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Safety Instructions

Before use make sure to read all of the below instructions in order to avoid 
injury or damage, and to get the best results from the appliance. Make sure to 
keep this manual in a safe place. If you give or transfer this appliance to 
someone else make sure to also include this manual. In case of damage 
caused by user failing to follow the instructions in this manual the warranty 
will be void. The manufacturer/importer accepts no liability for damages
caused by failure to follow the manual, a negligent use or use not in 
accordance with the requirements of this manual.

1. There is a potential risk of injuries from misuse.
2. Always disconnect the appliance from the supply if it is left
 unattended and before assembling, disassembling or cleaning.
3. This appliance shall not be used by children. Keep the appliance and its  
 cord out of reach of children.
4.  Appliances can be used by persons with reduced physical, sensory or  
 mental capabilities or lack of experience and knowledge if they have been  
 given supervision or instruction concerning use of the appliance in a safe  
 way and if they understand the hazards involved.
5.  Children shall not play with the appliance.
6.  If the supply cord is damaged, it must be replaced by the manufacturer, 
 its service agent or similarly quali�ed persons in order to avoid a hazard.
7.  Switch o� the appliance and disconnect from supply before changing  
 accessories or approaching parts that move in use.
8.  Care shall be taken when handling the sharp cutting blades, emptying the  
 bowl and during cleaning.
9. Before inserting the plug into the mains socket, please check that the  
 voltage and frequency comply with the speci�cations on the rating label.
10. If an extension cord is used it must be suited to the power consumption of  
 the appliance, otherwise overheating of the extension cord and/or plug  
 may occur.

11.  Disconnect the mains plug from the socket when the appliance is not in  
 use and before cleaning.
12. Ensure that the mains cable is not hung over sharp edges and keep it  
 away from hot objects and open �ames.
13. Do not immerse the appliance or the mains plug in water or other liquids.  
 There is danger to life due to electric shock!
14.  To remove the plug from the plug socket, pull the plug. 
 Do not pull the power cord.
15.  Do not touch the appliance if it falls into water. Remove the plug from its  
 socket, turn o� the appliance and send it to an authorized service center  
 for repair.
16. Do not plug or unplug the appliance from the electrical outlet with a wet  
 hand.
17. Never attempt to open the housing of the appliance, or to repair the   
 appliance yourself. This could cause electric shock.
18. Children are unable to recognize the hazards associated with incorrect  
 handling of electrical appliances. Therefore, children should never use  
 electric household appliances unsupervised.
19. Never leave the appliance unattended during use.
20. This appliance is not designed for commercial use. Domestic use only.
21. Do not use the appliance for other than intended use.
22. Do not wind the cord around the appliance and do not bend it.
23. The use of accessory attachment not recommended by the appliance  
 manufacturer may cause injuries.
24. Do not allow children to use the blender without supervision.
25. Blade is sharp. Please be careful when you wash it.
26. Assemble the blade base with the blending cup tightly, otherwise it will  
 leak.
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PARTS DESCRIPTION 
 
1. Blending cup 
2. Cross blade 
3. Blade base 
4. Motor base 
5. Grinding cup 
6. Flat blade 
7. Blade base 
8. Flip-top lid 
9. Storage lid 
10. Control panel 
11. Foot  
 
NOTE: Before using your appliance for the first me, clean all of the accessories (except for the motor base) in 
warm soapy water. Rinse and dry thoroughly.  
 
USE 
Cau on: Make sure the motor base is unplugged from the power source. 
1. Place the motor base on a firm, flat, level surface.  
2. Fill the blending cup with your ingredients and connect with the cross blade for blending purpose. 

Alterna vely, fill the grinding cup with your ingredients and connect with the flat blade for grinding purpose. 
Rotate the blade base on to the cup ghtly in clockwise direc on. Do not exceed the “MAX” level on the cup.  

3. Rotate the cup into the motor base in clockwise direc on. Make sure the cup is locked firmly.  
4. Plug in the appliance.  
5. Press “ON/OFF” bu on to turn on the unit. Press “LOW-HIGH” bu on once, the appliance starts working at 

low speed. Press it again, the appliance will work at high speed.  
If you want to use pulse fun on during opera on, press “PULSE” bu on once to let the appliance stop first, 
and then press ““PULSE” bu on again to run the appliance with full speed for 2 seconds. Repeat if needed. 

