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Installation Manual



SAFETY DEFINITIONS 

THIS INDICATES THAT DEATH OR SERIOUS INJURY MAY OCCUR 
AS A RESULT OF NOT OBSERVING THIS WARNING

THIS INDICATES THAT MINOR OR MODERATE INJURY MAY 
OCCUR AS A RESULT OF NOT OBSERVING THIS WARNING.

THIS INDICATES THAT DAMAGE TO THE APPLIANCE OR 
PROPERTY MAY OCCUR AS A RESULT OF NOT OBSERVING THIS 
WARNING.

CAUTION

READ THESE INSTRUCTIONS CAREFULLY AND COMPLETELY 
BEFORE INSTALLING OR USING YOUR APPLIANCE TO 
REDUCE THE RISK OF FIRE, BURN HAZARD, OR OTHER 
INJURY.  KEEP THIS MANUAL FOR FUTURE REFERENCE.

Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this 
or any other appliance.

Installation and service must be performed by a qualified installer or service agency.

DO NOT REPAIR, REPLACE OR REMOVE ANY PART OF THE APPLIANCE UNLESS 
SPECIFICALLY RECOMMENDED IN THE MANUAL.  IMPROPER INSTALLATION, 
SERVICE OR MAINTENANCE CAN CAUSE INJURY OR PROPERTY DAMAGE.  REFER 
TO THIS MANUAL FOR GUIDANCE.  ALL OTHER SERVICING SHOULD BE DONE BY A 
QUALIFIED TECHNICIAN.

INSTALLER: LEAVE THIS MANUAL WITH THE OWNER OF THE 
APPLIANCE. 

HOMEOWNER: RETAIN THIS MANUAL FOR FUTURE REFERENCE.

IF THE INFORMATION IN THIS MANUAL IS NOT FOLLOWED 
EXACTLY, A FIRE OR EXPLOSION MAY RESULT CAUSING PROPERTY 

DAMAGE, PERSONAL INJURY, OR DEATH.
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SAFETY PRECAUTIONS - BEFORE YOU BEGIN 

When properly cared for, your Hestan appliance will provide safe, reliable service for 
many years.  When using this appliance, basic safety practices must be followed as 
outlined below.

IMPORTANT:  Save these instructions for the local Utility Inspector’s use.

INSTALLER:  Please leave these Installation Instructions with the owner.

OWNER:  Please retain these Installation Instructions for future reference.

This appliance is NOT designed for installation in manufactured (mobile) homes or 
recreational park trailers.  Do NOT install this appliance outdoors.

ELECTRICAL SHOCK HAZARD
Disconnect power before installing or servicing appliance.  Before 
turning power ON, be sure all controls are in the OFF position.  Failure 
to do so can result in death or electrical shock.

ELECTRICAL GROUNDING
• This appliance must be grounded.  Grounding reduces the risk of electric shock in the 

event of a short circuit.  Read the ELECTRICAL CONNECTIONS section of this manual 
for complete instructions.

• DO NOT ground to a gas pipe.

• DO NOT use an extension cord with this appliance.

• DO NOT have a fuse in the NEUTRAL or GROUNDING circuit.  A fuse in the NEUTRAL 
or GROUNDING circuit could result in an electrical shock.
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MODEL NUMBERS

RATING LABEL 

The rating label contains important information about your 
Hestan appliance such as the model and serial number, electrical 
rating and the minimum installation clearances.

The rating label is located on the left side of the oven cavity 
opening near the door hinge.

If service is necessary, contact Hestan Customer Service with the 
model and serial number information shown on the label.

 

OVEN MODELS

MODEL NO. DESCRIPTION
CIRCUIT BREAKER 
REQ’D

KSO 30 30” Single Wall Oven 20 Amp

KDO 30 30” Double Wall Oven 40 Amp

REGULATORY / CODE REQUIREMENTS 

Installation of this cooking appliance must be made in accordance with local codes.  In the 
absence of local codes, this unit should be installed in accordance with the National Electrical 
Code and local codes. 

This appliance must be electrically grounded in accordance with local codes or in the absence 
of local codes with the National Electrical Code ANSI/NFPA 70, or Canadian Electrical code 
CSA C22.1.

RATING LABEL

KDO30HESTAN COMMERCIAL CORP.
ANAHEIM, CA - USA

TYPICAL RATING LABEL
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LOCATION AND INSTALLATION 

UNPACKING AND PLACEMENT
Remove the outer carton and packing materials from the shipping pallet.  Do not remove the 
plastic film covering the stainless-steel surfaces.  This film protects the finish from scratches 
until the appliance is installed in its final position.  

