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About this guide
These instructions contain important information on how to assemble and operate the OneLevel step insert correctly. Please 
read the instructions carefully before using the OneLevel step insert. Keep the instructions in case you require information at 
a later date. In the event of a later sale, pass the instructions on to the new owner.  

To the product
The OneLevel step insert was developed and manufactured in compliance with current technical standards, legal regulations 
and meets all the product safety requirements.

Non the less, risks can arise during the assembly or use of the OneLevel step insert which cannot be avoided in the design. 
These instructions indicate such risks with the symbol shown on the left.

We use this symbol to point out particularly useful information.

Equipment and Function
The OneLevel step insert was developed as an additional, easily accessible 
storage space for VW Multivan T5,T6 and T6.1. It is made of impact- 
resistant plastic and is loadable up to 100 kg. This means that the OneLevel 
step insert can also be used as a boarding aid. The top surface of the cover 
has a non-slip structure and therefore provides safe footing. The step insert 
is waterproof/ water resistant due to the circumferential U-profile.
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Intended use

Intended use
The intended use of the OneLevel step insert is explained in the chapter Equipment and Function. Any use beyond this is 
improper and excludes any liability and warranty.

Unpacking and included items
When unpacking, check that all the listed parts 
are included within the package:

	• 1 x OneLevel step insert ❶
	• 1 x left and 1 x right mounting bracket ❷
	• 4 x cardboard template (assembly aid) ❸ 

(break out from the packaging material) 

	• 1 x assembly and operating instructions

Dispose of the packaging material according to 
your local regulations.

Mounting
The OneLevel step insert is suitable for installation in both side entrances of the VW Multivan T5, T6 and T6.1. It can  
therefore be installed on the left and/ or right side of the vehicle.

Preparation 
1.	 Clean the side entry thoroughly before assembling. Pay particular attention to small stones and similar hard, sharp-edged 

objects that could scratch the surface of the OneLevel step insert.
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2.	 Place the cardboard template ❸ on the shoulder 
panelling of the step.

3.	 Align the fastening clip ❷ with the lower edge of  
the cardboard template. 

4.	 Slide the fastening clip behind the rubber door seal.
5.	 Push the fastening clip onto the edge in the door 

rebate. 

Make sure that the fastening clamps snap securely  
onto the door rebate. 

Installation
Before inserting the OneLevel step insert, ensure that 
the vehicle and the product are at the same  
temperature. Make sure that the cover of the OneLevel 
step insert remains closed and locked during  
installation.

6.	 Lower and slide the OneLevel step insert into the step 
from above until the fastening clips engage in the 
recesses on the OneLevel step insert.

7.	 Check that the OneLevel step insert is correctly and 
firmly seated. 
Done! The step insert can now be opened and  
loaded.
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Disassembly

Disassembly
Removal 
1.	 Using both hands lift the OneLevel step insert upwards out of 

the fastening clamps. The recessed space under the locking 
clip provides an easy grip to lift the step insert.

2.	 If the OneLevel step insert is not in use, the fastening clamps 
behind the door can be removed and stored safely. 

3.	 If the OneLevel step insert is not in use temporarily, the fastening clips can remain behind the door rubber seal.
4.	 Otherwise (during disassembly), pull the fastening clips behind the rubber door seal.	

Functions (in depth)
Use as storage space
Always fill the OneLevel step insert only to the extent that the lid can still close independently with the soft-close  
mechanism. Closing under strong counterpressure can damage the step insert. 

	• Keep the OneLevel lid closed when getting in and out of the vehicle to reduce the risk of tripping.
	• Be careful when getting in and out of the vehicle, the OneLevel step insert can slip if not not properly mounted and used 

carelessly.

Use as a step
	• Ensure that the step insert is placed on a non-slip, level and unobstructed surface. 
	• The step insert may only be stepped on with the lid closed.
	• The tread surface on the lid has a non-slip coating. 
	• The step can support loads of up to 100 kg.
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Cleaning and Maintenance

Cleaning and Maintenance
Cleaning
	• Remove coarse dirt before opening or closing the OneLevel cover.
	• Clean the OneLevel step insert occasionally with a damp cloth. 
	• Use mild soapy water as a cleaning agent. Do not use aggressive cleaning agents or solvents. 
	• Be careful not to scratch the surface with sand or small stones.

Maintenance
	• The OneLevel step insert does not require any special maintenance. 
	• After long, intensive use (e.g. in salty air), the hinges can be maintained with a few drops of commercial sewing machine 

oil.

Storage
When not in use, store the OneLevel step insert in a dry and frost-free place, protected from the weather and UV radiation.

Disposal
Dispose of all materials according to your local regulations.

Disclaimer
The manufacturer accepts no liability whatsoever in the event of improper use.
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Warranty

Warranty
The legal warranty for this product is two years. The warranty is only valid if the product is used in accordance with its  
intended purpose.

Customer service
If you have any questions about the product, technical details, assembly, installation, ordering  
replacement parts or a possible return, please contact, info@onelevel-official.com, or scan the  
adjacent QR code. 	

Technical Data
Dimensions (W x H x D): 1020 x 103 x 155 mm

Capacity (volume): approx 10 l

Climatic conditions:
Temperature range:	 -15 to +60°C
Humidity:	 up to 75 % rel.
Avoid direct sunlight

Service life: unlimited

Load capacity: 100 kg
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