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IMPORTANT: This plan is for GITD stewarded performance venues/spaces only, including The NEST. Please refer to 
the GITD’s Communicable Disease Prevention Plan – Festival House for Festival House common spaces policies, and 
its protocols for Festival House tenants and common spaces users. Festival House policies and protocols are not fully 
documented in this Performance Venues document. 
 

 
Once a week for the next six (6) months (July 1st to December 31st, 2021), the GITD’s senior managers will check for 
online updates using the Province of British Columbia and WorkSafeBC websites. If there is a change, the Senior 
Manager who discovers it will alert the other Senior Managers, who will then review the change(s) and act as 
required. After the first six-month period has ended, this frequency will be reduced to once per month.  

 

 
 
 

 
Administration Staff 

 Work-from-home options for full-time and part-time administration staff. 
 
Venue Staff (Front of House Manager and Technicians) 

 Staff are required to self-monitor, and wear masks at work if symptoms of a communicable disease present 
themselves at work. Wearing gloves are recommended, but not required.  

o The cause of communicable disease symptoms may be for a benign reason (like seasonal allergies). 
Without knowing the cause, it may make folks around you uncomfortable, and you may need to either 
disclose your allergies or wear a mask/gloves.  
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 If staff are not comfortable coming into work, then Managers will do their best to get the shift covered or 
adjusted.  

 
Other promoted practices for staff, supported by the BC Employment Standards Act (“BC ESA”) 

 After 90 consecutive days of employment with an employer, an employee is entitled to up to three (3) days of 
unpaid leave in each employment year for personal illness or injury. The GITD may request reasonably 
sufficient proof that the employee is entitled to leave, which the employee must provide as soon as 
practicable.  

 COVID-19-related paid leave, per the BC ESA. 
 Paid leave for a COVID-19 vaccinations, per the BC ESA. 

 
Renter’s Personnel and Participants  

 Venue management will maintain a supply of disposable masks and gloves for persons to wear when they 
display obvious symptoms of a communicable disease (for example, coughing, sneezing, or runny nose). 

 If a member of the Venue’s management or staff team notices a Renter’s personnel or participant with 
obvious symptoms, it will be brought to the attention of they day-of Renter’s contact/leader. This person from 
the Renter’s team will be responsible for following up with the Renter’s personnel or participant.  

 
NOTE: For at least the remainder of Step 3 of BC’s Restart Plan, wearing a mask continues to be required inside of all 
GITD stewarded facilities and Festival House common spaces unless an exemption applies.. 
 

 
 Washrooms will continue to be stocked with soap and hand towels.  
 GITD-provided Janitorial services will clean the venues and Festival House common spaces on a schedule 

provided by the GITD. 
 Hand sanitizer will be available at the three performance venues, in both Front of House and Back of House. 
 Signage will be placed at the venues and through Festival House’s common spaces to encourage 

handwashing and covering coughs and sneezes. 
 

 
 For at least the remainder of Step 3 of BC’s Restart Plan, venue provided FOH Managers will continue 

disinfecting routines on high-touch surfaces in the venues when the public/audiences are present (For 
example, after intermission ends, between shows, opening and closing duties).  

o High-touch surfaces includes door handles; tabletops; countertops; handrails; elevator buttons; chair 
backs, sides, and/or arms. 

o Renters will be encouraged to take charge of disinfecting for rental days with no members of the 
public/audiences present.  

 For at least the remainder of Step 3 of BC’s Restart Plan, at the end of the day when venue’s own 
microphones and stands have been used, venue technicians should sanitize them when the equipment is no 
longer in use.  
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o It is strongly recommended that Renters sanitize the microphones and other equipment that they 
have brought into the venue at the end of each rental day. 

 All GITD staff and Renter’s personnel will be encouraged to frequently wash or sanitize their hands, 
particularly when there is not a GITD-provided Front of House Manager on duty to disinfect frequently 
touched surfaces. 

 Technical staff are encouraged to sanitize their workstation at the start of their shift, and during slow periods 
when on-shift. 

 Technical staff are encouraged to sanitize their hands before and after using Renter’s equipment. 
 Disinfecting supplies and protective eyewear will be available for venue staff to use. 
 Disinfecting protocols may be more frequent depending on Renter activities, at the discretion of the Venue 

Manager.  
 

