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Milky colored water
_‘ Air bubbles in water

Air in system

TROUBLESHOOTING

-Air in the system is normal
with initial installation and
startup. This will clear up

within 1to 2 weeks. \

Loud or noisy system

-Air gap faucet
-Location of drain saddle
-Restrictions in drain line

-Will disappear after
system shutdown.
-Relocate drain saddle
above P-trap.
-Blockage sometimes caused
by debris from garbage
disposal or dishwasher. \

Slow production or no water

-System just starting up

-Air pressure in water storage

tank is low
-Tank valve is closed

-Normally it takes 1-2.5 hours
to fill the tank. Low water
pressure and/or temperature
can reduce production rate.
-Add pressure to the storage
tank. The pressure should

be 8-10 PS| when the

-Low water pressure -
from RO faucet -Crimps in tubing tank is empty.
-Clogged prefilters -Add a booster pump.
-Fouled RO membrane -Make sure tubing
is straight.
-Replace prefilters.
_‘ -Replace RO membrane. \
-Drain line clogged -Check for clog in drain
Water taste or an -Inline post carbon line and clear.
— offensive smell filter is depleted -Replace inline carbon filter.

-Fouled RO membrane

-Replace RO membrane. \

No drain water

-Clogged flow restrictor

-Replace the flow restrictor. \

-Fittings are not tightened
-Twisted/damaged O-ring

-Tighten fittings as necessary.
-Replace the O-ring.

Leaks -Misalignment of hole in -Realign drain saddle.
drain saddle -Replace teflon tape with
_‘ -Threaded connections 7-10 wraps. \
-Replace leak stop valve.
_Check leak stop valve -Check water flows from
No water “Check feed water feed water adapter. If no

adapter valve

water comes through,
replace the feed

water adapter. \
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SERVICE RECORD

Date of Purchase: ) Installed By: )
Date of Install: )

RO 5 ST STAGE ALKALINE
ISV :1-7AN - CARBON POST FILTER UV BULB

FILTER

1ST STAGE 2 ST STAGE 3 ST STAGE

=]VSN l CARBON GAC CARBON
BLOCK

Notes:
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