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WELCOME TO THE ZENCLEANZ REVOLUTION!
THANK YOU FOR JOINING US IN OUR QUEST
TO SPREAD HEALTH EVERYWHERE!

OUR PRODUCTS ARE BLENDS OF
SOUL, SCIENCE, AND SAFETY SERVING
HOLISTIC POWERI

We build peace from peace, love, from love, and a
clean planet from a clean self and neighlbborhood ...
Let's work this out together!

-/enCleanz Team

QOver the last century, there have been dramatic changes in all aspects of our lives, and conse-
quently both our external and internal environments are in crisis. Our bodies have suffered the
pressure of change, of development, of industry, often without our awareness. In order to fully
embrace this modem life and its challenges, we have to strengthen the body and cultivate health.
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OUR MISSION

To offer products, education, tools, opportunities, and stories to Cleanse,
Nourish, and Inspire the world towards the mastery of healthful self-care.
Starting with our Self, Family, Household, Tribe, and the Community we are
connected to ...

» 1.2 OUR FOUNDER

Meet our founder, Zuman Rev, who has 30 years+ of experience as a TCM Doctor, Detox expert, QiGong
master, WanderingDao QiGong School Founder, and CEO of Strong Pulses International Co. Ltd. He says:

YOUTH IS A GIFT; IS AN ART!

— Zuman Rev

Let me start with a striking sentence, OUR HEALTHCARE SYSTEM IS CORRUPTED! Wow! Isn’t that a
kickstart? Let me explain why.

Health, with all the knowledge we have gathered over the centuries and all the information and resources
we can access nowadays, there is no reason to be afflicted by so many illnesses, especially since most
of them are lifestyle related. If the world suffers that much today it is because it hasn’t been offered the
correct information, education, food, and medicine.

As my Medical Qi Gong master once told me: “Healing your body is the baby step, so get over it! I'll share
with you some simple tools, and ... you do it, you get it!”

If one is born with a vibrant body and mind, growing healthy is not luck but a lifestyle. Health is the natural
outcome if we maintain and support the body’s various systems by cleansing, feeding, and stimulating it
properly through conscious breathing and exercises. Normally this education should have been shared
from childhood in our educational system so that once we reach adulthood, all the complex knowledge
could be assimilated so we can pass it to our kids. But since it is not the case in our modern society, we
commit to sharing with you elements of this art of living.

And it all starts with cleansing ... Yes, cleanse first!




» WHY IS IT SO CRITICAL?

The human body in normal and natural conditions is a self-healing, self-renewing, self-cleansing organism,
a stunning machine that has developed and fine tuned over thousands of years. When the right conditions
are created, vibrant health and well-being are its natural state. We have separated ourselves from the
ways of nature and living under much less natural conditions nowadays. The toxicity of our planet and
environment is undeniable. The air we breathe, the water with which we drink and shower, the foods

we eat, the cosmetics we use, and the buildings we live and work in, are loaded with toxic chemicals

that alone or in combination cause diseases, much suffering, and even death. When we remove these
burdens and add what supports health, our bodies bounce back into radiant health as if by magic. This is
natural, common-sense medicine, enabling the body to heal, regenerate, and even rejuvenate itself, as it is
designed and programmed to do.

With this in mind, if you live in a modern city and want to stay healthy,

there are two essential practices to integrate into your life: (1) cleansing
(detoxification) and (2) feeding yourself with the most potent nutrients
and natural foods, just as nature delivers.

CLEANSING IS A LIFESTYLE TO INTEGRATE!

THE POWER IS IN YOUR HANDS!

» 1.3 OUR FRIENDS SAY:

r—

‘the most effective way to clear internal dampness’

-Ross J Barr Acupuncturist, England

4 ‘the key to a healthy lifestyle.’
» . -Susan Qiu Chinese translator, China

The Perfect Review

‘release without pain’
-Joél Vetter Engineer, Switzerland

‘a perfect accompaniment to natural health

therapy’
—Nacho De La Naturaleza, Detox Retreat Leader

Read the full reviews ...
www.zencleanz.com




» 1.4 WE ARE HONORED TO HAVE YOU ON BOARD ...