 
 For at least the remainder of Step 3 of BC’s Restart Plan, each venue will be ventilated by opening doors and 

windows previously identified under the GITD’s COVID Safety Plan. This will be done at the end of each rental 
day, and/or after all patrons/audiences have exited the building after a show or event. 

o Waterfront Theatre: Both the front lobby doors and the side doors should be propped open. 
o The NEST: Open all available windows, and third floor entrances to improve circulation. 
o Performance Works: Lobby patio doors and the theatre’s fire lane side rolling glass doors. 

 

 
 Endeavoring to have GITD staff-only spaces that Renters may not access, which may include microwaves, 

refrigerators, basic dishware, and cutlery. 
 Staff washroom options: 

o The NEST: GITD staff may use the second-floor washrooms if they are not comfortable using the 
same washrooms as the Renter’s participants and the public on the third floor. Otherwise, GITD staff 
will be encouraged to only use the third-floor washrooms.  

o Waterfront Theatre: Depending on the size of the Renter’s personnel, one of the washrooms upstairs 
may be designated for venue staff and the other would be for Renter personnel. 

o Performance Works: The facilities available at Performance Works means it is impossible to avoid 
crossing paths with the Renter’s personnel or participants. 

 Face Coverings (Masks) 
o Please see Appendix A: Face Coverings for information on face coverings (masks) and exemptions. 

 Masks 
o For at least the remainder of Step 3 of BC’s Restart Plan, wearing a mask continues to be required 

inside of all GITD stewarded facilities, except: 
i. by performers while onstage, 
ii. by patrons/audience members while they are seated in the audience, 
iii. while actively eating or drinking, or 
iv. when an exemption applies. 
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o Performers may only warm up (mask-less) onstage or outside, not in dressing rooms. 
o Masks are not required outdoors. 
o If a Renter would like stricter measures, we will support them within reason. 

 Mask exemptions: 
o A person who is less than 12 years of age, 
o A person who is unable to wear a face covering because of 

i. a psychological, behavioural, or health conditions, or 
ii. a physical, cognitive, or mental impairment, 

o A person who is unable to put on or remove a face covering without the assistance of another 
person, 

o When face covering is removed temporarily for the purpose of identifying the person wearing it, or 
o While communicating with a person who has a hearing impairment. 

 For at least the remainder of Step 3 of BC’s Restart Plan, the Performance Works box office will remain closed 
to Renters, and private for venue staff use.  

 Physical distancing: Unless stated otherwise, physical distancing is a minimum of two (2) meters. 
o At least three (3) meters of physical distance must be maintained between the outermost perimeter 

of a stage or performance area, and the participant’s seating/audience. 
o Engineering barriers continued to be recommended between on-stage personnel when physical 

distancing cannot be maintained, but it is no longer required. 
o Physical distancing is required between the technical booth and the participant’s seating/audience 

when the booth is located in-house, but not when the booth is in its own designated room with a 
door.  

o Through at least Step 3 of BC’s Restart Plan, physical distancing will continue to be required in/at 
technical booths, except at The NEST where the capacity of the technical booth is one (1) person.  

o Maintaining opportunities for physical distancing between venue staff and participants/audiences.  
 Seated Capacities (Indoor) - For at least the remainder of Step 3 of BC’s Restart Plan: 

o Participant/audience capacities excludes performers, event staff, and anyone working in an official or 
service capacity. 

o The NEST: Up to 50 persons; this number may decrease depending on the set up of the event at the 
sole discretion of the Venue Manager. 

o Performance Works: Up to 100 persons; this number may decrease depending on the set up of the 
event at the sole discretion of the Venue Manager. 

o Waterfront Theatre: Up to 112 persons; this number may decrease depending on the set up of the 
event at the sole discretion of the Venue Manager. 

 Seated Capacities (Outdoor) 
o Participant/Audience capacities excludes performers, event staff, and anyone working in an official or 

service capacity. 
o Outdoor performances are only possible at Performance Works and will be assessed on a case-by-

case basis by the Venue Manager, subject to the applicable Orders and guidance from the governing 
health authorities.  

 Capacities – General Rules 
o Pre-pandemic back-of-house capacities have been restored at the venues, as well as front-of-house 

capacities – except for as prescribed herein under “seated capacities indoor/outdoor”. 
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o Anybody who is in the back of house must be there to work and have a clear and present role inside 
the building - no exceptions. All personal and professional relations who do not have a clear and 
present role inside of the building are not allowed to be in any back of house areas, except in the 
event of an emergency – no exceptions. 

o Individuals who are not working on the in-progress event may not linger for longer than it takes to 
address any business at-hand in and must leave upon the completion of that business. If they do not 
leave, they will count towards the maximum capacity of the Renter’s event.  

