
 

 

As of 17-Mar-2021 

 
GITD Mask Policy for On-Stage Activities 

 
BACKGROUND 
 
Per the order of the Minister of Public Safety and Solicitor General under the Emergency Program Act, 
Ministerial Order No. M012 (dated January 8, 2021), face coverings are required in indoor public spaces, and 
this face covering must be worn in a manner that covers the nose and mouth. Under this order, Performance 
Works, the NEST, and the Waterfront Theatre (collectively, the “venues”) are considered indoor public spaces. 
 
For the development of this policy, the GTID has reviewed this order and will be referencing the most relevant 
information to our operations. If you would like to read the full order, it is available online and can be read here: 
https://www.bclaws.gov.bc.ca/civix/document/id/mo/mo/m0012_2021.  
 
KEY TAKEAWAYS FROM THIS ORDER 
 
Per this order, exemptions from use of a face covering only apply as follows: 
 

a) to a person who is less than 12 years of age; 
b) to a person who is unable to wear a face covering because of 

i. A psychological, behavioural or health conditions, or 
ii. A physical, cognitive or mental impairment; 

c) to a person who is unable to put on or remove a face covering without the assistance of another person; 
d) if the face covering is removed temporarily for the purpose of identifying the person wearing it; 
e) while inside a courtroom; 
f) while consuming food or beverage at a location designated for those purposes by the operator of the 

indoor public space; 
g) while participating in a sport or fitness activity at a sport or fitness facility; 
h) while receiving a personal service, or a service at a health professional’s office, if removing the face 

covering is necessary in order to receive the service; 
i) while inside a vehicle on a ferry; 
j) while communicating with a person who has a hearing impairment. 

 
An operator, in relation to an indoor public space, means: 

a) an owner or operating of the indoor public space, or 
b) an employee or person acting on behalf of an owner or operator of the indoor public space. 

 
A visitor means a person who visits an indoor public space, but does not include the operator of the indoor public 
space.  
 
An indoor public space includes “indoor common area”, meaning the indoor area of a building that is provided 
for the common use of all occupants and invitees of the building, including lobbies, hallways, public bathrooms, 
and elevators. 
 



 

 

This order specifies general compliance matters which are: 
 

1. A direction given by an enforcement officer* relating to a person’s compliance with this order, including a 
direction to leave an indoor public space, must be complied with. 

 
2. A visitor to an indoor public space must not engage in abusive or belligerent behaviour towards an 

enforcement officer, another visitor or the operation of the indoor public space in relation to the other 
person’s efforts 

a) to comply with, or 
b) to respond to, prevent or correct contraventions of a face covering requirement. 

 
A face covering requirement means a requirement in relation to face coverings that is set out in: 
 

a) the Ministerial Order No. M012,  
b) an order made under the Public Health Act, or 
c) a COVID-19 provision within the meaning of the COVID-19 Related Measures Act. 

 
* Please note that under this order, “enforcement officer” has the same meaning as in the Violation Ticket Administration and Fines Regulation 
with respect to a person in a designated class of persons with the authority to issue a ticket in relation to the provisions of this order. This is 
NOT the same as a designated GITD FOH - Health and Safety personnel.  

 
 

How the GITD is Responding to this Order 
 

GENERAL RESPONSE 
 
In response to Ministerial Order No. M012 (“order”), the following is effective immediately, until this order is 
repealed or replaced.  
 
Regarding face coverings and indoor public spaces, this order outlines the minimum requirements all parties 
are expected to adhere to at all times, unless expressly stated herein by the GITD or another operator for the 
venues. Nothing in this order prevents an operator from having additional requirements in relations to face 
coverings. 
 
For clarity, the only operators of the venues are CMHC Granville Island, the GITD, and Carousel Theatre for 
Young People (“CTYP”). And, this is only extended to their employees or designated persons acting on their 
behalf.  
 
Because this order considers all other users of and/or people present in the venues to be visitors, the GITD 
considers the same. “Visitors” includes (but is not limited to) the Renter, Renter’s personnel, and members of the 
public - in short, everyone else in the building who is NOT an operator is a visitor. 
 
In addition to the listed exemptions from use of a face covering in this order, wearing a face covering is not 
required by the GITD when an operator or visitor is actively eating or drinking in a designated location. The 
designated locations for eating and/or drinking at a GITD Venue are: 



 

 

 
 Operator’s staff may eat or drink at their personal desk. 
 Renter and Renter’s personnel may eat or drink in a designated backstage area agreed to in advance by 

the Renter and the Venue Manager. 
 Venue Staff may eat or drink at the following locations: 

o Performance Works Box Office (FOH Managers) 
o Performance Works staff-only space 
o The NEST staff office and green room 
o The Waterfront Theatre staff office 

 Patrons (members of the public) may eat or drink at their seats in the theatre/auditorium. 
 
Otherwise, masks are to be worn at all times by operators and visitors alike. Individuals may only remove their 
mask while indoors if they meet one or more of the exemptions from the ministerial order as outlined above, if 
they are actively eating or drinking as outlined above, or if they are an administrative worker for the GITD/another 
operator and they are seated at their personal desk. 
 
ON-STAGE RESPONSE 
 
Masks are also to be worn at all times inside of a stage or designated performance area (collectively, “on-stage”) 
by performers, artists, musicians and all like-persons (collectively, “on-stage personnel”) who engage in an act of 
staging, recording, presenting a play, concert, or other form of entertainment inside the venues. 
 