Help your tribe feed their life! The journey back to health has been explained as a fight against evil illnesses. No
energy has been invested, and knowledge shared to make the quest for health a celebration through feeding
the life within. More effort must be put into increasing our frequency and sharing what makes our body and
mind stronger and happier. Help us provide life! Help us change the fear-based healthcare system to a feed-
based one.

Cleansing and feeding your tribe is the most concrete way to
improve our environmental issues.
Side effects of cleansing ...

Learning what is good for you is also knowing what is good for
the environment; everyone can do this now! Cleansing ourselves

is the first step, and this process will also be cleansing the planet.
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NOW LET'S GET INTO BUSINESS ..

The following will give you some tools to lead you toward success!

» 2.1 THREE-LEVEL MARKETING
PROGRAM (3LMP)

a.The ZenCleanz Affiliate System is based on three

levels. In our 3-level system, your affiliates can recruit
newer affiliates (downlines) under them and those
downlines further down can recruit more affiliates.

It creates a hierarchical network, where for any sale
referred by downline affiliates, a commission is provided

LEVEL 2 (C)

to upline/parent affiliates in the network.

» 2.2 COMMISSION LEVELS

The 3 Levels of commission are described in the affiliate site like below:

% of

Commission Level Esa?h How you earn
ale

Custom Levels

Orders using your referral link. **When “Free
A |Base Commission 15%** |Shipping” on an order applies, shipping costs are
deducted from the total of the sale

Level 1 (Direct Affiliate)

o . . ” .
[Affiliate signed up with you as their sponsor] 5% |Orders using any of your Direct Affiliates referral link

Level 2 (Indirect Affiliate)
C |[Affiliate signed up with one of your Direct 1% |Orders using any of your Indirect Affiliates referral link
Affiliate’s as their sponsor]

» 2.3 HOW TO EARN COMMISSION

a. When you are a customer clicks your referral link and makes a purchase, you earn a base commission.

b. Once a customer completes their first order using your link, they will be considered your customer, and you
will receive a base commission on all of their ongoing purchases.
¢. When a purchase is made at either Level 1 (B) or Level 2 (C) for affiliates or customers, you earn the
applicable Level 1 or 2 commission.
d. Coupon codes that apply a discount on purchase are sometimes offered on the website, in direct promos,
and through profit-sharing coupon codes. The commission is calculated AFTER the coupon code discounts
are applied.
e. Profit Sharing / Discount Coupon Code
i. You can permanently convert 5% of your base commission into a 5% discount coupon code. This
discount coupon code is applied to EACH checkout automatically for all purchases made by you and
of your customers. To create your discount coupon code, email affiliates@zencleanz.com. **This is a
1-time change and cannot be reversed.
f. Personal Purchases
i. Affiliates can make purchases and receive their base commission on their orders (minus
coupons/sales/free shipping, if applicable).
i. Up-line affiliates (your sponsor and their sponsor) also make their affiliate commission on your
purchases.
iii. You can make a personal purchase through the SHOP tab of your affiliate dashboard.
iv. Personal discount coupon codes are allowed on personal purchases.




» 2.4 COMMISSION EARNING EXAMPLES
*Prices listed below are for example purposes only. Prices are subject to change.
a. Share your referral link with another customer
i. Alice gives her friend Brenda her referral link. Brenda clicks the link which takes her to the ZenCleanz site,
adds (1) ZenCleanz One (NT$7,340) to her cart and checks out. When Brenda completes her order, Alice
will earn a Base Commission (A) of NT$1,101 (15% of the total sale).

b. Returning customer
i. From the above example, Brenda returns back the next week to purchase (1) ZenCleanz Forgive
(NT$7,340) this time without using the referral link. She also uses a coupon code for NT$340 off and
completes her order for a total of NT$7,000. Even though Brenda did not use the referral link this
time, she has already been connected to Alice from her first purchase, so Alice will still receive a Base
Commission (A) of NT$1,050 (15% of the total sale — after the discount).