 LAV Packs  
o GITD-provided venue staff are encouraged to avoid handling LAV’s. If it becomes necessary that 

venue staff interact with a LAV, they are encouraged to wear gloves. At minimum, staff will sanitize 
their hands before and after handing the equipment. 

 Access to the event must be controlled by the Renter; Venue Managers will confirm with Renters how they 
are controlling access to their event(s) (i.e. ticketing, RSVP, walk up check-in, etc.). 

 For at least the remainder of Step 3 of BC’s Restart Plan, Renter Safety Plans will transition to the completion 
of the Communicable Disease Prevention Planning Template from WorkSafeBC, and a copy filed with the 
GITD no later than seven (7) days in advance of the first day of the rental period. 

o The GITD will not be approving or providing feedback on this document but may require a Renter to 
revisit or update their submission if the GITD notices any obvious omissions.  

 GITD Staff and Renter’s personnel/workers will continue to complete Daily Health Checks through at least the 
remainder of Step 3 of BC’s Restart Plan. 

 List(s) of Renter Personnel expected to be on-site each day of the rental period will continue to be required by 
the GITD, and shared with the GITD by the Renter. These people must be there to work and have a clear and 
present role inside the building, and they will not be watching the show or participating in the event. 

 
Festival House - Common Pathways, and the Common Room/Box Office 

 Tenants of Festival House are responsible for setting their own Communicable Disease Prevention plans and 
protocols inside of their own leased spaces. 

 For at least the remainder of Step 3 of BC’s Restart Plan, all persons moving through the building’s common 
pathways (i.e., hallways, washrooms, stairwells, and elevators), and in the 1st floor Common Room or box 
office spaces, are required to wear a mask, unless an exemption applies (see “Additional Measures” in this 
document for list of exemptions).  

 For at least the remainder of Step 3 of BC’s Restart Plan, all persons moving through the building’s common 
pathways, common room and box office are encouraged to maintain physical distancing of at least 2 meters.  

 
Proof of Vaccination 

 Please see Appendix B: Proof of Vaccination (Vaccine Cards) for information on proof of vaccination. 
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Do you have questions about this plan or its applications? Please contact the applicable GITD manager: 
o Shannon Maung, General Manager – culturalconcierge@gitd.ca 
o Madelaine Walker, Events & Facilities Manager (Performance Works) – performanceworks@gitd.ca 
o Sarah Roa, Venue Manager (The NEST) – thenest@gitd.ca 
o Tanya Schwaerzle, Venue Manager (Waterfront Theatre) – waterfronttheatre@gitd.ca  
o Filip Wiatrak, Technical Operations Manager (The NEST & Performance Works) – 

technicaloperations@gitd.ca  
 
Otherwise, this plan will be communicated to GITD staff, hired contractors, and related parties as follows: 

 This plan will be posted on the company’s website (www.gitd.ca), on Workplace, and at the worksites. 
o The NEST – in the Staff Office 
o Waterfront Theatre – at the Box Office 
o Performance Works – at the Box Office and technical stations 

 A copy of this plan will be emailed to all GITD staff, third-party contractors hired by the GITD, and related 
parties (i.e. CMHC Granville Island). 

 Building signage will be updated to support this plan.  
 Any staff training in support of this plan will be organized and provided on an as-needed basis.  
 Any updates or changes made to this plan will be emailed posted and shared using the methods as noted 

above. 
 
Additionally, this plan is communicated to Renters and their workers by: 

 Renters will be provided a copy of this plan with their Rental Agreement 
 “Schedule B” of the Rental Agreement requires a Renter to be familiar with and in compliance of the GITD’s 

Communicable Disease Prevention Plan, and the Orders and guidance of the governing health authorities 
(including but not limited to, the Gatherings and Events Orders of the Provincial Health Officer). 

 

 
 Once a week for the next six (6) months (July 1st to December 31st, 2021), senior managers will check online 

updates using the Province of British Columbia, and WorkSafeBC websites. If there is a change, the Senior 
Manager will alert the other Senior Managers. 

 After the six months, particularly if COVID-19 pandemic situation improves, this frequency will be reduced to 
once per month. If there is any new information, Senior Managers will determine as a team if the 
Communicable Disease Plan needs to be updated or re-evaluated. 

