COAX

COPENHAGEN
Hi COAX girls,
I'm retuming fo you the following:

Orderno #

Return Exchange

Pes. Product name Product no Price £ refund Exchange | Return cc}u; Cither size

Return codes

1 - Too big

2 - Too small

3 - The style doesn't suit me

4 - Not as expected

3 - Late arrival

4 - Foulty good (please describe fo problem below)

Complaint/cause:

| hereby inform you that | wish to assert the right of cancellation in relation to the purchase of the
above items.

Order date: Order received:

Mame:

Adress:

Kind regards (Signature): Date:

- Exchanges and returns must be sent fo us within 30 davs.
- You pay for the return shipping costs, and no costs in relation to return: and exchonges are refundable

- The product must be unused and in it's original pockaging, otherwise, vou nsk that there will be decrease in the
value of the product, which means that vou will receive a lesser refund or in worst case, no refund at all.

- You bear the risk of the products from the time of delivery to vou, to the moement that the products have reached
our location. Which means that vou are responsible for the product reaching us sofely and undamaoged.

- When shipping vour return parcel please note, that we do not occept custorners or personal exchanges / returns ot

the addre:s ond we do not collect return porcels from parcel boxes, post offices or the like - the parcel must be sent
directly to the below address. In addifion, we do not take delivery of parcels sent as 'cash on delivery'.

COAX Copenhagen | CPHagen Aps | Symfonive) 29 | 2730 Herey | Denmork | Sales@C0AXcopenhagen.com



