he sincerely shares his  

 knowledge with us in class. He is always the last to 

 leave the centre, and my wife and I are glad to help 

 him lock up at the end of the day. He is indeed our 

 role model. 

         • Mr Lee always handles things on his own. When he 

 established the first classroom in Soonye, he  

 trained us to handle everything, bit by bit to  

 renovate the place. He even worked side by side 

 with us to renovate the place. That was when I  

 had a glimpse of his ability and experience. I still  

 have the cabinet he made in my workshop!

         • Mr Lee is an expert at solving problems. No matter 

 how tough the problem, he would not look for a 

 solution. Once after one of his talks, we decided to 

 try the steamed Tilapia at a famous stall by the  

 roadside. However, when we reached the stall, we  
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 were informed that the fish was sold out. Most  

 people would say, “Forget it, we’ll try it some other 

 time.” But Mr Lee went to a nearby restaurant and  

 bought  a fish from them, then went back to the  

 stall to ask the owner to cook it for us. He was  

 determined to taste their specialty. It showed us  

 that Mr Lee would always look for a way to make  

 his dreams come true. 

 Once Mr Lee and Sister Kwee Choo went to watch 

a movie, but due to the heavy traffic on the road, they 

were late and found that the tickets were sold out. Mr Lee 

asked the girl at the booth, “Miss, is your manager in?”

 When the manager came out, Mr Lee explained 

to him about the heavy traffic that had delayed them. 

He was so convincing that the manager took them both 

into the cinema. It was full house, and there were no seats 

available. The manager said, “Sir, I hope you don’t mind, 

but you will have to stand through the movie.”

 Mr Lee was happy to hear that and said, “Okay, 

how much are the tickets?”

 The manager replied, “It’s okay, it’s our treat.”

 When the manager left, Mr Lee called the guard 

and gave him a tip to get two chairs for them, and so Mr 



m
r  

lE
E  F

RO
M

  O
UR

  P
OI

NT
  O

F  V
IE

W

325

Lee and Sister Kwee Choo were able to enjoy the movie 

after all.

 The incident shows that Mr Lee is extremely 

persistent, and this is something we can learn from him.

         • Mr Lee is a man of his roots. No matter how great  

 his achievement,, he never forgets his origin, and  

 treats people around him humbly. He always tells  

 us that if we wish to reach another peak, we will  

 have to walk down the hill and restore our energy  

 so that we are able to reach the peak again; a lot 

 of people are unable to give up pride, therefore,  

 they are unable to reach the peaks in their life. Mr  

 Lee also taught us, “The final part of learning is  

 learning to do and teach.” He always set a good  

 example for us; he would demonstrate to us first,  

 and then he would let us do it. 

 Through our relationship with Mr Lee, our career in 

Amway was able to reach the Amway global community, 

and we have friends all around the world; during our 

overseas trips, we were led by local friends to enjoy the 

food and great views, and this gave us a lot of pleasure.

 I believe that for as long as we continue to uphold 

Mr Lee’s teaching, namely, to become a better person first 

before doing things, we will achieve great things in life 

and help others to succeed as well.
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 Chong Poh Suan: I first knew Mr Lee only as our 

team leader. Later, I got to know him better. One day, I 

went to the Amway office to learn more about growing 

my career in Amway. By coincidence, Mr Lee was there 

too. He was surrounded by a crowd of people, who were 

looking at him with respect, admiration and appreciation, 

I was very curious, and asked myself, “What is so special 

about him?” That was my first meeting with Mr Lee.

 I found out later that Mr Lee is a very hard-

working man. Our success is always close to his heart, 

and he teaches us patiently. He expects a lot from himself 

and from us too. I could also see his affection for and 

attentiveness towards Sister Kwee Choo. I was touched. 

 Mr Lee’s success and selflessness have motivated 

a lot of people, and led them to be confident in their own 

ability. Under Mr Lee’s guidance, a lot of people have 

achieved their dreams. It is great that those who walk into 

Soonye are able to regain their confidence. I believe Mr 

Lee is a legend; when we travel overseas, we hear other 

Amway leaders testify that it was Mr Lee’s stories that 

inspired them to grow and succeed in life. They found 

motivation, hope and direction through Mr Lee’s talks 

that they had listened to on CDs and cassettes. Some of 

them even have Mr Lee’s portrait hanging in their homes 

in order to motivate them! 



m
r  

lE
E  F

RO
M

  O
UR

  P
OI

NT
  O

F  V
IE

W

327

 Mr Lee is a generous man; he is willing to share 

his life experiences with others. I admire him because no 

matter how many times he tells the same story, he still 

sounds very excited and passionate as if it was the first 

time he was telling it! Not everyone is able to do this, and 

I believe this is the reason for Mr Lee’s success.

