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Guidelines for Developing a Renter Safety Plan 

for a GITD Venue During COVID-19 
 
To ensure a safe experience for everyone involved in an event held at a GITD venue, Renters are 
expected to create a Safety Plan for their event. The Renter’s Safety Plan will be in addition to the GITD’s 
COVID-19 Safety Plan. Further details on the GITD’s additional safety measures will be provided with the 
Rental Agreement, or upon request. 
 
Renters must submit their Safety Plan no later than one month prior to the start of their rental period to 
the Venue Manager for review. The GITD reserves the right to require renters to revisit their plan until it is 
satisfactory. The Renter’s Safety Plan must be approved by the Venue Manager no later than 7 days prior 
to the start of the rental period. The Renter may be refused access to the venue without a GITD-approved 
Safety Plan. The Renter is responsible for any additional costs required to execute their Safety Plan, such 
as providing PPE, cleaning supplies, or engineering protections such as a plexiglass barrier, etc. 
 
The Renter’s Safety Plan must be in accordance with guidance from the BC Ministry of Health and 
WorkSafeBC. The following are just three points required by the BC Ministry of Health and WorkSafeBC 
for the safe operation of any workplace: 
 

● Per the BC Health Officer’s Order from December 2, 2020, all events are prohibited, and 
therefore no patrons are permitted in the venues. For the purposes of these guidelines for 
Renters, “patrons” means a person who attends or participates in an event, including but not 
limited to ticket holders (including complimentary tickets) and any person who is not working 
during the majority of the rental day. 

○ Per the BC Health Officer’s Order from November 10, 2020, the maximum number of 
persons permitted at events in BC was up to 50 patrons. The GITD assumes that this 
maximum will be instituted when events are permitted again. Depending upon the 
configuration of the venue, the maximum number of patrons may be less than 50 to 
ensure safe social distancing, to be determined at the sole discretion of the GITD. Any 
person who would increase the number of patrons present above the maximum capacity 
will not be allowed in the venue.  

● All persons present at a rental, including but not limited to venue staff, renter staff, and renter 
performers will be required to maintain two metres of distance from all other persons present, 
as per the BC Health Officer’s Order. Exceptions may be made for persons in the same core 
bubble as defined by the current Order. Renters must be able to provide supporting 
documentation that verifies individuals are of the same core bubble upon request. 

● Per the order of the Minister of Public Safety and Solicitor General Ministerial Order No. M012 on 
Jan 8, 2021: Face coverings are required in indoor public spaces, and this face covering must be 
worn in a manner that covers the nose and mouth. Under this order, Performance Works, the 
NEST, and the Waterfront Theatre are considered indoor public spaces. 
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The Renter’s Safety Plan must contain the following points, at minimum: 
 

● A section addressing how the risks posed by the event will be mitigated or eliminated 
● A section detailing the Renter’s cleaning plan, and identify who is responsible for cleaning and 

disinfecting 
○ A complete list of all items that it is the Renter’s responsibility to clean and disinfect 

(generally, these will be all equipment and items brought into the space by the Renter) 
○ A complete list of all frequently touched surfaces in non-public spaces will be provided by 

the Venue Manager. The Renter Safety Plan should identify who on their team is 
responsible for cleaning and disinfecting these areas and items. 

● A plan for ventilating the theatre/auditorium, including frequency and method. 
○ This may be developed by both the Renter and the Venue Manager, but must be 

documented in the Renter Safety Plan. 
● A policy for when Renter personnel are exhibiting symptoms before arriving at the venue 
● A policy for when Renter personnel start to exhibit symptoms at the venue 
● For any rental day(s) with no public, please include a list detailing all the expected Renter’s 

personnel and visitors to the venue, including but not limited to performers, designers, event 
planners, additional crew, volunteers, Renter’s Board Members, etc. This will be provided to the 
FOH Manager - Health and Safety so they know how many individuals to expect. 

● A plan for communicating both the Renter Safety Plan and the GITD Safety Plan to Renters’ staff, 
performers, crew, volunteers, and all other Renter-affiliated personnel 

● A plan for communicating safety protocol to patrons or guests who are expected to or are in 
attendance of the event 

○ A policy for when patrons/guests are exhibiting symptoms and cannot attend or will not 
be permitted in the venue(s) 

○ The GITD is not responsible for any losses incurred by the Renter should a patron or 
guest arrive at the venue and be asked to leave and/or not be permitted entry at the door 
by a GITD venue staff member. 

