
RETURNS FORM 
 

Thank you, your purchase, at our family-owned business in Ipswich. We truly appreciate you 

shopping with us. We endeavour to pack and send your orders on the same day so you can receive 

them as soon as possible.  

If for some reason, you need to return your item(s) please fill out the details below and send this 

form back with your return items. You will be responsible for the cost of the postage both ways.  

Return address is – Saddleworld Ipswich, 223 Brisbane Street, Ipswich QLD 4305 (PH 07 3819 0236) 

Please note we will happily exchange items or provide a credit note for future purchases. We DO 

NOT OFFER REFUNDS. We also DO NOT offer exchanges or refund on SALE ITEMS. 

Proof of purchase must accompany this form and it must be within a 30-day period. No returns will 

be accepted after this time. Items returned must be: 

• In original condition with tags and untampered packaging (note packaging cannot be 

damaged including sticky tape masked to boxes. The packaging is an important part of the 

product to be saleable as new) 

• There must not be any trace of wear, no makeup, no scuffed soles on boots, no marks. 

Any items not returned in original condition will not be accepted back and will be returned to the 

customer at their expense. The item must be able to be re-stocked and re-sold as new. 

If your item is faulty or you have any questions about your order, please call the store on 07 3819 

0236. You can also email us at sales@saddleworldispwich.com.au 

Date:___________   Order#:____________  (note: you must provide proof of purchase) 

First Name: __________________________ Surname: ______________________________ 

Postal Address: ______________________________________________________________ 

Suburb: ______________________ State: _____________________ Postcode: 

___________ 

Phone: ____________________ Email: ___________________________________________ 

Item Name Size Reason for Return Store Credit or 
Exchange 

Exchange for 
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