 Man Cheong Meng and Chong Poh Suan: At 

Soonye, you may see people find new direction in life and 

become confident. They might once have had no sense 

of purpose or been very quiet and confused about life. 

We are deeply happy when we see this kind of growth 

in people. We appreciate Mr Lee for having established a 

fitting environment from which people will benefit, and it 

is better than making money.

 Mr Lee believes in treating friends sincerely, and 

often says, “Good things are worth sharing.” Mr Lee is a 

true blessing to Soonye members. 

 We would like to take this opportunity to thank Mr 

Lee and Sister Kwee Choo for their effort on our behalf, 

which gives us hope. Under Mr Lee’s guidance, Soonye 

has built up a good and specific education concept, and 

we are sure the team will grow healthily. We are looking 

forward to expanding the team under Mr Lee’s guidance 

in order to benefit more people.



BE
LI

EV
E   

  Cr
ea

ti
ng

   In
fi

ni
te

   P
os

si
bi

li
ti

es

328

Wong Kim Fatt and Irene Yap (Emerald Direct 

Distributors)

 I got to know Soonye and Amway from a friend, 

but the greatest thing has been to know Mr Lee and Sister 

Kwee Choo. To be frank, it is truly a blessing to know them; 

sometimes I think that it is the result of having done good 

deeds in my previous life that I have come to know them.

 When I just first knew them and they said they 

would try their best to help us to succeed, I thought it was 

incredible. They kept to their word.

 Mr Lee has achieved so much that he could choose 

to step down and enjoy life at any time. However, he chose 

to establish Soonye Training Centre to help more people 

to succeed. Here, regardless of whether you are young or 

old, as long as you have the desire to succeed, Mr Lee is 

willing to assist you. 

 Mr Lee is like a great master to me -- he grants 

whatever we ask for, and helps us to solve our problems. 

As for Sister Kwee Choo, she is like a big sister to me; she 

knows what I am thinking in my heart, and provides timely 

help to me. They are affable and never show off their 

achievements, which is why I admire them very much. 

 Many years ago, my upline sponsor invited me to 

join the big Soonye family, but at that time I could not 
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accept direct selling, therefore I rejected her and set up 

my own boutique. One year later, she approached me 

again and said, “This environment is able to make you a 

complete woman.”

 I was curious, and asked, “Why can’t I be a 

successful career woman?”

 “Men today do not admire strong woman,” she 

said, shaking her head.

 I quite agreed with her. I asked, “What is a complete 

woman?”

 “A woman of noble character, who not only 

manages her household well, but is gracious in public,” 

she answered.

 That sounded great! That was the environment I 

had been looking for, and so I decided to give Soonye a 

try. I met a long-lost friend there, and I could see that she 

had changed so much. I too began to change although I 

did not notice it myself. It  was my husband who noticed 

the changes in me -- he was shocked. Before joining 

Soonye, I was a typical housewife: I did the cooking every 

day and helped my children with their school work. I never 

thought of myself; however after I stepped into Soonye, 
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there were great changes in my life. I became more 

confident, and could help people solve their problems. My 

husband joined Soonye two years later after witnessing 

the changes in me. Now we share the same goals and 

strive together for our success. We wish to be like Mr Lee, 

and help more people to succeed in life.

 It is a great pleasure to know Mr Lee and Sister 

Kwee Choo; I admire the way they deal with people. We 

hope to extend Mr Lee’s beliefs and continue to promote 

education in Soonye so that more people are able to 

achieve their dreams. 

Hsu Pei Hua (Founder Platinum Direct Distributor)

 Mr Lee is a successful man. He had a tough life 

when he was young, yet he never thought of giving up; on 

the contrary, he wanted to succeed even more because 

of it. After having worked at more than thirty different 

jobs, he is a master at change and learning. He has never 

stopped learning and changing himself to the point that 

he has been able to solve his problems and improve 

his life. He  set up Soonye Training Centre to share his 

knowledge. He treats everyone in Soonye as his own child; 

he sees our success as his responsibility. I believe that this 

is noble and very meaningful. 
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 Mr Lee emphasizes the need to “fully utilize 

resources in society,” and he has been a good example of 

this. He has dedicated all his knowledge to us. For me, this 

is the reason he has been able to succeed. The success of 

certain people is selfish; it is only limited to themselves or 

their beloved one; but Mr Lee is different. He always tries 

his best to help those who want to succeed. Moreover, Mr 

Lee has been very humble in his journey to success; he 

never sees himself as being on the top but learns humbly 

from successful people around him. At the same time, he 

never stops helping people to live a better life, hoping 

that they will be happy. It is my blessing to have had the 

chance to learn from Mr Lee.