c. Level 1 customer

i. Alice lets her friend Bryan know about the affiliate program, and he is interested in joining. Alice shares her
affiliate signup link with Bryan, who then fills out the affiliate application and joins the program. As soon as
Bryan submits his application, he is automatically connected as a downline affiliate of Alice. Bryan is now
one of Alice’s Level 1 (B) Direct Affiliates and Alice will receive a Level 1 (B) commission on all of Bryan’s
sales and purchase going forward.

i. A customer orders (1) ZenCleanz Forgive (NT$7,340) using Bryan'’s referral link.

iii. Bryan receives the Base Commission (A) of NT$1,101 (15% of the total sale), and Alice receives Level (B)
commission of NT$367 (5% of the total sale).

d. Level 2 customer

i. Bryan tells his brother Chris about the amazing products, and Chris decides to also join as an affiliate.
Bryan gives Chris his referral sign-up link, and Chris completes his affiliate application and joins the
program. As soon as Chris submits his application, he is automatically connected as a downline of Bryan.
Chris is now one of Bryan's Level 1 (B) Direct Affiliates, and Bryan will make Level 1 (B) commission on all
of Chris’s sales and purchases going forward. Chris is also now one of Alice’s Level 2 (C) Indirect Affiliates
(connected through Bryan), and Alice will make a Level 2 (C) commmission on all of Chris’s sales and
purchases going forward.

ii. A customer orders for (1) ZenCleanz Forgive (NT$7,340) using Chris’s referral link.

iii. For the sale, Chris receives the Base Commission (A) of NT$1,101 (15% of the total sale), Bryan will make
a Level 1 (B) commission of NT$367 (5% of the total salg). Alice will make a Level 2 (C) commission of
NT$73 (1% of the total sale).




» 2.5 PAYOUT

a. The payout can be a Store Discount Code or PayPal payout. Affiliates set the commission payout
preferences in the “Settings” tab of the Affiliate Dashboard. A payment method must be selected for
payout to be completed.

b. Commission balances are paid in full using PayPal payouts during the first week of every month for all
accounts with a minimum commission of NT$10,000 (approx. US$335) or greater. *PayPal payouts are subject
to applicable transfer and exchange fees.

c. Store Discount Coupon Codes can be manually created in the Affiliate Dashboard under the “Payments”
tab. Look for the blue “Redeem” box. Store-Discount Coupon Codes can be generated at any time of the
month after commissions reach NT$10,000 (~US$335) or greater. Only one discount will apply at a time, so

if you have a customer discount, it will not apply. The entire amount of the Store Coupon must be used; any
balance is not reverted to the account or saved; it is a one-time use coupon. Commissions are earned ONLY
on the remaining balance AFTER the Store Coupon has been applied. To earn free shipping, balance after
Store Coupon has been applied has to meet the current required balance for free shipping.

» 2.6 AFFILIATE SIGN UP

a. To become an affiliate, you must fill out a Partner Application and Account Signup form and purchase a
Membership Pack. PRIOR PURCHASES DO NOT APPLY. Membership Packs are subject to change without
notice.

i. Visit https://zencleanz.com/pages/zencleanz-affiliates and click the APPLY NOW link on the bottom of the
page. Fill out the details where applicable.

ii. **Your affiliate account is separate from your zencleanz.com account. You can use the same email,
but you will have TWO different accounts, one for purchasing at ZenCleanz.com, and one for your affiliate login
(which can also be found on the top banner of ZenCleanz.com).

iii. If you use a different email account for each account, the system will NOT automatically connect you as a
customer for your purchases. You will need to contact affiliates@zencleanz.com to request the other email used
and the purchases made be connected to you as a customer purchase.

iv. If you are signing up underneath another affiliate and use their sign-up link, their name should be shown as a
sponsor in your application. You can also manually type to search for your sponsor’s name.

v. Once you complete your application you will be prompted to selected and purchase one of the Membership
Packs. PRIOR PURCHASES DO NOT APPLY. Membership Packs are subject to change without notice.

