
Sale / Marketing Position 
 
Business overview: 
Monk House Design is a retail business with two retail stores and an online store. 
We are looking for someone to join our small, dedicated, hard working and creative team. 
  
Our focus is on fostering great relationships within our community of suppliers and customers and working within a 
supportive team to produce great work. We want to push our creative boundaries while maintaining our brand ethos 
and identity and striving for excellence. 
  
 

Job description: 
What we are looking for is an all rounder who is personable, creative, dependable, self motivated and a team player. An ‘idea’s' person who is 
enthusiastic and able to make things happen while fostering good relationships and inspiring and motivating those around them. 
 
The role is a  FOH retail sales position with marketing and management responsibilities.  
We are looking for someone who can work both in retail, manage our marketing schedule, whilst keeping up to date with the general on-goings 
at the store.The position would involve working within the MHD team to help plan and coordinate marketing strategies, these include social 
media, newsletters, blog posts, in store events, promotions, installation and merchandising. This requires  liaising with staff and suppliers to 
ensure that our store and labels are well represented and that sales targets are achieved. 
  
We are a growing business and we need a team member who is comfortable with systems, which involves helping to develop and maintain good 
systems and work practices. 
 
We need someone who is customer focused and while helping to maintain a high level of customer service, is also practical and able to achieve 
sales targets and inspire others to. 
 
Responsibilities:  

● Coordinating marketing strategies 
● Proactively plan and organise blogs, newsletters, in store events and merchandising 
● Organising online and in store promotions 
● Proactively maintain stock levels in stores 
● Have a strong eye for detail and quality control  
● Maintain in store sales targets 

 
Minimum Qualifications 

● 4 years retail experience in female clothing stores 
● Understanding of Vend and Shopify point of sales systems 
● Self-starter, action-oriented, resourceful, can take a project from start to completion 
● Strategic and creative thinker with an understanding of the Melbourne clothing industry 
● Clear and effective written and verbal skills 
● Ability to use Photoshop 
● Familiar with Mailchimp mailing service 

 
The ideal person would have extensive retail and marketing experience and/or training. 
This is currently a part time position. 

 
About Monk House Design:  
Monk House Design is a small boutique stocking a broad and evolving range of independent fashion and design from Australia and the world. 
We opened our doors in 2005 and have grown and expanded with some of our favourite labels. 
Monk House Design specialises in beautiful, contemporary women’s wear. Our small, dedicated team work tirelessly to source garments that are 
both progressive and practical, drawing on a growing network of emerging and innovative designers. Our focus is on high-quality, comfortable 
clothing – classic pieces that will endure season after season. 
In addition to our clothing range, Monk House Design stocks a distinctively curated selection of accessories, jewellery, books, art and 
homewares from independent craftspeople, publishers and artists. 
Our flagship store is located in Brunswick East, a lively, up-and-coming pocket of Melbourne, Australia. Much like our products, our store prides 
itself on quality service and we aim to create a friendly, unassuming atmosphere for you to shop at your leisure. 

In 2010, we launched our online store with the ambition of making our goods available anywhere and at anytime, and providing wider 
exposure for our designers. To follow, in  2016 we opened our second store in Melbourne's’ CBD. 
Monk House Design may be small, but we have big ideas. We hope we can share them with you! 
 

Contact: roula@monkhousedesign.com 
 


