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How To Choose The Perfect 

Key Ingredients + Natural Fragrances 
For Your Customised Skincare Product



So, you want to create a customised product for your brand... 

CONGRATULATIONS!

Customised products are an easy and effective way to stand out from the crowd and
capture the attention of your dream customers. 

To help you on your journey, we’ve created this helpful resource. In it, we will support you
to choose the best key ingredients and natural fragrances for your products!

Please be aware that comprehensive information about our
Customised Products service - including the process, our
bases and costs, can be found in our catalogue here. It is
essential that you read our catalogue and understand how
our Customised Products service works, before you dive
into this resource.

Choosing the right key ingredients and natural fragrances to include in your skincare
product/s is one that can take time (some formulators who are creating products from
scratch can spend months/years perfecting their product!) Enjoy the process, embrace
curiosity, creativity and playfulness and remember that there is no right or wrong!

Wishing you all the best on your journey,

The PLSC team. X

Hello there skincare business owner!

https://www.dropbox.com/s/r262ycqyndcvd14/Customised%20Product%20Catalogue%202020.pdf?dl=0


The Process

Here's a  quick rundown of how our Customised Products service works..

Select your base
We have a selection of popular bases that are
available to be customised.

Select your combination of key ingredients
Choose up to five key ingredients to add to your
product! With 50 to choose from, you’ll be able to create
the perfect product for your brand!

Try a sample
You have two options when it comes to trying a product
sample - you can try a low cost premade sample OR
try a sample of your customised product.

Select your natural fragrance
Choose any three essential oils or natural fragrances.
With 40 to choose from, there’s something to suit every
scent preference!

Packaging and labels
We have a selection of in-house packaging available or
you can supply your own packaging for us to fill.
We recommend having your labels designed and
printed by LSS or you can use your own printer.

Place your order
Head over to our website, place your order and we’ll
have your products arriving at your door in no time!

This resource will support you with steps 2 and 3!
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https://longstoryshortdesign.com.au/


Selecting your

Combination of 

Key Ingredients



Fruit extracts and oils
High performance active ingredients
Australian native extracts
Herbal plant extracts and oils
Crystal alchemy tinctures 

1.
2.
3.
4.
5.

PLSC’s Customised Product service allows you to add up to five key ingredients to
your base product!

We have five different categories of key ingredients (and over 50 individual
ingredients!) on offer. All of them can be safely mixed and matched.

They include:

Key ingredients are the ingredients that are included in
skincare products that essentially, make them work and create
a desired effect on the skin. They are the ingredients that
activate and address the users skin problems (for example,
soothe sensitive skin or pacify acne flares). 

Each key ingredient has a different effect on the skin. This is why, when deciding
upon which key ingredients you want to include in your customised skincare
product/s, it’s important that you have an understanding of the skin challenges your
dream customer has. An easy way to do this is to know what type of skin s/he has.

What are key ingredients?

Please note that our crystal alchemy tinctures work on a vibrational
energetic level. Though they will not directly support skin conditions, they
offer a holistic approach to skincare when paired with key active ingredients.

How key ingredients work on the skin



Dry
Oily
Combination 
Normal

Skin is commonly categorised into four types:
1.
2.
3.
4.

Although not technically a skin type, for the purpose of helping you choose the right
ingredients for your brand’s customised product, we’re going to add a fifth skin type
to this mix - mature.

Skin conditions refer to the characteristics of someone’s skin (for example,
sensitivity, large pores, pigmentation and fine lines) and are commonly linked to
certain skin types. Skin conditions are influenced by both internal (e.g. hormones)
and external (e.g. exposure to the sun) influences. 

The following table lists which skin conditions are most commonly associated with
which skin types. Once you know which category your dream customer fits into, you
will be able to choose your perfect key ingredients with ease!

