
Homelessness Education and 
Awareness Activity Pack 
Developed in collaboration with Merseyside’s structured youth organisations.
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The single biggest cause 
of homelessness in England 
is the ending of a tenancy in 
the private rented sector

29%
The story behind the numbers
When a homeless household turns to their local council for help, the main reason for their homelessness is recorded.

For the past year, the ending of an assured shorthold tenancy (the main type of tenancy used in the private
rented sector) has been the biggest single cause of homelessness. This has increased steadily, from 15% in 2011 to 
29% today. In London it is even higher, with nearly 4 in 10 (39%) households stating loss of a shorthold tenancy as the 
primary reason they have approached the council for help.

More than 4 million people live in the private rented sector today, more than double the number in 2002. At the same 
time, private landlords o!er some of the worst housing conditions, with 30% of properties failing to meet the Decent 
Homes Standard and 37% of private rented sector tenants living in poverty.

Figures taken from government statistics on statutory homelessness (DCLG),
the English Housing Survey and Joseph Rowntree Foundation.

More facts & figures: homeless.org.uk/facts
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The proportions of households
made homeless due to the ending

of an assured shorthold tenancy
in England during quarter one 2011–15

Causes of homelessness 
Relationship breakdown is the main reason people give for losing 
their home but is there more to the story? 

The most common reasons people give for losing their accommodation 
is that a friend or relatives  are no longer able to provide support or 
because of relationship breakdown. 

However, there are often a wide number of factors at play. Individuals 
can arrive at the point of homelessness after a long chain of other life 
events. 

Individual circumstances 

Some factors and experiences can make people more vulnerable to 
homelessness: these include poor physical health, mental health 
problems, alcohol and drugs issues, bereavement, experience of care, 
and experience of the criminal justice system. 

Wider forces 

Structural factors can include poverty, inequality, housing supply and 
affordability, unemployment, welfare and income policies. 

Complex interplay 

Structural and individual factors are often interrelated; individual issues 
can arise from structural disadvantages such as poverty or lack of 
education. While personal factors, such as family and social 
relationships, can also be put under pressure by structural forces such 
as poverty.
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The impact of homelessness 
Not having a home can make it harder for individuals to find a job, 
stay healthy and maintain relationships. 

On individuals 

With people often experiencing feelings of isolation, homelessness can 
also increase your chances of taking drugs or experiencing physical or 
mental health problems. 

Evidence suggests that the longer someone is in this position the more 
difficult it can become to get back on your feet. 

As someone's problems become more complex, anti-social behaviour, 
involvement with the criminal justice system and acute NHS services 
become more likely. 

On communities 

Homelessness can often have a negative impact on local communities. 
We know from one study on the experiences of homeless people 
with complex problems, that there is a: 

• 77% chance that someone could sleep rough 
• 53%  chance that  someone could be involved in street drinking 
• 32% chance that someone could beg 
• 10% chance that someone could be involved in prostitution. 

On the tax-payer 

Addressing the immediate and long-term costs of homelessness, can be 
significant. Putting in place services which prevent homelessness in the 

first place, and which help people quickly if they find themselves 
needing support, can help stop these costs escalating. 

Research indicates that: 

• the average cost of an A&E visit is £147; 4 out of 10 
experiencing homelessness have used A&E in last six 
month  

• £1,668 is the average cost per arrest; 7 out of 10 homeless 
ex-offenders are reconvicted within one year 

• £26, 000 is the estimated average cost of a homeless 
person each year to public purse 

• £1 billion is the estimated annual cost of homelessness



!"#$"%$&'"((

Activity 1: What is a home? 
Step 1: Have a discussion about the following statements and get members to write 
on post it notes 

Pink Colour:   What does home mean to you? 
Yellow Colour:  What is a home? 
Green Colour:  How does being at home make you feel? 

Step 2: Ask members to put their post it notes on large paper and create a house 
shape. Yellow outline of house (a square) Green on top to form the roof (a triangle) 
and pink to form windows and a door. 

Step3: Explain the official definition of homelessness: “the problem faced by people 
who don’t have a place to live that is supportive, affordable, decent and secure” – 
Crisis 

Step 4: Discuss what support you have in your home. What things make it secure? 

Step 5: Ask members to write down their thoughts on where might a homeless 
person stay? Then discuss the thoughts of the group. 

Some thoughts to help the discussion: 

• Rough sleeping: Sleeping in door ways on park benches  
• Hostel: having your own room but not a home – its temporary accommodation 
• Night shelter: somewhere only open at night to sleep. This is again is temporary 

and a shared space 
• Squatting: using old/disused building  
• Staying with friends: sofa surfing 
• Staying in a car: some people live out of car

Items required: 

• 3 different coloured sets of post it notes 
• Assorted pens  
• Large white paper  
• Loose paper for notes
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Activity 2: Anybody? 
Step 1: Ask members to draw anybody on a post it note 

Step 2: Once completed put all your post it notes on one flipchart piece of paper 

Step 3: Now ask members to draw someone you know a friend, family member, 
neighbour, someone you see at a shop regularly 

Step 4: Ask about the the person who they know… 

• do they have a job? 
• what age are they? 
• what gender are they?   