The unit is very heavy and should be handled with care.  Use proper safety equipment, such as 
gloves, and at least 2 persons to move the appliance into position to avoid injury and to avoid 
damage to the floor or the appliance itself.  

DO NOT USE A HAND TRUCK OR DOLLY ON THE FRONT OR REAR 
OF THE OVEN.  HANDLE AND MOVE FROM THE SIDES ONLY.

Do not lift or carry the appliance by the oven door or handle.  This could damage the door 
hinges.  Use handles on either side of oven.

PREPARATION
Before moving the oven, protect any finished flooring and remove or secure the oven door(s) 
closed to prevent damage.  DO NOT lift the oven by the door handle.  See “OVEN DOOR 
REMOVAL” on page 4 regarding door removal.

An approved junction box is to be installed where it will be easily reached through the front of 
the cabinet where the oven will be located.  The oven has 3 ft. [91 cm] of conduit, an allowance 
of 2 to 3 ft. [61-91 cm] of slack in the line is recommended for future relocation.

• The oven support surface must be a minimum 3/4” [2 cm] plywood platform.

• For single ovens, it must support 202 pounds [92 kg].

• For double ovens, it must support 379 pounds [172 kg].

• The platform must be solid, level, and flush with the bottom of the cabinet cutout.

The oven should be located for convenient use in the kitchen, but away from strong drafts.  
Drafts may be caused by open doors or windows, or by heating and/or air conditioning vents or 
fans.  

Make sure that electrical power can be provided to the location selected.

TOOLS
The following tools are needed for the installation of the oven:

• Tape measure and straight edge or ruler

• Pencil

• Philips screw driver

• Level

• Wire cutters and wire stripper

• Hand or saber saw 

• 1” [2.5 cm] Hole saw

• Drill and drill bit

• Safety gloves and goggles

• Volt meter [0-250VAC]

Free Hand
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STEPS FOR INSTALLATION
 The following pages provide the necessary information for proper installation of the oven and 
are arranged as follows:

• Technical data (Electrical ratings and maximum connected load).

• Oven Door Removal - optional

• Installation cutout dimensions, required clearances and mounting instructions for:

 - Wall or under-counter installation, single oven

 - Wall installation, double oven

 - Flush installation

• Electrical supply and wiring requirements, electrical connections for 3-wire or 4-wire branch 
circuit.  Programming required if connecting to 208 volt circuit.

• Final checklist. 

TECHNICAL DATA 

OVEN DOOR REMOVAL
To reduce weight during installation or to fit through a very narrow door opening, the oven 
door(s) can be removed.  Remove only if necessary. 

Make sure oven is cool and power to the oven has been turned off before removing the door.  
Failure to do so could result in electrical shock or burns.

• The oven door is heavy and fragile.  Use both hands to remove the oven door.  The door 
front is glass.  Handle carefully to avoid breakage.

• Grasp only the sides of the oven door.  Do not grasp the handle as it may swing in your hand 
and cause damage or injury.

• Failure to grasp the oven door firmly and properly could result in personal injury or product 
damage.

Oven Model
Electrical Ratings and Maximum Connected Load

@ 120/240 Volts 60 Hz @ 120/208 Volts 60 Hz
SINGLE OVEN Amperes kW Amperes kW

16.9 3.84 17.5 3.54

DOUBLE OVEN
Amperes kW Amperes kW

UPPER CAVITY LOWER CAVITY

33.8 7.68 32.4 6.48

LOCATION AND INSTALLATION (CONTINUED)

Free Hand
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TO REMOVE OVEN DOOR
1. Open oven door completely.  

2. At each hinge location, swing the hinge retainer (1) up until it stops.  A screwdriver may be 
needed to do this.

3. Gently close the oven door until it stops against the hinge retainers.  It will be nearly closed 
and the upper edge of the door will be slightly higher than the opening.  

4. Hold on firmly to both sides of the door (not the handle) and pull the door straight up to 
release the hinge arms, then pull the door away from the oven.  Place the oven door in a safe 
location until needed.  

• NEVER release the hinge retainers and try to close the hinges.  Doing so will snap the hinges 
closed with great force which could cause injury

.  

 

TO RE-INSTALL OVEN DOOR
1. Hold the door firmly on both sides (not from handle) at approximately 30° from the closed 

position and insert the hinges into the slots (3) in the oven.  

 - The bottom edge of each hinge (2) has a notch (4) which must engage on the lip (5).  DO 
NOT FORCE OR BEND OR TWIST THE DOOR!