Understanding                             and common

corresponding skin conditions

skin types 



Combination

Mature

Oily T-zone (forehead, nose and chin)
Enlarged pores in the T-Zone
Normal to dry cheeks
May be sensitive to some skincare products and
environmental conditions

Skin lacks tone and firmness
Fine lines and wrinkles common
Pigmentation common

Skin Types

Normal

Dry

Oily

Mostly free from blemishes
Free from both dry and oily patches
Skin looks healthy and toned

Skin appears tight, rough and flaky
Skin can feel itchy and irritated
More likely to experience wrinkles
Difficult to maintain moisture
Skin can look dull
May be sensitive to some skincare products and
environmental conditions

Overproduction of oil
Tendency to experience grease and shine on the face
Large pores
Visible whiteheads and blackheads
Hard-to-treat breakouts
Skin can look red, shiny, blemished and inflamed
Pigmentation common
Conditions like rosacea common
May be sensitive to some skincare products and
environmental conditions

Common corresponding skin conditions

Skin Types



Consider

Which skin type do they most likely have?

What skin conditions and challenges is my dream customer facing?



Now that you know which skin type your dream customer has,
it’s time to choose your key ingredients! 

The following graphs outline which key ingredients that are available in
PLSC’s Customised Products service, are suitable for which skin types. 

Simply find the graph that corresponds with your dream customers skin type
and start making a list of which ingredients may appeal to them the most!

Choosing the right key ingredients

for your products



Normal Skin

You can find out more about these ingredients on 
pages 14 to 19 of our catalogue. Click here to view

Ingredient combinations that work well for normal skin

The                                                             that would appeal to my customers the most five key ingredients

Key ingredients suitable for normal skin

Apple + Watermelon + Green Tea + Desert Lime + Quandong

Hyaluronic Acid + Seabuckthorn Berry + Vitamin C + Desert Lime + Emu Apple

Hyaluronic Acid + Kakadu Plum + Kangaroo Paw + Lemon Aspen + Lilly Pilly

Quandong + Aloe Vera + Calendula + Echinacea + Elderflower

Jacaranda + Licorice Root + Milk Thistle + Turmeric + Wheatgrass

Fruit Extracts High Performance Australian Natives Herbal Plants

Apple
Blueberry
Goji Berry
Guava
Papaya
Passionfruit
Pineapple
Pomegranate
Strawberry
Watermelon

Hyaluronic Acid
Seabuckthorn Berry
Vitamin C

Davidson Plum
Desert Lime
Emu Apple
Finger Lime
Kakadu Plum
Kangaroo Paw Flower
Lemon Aspen
Lilly Pilly
Native Snowflower
Quandong

Aloe Vera
Calendula
Echinacea
Elderflower
Green Tea
Jacaranda
Licorice Root
Milk Thistle
Turmeric
Wheatgrass

https://www.dropbox.com/s/r262ycqyndcvd14/Customised%20Product%20Catalogue%202020.pdf?dl=0


Papaya
Pomegranate

Fruit Extracts High Performance Australian Natives Herbal Plants

Hyaluronic Acid Davidson Plum
Desert Lime
Emu Apple
Finger Lime
Kakadu Plum
Quandong

Aloe Vera

Key ingredients suitable for dry skin

Hyaluronic Acid + Davidson Plum + Desert Lime + Kakadu Plum + Quandong

Aloe Vera + Green Tea + Hyaluronic Acid + Jacaranda + Vitamin C

Ingredient combinations that work well for dry skin

The                                                             that would appeal to my customers the most five key ingredients

Dry Skin

You can find out more about these ingredients on 
pages 14 to 19 of our catalogue. Click here to view

https://www.dropbox.com/s/r262ycqyndcvd14/Customised%20Product%20Catalogue%202020.pdf?dl=0


Papaya
Pineapple
Strawberry

Fruit Extracts High Performance Australian Natives Herbal Plants

Eucalyptus Stem Cells
Niacinamide
White Willow Bark

Kakadu Plum
Quandong

Aloe Vera
Turmeric
Wheatgrass

Eucalyptus Stem Cells + Niacinamide + Vitamin C + White Willow Bark + Kakadu Plum

Native Snowflower + Quandong + Aloe Vera + Calendula + Echinacea

Jacaranda + Turmeric + Wheatgrass + Strawberry + Niacinamide

Ingredient combinations that work well for oily skin

The                                                             that would appeal to my customers the most five key ingredients

Oily Skin

Key ingredients suitable for oily skin

You can find out more about these ingredients on 
pages 14 to 19 of our catalogue. Click here to view

https://www.dropbox.com/s/r262ycqyndcvd14/Customised%20Product%20Catalogue%202020.pdf?dl=0