PREPARATION PACK $465 “GETTING STARTED" PACK $585 - Get

Partner Application and i
Account Signup

READY FOR MORE™ PACK $1188 - Get “OVER THE RAINBOW® FACK $T87 = Gat
10%OFF NO%OFF

L L S B B S B o
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iii. Once your account is created and your membership is activated, you will be sent an email asking you
to confirm your email. Next, you should receive a welcome email with your affiliate commission link,
important information to know, and links to various affiliate forums/groups for support. Please keep this
email for a quick reference if needed. You can then log into your affiliate account to see the details of your
affiliate program.

iv.

You can log in at any time, by visiting https://zencleanz.com and clicking the top banner link

m pencleanz.com
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» 2.7 DASHBOARD

The Dashboard is the website where affiliates can review everything regarding their affiliate account: their
program sales, network, commissions, and affiliate profile settings

Home
A. Home Tab TEST Affiliate C ® ridelinks
affiliate_c@
Referral Link |[EEE Coupon Code
Reter yo i sarn Share your coupon code with others. For eve
comn L ne makes u EING your coupon code, yo

Coupon Code

Copy  Copy Shareable Link
Change coupon code

Metwork Link Metwork Commissions

Invite others, grow your network, and earn commissions _—
Level Commission

Signup Link . Level | [

hitt earz.goaffpro.com/create-account?

raf Leval 2 1%

Home Page

https:/ (zencleanz.goaffpro.com/?ref=yVs&Uhsn

Commission Structure

A 15% commission is given on sale of every product (except those listed below)

Froduct

Commission
100-Day Whole Body Rejuvenation Pragram Bundle 15%
Weet a Healthcare Professional [
ZenCleanz Gift Card
Summary 15 Mow 2022 to 16 Feb 2023
3 3 100% NTSI,00  NT$2,40 NT$22,19
eferrals Orders Canversions 0 0 7.27
sales Team sales Earnings
*roducts Sold his month - Customers
tast affiliate ¢
affiliate_c@
TEST H "
. - search
Details @ '
Date Customer Order Amount Commission

1:33 PM, Feb & #9999- NTE10@, Ba0 NT32@, 808




ZENCLEANZ AFFILILIATES
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Referral Link

1. You will share this link with someone who wants to become a ZenCleanz cutstomer. This link is unique
and connects the new customer to you. When they make purchases, you will earn a Base Commission
(minus any discounts). These customers and their sales will appear on your Dashboard under Summary
at the bottom of the page.

2. Also listed in this section are shortcuts to share your “Referral Link” to social media platforms. There is
a QR code to share as well.

i. Coupon Code

1. If you setup a profit share coupon, it will be shown here. When this code is used at checkout, the
customer will get the % off of their purchase, and will be connected to you as a customer.

Network Link

1. This is your custom signup link for someone who wants to sign-up as a new affiliate underneath you
as a downline. . These affiliates and their sales appear under your Network Tab (see that section for more
information).

2. Also listed in this section are shortcuts you can use to share your “Sign Up Link” to social media
platforms. There is a QR code to share as well.

Network Commissions
1. This chart shows the current commission rate earnings.

Summary

1. This section is an overview of your Referrals, Orders, Conversions, Sales, Team Sales, and Earnings

2. Adjust the dates to change the summary period. Click on the box for a calendar pop-up and adjust the

period accordingly.

3. Summary Description
Referrals: Each number represents unique users who used your referral link to visit ZenCleanz.com
Orders: Number of orders placed using your referral link during the time selected in the calendar.
Conversions: % of Referrals who placed an order
Sales: The total sales placed using your referral link
Team Sales: The combined total sales earned by all of your downline network affiliates
Earnings: The total commissions that have been earned (Base Commission + Network Commission)
Customers: List of customers who have purchased using your referral link; name and email address
Products Sold: This area lists the total of all products sold during a particular time frame, including
prices and quantity. Time frames can be adjusted in the pull-down in the upper right corner of this box.

