
Promotional Terms and Conditions 
 

This offer is valid from 1 February 2024 to 29 March 2024 (Promotional Period). SilverChef will 
waive all transportation, cleaning and servicing costs required to be paid by the Customer upon 
return of equipment (Offer), pursuant to clause 29 of the Rent-Try-Buy Standard Terms and 
Conditions (Terms) to existing SilverChef customers who, during the Promotional Period (a) submit a 
quote (either directly or via a SilverChef equipment dealer) to upgrade any standard piece of 
hospitality equipment on an existing SilverChef Rent-Try-Buy Contract (which contract must not be 
less than six months old) and (b) execute a new Rent-Try-Buy Contract (of equal or greater value to 
the returned asset).  The Offer applies to select pieces of equipment, as approved by SilverChef and 
SilverChef reserves the right to reject any request to upgrade equipment at its sole and absolute 
discretion. To be eligible for the Offer (a) the equipment must be returned to SilverChef in the order 
and condition required by clause 29 of the Terms; (b) the equipment must be located within 150kms 
of the CBD of Auckland or Christchurch and (c) the Customer must not have any history of payment 
arrears.  Non-standard pieces of equipment are ineligible for upgrade. All applications are subject to 
SilverChef’s standard finance approval and rental contract terms and conditions. SilverChef reserves 
the right to reject any applications that do not meet its credit approval criteria and to exclude any 
customer from taking advantage of the Offer if it determines the customer is ineligible.  All rental 
payments charged on a Customer’s existing contract will cease upon receipt of the asset at 
SilverChef’s warehouse, provided the Customer has executed a new Rent-Try-Buy® Contract in 
accordance with these terms. Security bonds cannot be transferred, customers must pay a new 
security bond for the equipment. SilverChef reserves the right to edit, add, and end this Offer at any 
time without notice. The Offer is not transferable or exchangeable and cannot be taken as cash. Not 
available in conjunction with any other offer. Except for any liability that cannot be excluded at law, 
SilverChef excludes all liability arising out of or in any way connected to the Offer or these terms and 
conditions. Customers should seek their own taxation, legal or other professional advice before 
applying. By accepting the Offer, the customer is taken to have read and accepted these terms and 
conditions.  
 


