
Summary

 Commercial use
 Deliberate damage
 Abuse or neglect
 Removal of odours
 Wear and tear
 Natural characteristics of leather
 Fading of fabric and materials
 Accumulated multiple stains
 Anything that happens gradually  

 including dye transfer

Your Demands and Needs of this 
Care Plan

About Your Care Plan
Your Care Plan begins on the date your furniture is 
delivered and subject to the terms and conditions will 
continue for 5 years. Any Structural defects will only 
be covered if they occur after the first 12 months. 
Your Care Plan has been arranged by Staingard 
Warranty Group (A trading name of Homeserve 
Furniture Repairs Limited). For details of your insurer, 
please see the Terms and Conditions on your 
Certificate of Insurance that will be provided to you 
following delivery, a copy of which can be obtained 
from your Sales Consultant. Homeserve Furniture 
Repairs Limited will administer your care plan, and is 
authorised and regulated by the Financial Conduct 
Authority (FCA Number 502001). This can be 
checked on the Financial Services Register by visiting 
the FCA’s website at www.fca.org.uk.          

By purchasing this Care Plan, you confirm that you 
have reviewed the Insurance Product Information 
Document (IPID) and that it meets your Demands 
and Needs. You confirm you do not want to incur 
costs to restore your furniture in the event of an 
accidental stain or if it becomes accidentally damaged, 
that you do not wish to use your home insurance as 
you may incur an excess and a potential impact on 
premiums when renewed, and that you understand 
the Care Plan is not a general cleaning contract but a 
policy that provides cover for specific incidents.     
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