
Please Read First

How to inspect the doll

We offer a 30-day return policy for our dolls if the product is not used. Due to the nature of this product we can only 
offer a return based on a certain criteria being met. 

1.)  Returns are not accepted if the product is made to order or customised in any way  with the 
       excep�on of  faulty or damaged goods.

2.)  To be eligible for a return, the doll body must not: be taken out of the box, be used, dirty or 
      damaged. The head must be inspected as explained below. (Page “How to inspect the doll ”)

3.)  The doll must be in the same condi�on as you received it. The product must be in the 
       original packaging with its complete accessories and either the foam/bubble/sleeping
       bag that came in the box.

4.)  Our return policy lasts 30 days from the date of delivery. We inspect all dolls and take 
       pictures during the quality check stage (before dispatch) to make sure the doll is in 
       a sellable condi�on.
 

To ensure the doll is right for you please first follow these steps first:

To return the doll please go to our website for full instruc�ons.
h�ps://www.lucidtoys.com/pages/refunds-and-returns
h�ps://www.lucidtoys.com/pages/dolls-return-process 

1.) Put on the blue gloves given to start inspec�ng the doll.
2.) Remove the internal packaging and accessories surrounding the doll and organize them carefully to put back into 
      the box.
3.) In the box get the head bag. Open the head bag carefully on a flat clean table. Inspect the head for any major faults. 
4.) In the box check the body. If the body is in a sleeping bag, please unzip the bag. If the body is in a plas�c bag please 
      cut open the bag carefully from neck to feet in a straight line with scissors or a stanley knife.
5.) Once you have access to the doll in the box, li� the hands and feet. Be carefull when cu�ng open the wrapping on 
     the feet and hands. Check for any major faults. 
6.) Inspect the colour and movement of arms and legs. 
7.) If you are sa�sfied, you can proceed to li� the doll out of the box and connect it with the head, then start using it.
8.) If you are unsa�sfied with the doll. Please contact us and do not use the doll. 
9.) REMOVING THE DOLL BODY FROM THE BOX AND USING IT CAN INVALIDATE RETURNING THE DOLL FOR A REFUND.
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Maintenance1. Head

2. Changing eyes on TPE heads

How to screw the head on:

Every doll head requires an M16 connec�ng screw which can be screwed into the head and rotated clockwise.

1.) Align the screws one side with the threaded pipe of the 
      neck (doll's body) and spin clockwise, un�l reaching the 
      desired �ghtness. The dolls can either come with: 
      A - M16 Regular threaded screw. B - M16 to M8 screw. 
      C - M16 fast-release (quick release) screw.

2.) Compared to the threaded M16 screw, the quick release 
      bolt is half threaded, so it requires to be screwed into 
      the head, while the other half, which is unthreaded, 
      needs to be pushed into the neck of the body, allowing 
      the head to be removed faster.

Gently spread both eyelids with your index and thumb, do not spread it too 
wide in order not to tear. Once you have straight access to the bo�om of 
the eye cavity, gently insert your finger and grab the inside of the eye. 
While s�ll maintaining the eyelids open, gently pull the eye out by �l�ng it 
upwards, and grab it with your index finger and thumb. To insert the eye, 
again spread both eyelids. Insert the eye in the cavity �lted upwards, adjust 
within the socket as necessary. Do not force the eyeball into the skull which 
could cut the eyelid commissures.

A, M16 screw
(Regular threaded)

B, M16 to M8 screw
(Regular threaded)

C, M16 Fast-release 
(quick release) screw 

         
* Silicone Heads require a special eye to insert and is much more difficult as eyelids are not 
   flexible  as TPE, we do not recommend trying to change a silicone head eye.

1. Please bend the fingers 
carefully. 

2. DO NOT PULL the fingers.

Moving Chart for the full-size doll Fingers
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Lower body - Femur
- Forward and Backwards
- Le� & Right turn
- Rotate 90°
- Knee:  Forward & Backward

Upper body
- Forward and Backward
- Le� & Right turn
- Rotate 90°
- Elbow: Forward & Backward

Waist Movement
- Forward and Backward
- Le� & Right turn
- Rotate 90° 

Head Movement
- Up & Down
- Le� & Right turn

Up & Down
Can Rotate

Can Rotate

Up & Down Up & Down



When li�ing the doll, we recommend you to use a blanket or throw to cover your doll to make manoeuvering 
her across a bed or in and out of a storage box easier.

It's best to cover the hands and feet with mi�ens and socks, to protect them from damage. 

By keeping the doll close to the centre of your body, you won't risk straining your arms or back. 
Tip: Li� the legs at a 90 degrees angle, which will allow you to move the doll in a si�ng posi�on. 

You can either go behind the doll and pick her up from the waist or under the arms, slowly li�ing her up and placing 
her on the desired surface. If your doll is already si�ng on a bed/chair, make sure the legs are slightly open, bend the
knees and hold the doll close to your body, li�ing it and holding it from the thighs.
 

Put the doll on a flat surface, preferably a bed, laying flat, with the legs slightly spread apart. Pay a�en�on to 
adjus�ng the gravity centre of the doll and the �ghtness of its hip, knee and ankle joints, preven�ng it from 
disbalancing due to loose joints. Make sure the feet are posi�oned at a 90-degree angle, so that the sole would lay 
flat once the doll is placed ver�cally. Put your arms around the doll's waist and li� it, slowly posi�oning the doll into 
a standing pose.

We always recommend leaning the doll onto a surface (table, wall, door etc.), especially when the joints are too 
loose, to prevent it from falling. 

The metal skeleton allows the doll's joints to move realis�cally, twis�ng & bending. You can put the doll in any 
posi�on you may fancy, star�ng with the classical spooning and missionary, to cowgirl, doggy, bend over or standing 
against a wall. However, please make sure not to leave the doll in specific posi�ons for too long (especially posi�ons 
requiring the joints to be bent) to avoid the TPE from tearing. 
 

3. Moving the full-size doll:

Standing op�on:

4. Cleaning

You can also use sex toy cleaners or an�bacterial wipes.

To clean the vaginal, anal and oral opening you can use the cleaning douche and add lukewarm water and soap to 
spray the holes out, to dry the holes you can use a so� (co�on) cloth and use a s�ck to wrap the cloth around and 
dry the holes carefully out. 

We recommend washing the doll with lukewarm water with soap on a cloth. 

To maintain and prolong the life expectancy of your TPE doll, you may apply baby oil on her whole body every couple 
of months (baby oil will absorb in 30-60 minutes). Areas that stretch a lot such as between the legs and the 
underarms may also require extra care: apply Vaseline or baby oil.

TPE material is very durable and elas�c and the skin is porous which means it can absorb moisture and stains. Thus 
we do not recommend exposure to new dark coloured fabrics, or �ghtly fi�ng clothing and low-quality garments. 
New fabrics o�en have excess dye which should be washed first. 

TPE cream can be used to remove marks and stains. You can apply the TPE cream in a thin layer and leave it for a few 
hours or overnight. Then remove the TPE cream with a clean cloth. You can repeat this 2-3 �mes to remove the stain 
completely.

TPE glue can be used to repair tears in your doll. Note that it does this by dissolving the edges of the TPE material, so 
be careful to use just the amount you need and coat the edges of the tear evenly whilst leaving the doll in a posi�on 
that closes the tear. You then need to leave it for a few hours and preferably overnight for it to dry.

Please note:
Any claim opened due to damage caused by inappropriate maintenance will be denied. 

For more informa�on please visit our FAQs online:
h�ps://www.lucidtoys.com/pages/faqs 
h�ps://www.lucidtoys.com/pages/sex-dolls-faq
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