Details

1. Shows a list of all the customer orders using your referral link. You can view up to 100 sales per page
at a time.

2. Click on the order number (highlighted) to view the details of that order.

3. Click on the Excel icon next to the “Details” title to export a savable spreadsheet file of the information
in this list.

Affiliates Tutorial | 12



B. Marketing Tools

Markeling Tools

Product Links (4

Browse the store tor gualitying products. Poste the URL below to generate an affillate knk

Media Assets Shiow ol

TEMCLEANT _Brochure_ French L pdt

108 ME

100 e -

}a ‘ 48] - I000wA000 —

IENCLEANT _Brochure_Estonion LR pdf

1.8 i

14 ME -

i. Product link generator
1. Copy a product page link from the home page and paste it here, and it will generate a custom URL
for the product that includes your referral code. You can share this URL, and when a user clicks on it and
then purchases a product, you will earn the base commission on the sale. You will also earn the base
commission on all ongoing sales from that user.
2. The blue box with the arrow takes you to the home page.

ii. Media Assets
1. Alist of various media helps, including brochures, selected manuals, tutorials, selected bundles,
promotions mock-ups and photos, and distribution.



C. Network Tab

Marketing Toal MEtwork i InSOEor Payrmanl Selling
Network S
Inwite othars, grow your netwark, and edrfn commissions
Signup lLink Spomnsor
ipsf [ 1encizanz goafiprocam| ereoie-oecountFref =y UEBLhr TEST Affillote B
IEYy
Network Summary Network explores
Direct Referrals i
TEST aAfliliate D TEST Affiliate F
Members Level Sales Revenue
Lenval 1 Z Level 1 I NTE1000
Lewvel 2 2 Lewel 2 ! NTSL000
i. Signup Link

1. This is the same custom signup link seen under the Home Tab for someone who wants to sign-up as
a new affiliate underneath you. It is also shown here for your convenience. Your Direct Affiliates (Level 1)
and their sales and purchases will show up under the “Network Explorer” and the “Network Map” when
selected.

ii. Sponsor
1. This is your up-line affiliate ( who you signed up underneath to become an affiliate).

iii. Network Summary
1. Earnings ~ the totals for your network of affiliates.
2. Direct Referrals ~ the number of Level 1 downline affiliates (B).
3. Indirect Referral ~ the number of Level 2 downline affiliates (C).



v. Network Explorer Link

Moy ksting Toal Matwark R na gl Iy wiling

&= Bo Bock

Network explorer

Erire taarm - | Mo 2002 1o 30 Dee 2022

sSummary
2 NT$2,000
Wit o ek ToES e vokanie
Ll | | ordary HTS1.040
Laval 2 I ordars HTEL000
Datails B show aclive aflilioles

° TEST Adfibote F I oy
° TEST Affikote D
o » | mrcien

1. Team Selection
a. Choose from the drop-down tab to view your “Entire team,” Level 1 (B), or Level 2 (C) affiliates.

2. Date
a. Choose the dates for desired data to be displayed.

3. Summary

a. Number of sales ~ lists the number of sales based on your selections.

b. Total Sale Volume ~ lists the total amount of sales based on your selections.

c. Levels ~ lists the breakdown of sales based on your selections. If you choose Entire team, you will
see both levels

3. Details
a. This section will break down your affiliates and their orders in a hierarchy view based on your
selections.



vi. Network Map Link

Network Mop

= TEST Afliiate I
= TEST aMiliate E
= TEST AHikate F
= TEST-Potor Porker
= TEST-Tony Sdark
= Mick Fury
= bob

1. The Network Map shows the “tree view” outline of every downline affiliate in your system. The
ZenCleanz Affiliate program is a 3-level system, you only earn commissions on sales from the affiliates in
the first two levels of this tree view.

vii. Direct Referrals

1. Level 1 (B) Downline Affiliates that created accounts using your network link

viii. Members

1. The total number of members by level

ix. Level

1. The total amount of sales and revenue for each level



D. Shop Tab

Maorkes ting Tool Network Shop

21-Day Digestive System & I I Custom Bundie Test @
Deep Detox Bundle ==

One + Forgive Bundle @
NT$39,920 | Ade to car NTS14,880 | Acdd b ot NT$40,880 i te car. |

Wlin o

28-Day Digestive System & “ l !