 I would like to take this opportunity to sincerely 

thank Mr Lee for everything: thank you very much, Mr 

Lee!
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NOTES FROM LEE KIM SOON

 •	Successful	life

 One’s success is determined by one’s attitude in 

life. Never underestimate the power of attitude; it may 

change one’s life. There are three elements hidden in a 

successful life, which are: 

        

         +         +        = Change of Fate

 Having a proactive mindset alone does not ensure 

your success. You also have to maintain positive energy in 

yourself. However, even if you have a proactive mindset 

and positive energy, a successful life is not guaranteed. 

In order to have a successful life, you must have a good 

attitude. A good attitude is linked to interpersonal 

relationships; the better your attitude, the better your 

interpersonal relationships. 

 Having a good attitude can bring you more 

opportunities in life. There is no perfect individual; one 

can only try one’s best. If you can apply this in your life, 

you will experience an extraordinary life -- it might change 

your fate too!

Proactive
Positive 

Energy 
Attitude
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	 	 	 	 	 	 	 •	Learn	 to	become	a	better	person	first	before	

staring an undertaking

 The highest knowledge in life is learning to 

become a better person. After you master this knowledge, 

no matter where you go, no matter what you do, you will 

surely succeed. In the journey of pursuing success, do not 

use short cuts and avoid being impatient. Avoid trying to 

maximize profit by using minimum strength. You have to 

know: money has four legs and human beings have only 

two legs -- you will be exhausted if you are chasing money 

all the time, and you will probably never catch up with 

money. However, if money is chasing you, do you think 

you would any way to escape it?

 In order to let money chase you, you must have a 

good attitude first. The knowledge that you need to master 

includes knowing about principles, concepts, attitude, 

mindset and so forth. After you master this knowledge 

and become liked, loved, respected and needed by the 

people around you, then you will be better and faster than 

others, and it will be easier for you to achieve success.

 We are the children of the environment; the 

environment brings great influence to us. For this reason, I 

established Soonye -- to “learn to become a better person 

first before starting an undertaking.” I hope that through 

this unique education concept and environment that I will 

be able to educate more people to adopt a good attitude 
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and to contribute to society. Seeing people who enter 

Soonye leaving after having achieved great success is my 

greatest wish and also my mission in life.

 •	Sincere	friendship

      +                        = Sincere Friendship

 

 True friendship is determined by ‘heart’: from the 

day you meet for the first time to the day you decide to 

support each other and onwards into the future as you go 

through thick and thin, share your joys and become friends 

forever. It is only with a sincere heart that friendship can 

endure.

       		•	Four	things	you	cannot	wait	for	in	life

 Fulfil filial piety

 A tree desires to stand still but the wind does not 

stop blowing, a son desires to serve his parents but they 

do not wait; this is the greatest regret in life. True filial 

I will not lie 

to you or take 

advantage of 

you because 

if I do so, you 

will scold me 

for life.

Therefore, 

please do 

not lie to 

me or take 

advantage of 

me; otherwise 

I will scold 

you for life
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piety is to take care of your parents when they are still able 

to see it, hear it and feel it. 

 Therefore, please show your love to your parents, 

and tell them you love them!

 Success

 Success is ready for those who are prepared for it; 

opportunity is only there for those who know how to grasp 

it. Every success begins with a dream. If you have dreams, 

pursue them with courage! No matter how unattainable 

your dream seems, please believe that your dream will 

come true one day. You have to know that it is pathetic to 

live without dreams! 

 Please stand up to pursue your dream!

 Health

 Having a healthy body means having fewer worries 

in life. With good health, we are able to achieve our ideals 

and dreams. A healthy body allows us to take care of the 

ones we love. Without health, even possessing the whole 

world is useless because you are not able to enjoy it.

 Please take care of your health -- exercise more!

 Do charitable works

 There are a lot of unfortunate people in the world, 

and our life is filled with hope while theirs is hopeless. 
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Therefore, we should help those who need our help. The 

future is unpredictable; not everyone is able to have a 

‘tomorrow,’ therefore, we should not wait to do charitable 

works.