 
 
 
Document created on: 20-Jul-2021  Plan last reviewed on: 12-Sep-2021 Plan last updated on: 12-Sep-2021 
  



 

 

Communicable Disease Prevention Plan 
as of September 12, 2021 
Page 7 of 18 

 
Per the order of the Provincial Health Officer (“PHO”), Dr. Bonnie Henry, on August 25, 2021, a province-wide order 
regarding face coverings was reinstated by the Province of British Columbia. This order required that face coverings 
must be worn in all indoor public spaces throughout B.C. to help slow the transmission of COVID-19. On September 
2, 2021, a written order (the “Order”) was released by the PHO replacing her oral order made on August 24, 2021 
with respect to mandatory masks in indoor public spaces.  
 
This appendix replaces any GITD policy, plans and/or amendments to-date, regarding masks and mask exemptions 
only. The remainder of the GITD’s Communicable Disease Prevention plans remains unaffected and in-force. For the 
development of this appendix, the GITD has reviewed this new September 2nd Order and will be summarizing the 
most relevant information to our operations in this document.  
 
The full Order issued by the Provincial Health Officer regarding Face Coverings is available online. This appendix does 
not contain the full information an individual or group should be aware of. You can read the full order here: 
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-
19/covid-19-pho-order-face-coverings.pdf  This Order expires at midnight on October 31st, 2021. 
 

 
A “face covering” means either of the following that covers the nose and mouth of a person: 

a) a medical or non-medical mask; 
b) a tightly woven fabric; 

but does not include a small or large clear plastic face shield. 
 
An “indoor public space” means the indoor area of any of the following but does not include a working area 

a) a building or structure that is provided for the common use of all occupants and invitees of the building or 
structure, including lobbies, hallways, public bathrooms and elevators, that is used as 

i a retail business, 
ii a service business, 
iii an office building other than office, cubicle or other room in an office building to which a member of 

the public has been invited by an operator or worker for the purpose of receiving a service; 
iv a hotel, 
v a restaurant, pub, bar or other business that prepares and sells food or drink, 
vi a mall or shopping centre, 
vii a pharmacy, 
viii a fitness facility or a sport facility, 
ix a place in which a non-profit organization provides goods or services to the public 
x a place that provides cultural, entertainment or recreational services or activities, including a theatre, 

cinema, concert hall, arcade, billiard hall, museum, gallery, or library, or 
xi a conference centre, community hall or other place that hosts public events; 
xii a courthouse. 
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An “operator” in relation to an indoor public space means an owner or operator of the indoor public space. 
 
A “physical barrier” means a barrier which is designed, installed and maintained in accordance with WorkSafeBC 
guidance at https://www.worksafebc.com/en/resources/health-safety/information-sheets/covid19-health-safety-
designing-effective-barriers?lang=en.  
 
A "visitor" means a person who visits an indoor public space or post-secondary institution, but does not include the 
operator of the indoor public space, a worker, a student or post-secondary staff person. 
 
A “worker” means an employee or person acting on behalf of an operator of the indoor public space who works in a 
workplace. 
 
A “working area” means an inside area of a workplace which is accessed by workers of the workplace and to which 
the public does not have unrestricted access. 
 
A “workplace” does not include a worker’s private residence. 
 

 
There are slightly different instructions contained within this Orders for “visitors” and “operators and workers” 
regarding wearing face coverings and exemptions. Please see the full Order for details.  
 

 
Signage - Operators of indoor public spaces and post-secondary institutions must post signage at the entrance to all 
indoor areas covered by this order notifying that face coverings are required to be worn in accordance with this order. 
 

 

 
Regarding face coverings and indoor public spaces, the Order outlines the minimum requirements all parties are 
expected to adhere to at all times. Nothing in this order prevents an operator from having additional requirements in 
relations to face coverings. If a Renter would like stricter measures, the GITD will support them within reason. 
 
For clarity, under this Order, the operators of GITD stewarded venues are CMHC Granville Island, the GITD, and 
Carousel Theatre for Young People (“CTYP”). For the purposes of this appendix the definition of an “operator” under 
this Order has been expanded by the GITD to include the Renter, during the Renter’s rental period only.  
 
