
pretty by her
production and operations supervisor

start date: asap

Pretty by Her specializes in high quality handmade sweet and sassy products. The Production and
Operations Supervisor will work along side the company’s President Kelly, as well as our other Production 
and Operations Supervisor Nicole and the Pretty by Her team to assist and supervise in the daily operations 
of the business.

 
- Assist in and oversee the accurate production and fulfillment of handmade products and orders
- Engage in consistent quality control
- Correspond and communicate promptly with customers
- Maintain stocklist of supplies and inventory
- Provide leadership and supervision to production and operations team
- Model strong work ethic and positive attitude
- Contribute positively to the company’s mission to demonstrate
diversity, equity, equality and inclusion
- Participate in anti-racist workplace training

- Exceptionally strong attention to detail is required for success in this position
- Strong work ethic
- Strong organizational and time management skills to manage multiple ongoing
   projects with an ability to easily prioritize and jump from task to task
- Strong critical thinking and problem solving skills
- Strong leadership skills and experience supervising and coordinating a team
- Strong written and verbal communication skills
- Customer service experience and confidence working with people
- Openness to feedback and eagerness to learn
- Comfortable with repetitive tasks
- Positive attitude and sassy sense of humour
- Ability to occasionally lift up to 40-50 pounds

duties

location

qualifications

This job requires the successful candidate to work onsite in the Pretty by Her Production and Fulfillment 
Studio at 180 Shearson Cres Unit 1 in Cambridge Ontario. 

hours: monday-friday daytime

This is a full-time position working approximately 40 hours per week Monday to Friday.
Occasional weekend work may be required. 

hours



- Access to a stocked snack cupboard because being hangry is a real thing
- Access to Pretty by Her employee discount
- Access to music streaming services to help pass time during repetitive tasks

compensation
Pretty by Her is committed to providing fair and living wages for all positions. The starting hourly rate
for this position is between $20-24 per hour and will be determined based on the candidate’s experience
and qualifications for the role. 

other perks

all interested applicants are invited to
send their cover letter and resume to

kelly@prettybyher.com
by may 10, 2021

please quote
production and operations supervisor

in the email subject line.

exceptional attention to detail is required.
please utilize your cover letter to provide

examples that demonstrate that you possess strong attention
to detail.

pretty by her is an equal opportunity employer.

important