Papaya
Pineapple
Pomegranate

Fruit Extracts High Performance Australian Natives Herbal Plants

Hyaluronic Acid
Vitamin C
White Willow Bark

Desert Lime
Kakadu Plum
Quandong

Aloe Vera
Green Tea

Papaya + Pineapple + Pomegranate + Hyaluronic Acid + Vitamin C

White Willow Bark + Davidson Plum + Desert Lime + Kakadu Plum + Aloe Vera

Quandong + Green Tea + Papaya + Desert Lime + Aloe Vera

Ingredient combinations that work well for combination skin

The                                                             that would appeal to my customers the most five key ingredients

Combination Skin

Key ingredients suitable for combination skin

You can find out more about these ingredients on 
pages 14 to 19 of our catalogue. Click here to view

https://www.dropbox.com/s/r262ycqyndcvd14/Customised%20Product%20Catalogue%202020.pdf?dl=0


Passionfruit
Pineapple

Fruit Extracts High Performance Australian Natives Herbal Plants

Hyaluronic Acid Kakadu Plum
Kangaroo Paw Flower
Lemon Aspen
Native Snowflower

Aloe Vera
Calendula
Echinacea
Elderflower
Green Tea
Jacaranda
Licorice Root
Milk Thistle

Hyaluronic Acid + Kakadu Plum + Kangaroo Paw + Lemon Aspen + Native Snowflower

Aloe Vera + Calendula + Echinacea + Elderflower + Green Tea

Jacaranda + Licorice Root + Milk Thistle + Aloe Vera + Calendula

Ingredient combinations that work well for sensitive skin

The                                                             that would appeal to my customers the most five key ingredients

Sensitive Skin

Key ingredients suitable for sensitive skin

You can find out more about these ingredients on 
pages 14 to 19 of our catalogue. Click here to view

https://www.dropbox.com/s/r262ycqyndcvd14/Customised%20Product%20Catalogue%202020.pdf?dl=0


Apple
Blueberry
Goji Berry
Guava
Papaya
Passionfruit
Pineapple
Pomegranate
Watermelon

Fruit Extracts High Performance Australian Natives Herbal Plants

Acai Stem Cells
Agave Stem
Cells
Collagen
Hyaluronic Acid
Seabuckthorn
Berry
Vegan Peptide
Vitamin C

Davidson Plum
Desert Lime
Emu Apple
Finger Lime
Kakadu Plum
Kangaroo Paw Flower
Lemon Aspen
Lilly Pilly
Quandong

Elderflower
Green Tea
Jacaranda
Milk Thistle

You can find out more about these ingredients on 
pages 14 to 19 of our catalogue. Click here to view

Apple + Blueberry + Acai Stem Cells + Emu Apple + Vegan Peptide

Goji Berry + Pomegranate + Guava + Acai Stem Cells + Collagen

Agave Stem Cells + Hyaluronic Acid + Seabuckthorn Berry + Vegan Peptide + Vitamin C

Davidson Plum + Desert Lime + Emu Apple + Collagen + Vegan Peptide

Kakadu Plum + Kangaroo Paw + Lemon Aspen + Apple + Hyaluronic Acid

Lilly Pilly + Elderflower + Jacaranda + Milk Thistle + Guava

Ingredient combinations that work well for mature skin

The                                                             that would appeal to my customers the most five key ingredients

Mature Skin

Key ingredients suitable for mature skin

https://www.dropbox.com/s/r262ycqyndcvd14/Customised%20Product%20Catalogue%202020.pdf?dl=0


Selecting your 

Natural Fragrances



As part of PLSC’s Customised Product service, we offer

two types of natural fragrances for you to choose from: 

What are natural fragrances?

1. Essential oils
2. Natural fragrance extracts

Essential oils are plant extracts. They are often used in
aromatherapy and in alternative medicine to holistically support one’s
health and wellbeing. Different essential oils contain different
properties and are used to support different skin needs. For example
- mandarin oil helps to reduce scarring on the skin and lavender oil
can help to reduce redness.

Natural fragrances are extracts of fruits and flowers that include their
unique scent profile.

PLSC’s Customised Product service allows you to add up to three
natural fragrances to your base product. All of our essential oils and

natural fragrance extracts can be safely mixed and matched.