Deep Claansing

ZenCleanz Customized

Bundie 2 I-Maonth Maintenance @
o)
Package Sl
NT$ 60,240 [Aadto car NTSIG,480 | wudto et NT$15,720 Ao cont |

i. Shop
1. This page is used to create checkout links for you or your customers. Find products by browsing or
searching and add them directly to your cart. The cart is accessible by clicking the cart icon in the shop
page’s top right-hand corner.
2. Cart Links are unique and can only be used once.



ii. Cart

Price Total

Ambrosia NT$3,400 oty 1 # NT$3,400

Bemo

vE

Quantum Porticles NT$1L840 Oty | 1 s MT$1L840

L 30 aochets
!'E L Remove
'-_
Fibber Crystols NTE2,740 aty | 1 P NT$2.740
30 sachets
Mycelio NT§4,020 gty 1 = NT$4,020
l REmove
Zencleanz RAINBOW (7-day NT$18,640 ay | 1 - NT$18,640
() ! detox)
Remove
Sub total NT$30,640

Add note

iii. Cart Page
1.Clicking on the cart icon will display the cart page. Here you have the opportunity to adjust quantities
and remove products from your cart. When you have completed any changes to your cart, press the
Checkout button or cancel to return to the shop page and add additional products to your cart.

iv. Complete Checkout

Complete Checkout

Open Checkout poga opy ik

vi. Checkout

1. By clicking on the checkout button, two additional buttons will be added to the bottom of the cart

page.
a. Open Checkout page ~ This button will open the regular checkout page with all the items that had
been added to the shop cart.
b. Copy Link ~ This button generates a custom link that is connected to a cart that is ready for
checkout. This cart link includes all of the items you selected and also includes your referral code. This
allows you to save a pre-selected cart ready for checkout that can be sent to your customer as a single
link*. *Each cart link is a unique cart code and can only be used once.



E. Transactions Tab

1. The transactions tab shows all orders their commission amounts and a running balance for any
orders placed by you, your Level 1 (B), or Level 2 (C) affiliates.

Transaolions Payrment

Transactions

Date Transaction Amount Final Balance
I5=MNov=-2022 Network cornmission NTSS0 NTSITT.27
BT pemy ICI0BI0R0EEI0 = NTHLOGD
I5-Hov-2022 Network commilssion NTEIL NTSI2Z7.27
D&M pm ICI0BZOZONG0S = HT§LO0D

15-Mov-2022 ZCI0B20206608 NTE17.3 NT$II7.27
6743 pm

F. Payments Tab

1. In the payments section, you can view your commission payment summary, which will show the
amount paid to you for all of your and your referrals’ sales, the pending amount that has to be paid,
and the last payment that was made. The details section shows other payment information.

2. In the Payments section, you will indicate how you want to be paid. In the right-hand corner is a
Setup button that is a drop-down menu. You will need to choose either PayPal or Store Discount
Coupon. A payment method must be selected for the payout to be completed.

3. Commission balances are paid in full using PayPal payouts during the first week of every month for
all accounts with a minimum commission of NT$10,000 (approx. US$335) or greater. *PayPal payouts
are subject to applicable transfer and exchange fees.

4. Store Discount Coupon Codes can be manually created in the Affiliate Dashboard under the
“Payments” tab. Look for the blue “Redeem” box. Store Discount Coupon Codes can be generated at
any time of the month after commissions reach NT$10,000 (~US$ 335) or greater. Only one discount
will apply at a time, so if you have a customer discount, it will not apply. The entire amount of the Store
Discount Coupon must be used; any balance is not reverted to the account or saved; it is a one-time
use coupon.

