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SMART RECHARGEABLE BARK COLLAR Q9
USER MANUAL

READ AND FULLY UNDERSTAND THIS MANUAL BEFORE USE

IMPORTANT SAFETY INFORMATION

«This product is NOT intended for use on dogs under 6 months old & less than 8 pounds.
« NOT for use with aggressive dogs. Use the product under supervision.

« Avoid leaving the product on dog for more than 12 hours per day.

« Never connect a leash to the collar.

+ Check the contact area daily for signs of rash or a sore.

If a rash or sore is found, STOP using the product immediately until the skin heals.
+Wash the dog’s neck area and the Conductive Probe Covers

and Probes weekly with a damp cloth.

«The environment noise, temperament and breed or size of your dogs

may affect the bark control effect.

Please refer to Suggestion for The Appropriate Sensitivity Level for more information.
«To better protect your pet’s skin, please wear the Conductive Probe Covers before use.
NOTES: The Conductive Probe Covers can deliver static shock.

For any other information needed, don't hesitate to write or call us:
®info@sparklypets.com | ®+1(252) 220-0094 0
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These are the components that you will find inside the box.

BARK COLLAR - STRAP - PROBES - USER MANUAL
CONDUCTIVE PROBE COVERS - TEST BULB - USB CABLE

01.TEST THE PRODUCT

1A. CHARGE THE BARK CONTROL COLLAR BEFORE USE

You can charge the product via PC, Power Bank or
Adapter with output voltage of 5V for 2~3 hours.

USB RECHARGEABLE <

DESCRIPTION OF CHARGING INDICATING

BATTERY BAR BLINKS DEVICE IS CHARGING
BATTERY BAR IS SOLID DEVICE IS FULLY CHARGED

0 DELIVERING BEEPING TONE CONTINUOUSLY,
DEVICE IS CHARGED WITH IMPROPER CHARGER

Improper charger means chargers with output voltage over 5V.
Output voltage usually can be seen on surface of charger.
There will be no response when pressing the buttons if device is on charged.



1B. POWER ON THE BARK CONTROL COLLAR

Press and hold the button Indicator il or 4 will be ON
for 1 SECOND to POWER ON. after device is POWERED ON.

1C. SET THE BARK CONTROL COLLAR
Set the bark control collar to Test Mode,
the display will show digit 0.

After that, blow or bark like a dog
towards the microphone sensor
located at the back of the product.

MICROPHONE SENSOR

Press the power button to get to Test Mode,
make sure the digit shows 0 before test.




1D. THE BARK CONTROL COLLAR RESPONDS AT TEST MODE

When the device is set on Test Mode, whether
the mode indicator is on §[l]§ o, & it will beep,
vibrate then deliver static shock after you blow
or shout towards the microphone sensor.

D -l - 4

NOTES

The hexagon hole on the Test Bulb can be used
to fasten or unfasten the Probes to the Contact Points.

Hold the Test Bulb on the Contact Points
when test shock function.

Ifthe product responds as described above,
you've succeeded at setting up the collar properly! v @



02 - PUT THE PRODUCT ON YOUR PET

2A.ATTACH THE STRAP TO THE BARK COLLAR
Follow the A-B-C-D steps instructed to thread the collar.

B. c D.
»m»‘» 4 >
A =g

2B.PUT THE PRODUCT ON YOUR DOG

=N 7 T = T

Please ensure to fit the product snugly, yet loose enough to allow
one finger to fit between the strap and your pet’s neck.

Now you have successfully put the Bark Control Collar on your dog and it’s ready for training! v @



03 - MODE SETTING

The following instruction will guide through
the processes of switching modes.

Power on the device by pressing
and holding the Power Button for 1 second.

Mode indicator m or 4 will display
after device is powered on.

Press the Mode Button

to switch Mode Indicator.

GREEN MODE icon means
Beep+Vibration Mode.

RED MODE icon means
Beep-+Vibration+Shock Mode.
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04 - INDIC, R & DISPL

in order to prevent over shock to your pet. This mode will be canceled and the digit tum
toset level after 2 minutes automatically or after you press the Power Button.

Mode Indicator Battery Status & Charging Indicating Sensitivity Level
+ CONTINUOUS BEEPING == X I =4
WHEN CHARGING e St
SOLID SOLID SOLID BLINKS When device is powered on LEVEL 1~5
& charged with improper charger,
the device will deliver
beeping continuously.
BARS BARS BLINK When devic red off
Oneep | OnBeed | pyimmayor | riom o e Senstty Lol
. ) on charged ToTOP g6 i Improper chargen Level § s the most sensitive,
Vibration Vibration | &fullycharged. | on chargedbut the device will deliver v st
Mode Mode 2BARS notfuly charged. beeping continuously One prees on the Power B
¥ 213 battery left after pressing the power button. e press on the Power Button
Shock " Ja BAR it 3BARS BLINK ha time to §halngel
Mode ttery left. IMB::‘Q'e‘r‘y"i:T:’w. LY Improper chargers mean the sensitivity levels.
those with input voltage over 5V.
On Test Mode. Press the Power Button to get to Test Mode.
b TEST MODE Display shows digit 0 when tis set on Test Mode, it will automatically display
- digit 5 after the test completes or test is not conducted within 10 seconds.
= Protection Mode lasts 2 minutes, during which it cannot be triggered
= PROTECTION MODE




05 - HOW IT WORKS

BEEP + VIBRATION MODE
The Bark C. C. will beep then vibrate every time it's triggered.