Natural fragrances support the key ingredients in your skincare
products to work. In essence, they help to amplify the work that

the key ingredients are doing.

How to choose the right natural
fragrances for your product/s

You can find out more about these ingredients on 
pages 23 to 26 of our catalogue. Click here to view

There are a number of ways you can go about choosing the right
natural fragrances for you. You can:

Choose a top, middle and base note fragrance
Choose a category of scents (for example all florals or all citrus)
Choose fragrances according to their skin benefits
Go rogue, experiment and create the perfect unique blend for
your brand.

1.
2.
3.
4.

How natural fragrances
work on the skin

Let’s explore these options in more detail...

https://www.dropbox.com/s/r262ycqyndcvd14/Customised%20Product%20Catalogue%202020.pdf?dl=0


In perfumery, essential oils are commonly categorised into top, middle and
base notes. In order to create a scent that is aromatically appealing, it’s thought
that a perfume should contain a scent from each of these categories.

The top note is recognised immediately after application but, given it’s light molecular
structure, is the first to fade.

The middle note is often referred to as the ‘heart’ of the fragrance. It makes its
appearance once the top note has evaporated.

The base note is the scent that is left and that lingers on the skin. 

Choose a  top, middle +
base note essential oil

1. Option

Top Note

Bergamot

Grapefruit Geranium Frankincense

Lemon Myrtle Rose Geranium Rose Bulgarian

Orange

Lime Ylang Ylang

Lemon Lavender Neroli

Tangerine

Bush balm mint

Jasmine Juniperberry Myrrh

Lemon Tea Tree Tea Tree Violet Leaf

Petitgrain

Mandarin

Lemongrass Pink Lotus Patchouli

Chamomile

Cypress

Cedarwood

Frangipani

Middle Note Base Note

The following table categorises all our essential oils into top, middle
and base notes.

Note that this table only covers our essential oils. You can of course combine our oils and
natural fragrance extracts but it’s important to be aware that our natural fragrances aren’t

typically categorised into top, middle and base notes.



Apple 
Coconut 
Coffee 
Cucumber  
Mango
Raspberry
Rose 
Strawberry
Vanilla

Our natural fragrance extracts include:

What are your favourite top notes?

Middle notes?

My final choice of fragrances for my product are

and

Base notes?



Earthy 
Floral
Citrus
Light 
Heavy
Masculine
Feminine
Enlivening
Grounding.

An easy way to choose the perfect fragrance combo for your brand is to
choose a category of scents.

There’s lots of scent categories for you to choose from:

You don’t need to be well versed in perfumery to understand which scents fall under
which categories - if you’ve smelt them before, you have all the knowledge you need
within you!

What category of scents would appeal most to your dream customer?

Scents that appeal to me in this category include:

My final choice of fragrances for my product are

and

Choose a category of scents2. Option



Apart from just smelling divine, essential oils and natural fragrance extracts
support skin health.

The following table outlines some of these benefits. If a fragrance interests you,
and you want to know more about the benefits it can have on the skin, a simple
Google search will support your research.