Outside of the rental period the Renter and its personnel shall be considered a “visitor”. Because this Order considers 
all other people present in the venues who are not an operator or worker to be a visitor, the GITD considers the same. 
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 Because an “operator” under this Order includes the Renter during the Renter’s rental period, a “worker” 

under this Order has also been expanded by the GITD to include an employee or person acting on behalf of a 
Renter at a GITD-stewarded venue during the rental period. 

 The designated locations for eating and/or drinking at a GITD Venue are: 
o Unless stated otherwise herein, the Operator’s workers may eat or drink at their personal desk. 
o Renter and Renter’s personnel may eat or drink in a designated backstage area agreed to in advance 

by the Renter and the Venue Manager. 
o Indoors, GITD provided venue staff may eat or drink at the following locations: 

i. At their station of work provided there are steps taken by the staff member to ensure no 
damage is done to venue materials or venue equipment 

ii. The Performance Works Box Office  
iii. Performance Works, 2nd floor common area 
iv. The NEST’s staff office and green room 
v. The Waterfront Theatre’s staff office 

 Patrons/audiences may take off their mask to eat or drink at their assigned/designated seat once they are 
seated. Patrons/audience members moving about the venue must keep their mask on and may not remove it 
to eat or drink until they have retaken their seat. 

 

 
Unless an exemption under this Order applies, masks must be worn at all times inside of a stage or designated 
performance area (collectively, “on-stage”) by performers, artists, presenters/hosts, musicians and all like-persons 
(collectively, “on-stage personnel”) who engage in an act of staging, recording, presenting a play, concert, or other 
form of entertainment indoors.  
 
If the Renter makes a request for any on-stage personnel to be permitted to remove their masks while on-stage, or if 
any on-stage personnel qualify to do so under the Order’s exemptions, the following restrictions apply: 

a) A minimum distance of no less than 3 meters must be maintained between patrons/audience members (who 
are not on-stage personnel) attending the event and the perimeters of a stage or designated performance 
area during an in-progress act of staging, recording, presenting of a play, concert, or any other form of 
entertainment. 

i. This distance may be increased at the sole determination of the GITD. 
b) Or, if there is a physical barrier installed between the on-stage personnel and the patrons/audience members 

in attendance. 
i. The physical barrier must be designed, installed, and maintained in accordance with WorkSafeBC 

guidance and venue policy, with placement and installation subject to the approval of the Venue 
Manager or Technical Operations Manager. 

 
All on-stage personnel may only warm up (mask-less) on-stage or outside, not in dressing rooms or green rooms, and 
only when there are no visitors present. 
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All operators and visitors are expected to also adhere to the Renter’s mask policy as written in its Communicable 
Disease Prevention Plan so long as it meets or exceeds the GITD’s own mask policies. 
 
In cases where a GITD staff member is unable to bring a mask, a disposable mask will be provided by the GITD 
at the venue. GITD employees who require accommodation regarding masks can contact the GITD’s General 
Manager or their Manager to confidentially discuss their needs. 
 
When wearing a mask, you must do so correctly. The basics of correct mask usage are: 

 Wash hands before putting on or taking off a mask 
 Only touch the ear loops or ties 
 If there is a metallic strip at the bridge of the nose, it must be moulded to the shape of the wearer’s nose 
 Ensure mouth and nose are covered and there are as few gaps as possible 
 Don’t touch the mask while you are wearing it. If you do, wash your hands immediately 
 Wash your hands after removing a mask 

. 
All persons are advised to avoid touching their face at all times, particularly when wearing a mask. 
 
Do you have questions about masks or its applications? Please contact the applicable GITD Manager.  
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Starting September 13, 2021, a person is required to provide their proof of vaccination to access Performance Works, 
The NEST and/or the Waterfront Theatre (collectively, the “venues”). The requirements are made by the Provincial 
Health Officer (PHO) for British Columbia and are in place until at least January 31, 2022. 
 
Sources: 

1.  https://www2.gov.bc.ca/gov/content/covid-19/vaccine/proof/businesses 
2. https://www2.gov.bc.ca/assets/gov/covid-19/immunization/bc_vaccine_card_guide_for_businesses.pdf 
3. Order of the Provincial Health Officer - Gatherings and Events (dated 10-Sep-2021) 

 
Starting September 13, 2021, by order of the PHO, the GITD and the Renter (who are the “organizers”) are required 
to check a participant’s proof of vaccination before the person can access the venues and their amenities. This 
applies to all people born in 2009 or earlier (who are 12 years of age or older).  
 

