
 

AQOutdoors 

5063 11th St. SE Calgary, AB 

info@aqoutdoors.com 

403.288.9283 

 

Hiring: Retail Sales Associate 

Location: Calgary, Alberta 

 

AQ Outdoors is one of Western Canada’s premiere canoe and kayak retailers and services the 
splitboard and roof rack markets through a broad range of products and services. The company is 
locally owned with outlets in both Calgary and Edmonton and a strong online presence. The company 
environment is one that fosters professionalism, work ethic, teamwork, and values those with initiative, 
curiosity, attention to detail and who want to learn and to make a difference. 
 

Summary 

We are looking for Calgary retail team members for the 2022 summer season.  We have 1 - 2 positions 
available and they are for fulltime seasonal (5 days per week from April until September) roles. 

Responsibilities will vary but we can promise the right people a great work environment, endless 
paddlesports based learning opportunities, highly competitive pay all with a great team of passionate 
and like-minded individuals 

You will have a passion for paddlesports, a willingness and motivation to learn, work as part of a great 
team and be able to deliver exceptional customer service. 

  

Responsibilities. 

❖ Providing great customer experiences and service in our retail location 

❖ Being involved in ongoing training in product knowledge and customer service from our 
management team and industry partners. 

❖ Attend on water staff events to help engage with the team and work on personal paddling skills 

❖ Assist at kayak festivals as required 

❖ Be able to lift heavy and awkward loads (with assistance) 

❖ Partake in stock takes as directed by management 

❖ Attend our pre-season staff training week 

❖ Assist our warehouse staff in landing and receiving new inventory 

❖ With training install simple roof rack systems 

❖ Ongoing cleaning and merchandising of the retail space (as directed by store manager(s)) 

❖ Other tasks as required. 

 

Skills/Qualifications

❖ A passion for (and experience) in paddlesports.  This could be whitewater, SUP, touring, rafting and more.  
We are looking for people who love being on the water and are keen to share that passion.  

❖ Retail Experience 

❖ Ability to work Weekends 

❖ You need to have a hardworking attitude and be keen to be part of a similarly minded team. 

❖ Be keen to be a part of and to help build our amazing paddling community in and around Calgary 

❖ Friendly, outgoing personality.  Are you a ‘people’ person? 

❖ A team player but able to work independently 

❖ Have a positive attitude and a problem-solving mindset.  
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SALARY: Based on age and experience.  Range is $13 (under 18) to $17.50 per hour   

BENEFITS:  Equivalent of 2 weeks holiday pay paid out on each pay cheque, access to pro deals, high quality 
up skill courses and training within the company, ability to demo new gear.  A long paddling season 
and amazing creeking opportunities in as little as 20 minutes’ drive. 

 An often-overlooked benefit of working in the store vs as an instructor.  You have a much more 
scheduled 5-day work week, so it is easier to plan paddling adventures and time off! 

SEASON: Typically, staff training starts late April, and the season goes through to early September. 

 

Deadline to apply: March 15th, 2022 

Please email your resume and cover letter including why you think you are a suitable candidate to 

info@aqoutdoors.com 