Fragrance

Apple extract

Bergamot essential oil

Bush Balm Mint essential oil

Cedarwood

Chamomile essential oil

Coconut extract

Coffee oil

Cucumber oil

Cypress essential oil

Exfoliates the skin
Promotes collagen synthesis

Balances oil
Good for skin with acne

Anti-bacterial
Good for skin with acne

Treats acne scars
Brightens skin tone

Reduces inflammation
Soothing and calming for sensitive skin

Seals in moisture
Hydrates
Anti-inflammatory

Stimulates circulation
Detoxifying

Cooling
Soothing
Contains Vitamins A and C

Astringent and antiseptic
Helps to clear acne

Benefit

Frangipani oil Softens the skin
Anti-inflammatory and anti-microbial

Frankincense essential oil Balances oil flow
Anti-ageing properties

Choose fragrances according
to their skin benefits

3. Option



Geranium essential oil

Grapefruit essential oil

Jasmine essential oil

Juniperberry essential oil

Lavender essential oil

Lemon essential oil

Lemongrass essential oil

Lemon Myrtle essential oil

Lemon Tea Tree essential oil

Lime essential oil

Mandarin essential oil

Mango extract

Myrrh essential oil

Balances oil flow
Anti-inflammatory and anti-microbial

Cleans, clears and purifies the skin
Antiseptic

Calming and soothing
Alleviates dry skin

Cleanses and detoxifies the skin
Helps heal acne

Helps to reduce redness
Natural hydrator

Natural astringent
Fights free radicals

Skin toner
Anti-microbial

Good for acne scars
Antibacterial

Good for acne scars
Antibacterial

Antibacterial and anti-microbial
Good for acne prone skin

Anti-ageing
Helps with scarring

High in Vitamins A, C and Beta Carotene
Nourishing for the skin

Soothing and healing
Antioxidant

Fragrance Benefit

Neroli essential oil Balances oil flow
Ideal for broken capillaries and aged skin



Patchouli essential oil

Petitgrain essential oil

Pink Lotus essential oil

Raspberry extract

Rose Bulgarian essential oil

Rose extract

Rose Geranium essential oil

Strawberry extract

Tangerine essential oil

Vanilla essential oil

Violet Leaf essential oil

Ylang Ylang

Tea Tree essential oil

Orange essential oil

Anti-inflammatory
Helps heal scarring

Balances oil flow
Antiseptic and antibacterial

Balances oil flow
Antiseptic and antibacterial

Rich in vitamins
Moisturising

Promote cell turnover
Antioxidant

Helps dry skin
Anti-ageing
Antioxidant

Anti-ageing
Antioxidant

Helps to tighten pores
Astringent

Tones skin
High in antioxidants

High in Vitamin B’s
Anti-ageing

Balances oil flow
Helps to treat acne

Balances oil flow
Antiseptic

Skin toner
Anti-microbial
Helps with scarring

Anti-ageing
Promote collagen production
Balances oil flow

Fragrance Benefit



Fragrances that would support the skin health of my dream customer are:

The skin conditions my dream customer struggles with are:

My final choice of fragrances for my product are

and



Following your intuition and tapping into your creativity is a really fun way to choose
which fragrances you want to include in your skincare product/s. Much like cooking,
even if you are not a professional chef, you understand that there are some
ingredients that compliment each other, and others that are a no-go. It’s much the
same with perfumery!

Here’s some combinations we love, to help you get started:

Coffee + Coconut

Vanilla + Coconut + Lemongrass

Ylang Ylang + Orange + Vanilla

Lime + Orange + Mango

Apple + Mango + Orange

Lemon Myrtle + Bush Balm Mint

Bush Balm Mint + Lemon Tea Tree

Cucumber + Lime

Strawberry + Orange + Neroli

Apple + Lime + Cucumber

Lavender + Rose Geranium + Frankincense

Frangipani + Coconut

Cypress + Lemon

Raspberry + Vanilla + Orange

Grapefruit + Jasmine + Rose Geranium

Rose + Orange + Ylang Ylang

Tea Tree + Lemon Myrtle

Lemongrass + Coconut

Coconut + Raspberry

Pink Lotus + Mandarin + Ylang Ylang

Chamomile + Rose + Jasmine

Lavender + Rose Geranium

Patchouli + Vanilla + Ylang Ylang

Violet Leaf + Orange + Lavender

Go rogue, experiment and
create the perfect unique blend
for your brand

4. Option



Where to
from here



If you’re 100% certain about the key ingredients and fragrances you’ve
chosen, you can go right ahead and place your order here! YAY!
If you want to test out your product, you can order a retail size of your unique
product here!

You are well on your way to creating a unique product, that *pops* and captures the
attention of your dream customer. Know that we are here in the lab cheering you on!

From here you have two options:

1.

2.

Need more support?

Look no further than our Ingredient Selection Service!

Here's how it works…We'll send you a questionnaire that captures information about
your brand and your ideal customer’s skin type, lifestyle, preferences and needs.

Within 2 business days we'll send you a PDF with our top 5 key ingredient and top 3
fragrance picks for each of your bases (you can choose up to 3 product bases!) AND
information about why they are perfect for your brand.

All this support and guidance for just $100!

                                             on deciding which key

ingredients and natural fragrances you want to include

in your product!

Congratulations

GET SUPPORT

https://privatelabelskincare.com.au/products/ingredient-selection-service?_pos=1&_sid=cdc2294e6&_ss=r
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