Privacy Policy
It is our policy to collect, process and share your Data provided to us by you in order to carry out
the services requested by you and any contact in relation to those services only. Your Data will not
be used for any other purposes other than those explicitly stated in this policy or requested by you
in your dealings with us.
This Privacy Policy describes how we collect, use, protect, process and share your personal data
when you purchase products online with us or otherwise interact with us.
This Privacy Policy does not apply to the information processed by third parties on behalf of
AccentHelp, however we have reviewed their Privacy Policies and are happy they meet General Data
Protection Regulations 2018 (GDPR) standards.
We may update this Privacy Policy at any time to ensure we can carry out the services we provide in
the most effective and efficient way possible. If we make changes we will notify you by revising the
date on our published document on our website, or for more substantial changes by contracting you
via email or text to seek consent.
1. The identity of the controller.
You are hereby informed that the Data that you provide is collected, used, protected, and processed
by AccentHelp.
2. Collection of Data
We may collect Data about our customers and visitors.
Your Data are collected when you browse our website or contact us via email or through our
website.
Data we collect fall into the following categories:
•
•
•
•

Identification information
Contact information
Browsing information
Transaction history

These Data are gathered directly from you via online purchasing and from direct communication
with us, i.e. emails and phone calls. Browsing history is collected via automated methods.
2.1. Information you provide to us
We process Data you provide directly to us, in particular when you make a purchase online.
For example, we collect Data when you purchase accent materials or communicate with us directly.
The Data may include the following data as well as any other type of information that we specifically
request you to provide to us through our client intake forms, such as:

•
•
•
•
•
•

Names
Address
Phone number
Email
Transaction data
Browsing data

2.2. Data We collect automatically when you use our online services
When you access or use our online services, we automatically collect the following information
about you via Google Analytics:
•

•

•

Log Information: We log information about your use of the website, including the type of
browser you use, access times, pages viewed, your IP address and the page you visited
before navigating to our website.
Device Information: We collect information about the computer or mobile device you use to
access our website, including the hardware model, operating system and version, unique
device identifiers and mobile network information.
Location Information: We may with your consent collect information about the location of
your device each time you access our website. If you initially consent to the collection of
location information, you may be able to subsequently stop the collection of these Data
through your device operating system settings.

2.3. Information we collect automatically through Cookies and other tracking technology
We may use cookies and other similar technologies on our online Services to collect information and
provide you with the services or products that you have requested.
A “cookie” is a small text file that is placed onto an Internet user’s web browser or device and which
is used to record information related to the navigation or the use of a device or a website.
We use cookies and other similar technologies to collect information for the purposes described in
this Privacy Policy. We may also combine the information collected by these technologies with
information we have collected about you by other means that are described in this Privacy Policy.
Some of the cookies are used for the exclusive purpose of enabling or facilitating communication or
are strictly necessary for the provision of our online services.
These are essentially of session cookies for authenticating and connecting to our online services, as
well as memorizing navigation items during a session.
You have the ability to decline cookies by changing the settings on your browser but this might
prevent you from benefiting from some elements of our online services. You can also consult or
destroy cookies if you wish, since they are stored on your hard disk.
We may also use these technologies for other purposes than our online service operation such as:
•
•

To improve our online services;
To remember you, for your convenience, when you use our online services.

We inform you, in particular, that We use Google Analytics to collect information about use of our
online services. We do not combine the information collected through the use of Google Analytics
with personally identifiable information. We inform you that Google Analytics plants a permanent
cookie on your web browser to identify you as a unique user the next time you visit our site, the
cookie cannot be used by anyone but Google. Google’s ability to use and share information collected
by Google Analytics about your visits to this site is restricted by the Google Analytics Terms of Use
and the Google Privacy Policy. You can prevent Google Analytics from recognizing you on return
visits to this site by disabling cookies on your browser. For more information on Google Analytics,
please visit Google Analytics.
2.4. Third Party Cookies
When you access or use our online services, one or more cookies from third party are likely to be
placed on your equipment.
We inform you that we have no access and cannot exercise any control over third party cookies.
However, we shall ensure that the partner companies agree to process the information collected on
our online services in compliance with the GDPR and undertake to implement appropriate measures
for securing and protecting the confidentiality of the Data.
3. How we use the Data
We may use information about you for the following purposes:
•
•
•
•
•
•
•

provide, maintain and improve our products and services
provide and deliver the service you request, process transactions and send you related
information including confirmations and product delivery information
send you technical notices, updates, security alerts and support and administrative
messages
respond to your comments, questions, requests and provide customer service
monitor and analyse trends, usage and activities in connection with our services
personalize and improve the services we provide
to send marketing material if you have given separate consent to do so

According to the GDPR, each Data processing is performed on one of the following legal basis:
•
•

your consent
the performance of the service requested by you

4. How we share your Data
•
•

We share your Data with our online product delivery system to help us provide our service
including product delivery via links on our website and via email
In response to a request for information if we are required by, or believe disclosure is
required by, any applicable law, regulation or legal process, including in connection with
lawful requests by law enforcement, national security, or other public authorities.

5. The period of Data retention
We hold transaction data indefinitely on our online system to provide best customer service, though
the operators of AccentHelp never have access to your credit card information. We also maintain a
database of all product purchases so that we can continue to offer you free updates to products and
to best serve you in the future if you lose your product through a computer failure.
6. Data transfer
Upon receiving a written request from you seeking Data transfer, we will provide a copy of your
customer and transaction data with no alterations from the original.
7. Data amendments
Upon receiving a request from you in regards to updating Data held by us, we will seek to correct our
records at the earliest possible time.
8. Security
We are committed to taking appropriate measures designed to keep your Data secure. Our
technical, administrative and physical procedures are designed to protect Data from loss, theft,
misuse and accidental, unlawful or unauthorized access, disclosure, alteration, use and destruction.
We follow generally accepted standards to protect the personal information submitted to us, both
during transmission and once it is received.
9. Your rights
Under the General Data Protection Regulations 2018 (GDPR) individuals have the significantly
strengthened rights to:
•
•
•
•
•
•
•

obtain details about how their data is processed by an organisation or business;
obtain copies of personal data that an organisation holds on them;
have incorrect or incomplete data corrected;
have their data erased by an organisation, where, for example, the organisation has no
legitimate reason for retaining the data;
obtain their data from an organisation and to have that data transmitted to another
organisation (Data Portability);
object to the processing of their data by an organisation in certain circumstances;
not to be subject to (with some exceptions) automated decision making, including profiling.

10. In the event of a Breach
Every precaution will be taken to avoid a breach of your Data, but if such a breach should occur, it
will be documented, assessed as to its severity and appropriate action taken. The Data Protection
Commissioner will be informed, An Garda Siochana and financial institutions will be contacted for
assistance and you will be contacted to help you take steps to mitigate the risks to yourself, if it is
deemed a severe enough breach as to put you, your identity, your financial means etc. at risk.

