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INNOVATE AND CREATE



Proficient
Our manufacturing and logistics experience 
paired with our expertise of the promotional 
products industry enables us to meet 
quick turnaround times while 
minimizing your costs. 
We continuously strive to develop new technologies to reduce 
production costs and pass the savings down to our clients. 
By coordinating hundreds of events for our clients, we have 
fine-tuned our processes to ensure successful marketing 
campaigns.

Passionate
After nearly two decades 
of concierge services, 
we continue to bring 
innovation and creativity 
to each order placed 
by our clients.
Our team of inspired designers 
and promotional product experts 
continuously push the envelope 
to invent new products that 
appeal to our client’s target 
market.

Proactive
Our loyal clients work closely with our team to 
establish a yearly calendar of events to ensure 
orders are placed and delivered on time and 
within budget. 
We strive to identify our client’s specific marketing needs and continuously develop 
new ideas to appeal to their target market. Our team works closely with our clients 
and recommends the best promotional and branding products with the highest return 
on investment.

Personal
Our dedicated team of professionals are 
committed to building personal relationships 
with each client to ensure we accomplish their 
unique objectives. 
As a client, you can expect that we will commit time to fully understand your 
business and offer tailored promotional and branding products to maximize 
your marketing efforts.

Our mission is to ensure the success of your marketing 
campaign using creative products and personalized 

services at factory-factory direct competitive.

WE ALWAYS FIND A 
WAY TO ACHIEVE YOUR 
MARKETING GOALS ON 
BUDGET—EVERY TIME.

Quality
Our quality control 

department adheres 
to strict procedures to 

ensure high standards for 
our products. 

We submit proof of production and 

quality control reports to clients during 

the process of their orders. 
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Summary
Digicel is a telecom provider that is headquartered in Ireland and with operations in more than 30 
countries throughout Asia, the Caribbean, and Latin America. Each country has its own marketing 
division and various calendar of events that require unique promotional products. We curate and 
hand-select products based on the needs of the countries in the form of a customized product 
catalog. Digicel’s sponsorship of recurring high-profile events—such as Carnival in Trinidad, 
Haiti, St. Lucia, and many other countries—demands that we work closely with their marketing 
teams to select the right promotional items, deliver within accurate timelines, and ensure 
massive cost savings from bulk orders. 

Results
• Delivered custom solutions for each event and coordinated the 

planning, production, and shipping of promotional and branding 
products. 

• Ensured the most efficient, cost-effective method of delivery with 
the expertise of our logistics team and through partnerships 
with the most reputable shipping companies (air and ocean) 
and with our teams’ precise knowledge of the clearance 
procedures in each country.

• Maintained a “Preferred Supplier” status with A+ ratings 
for more than 10 years within Digicel’s marketing and 
procurement departments due to our reliable years 
of service.

Challenges
• Provide personalized support to more than 30 independent markets, each 

market with its own set of requirements, while coordinating promotional item 
orders for multiple events on a monthly basis. 

• Accommodate each market’s determined dates for marketing events and 
each country’s varying import regulations and timeline for clearance, 
which requires extreme attention to delivery timelines.

CARIBBEAN
AND LATIN AMERICACASE STUDY



Summary
Korek Telecom is cellular phone provider located in Erbil, Iraq, a country which contains numerous 
challenges for the safe delivery of goods. Korek provides services to customers throughout the 
northern region of Iraq known as Kurdistan. With capital raised from a buyout (Orange Telecom, one 
of the world’s largest telecom providers), they obtained the funds to build a loyalty program with 
promotional products. 

Challenges
• Securely and safely deliver more than 18 containers (40 ft in length) of 

promotional items, including backpacks, drawstring bags, sports bottles, 
soccer balls, pens, etc., to the remote city of Erbil, Iraq.

• Import goods while navigating the logistical limitations and meeting strict 
import and conformity regulations.  

Results
• Coordinated shipping of containers from USA and China via Ocean Freight 

to Turkey and by truck to Erbil to avoid unsecure sea ports in the southern 
parts of Iraq.

• Collaborated with SGS, a third-party conformity and quality control entity, 
to ensure conformity documents would meet the regulation for the 
importation of goods.

• Successfully delivered the entire order of 18 containers in time for 
the campaign launch.

ERBIL
IRAQCASE STUDY



Summary
Aliv is a Bahamas-based telecom carrier that launched its operations in late 
2016. With approximately 30 days to launch, Aliv had to rapidly source quality and 
competitively priced promotional and branding items within budget while meeting 
their timeline.  The launch was set for nationwide concurrent events, which required 
branding solutions and promotional giveaways to potential customers. 

BAHAMAS-BASED
TELECOM CARRIERCASE STUDY

Challenges
• Produce and deliver a massive quantity of custom-made promotional products in 

time for ALIV’s launch (approximately four containers) within 30 days.
• Select items that provide visibility, raise awareness to the brand’s message, and 

provide a high return on investment within the short time frame.

Results
• Researched the market’s customer profile and demographics to identify 

the best products relevant to ALIV’s customer base.
• Quickly provided visuals of promotional and branding 

items with logo of hand-picked promotional products for approval. 
• Coordinated the logistics of supplying all goods throughout the 

Bahamas for each event. 
• Partnered with client to accomplish a successful brand launch 

for Aliv and established the trust for long-term synergy.



CONTACT US

Vu Promo - USA Headquarters
6726 NW 72nd Ave.
Miami, FL 33166
Tel: 305.888.4430
Fax: 305.888.4433

Phone 800.230.1094
E-mail sales@vupromo.com
Website vupromo.com




