
Employee Store FAQ
Can people who don’t work at Hytrol buy from the site?
Yes! But keep in mind that all orders from this store can only be delivered to Hytrol, and 
you will have to coordinate pickup options from there. If you're an integration partner or 
end user interested in ordering Hytrol swag, please contact our marketing team for 
further information.

What types of payments are accepted?
All major credit cards are accepted.

How are items shipped?
All items are delivered to Hytrol and will be delivered to our employees on the premises.

Where do I pick up the order?
We’ll hand-deliver your items to your supervisor to distribute to our employees. If you 
are not a Hytrol employee, you may pick up your order at our front desk.

How do I make a return?
All sales are final. There are no returns.

Can I see a sample before ordering?
Yes! These are available in front of the marketing department in the front office.

Can I try on a size before ordering?
Yes. All sizes are available in the Marketing area (near the Sales Kitchen) for you to try on 
before ordering.

do i need to create an account before ordering?
No. Creating an account allows you to track your order and see previous orders you 
have placed.

how long does it take to receive my order?
Orders will be delivered within 7 business days.