 Starting September 13, 2021, the GITD and/or the Renter are required to verify that anyone who is not a 
“participant” has at least one dose of a COVID-19 vaccine (proof of partial vaccination).  

 Starting October 24, 2021, the GITD and/or the Renter must verify that anyone who is not a participant is fully 
vaccinated when they arrive at any of the venues.  

 

 
To give everyone time to get their BC Vaccine Card, from September 13th to September 26th inclusive, people can 
show other forms of proof of vaccination. They will be able to use the vaccination records they got at B.C. vaccine 
clinics or pharmacies as valid proof of vaccination in lieu of verification using the QR code. Immunization record 
samples by health authority for B.C. are at the end of this appendix. 
 

 
Starting Monday, September 27, 2021, only the BC Vaccine Card, printed or digital, will be accepted for people 
vaccinated in British Columbia. Immunization cards issued by other health authorities for B.C. will no longer be 
accepted as proof of vaccination. 

 
Renters are expected to assign workers of their own to verify proof of vaccination for their participants. However, if the 
Renter would like a GITD-provided Front of House Manager to take on this responsibility, then an additional Front of 
House Manager(s) can be requested by the Renter no later than 14 days prior to the first day of the rental period, 
whose labour is subject to the rates, terms, and conditions of the Rental Agreement. The GTID will make all 
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reasonable efforts to schedule the additional requested staff, but if the GITD is unable to do so the Renter is expected 
to absorb this duty into their own event operations.  
 
There are two options to verify proof of vaccination. Which, of the two ways, a person chooses to present their BC 
Vaccine Card is up to them: 
 

1) Using the BC Vaccine Card Verifier app, or 
2) Verify proof visually. 

 

 Scan a participant's QR code. The participant will have it on their phone/tablet or on a piece of paper. The 
app will verify their proof of vaccination: 

o Partially vaccinated (partially vaccinated status is accepted September 13 to October 23, 2021) 
o Fully vaccinated 

Partially vaccinated – received one 
dose of a two-dose vaccine 

Fully vaccinated – received both 
doses of a two-dose vaccine, or one 

dose of a single-dose vaccine 

No record found - there is no record 
of vaccination in the Province of 

B.C. immunization registry. 

Allow access to your 
camera Scan a digital card Scan a paper card Invalid QR code 
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 You can perform a visual verification. On a participant’s BC Vaccine Card, make sure their name and 
vaccination details are visible. 

 
IMPORTANT: Members of the Canadian Armed Forces are not required to get a BC Vaccine Card and you must 
perform a visual verification. They will use their National Defence Canada COVID-19 vaccine record or card, and their 
National Defence ID card.  

 
Examples of National Defence Canada COVID-19 vaccine record or cards 

An immunization record sheet that includes 
name, Service number, and vaccination details. 

An immunization record card that includes name, Service 
number, and vaccination details. 

 

Examples of National 
Defence ID cards (NDI 10 

and NDI 20 cards) 
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After verifying proof of vaccination, you must also review ID. By reviewing ID, you match the name listed on the BC 
Vaccine Card or other form of proof of vaccination with the person you're verifying. 
 
Accepted forms of valid government photo ID include: 

 B.C. driver's licence or BC Services Card, or another form of photo identification issued by another 
government jurisdiction if it includes a photograph of the holder 

 A certificate of Indian Status 
 A Metis Nation British Columbia citizenship and identification card 
 Valid passport 

We are not checking ID for youth aged 12 to 18 years of age.  
 
What do you do when names don’t match? Some people may have their legal name on their vaccine card and a 
preferred or common name on their ID. You may also ask for a secondary piece of ID, but please exercise discretion. 
 

Examples of Different Government Photo-ID Cards: 
BC Drivers Licence BC Services Card Metis Nation British Columbia 

   
Old-style Indian Status card New-style Indian Status card 

 

  
 

 
We can expect that people who are not from B.C. will be accessing events held at these venues. These persons are 
required to follow the same two-steps requirements and provide proof of vaccination and ID.  
 

