
25-Day Standby Voice 
Recorder

SKU: MQ350

Thank you for purchasing the 
MQ350!

Please read this manual before 
operating the device, and keep it 

handy.
Your purchase should include:

1 x MQ350
1 x Manual (this)

Get familiar with your device! Get familiar with your device!

How to Charge Your Device
NOTE: Allow the device to charge for 4 - 6 
hours before using it for the first time.
1. Remove the USB cover from the top of the 
device to reveal the USB connector.
2. Plug the USB connector into your PC’s USB 
port, and wait for the device to fully charge.
OR, you can plug the USB connector into an 
AC wall charger’s USB port, then plug the 
wall charger into a functioning outlet.
The charging indicator light will be solid while 
charging, then blink when fully charged.

How to Check the Battery Life

1. Remove the device from your PC or the 
wall charger.
2. The Battery Indicator Light will display one 
of three ways:
Light Off = 0-30% power
Light Blinks = 30-70% power
Light On = 70-100% power

How to Manually Record
1. Unplug the device from your PC or AC wall 
charger. 
2. Turn the Mode Switch towards the 
Continuous Recording position (see top of 
page - the small dash on the outside of the 
device). The device is now recording.

3. To stop recording, turn the Mode Switch 
to the stop position (back to the middle). The 
device has stopped recording and saved your 
file.

How to Record in Voice 
Activation Mode

1. Turn the Mode Switch to the Voice 
Activation Mode position (see top of the 
page - the two dots on the outside of the 
device).
2. After about 3 seconds, the indicator light 
will blink, and the device is now ready to 
record when voices are detected.

3. To stop voice activation mode, turn the 
Mode Switch into the stop position (middle 
position). The device has exited voice 
activation mode, and has saved your files.

How to Use Long Recording
Long-time recording is used while the device 
is plugged into your PC, allowing you to 
record for a longer time than the standard 
battery life.
1. Turn the Mode Switch to the voice 
activation mode recording position. After 
about 3 seconds, the indicator light will blink, 
and the device is now in voice activation 
mode. 

2. Plug the USB connector into your PC’s USB 
slot. The device will record when voices are 
detected, and as long as your PC is powered.
3. When you want to exit long recording, 
turn the Mode Switch to the stop position 
(middle position), and safely eject the device 
from your PC.
4. The device will save your file and turn off.

How to Set the Time and Date 
Stamp

1. Remove the USB cover from your device 
and insert it into a USB port on your PC.
2. Locate “Removable Disk” inside the (My) 

Computer folder. (Go to Start > Computer > 
Removable Disk)

3. Open the Removable Disk drive by double-
clicking on it.
4. Open the “Time Setup” file saved in the 
Removable Disk.
5. The “date_time.cfg Creator” should 
appear. Click the “Start” button in the popup 
window, and the program should draw the 

current date and time as displayed on your 
computer. 
Alternatively, if you can’t get the above 
method to work, try:
1. Right clicking on any blank space in the 
Removable Disk.
2. Select “New”, then select “Text 
Document”.
3. Rename the “New Text Document” to 
“time”. The title must be in all lowercase 
letters.
4. Open the text document, and enter the 
current time and date in the format displayed 
on the next page.
5. Save the text document and exit the 

Removable Disk drive.

6. Safely eject the device from your PC, and 
perform a test recording to ensure the date 

and time were successfully set.

How to Adjust the Sound 
Quality

1. Connect your device to your PC using the 
USB port. Open the “date_time.cfg Creator” 
file as you did when setting the time and 
date stamp.
2. In the right side of the window, select 
the quality of recording you want, then hit 
“Start”. The automatic setting is “HQ”.
NOTE: Recording on “XHQ” will change the 
recording capacity from 288 hours to 144 
hours.

How to Adjust Voice Activation 
Sensitivity

1. Connect your device to your PC using 
the USB port, and open the “date_time.cfg 
Creator” program as you did before.
2. In the creator window, select the “SVOS 
Level” according to your preferences:
Selecting “-2” will cause the device to 
activate only when loud sounds are detected.
Selecting “+2” will cause the device to 
activate when very quiet sounds are 
detected.
The default is “0”.

3. Make your selection, then press “Start”.
4. Safely eject the device from your 
computer. You may want to perform many 
test recordings to find the perfect setting for 
your situation.

How to Retrieve Files to Your PC
1. Make sure the Mode Switch is in the 
middle position, then connect your device to 
your PC using the USB port.
2. Locate the “Removable Disk” inside the 
(My) Computer folder. (Start > Computer > 
Removable Disk) (see next page)
Or....
The device will automatically pop up on 

your screen when you plug it in. (AutoPlay 
Removable Disk > Open folder to view files) 
(see next page)
3. Open the Removable Disk drive by double-
clicking on it.
4. Open the folder that contains your files.
5. Double click the file you wish to listen to.

Copying and Deleting Your Files

The audio files created are just like any other 
file on your computer, and can be managed 
in the exact same manner.

To save a file(s), you want to select the 
file(s), right click your mouse on the selected 
file(s), and then choose “Copy” from the 
menu. Then go to the location you wish to 
save the file(s), right click your mouse, then 
select “Paste” from the menu. This will copy 
the file(s) to the new location.
To delete a file(s), select the file(s), right click 
on the selected file(s), then select “Delete” 
from the menu. This will permenantly delete 
the file(s) from your device or PC.
If you are using MAC OS, you must empty 
the trashcan after you delete a file(s). If this 
is not done, the device will fill with “hidden” 
files, and it will not record new ones.

Troubleshooting
Problem: The device won’t turn on.
Solution 1: Charge the device to a full 
battery.
Solution 2: Make sure the device is securely 
connected to the charging source while 
charging.

Problem: My computer doesn’t recognize 
the device.
Solution 1: Unplug the device from your PC 
and reboot your PC.
Solution 2: Try using a different USB slot on 
your PC.
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NOTICE
If you are not located in the US, or if you 
intend to use this product anywhere other 
than the US, you will need to purchase a 
converter in order to use the AC wall plug in 
and avoid damaging the product. Because 
different countries use different voltages 
in their electrical wiring, you will need a 
converter that adapts to the current in your 
particular country.

Problem: The sound is unclear.
Solution 1: The device needs to be charged.
Solution 2: Adjust the recording quality to a 
higher degree.

Other problems: Please call our technical 
support at 770-694-6921.
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