A mask may only be removed when on-stage if the on-stage personnel qualify for an exemption per Ministerial 
Order No. M012, and if the following conditions for physical barriers (“barrier”) are met: 
 

 A barrier must be installed on-stage between on-stage personnel who cannot wear a mask and the on-
stage personnel sharing the on-stage space with them. 

 A barrier may be transparent or opaque, and can be made of plexiglass, acrylic, polycarbonate, or similar 
materials (per WorkSafeBC’s guidance on designing effective barriers). 

 Barrier dimensions: 
o Barriers should be positioned to accommodate the heights of the tallest and shortest on-stage 

personnel who will likely be near it.  
o Barriers should extend from the ground to at least 30 cm (12 inches) above the tallest person’s 

nose.  
o Barriers should be wide enough to account for the normal movement of people, and 

accommodate a person’s breathing zone of at least 30 cm (12 inches) in every direction from the 
person’s nose. 

 The Renter’s Safety Plan must include cleaning and disinfecting all faces of the barrier at regular 
intervals, and must be fully cleaned and disinfected between individual on-stage personnel - no 
exceptions.  

 Barriers with openings that people pass through should be included in the list of frequently touched 
surfaces and therefore cleaned more frequently. 

 



 

 

The use of physical barriers does not alter the physical distancing or occupancy requirements of the venue. On-
stage personnel not behind a physical barrier are otherwise required to wear a mask at all times, unless they 
qualify for an exemption. 
 
Physical distancing of at least 2 meters must be maintained between on-stage personnel at all times. However, 
for intimately choreographed moments or fight scenes whereby two or more on-stage personnel must be less 
than 2 meters from each other, these on-stage personnel MUST be able to provide documentation to the operator 
that these persons are of the same core bubble, upon request. In this case, the definition of a core bubble 
applied by the operator will be the same as the one being used by Provincial Health Officer on the same-
day of the rental period.  
 
Acceptable documentation for proof of a core bubble includes a most-recent utilities bill, valid provincial ID, and/or 
other valid government issued identification with the person’s name and current address on it. If such 
documentation cannot be provided, the individuals of a core bubble may not be less than 2 meters apart - no 
exceptions.  
 
Wherever possible, GITD senior management will try to collect the core bubble information in advance, however 
the designated GITD’s Health and Safety personnel must be prepared to collect this information on-site from the 
Renter and/or the Renter’s Personnel. 
 
The current definition of a core bubble as of the creation of this policy is: 
 

For most people, their core bubble is their immediate household. An immediate household is a group of 
people who live in the same residence. For example: 
 

o If you have a rental suite in your home, the suite is a separate residence 
o If you live in an apartment or house with roommates, you are all members of the same household 

 
For people who live alone, a core bubble is a maximum of two people you see regularly. 

 
Any instances whereby a cohort of on-stage personnel are arriving at the same time, there must be at least 5 
minutes before and 5 minutes after their time in the space to reduce bottlenecks in backstage areas, and to allow 
for cleaning and disinfecting of same-areas. Different cohorts of on-stage personnel may not congregate with 
each other in or immediately around the venue. 
 
A distance of no less than 3 meters must be maintained between visitors (who are not on-stage personnel) and 
the perimeters of a stage or designated performance area during an in-progress act of staging, recording, 
presenting of a play, concert, or other form of entertainment. This distance may be increased at the sole 
determination of the GITD. 
 
OTHER REQUIREMENTS BY THE GITD UNDER THIS ORDER 
 
Low intensity group activities are permitted in the venue. Low intensity group activities do not cause a sustained 
and accelerated rate of breathing and does not involve close contact with other people. In cases of low intensity 
group activities: 



 

 

 
 A barrier must be installed on stage between visitors and on-stage personnel for all events whereby 

breath is expelled with force (like singing or playing an instrument) and the risk of propelled droplets is 
elevated. 

 Activities that cause sustained and accelerated rates of breathing require 3 meters of distance between 
each on-stage personnel for the duration of the performance or event. 

 
High intensity group activities are not permitted in the venue. High intensity group activities cause a sustained and 
accelerated rate of breathing and may involve close contact with other people. 
 
ADDITIONAL MASK INFORMATION 
 
All operators and visitors are expected to also adhere to the Renter’s mask policy as written in the Renter Safety 
Plan if it exceeds the GITD’s own mask policies.  
 
In cases where a GITD staff member is unable to bring a mask, a disposable mask will be provided by the GITD 
at the venue. 
 
Employees who require accommodation regarding masks can contact the GITD’s General Manager or their 
Manager to confidentially discuss their needs. 
 
When wearing a mask, you must do so correctly. The basics of correct mask usage are: 
 

 Wash hands before putting on or taking off a mask 
 Only touch the ear loops or ties 
 If there is a metallic strip at the bridge of the nose, it must be moulded to the shape of the wearer’s nose 
 Ensure mouth and nose are covered and there are as few gaps as possible 
 Don’t touch the mask while you are wearing it. If you do, wash your hands immediately 
 Wash your hands after removing a mask 

 
Signage from WorkSafe BC providing guidance for proper mask use will be posted at the workplace. 
 
Staff are advised to avoid touching their face at all times, particularly when wearing a mask. 