Payments gty

summary

NTS$O NT$177.27 =

AN Poig AITOILENT Paneding LOAL POyTTenT

Details

Mo payments have been mads yet



G. Settings Tab

1. The Settings Tab has various fields that you may edit or add. You may also change your extension
on your Referral Code, select Payment options, change your password, and select notification
preferences.

Settings

Profile i
t TEST Affiliote C E-
htips
&

youlube com ek |

foceam|
Referral Code yvsahen |[EEEERE
Payment Settings FoyFal m
Settings hange Password

» 2.8 BONUSES

A. Annual Bonus of NT$300,000 (approximately USD$10,000)
1. The annual bonus given to an Affiliate is determined on the performance of the prior calendar year, Jan 1 -
Dec 31.

2. Affiliates will be awarded a bonus of NT$300,000 (approximately US$10,000) for each increment of
commissions earned that total NT$1,500,000 (approximately US$50,000) for their Level 1 (B) Affiliates.

3. Bonus commissions will be added directly to the user’s affiliate wallet balance in the first week of January.

4. Example: John (Affiliate A), has 2 Level 2 (B) affiliates, Chris and Mike. In the previous calendar
year Chris earned NT$3,000,000 (approximately US$100,000) in commissions, and Mike earned NT$3,000,000
(approximately US$98,000) in commissions. John will earn a bonus of NT$600,000 (approximately US$20,000)
based upon Chris’s performance in commissions, and NT$300,000 (approximately US$10,000) based upon Mike’s
performance in commissions, for a total annual bonus of NT$900,000 (approximately US$30,000).

More bonus plans are being designed, and Affiliates will be made aware of them as they become available.



» 2.9 LEGAL

As detailed in the Terms of Service, all affiliates are required to follow the agreed-upon guidelines when posting
any content about Zencleanz.com. Here are guidelines from the FTC, though a good base model, you must
adhere to the guidelines for your current country. ZenCleanz is not responsible for any affiliates who violate
their respective laws and regulations.

USA - FTC - https://www.ftc.gov/system/files/documents/plain-language/1001a-influencer-guide-508_1.pdf

! IMPORTANT COMPLIANCE STATMENT

All ZenCleanz affiliates must adhere to our strict company guidelines and refrain from making medical claims or
providing medical advice in conjunction with ZenCleanz and our products, either verbally or in writing.

The following is an example of what an affiliate can use in their correspondence:

“The products, information, and resources discussed are ONLY for educational purposes and should
not be considered medical or healthcare advice.

ZenCleanz products have not been evaluated by the FDA and are not intended to diagnose, treat, cure,
or prevent ANY illness or disease.

Consult your doctor or healthcare provider with questions about diseases and medical matters.”

Deviating from these guidelines can result in suspending an affiliate’s account.

» 2.10 FAQ

1. Why NT$ (New Taiwan Dollars)?
Our company is based in Taiwan, and our payment gateway can only payout in NT$. We are working on
finding a new payment gateway that can also receive and pay in US$. We will announce it if and when it
becomes available.

2. How do | know if a customer has purchased a product using my referral link or coupon code?
When a customer makes a purchase using your referral link or coupon code, the referral will appear in
the Summary ssection in the Home tab of the Affiliate Dashboard. . The Summary section shows the
number of referrals, the number of orders placed using your referral link, the conversion rate (from visits
to purchases), the sale value, and your earnings.

3. What is The Network Commission (3-Level Marketing Program)?
The Network Commission refers to the monies generated that an affiliate earns based on the sales and
purchases made by them and by their downline affiliates for 3 levels (total) within their network.

4. What is a downline?
When a person signs up to become an affiliate, they, in turn, can sign up, or recruit, another person to
become a new affiliate or “downline’ below them (Level 1). The new person, in turn, can sign up a new
affiliate or “downline” below them as well (Level 2 to the first affiliate). This creates a hierarchical network
of affiliates, and in this program, affiliates earn commissions on sales and purchases on their downline
affiliates up to two levels.. The term upline, would be the “parent” or recruiter of the affiliate.