Step 4: Discuss what somebody might have been doing before they became 
homeless. 

Step 5: Explain the person they drew is anybody when we refer to anybody can 
become homeless 

Step 6: As a group create a list of reasons why someone may become homeless. For 
example, relationship breakdowns, mental health, financial issues, redundancy, fire/
flood in home, health issues etc 

Step 7: Sitting group members in a circle, start passing a balloon round the group 
and ask each member to come up with a reason of why people might become 
homeless. Get one of the adult members to carefully pop a balloon unexpectedly – 
this demonstrates that homelessness can be completely unexpected and the person 
didn’t necessarily do anything wrong (they didn’t pop the balloon!). 

Items required: 

• Post it notes 
• Pens 
• 2 pieces of flipchart paper 
• Balloons
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Activity 3: What would you take:? 
Step 1: Divide members into groups of around 5 people and then explain the following scenario: 

• Imagine you are just about to become homeless. You are currently in your own home and you are 
only allowed to take 5 items with you. As a group decide on your 5 items, from the list, and write 
down why you chose those items. 

Step 2: Ask each group to feed back. 

Step 3: Explain: 

• Toothbrush, toothpaste, shampoo and any other toiletries are useful for people to have when they can access 
places to stay like night shelter/ and enablement centre that often have shower facilities. 

• The Whitechapel Centre encourages people who are sleeping rough to come inside to our night shelter Labre 
House where we provide a sleeping bag and roll mat. 

• Soup is a good staple and being tinned but how would you cook it or open the tin? The Whitechapel centre 
provide a cooked Breakfast, Lunch and tea every day. There are lots of other organisations around Merseyside 
that provide food also.  

• A lot of people think having a knife would be something useful to have but what would you actually use it for? 
We wouldn’t encourage anyone to carry a knife; plus you may get in trouble with the Police for carrying a 
weapon.  

• A rucksack would be a useful item simple to carry belongings in.  2 pairs of trainers would be useful as when 
footwear gets wet it often take a long time to dry. 

• A passport would be a very useful item to have as a form of identity. Without it someone might not be able to 
apply for jobs or claim benefits. 

• A mobile phone is useful to keep in contact with friends and family as well as for us to get in contact for offers 
of accommodation. A mobile phone that is internet enabled will allow someone access to Universal credit, 
internet banking  to manage finances and even things like searching for jobs or booking appointments.  

• A lot of people who end up homeless will keep hold of photos of friends and family or sometimes things like a 
necklace or a ring that’s a family heirloom. However with more people having smartphones photos are often on 
someone’s phone. 

• A water bottle is useful to stay hydrated and a pack of cards is a great way to stay entertained. 

Items required: 

• Item list: 
- Mobile phone 
- Shampoo 
- Phone charger 
- Towel 
- Passport 
- Tinned soup 
- Knife 
- Photos 
- Sleeping bag 
- Pack of cards 
- Rucksack 
- Toothbrush 
- 2x trainers 
- Toothpaste 
- Water bottle
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Activity 4: How much does a home cost? 
Step 1: As a group come up with a list of all the things you thing you might need to 
pay for: 

• Rent 
• Council tax 
• Heating 
• Lighting 
• Food 
• TV licence 
• Petrol/bus fair to work 
• Internet 
• Telephone 
• Gym membership 
• Swimming lessons 

Step 2: Ask the group to guess what each of those things will likely cost and guide 
them to help them come up with a budget. 

Step 3: Discuss the importance of budgeting and how easy it can be if life 
circumstances change, to find yourself struggling to pay all bills. 

Step 4: Discuss what are the essential costs someone would need to cover. 

Items required: 

• Pens 
• Loose paper for notes 
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Our Housing Advice and Support service can help with any housing related matter.  

This may include:- 
• Advice in dealing with a landlord 
• Help with budgeting or benefits 
• Guidance in managing a tenancy 
• Help to make a Propertypool Plus Application or find a private rented property 
• Guidance to access help with alcohol, substance misuse or mental health issues if this is affecting your housing situation 

If you need more than one-off advice, we will agree with you a plan of support based on your own needs.  Support is provided for a period of up to 3 months 
(longer in special circumstances). 
  
Our Hub & Homeless Resolution Service aims to prevent rough sleeping and ensure no new rough sleeper need be out on the street. 

The Hub is integral to our commitment to achieving the Always Room Inside Standard.  It delivers housing and welfare advice to resolve or prevent 
homelessness for new clients who are rough sleeping or are at risk of rough sleeping. The Hub assesses people's housing and support needs, identify 
suitable accommodation options, undertake homeless prevention work, reconnect people within and outside of the UK where there is accommodation 
available to them plus a range of other solutions. 

We ensure that anyone who is homeless will have somewhere to sleep that night and are offered a long term solution to their homelessness or housing 
problem. The Hub is delivered in partnership with The Basement

www.whitechapelcentre.co.uk/get-help
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