6. A er use, press “ON/OFF” bu on to turn off the appliance and then unplug it. 
NOTE: This product is equipped with 1 safety switch (A) on the motor base. If the blade base is not assembled 
correctly, the safety switch will not be ac vated and the machine will not work when switched on. Do not use 
any tools to press the safety switch in order not to cause any damage. 

 
 
Important! 
1. For blending purpose, please cut ingredients into pieces if the food is solid. Assemble the blade base with 

the cup ghtly, otherwise it will leak. Do not s ry solid ingredients only. 

2. Please make sure never to put any hard objects in the blender as they could damage the blade or the cup. 
Please remove all hard kernels from the fruit before blending. 

3. The maximum weight of ingredients in the grinding cup cannot exceed 120g.  
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27.  Never put the blade on the motor base directly when use.
28.  Never put the hot ingredients (above 65˚c) into the cups.
29.  Please remove all hard kernels from the fruit before blending.
30. There is overheat protection system in the motor, it will work if the motor  
 is overheated. You should turn o� the power at this time and wait the  
 machine to cool down completely.
31.  Regarding the instructions for cleaning the surfaces which come in   
 contact with food, speed settings and operating time, please refer to the  
 below paragraph of the manual.

PLEASE READCAREFULLY
This appliance is not intended for use by children under eight years of age and 
by persons with reduced physical,sensory or mental capabilities or lack of 
experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance in a safe way and understand the 
hazards involved. Children shall not play with the appliance. Cleaning and user 
maintenance shall not be made by children without supervision.
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TECHNICAL DATA
Voltage: 220-240V ~ 50/60Hz
Power: 1000W

GUARANTEE AND CUSTOMER SERVICE
Before delivery our devices are subjected to rigorous quality control. If, despite all care, 
damage has occurred during production or transportation, please return the device to your 
dealer. In addition to statutory legal rights, the purchaser has an option to claim under the 
terms of the following guarantee:
For the purchased device we provide 2 years guarantee, commencing from the day of sale. If 
you have a defective product, you can directly go back to the point of purchase.
Defects which arise due to improper handling of the device and malfunctions due to 
interventions and repairs by third parties or the �tting of non-original parts are not covered 
by this guarantee. Always keep your receipt, without the receipt you can’t claim any form of 
warranty. Damage caused by not following the instruction manual, will lead to a void of 
warranty, if this results in consequential damages then we will not be liable. Neither can we
hold responsible for material damage or personal injury caused by improper use if the 
instruction manual is not properly executed. Damage to accessories does not mean free 
replacement of the whole appliance. In such case please contact our service department. 
Broken glass or breakage of plastic parts is always subject to a charge.
Defects to consumables or parts subjected to wearing, as well as cleaning, maintenance or 
the replacement of said parts are not covered by the warranty and are to be paid.

ENVIRONMENT FRIENDLY DISPOSAL
Recycling – European Directive 2012/19/EU
  This marking indicates that this product should not be disposed with other house 
  hold wastes. To prevent possible harm to the environment or human health from  
  uncontrolled waste disposal, recycle it responsibly to promote the sustainable 
reuse  of material resources. To return your used device, please use the return and 
  collection systems or contact the retailer where the product was purchased. They  
  can take this product for environmental safe recycling.

Please note that all Milex product returns 
are subject to the following conditions :

·  Original proof of purchase must be produced.

·  All accessories that come with the product are returned, and complete in all respects. 
   Any item received with the product purchased must be returned.

·  All products carry a 7 day money back guarantee and a 30 day exchange if the product is unopened
 or unused, unless expressly indicated on the product.

·  All products must be returned in their original packaging.

·  Milex reserves the right to refer products to the head o�ce for assessment when
 an in-store decision regarding defect cannot be taken.

·  All Milex  products carry a 24 month warranty.

Certificate of Warranty

Our goods come with guarantees that are consistent with the Consumer Protection Act. You are 
entitled to a replacement for any major failure or manufacturing defect. You are also entitled to 
have the goods repaired or replaced if the goods fail to meet prescribed specifications or quality 
standards.

The benefits under the MILEX warranty are in conjunction with other rights you will be entitled 
to under the Consumer Protection Act in relation to the goods.

In order for this warranty to be valid and to allow us to meet your requirements, 
please register your purchase(s) with MILEX. Please visit www.milex.co.za and complete all 
details. You must have a valid email address to register. Please retain your original receipt to 
validate your purchase. 

Servicing outside the warranty period is still available, but will however be chargeable.

(Excludes monetary refunds under normal purchasing conditions)

www.milex.co.za