BEEP + VIBRATION MODE + SHOCK MODE
6 smart operation steps as described on the right side, constant barking within
30 seconds after the previous operation step will trigger the next operation step.

Will go back to Step 1 if the device is not activated within 30 seconds.

0:-®



06 - INTENSITY CHART
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07 « FREQUENTLY ASKED QUESTIONS & ANSWERS

Q: Why doesn't the product work when the dog barks?

A: Please first ensure to fit the product snugly, yet loose enough to allow one finger
to fit between the strap and your pet’s neck. Some dogs has weak barking, in this case
you will need to level up the sensitivity level.

Thick coat on the neck area may also have small chance to decrease the sensing from
the barking, trim the coat near the area where you place the product.

Q: Why is the product triggered sometimes in a noisy environment

though the dog isn't barking?

A:Though we have optimized the barking detection to the best, some environment
noises may have similar frequency to barking, which may have small chance to
activate the product. Please lower the sensitivity level.

Q: Can | use the product when there are other dogs playing around?
A: Dogs will bark when playing and get excited, for the comfort and safety of your pet,
we don't suggest using this product in such environment.

Q: How do | know if | can use this product for my pet?

A:The product is designed for healthy dogs over 6 months old,

weighing no less than 8 pounds. Most importantly, this product cannot be used on
unhealthy or aggressive dogs, and if you are unsure whether this product is

appropriate for your pet, please consult your veterinarian or a certified trainer. °



07 « FREQUENTLY ASKED QUESTIONS & ANSWERS

Q: Can this product stop my dog’s how!?
A: No, this Bark Control Collar is designed to detect the barking only.
It cannot detect or stop the howling.

Q: Can | charge this product with any type of charger?

A: No, you are suggested to charge this product with charger of 5V output voltage,
because charger with output voltage of 9V or 12V may cause damage to the product.
The product will stop charging automatically

if input voltage becomes too high and deliver warning tone.

Q: Will my dog stop barking completely?
A:The Bark Control Collar effectively and humanely stops all barking when it is worn.
It should only be worn during periods of unwanted barking.

Q: Is the Bark Control Collar safe and humane?
A: Yes. The Bark Control Collar is designed to get your dogd’s attention,
not to punish him. However, the initial static shock correction may startle your dog.

If you have any other questions regarding this bark collar device,
don't hesitate to write or call us:

®info@sparklypets.com | ®+1(252) 220-0094 @



Please charge the product with 5V-Output charger only.

Warranty loss and charging damage
maybe caused by charging with improper charger.

Warning tone will be delivered continuously
if bark collar is charged with improper charger.

Improper chargers mean those with
output voltage over 5V.

OUTPUT

/!

You can see the output voltage information
on the surface of the charger.




SUGGESTIONS FOR THE APPROPRIATE SENSITIVITY LEVEL
The environment noise, temperament and breed
or size of your dogs may affect the bark control effect.
Here are suggestions for selecting the appropriate
sensitivity level on different environment conditions.

Very Quiet Indoor Like No One At Home,Sleep Time or Late Evening

LEVEL 3~5 1S SUGGESTED FOR ALL SIZE OF DOGS

Environment with Normal Conversations

LEVEL 2~4 1S SUGGESTED

Noisy Environment, Dogs Playing Around, Loud TV or Music Playing

LEVEL 1~3 IS SUGGESTED

WARM TIPS
Above suggestions are for your reference only,
please adjust the bark control collar to the appropriate sensitivity
level based on the actual environment conditions.

NOTES
Level 5 is the most sensitive and Level 1 is the least sensitive. 0
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The goal of SparklyPets is to permanently develop products
that will help strengthen the relationship between dog and man.
Our products offer sturdier, more comfortable
and up-to-date pet products for everyday use.

We are always looking for ways to improve your outdoor adventures,
training sessions and overall relationship with your dogs,
by providing fashionable, professional, high quality products.
We offer unique, functional, rugged pet products for everyday use,
in order to make life easier for you and your precious pet.

Thank you for purchasing our product!
SPARKLYPETS TEAM
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For any other information needed, don't hesitate to write or call us:
®info@sparklypets.com | ® +1(252) 220-0094
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