
 

 

Returns 

If you change your mind or would like to exchange your purchase, you may return 

them for a store credit under the below guidelines. 

• Returns must be sent back within 14 days of delivery 

• Items must be returned in original condition with tags still intact 

• Store credits are valid for 6 months and cannot be redeemed for cash 

• Store credits are issued as a gift voucher via the order email 

• The cost of return shipping is at the customer expense 

• Returns are processed within 5 working days of being received 

• Items from our sale section or purchased during a promotion are final and 
cannot be returned unless deemed faulty 

• We only accept items that are returned with a copy of this printed returns form 

 

RETURN ADDRESS: PO Box 321 Woonona NSW 2517 

Customer Name:  

Invoice/Order Number:  

Email Address:  

Item Name Size Reason (see below): 

   

  
 

  
 

(1) Size/Fit (2) Change of Mind (3) Faulty (4) Other, please specify 

 

Please note, store credits are issued via email. Please ensure you white list the email address 

hello@chasingcase.com.au to ensure that the email containing the store credit isn’t marked as SPAM 

or alternatively, ensure you check the SPAM/junk folder of the email provided on the order. 

 

mailto:hello@chasingcase.com.au