A) People from other Canadian provinces or territories must show both: 
o A provincially/territorially officially recognized vaccine record, and 
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o Valid government photo ID 
 

B) International participants must show both: 
o Proof of vaccination they used to enter Canada (like ArriveCAN), and 
o a valid Passport 

 
The Federal Government of Canada has a comprehensive list of links for COVID-19 proof of vaccination inside of 
Canada and for international travellers on their website: https://www.canada.ca/en/public-
health/services/diseases/coronavirus-disease-covid-19/vaccines/life-after-vaccination/vaccine-proof.html#a2  
 
The Provincial Government of British Columbia has a pictorial guide to Immunization Record Samples for Canada on 
their website: https://www2.gov.bc.ca/assets/gov/covid-19/immunization/immunization-record-
examples/immunization_record_samples_canada.pdf  
 

 
A Renter may choose for itself whether they want to visually verify and/or scan the proof of vaccination presented by 
one of their participants.  

 NOTE: A business cannot record a participant’s vaccine status without their explicit written consent. 
 

 
The electronic devices required to verify proof of vaccination must be provided by the Renter and are at the Renter’s 
own cost. However, the GITD will have one (1) GITD-owned cell phone on-hand at the venue that can be used to 
verify a QR codes for a Renter’s event (subject to availability, and additional terms and conditions) – please follow up 
with the Venue Manager for more information.  
 

  
 
If a Renter has/will be obtaining the explicit written consent of a participant to keep a record of the fact that the 
participant has provided proof of being vaccinated, the Renter must be able to provide proof of this written consent 
and proof of vaccination of the participant upon request by the GITD. 
 
If, at anytime, a participant: refuses to comply with the verification process; becomes agitated to a point where 
confrontation seem to be inevitable; or if you feel the physical well-being of yourself or others may be in danger: 

 Phone or text CMHC Granville Island’s Security at 604-315-3003, and/or 
 Phone the Vancouver Police Department’s non-emergency number at 604-717-3321. 
 If the danger is immediate or you are facing an emergency, phone 9-1-1 first. 

 

Access to the event must be controlled in that participants must use the designated entrances to have their proof of 
vaccination verified in order to gain access to the inside of a venue.  
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Yes, every time a participant comes to a venue, proof of vaccination must be confirmed – this is per the Government 
of B.C. and is not negotiable with the GITD. Renters who are not properly verifying the vaccination status of 
participants are subject to penalties and/or cancellation of their event, per the terms and conditions of their rental 
agreement.   

The requirement to show proof of vaccination applies to all people aged 12 years of age and older in the settings 
identified by the Provincial Health Officer as being required to check for proof of vaccination. Businesses (Renters and 
the GITD, in this case) should not request to see an employee/worker’s proof of vaccination as part of the BC Vaccine 
Card program unless the employee/worker is attending as a participant – therefore, the GITD also will not require a 
worker’s proof of vaccination.  
 
Renters may choose to adopt their own vaccination policies for their own employees/workers but would be 
responsible for doing their own due diligence and cannot require GITD-provided workers and employees to submit 
these same policies. 
 

Per the Provincial Government of B.C.: Only their name and proof of vaccination is included on the BC Vaccine Card 
or attached to the QR code. There is no other personal health information included on the BC Vaccine Card app, and 
the BC Vaccine Verifier app does not save any information. The GITD can provide a venue-owned cell phone to a 
Renter, rather than allowing its workers to use their personal devices to verify proof of vaccination. A business cannot 
record a participant’s vaccine status without their explicit written consent. The GITD does not collect a participant’s 
medical information. 
 

Switch to verifying proof of vaccination visually. Try to resolve the issue with the cell phone during a quiet moment on-
shift. If the issue does not resolve and you need a cell phone, you can ask/check if a cell phone at another venue is 
available. Make note of the issue in your shift report.  
 

  
 
Under the Gatherings and Events Orders dated September 10th: 

 An “organizer” includes a person in charge of a place which an event is held. 
 A “participant” means a person who attends an event, but does not include an organizer, event staff member, 

official, performer, player, athlete, officiant, or any other person who is acting in an official or service capacity. 
 A “patron” means participant. 
 An operator must not scan the QR code on a vaccine card, or paper record of vaccination, with any tool other 

than a BC Vaccine Card Verifier App.  
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British Columbia COVID-19 Immunization Record Card 
 

  

First Nations Health Authority COVID-19 Immunization 
Card 

 
 

Vancouver Coastal Health Authority COVID-19 Immunization Card 

 

As of the time of drafting this document there was not a sample of Island Health Authority’s COVID-19 
Immunization Record available for inclusion in this appendix. 
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Interior Health Authority COVID-19 Immunization 
Record  

 

Fraser Health Authority COVID-19 Immunization Record 
 

 
Northern Health Authority COVID-19 Immunization Record 

 

 
 