 Together, we can make this a better world!

         

         •	Four	key	points	to	a	complete	life

         +                     +                       +

 If you find the right person to help you achieve 

your dreams, please treasure that person for life, and learn 

well from him or her, and you will achieve great things in 

life!

         •	Four	steps	of	success

 

        +                     +                      +

 After you have mastered knowledge, you must 

know how to apply it in your daily life. Besides that, you 

Benevolent 

Friend

Proper  

Guidance 

from a 

Mentor

Right 

Environment

Right 

Career

Learn with 

modesty

Apply your 

knowledge

Share 

what you 

know

Be 

humble
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need to share your knowledge with others and maintain a 

humble attitude from time to time. If you are able to apply 

these four points in your life, believe me, you are close to 

success.

         •	Golden	opportunity

 Success does not come by chance; there is a reason 

for one’s success. Please bear in mind: there is always a 

reason for everything; it does not mean that you are a 

failure if you are unsuccessful today. It is solely because 

you have not been able to discover the reason for your 

lack of success. You have to know that success is usually 

due to a rare opportunity, and opportunity is always ready 

for those who have prepared to meet it!

 There is no good or bad opportunity as long as it 

suits your goals of life and is able to help you achieve your 

dreams and ideal life -- that it is your ‘golden opportunity’! 

Opportunity comes by chance; if you are unable to grasp 

it at the right time, you will end up having nothing. 

 Therefore, do not wait; please open your eyes 

to see the opportunity around you, and grasp it tightly! 

Please believe in yourself; believe that you are going to 

do something great in your lifetime! Please believe that it 

is possible to turn every dream into reality! 

 As long as you believe. 
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POSTSCRIPT

 What are the things we are pursuing in life? Is it 

only the thought of earning money that keeps us busy 

every day?

 Although nothing is possible without money, it 

does not mean that everything is possible with money! 

We earn money to live a better life; however, earning 

money is only a part of our life. In my point of view, there 

are a lot of things that are worth pursuing in life.

 I did more than thirty different jobs from young. In 

the year 1981, I understood what Amway could bring me. 

I saw two facts in Amway:

        1. Amway is able to make my dreams come true.

        2. Amway is able to provide me with a potential  

 income.

 I think everyone in the world shares a common 

goal, which I refer to as ‘66 Beautiful Life’. It is the lifestyle 

that all of us are pursuing. What is the meaning of ‘66 

Beautiful Life’? It is a philosophy that contains:
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        1. Financial freedom

        2. Extraordinary freedom

        3. Sincere friendship

        4. Healthy life

        5. Family happiness

        6. Travelling around the world

 Life is meaningful when you are able to help others 

at the same time that you are living your desired lifestyle. 

Thank you – to my parents for the love and care I received 

from them from childhood;

 Thank you – to my benevolent friend, Lim Koon 

Soon, for introducing me to a wonderful career;

 Thank you – to my wife, Kwee Choo, for the being 

a companion who never complained all these years;

 Thank you – to my mentors, Barry Chi and Holly 

Chen, for their selfless sharing and guidance. You are the 

source of my success; we are your students forever! The 

Soonye children will follow you forever!

 Thank you – to the founder of Amway and all the 

staffs at Amway Company;

 Thank you – to my siblings on the Soonye team for 

your cooperation;
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 Thank you – to my friends from around the world 

who have helped me;

 Thank you without end!

 I would like to wish all my friends: Best of health 

and success!
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to work in more than thirty different jobs. In the year 1981, 
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he made the decision to develop a career in Amway. He 
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Lee Kim Soon’s Achievements

1981 – Joined Amway

1982 – Became Platinum Direct Distributor

1983 – Became Ruby Direct Distributor

1985 – Became Pearl Direct Distributor

1987 – Became Emerald Direct Distributor

1991 – Became Diamond Direct Distributor

1995 – Became Executive Diamond Direct Distributor

1996 – Became Double Diamond Direct Distributor
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1998 – Became Triple Diamond Direct Distributor

2000 – Became Crown Direct Distributor

2002 – Became Crown Ambassador Direct Distributor

2005 until now – Founder Crown Ambassador Direct  

      Distributor

 Lee Kim Soon believes there are infinite possibilities 

in life; as long as you have a heart that wishes to succeed, 

and have a positive and proactive attitude and hold on to 

the last, you will be able to make your dreams come true!