● Identify a minimum of one (1) individual provided by and reporting to the Renter who shall be 
responsible for ensuring the Renter’s Safety Plan is upheld at all times by monitoring conditions in 
the venue 

○ All health and safety concerns pertaining to the Renter’s Safety Plan will be brought to 
this person. It is preferred that this designated individual have the flexibility to turn their 
attention to safety protocols if need be at any time, and it is best if this person is not 
tethered to the auditorium during an event. 

● The Renter and the Venue Manager will agree on the pathways of Renter personnel and patrons 
(if applicable) through the venue at least 7 days in advance of the first day of the rental period. 
This includes designated entrances, exits, and direction of travel. This will be included with the 
Renter Safety Plan in hard copy at the venue. 
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Some considerations to make when determining how to mitigate risks: 

● Facilitating and ensuring physical distancing (backstage, auditorium, pathways, etc.) 
● A detailed schedule for load in and load out 

o The Renter is strongly advised to arrange the technical schedule so that technical set up 
time, rehearsal or sound check time are staggered as much as possible so they do not 
overlap. 

● Limiting in-person contact (Examples: online ticketing, no cash, touchless service, staggering 
arrival times for patrons, etc.) 

o Encouraging patrons to pick up tickets in advance of the performance date 
o Establishing will-call pickup time slots to control peak traffic 

● If you intend to serve concessions, how will you ensure food safety? Self-serve buffet and/or 
family-style offerings are not permitted. 

o Craft services/artist hospitality is subject to the same food safety plans 
o Communal cups, plates, cutlery, and serving utensils are not permitted 

● Marking areas on stages and backstage to ensure each worker is assigned a designated area in 
which they can move about to maintain physical distancing with other workers. 

● If live music is a part of the event, then the risks presented by the nature of live music must be 
addressed (i.e. wind instruments, vocals, sweat, water keys, etc.) 

 
Some considerations for cleaning guidelines and instructions: 

● Follow manufacturer instructions for safe cleaning of items to prevent damage 
● Identifying a cleaning schedule 
● Assuming responsibility for cleaning non-public areas of the venue, such as backstage, dressing 

rooms, and green rooms, that FOH Managers are not always allowed to enter. Renters are 
encouraged to discuss this with their Venue Manager. 

 
Some considerations for messaging the public: 

● Will you require masks? 
● Inform patrons early and often about new policies and protocols, including those from the GITD 
● Requiring patrons to remain at home if they are experiencing symptoms 
● Providing a questionnaire or the BC COVID-19 Self Assessment Tool to help patrons determine if 

they should stay home 
● Introducing mechanisms to ensure parties are no larger than six individuals in advance of patrons 

arriving at the venue 
●  

Resources: 
● WorkSafeBC Safety Plan Template: 

www.worksafebc.com/en/resources/health-safety/checklist/covid-19-safety-plan?lang=en 
● WorkSafeBC Protocols for the Performing Arts Industry: 

www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/performin
g-arts 

http://www.worksafebc.com/en/resources/health-safety/checklist/covid-19-safety-plan?lang=en
http://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/performing-arts
http://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/performing-arts


 

Updated March 17, 2021 
 

● BC COVID-19 Self Assessment Tool: bc.thrive.health/covid19/en 
● ACTSafe Safety Association COVID-19 Resources for the Arts and Entertainment: 

www.actsafe.ca/covid-19-resources-for-the-arts-and-entertainment-industries/ 
● Current Orders from the BC Health Officer: 

https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-
health-officer/current-health-topics/covid-19-novel-coronavirus 

 
Please direct any questions to the appropriate venue manager: 
 

● Madelaine Walker, Events & Facilities Manager (Performance Works): 
performanceworks@gitd.ca 

● Sarah Roa, Venue Manager (The NEST): thenest@gitd.ca 
● Tanya Schwaerzle, Venue Manager (Waterfront Theatre): waterfronttheatre@gitd.ca 

 
A hard copy of the GITD-approved version of the Renter’s Safety Plan must be made available at the 
venue(s) during the entire rental period. 
 
Failure to comply with these measures will result in the immediate requirement of the Renter to cease 
their event, and all expenses related to an immediate cancellation will be borne entirely by the Renter. 

https://bc.thrive.health/covid19/en
https://www.actsafe.ca/covid-19-resources-for-the-arts-and-entertainment-industries/
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus
http://performanceworks@gitd.ca/
http://thenest@gitd.ca/

