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Refund/Credit*
Exchange 

QTY

PLEASE SEE OUR RETURN POLICY BELOW

Exchanges are subject to availability of colour and size of stock. Refunds will take 3-5 

Please direct all inquiries to: zagarraonline@gmail.com

business to process from their arrival back to our warehouse. A $5 restocking fee will be 
charged for return orders per shoe. If your shoe is faulty you will not need to pay for the 

restocking fee. All refunds orders and exchanges must be within 30 days of receiving the shoe.
 

* Please Note a refund will be issued on full priced items only, sale items will receive an online or 
instore credit.

PLEASE SPECIFY ITEM/S YOU WISH TO EXCHANGE FOR (IF APPLICABLE)

STYLE NAME COLOUR SIZE

Return Form 
PLEASE SPECIFY ITEM/S RETURNING

PLEASE TICK REASON FOR RETURN:

I WOULD LIKE:

STYLE NAME COLOUR SIZE

Return Address:
ZAGARRA PTY LTD 

UNIT 1, 99 Silverwater Rd,
Silverwater, NSW, 2128