2. Slowly open the door all the way.  

3. Swing each hinge retainer (1) down until completely inside the slot opening and fully 
seated.  A screwdriver may help you do this.  NOTE: The hinge retainer will not swing into 
the slot opening unless the hinge arm is fully seated.

4. Gently close the oven door to check for smooth operation.  

1

1

TO REMOVE THE DOOR

TO REPLACE THE DOOR

2

4

3

5

1

LOCATION AND INSTALLATION (CONTINUED)
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LOCATION AND INSTALLATION (CONTINUED)

A

B

C

F

E

B

A

C
E

D

Electrical supply junction box 

Secure oven to cabinet using the screws provided.

Screws should be inserted through the mounting holes in the positions
indicated in the frame (open door to see frame and mounting holes).

Do not over tighten screws.

Electrical supply junction box 

LTR. DIMENSION SINGLE 30”
A Cutout Width 28 7/16” [72.2 cm]

B Cutout Depth 24” [61 cm]

C Cutout Height 27 3/8” [69.5 cm]

D Bottom of Cutout to finished floor 34” [86.5 cm] recommended

E Minimum Spacing 1/2” [1.3 cm]

F Minimum Spacing 3/4” [1.9 cm]

WALL OR UNDER-COUNTER INSTALLATION, SINGLE OVEN

Free Hand
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LOCATION AND INSTALLATION (CONTINUED)

A

B

C

F

E

Electrical supply junction box 

Secure oven to cabinet using the screws provided.

Screws should be inserted through the mounting holes 
in the positions indicated in the frame (open door to see 
frame and mounting holes).

Do not over tighten screws.

LTR. DIMENSION DOUBLE 30”
A Cutout Width 28 7/16” [72.2 cm]

B Cutout Depth 24” [61 cm]

C Cutout Height 50” [127 cm]

D Bottom of Cutout to finished floor N/A

E Minimum Spacing 1/2” [1.3 cm]

F Minimum Spacing 1 1/4” [3.2 cm]

WALL INSTALLATION, DOUBLE OVEN

Free Hand
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LOCATION AND INSTALLATION  (CONTINUED)

G

G

F

H

F

Mounting strip

Finished sides
(same finish as cabinet)

Finished sides
(same finish as cabinet)

Mounting strip

LTR. DIMENSION SINGLE 30” DOUBLE 30”
F Cutout Width 30 1/16” [76.4 cm] 30 1/16” [76.4 cm]

G Cutout Height 28 1/32” [71.2 cm] 51 1/4” [130.2 cm]

H Visible part of the mounting 
strips

3/4” [1.9 cm] 3/4” [1.9 cm]

FLUSH INSTALLATION

Free Hand
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ELECTRICAL CONNECTIONS

ELECTRICAL SHOCK HAZARD
Disconnect power before installing or servicing appliance.  Before turning 
power ON, be sure all controls are in the OFF position.  Failure to do so can 
result in death or electrical shock.

ELECTRICAL GROUNDING
This appliance must be grounded.  Grounding reduces the risk of electric shock in the event of 
a short circuit.  Grounding through the neutral conductor is prohibited for new branch circuit 
installations (1996 NEC), mobile homes, and recreational vehicles, or in an area where local 
codes prohibit it.  This oven has been setup at the factory for a 4-wire connection.

Improper grounding will cause malfunctions in the unit and create a shock hazard condition.

ELECTRICAL CONNECTION
The appliance must be on its own dedicated circuit - 240 VAC, Single Phase, 60 Hz, or 208 Volt, 
60Hz, with a current rating as shown in the Model listing on page 2.

NOTE:  FOR USE WITH 208 V, 60 HZ SUPPLY VOLTAGE, SEE “CONNECTING TO 208 VOLT 
CIRCUIT” on page 10.

For hook-up of the oven you will need to have an approved junction box installed where it will 
be easily reached through the front of the cabinet where the oven will be located. 

The oven has 3 ft. [91 cm] of flexible conduit.  DO NOT shorten the conduit.  Allow of 2 to 3 ft. 
[61-91 cm] of slack so that the oven can be moved if servicing is ever necessary.

For both US and CANADA installations: This appliance is equipped 
with copper lead wires and must be connected to copper wires only. 
Improper connection of aluminum house wiring can result in a fire or 
shock hazard. Use only connectors designed and certified for 
connecting to aluminum wire, and installed by a qualified electrician.

 

THE DOOR MUST REMAIN CLOSED WHEN POWER IS SUPPLIED TO 
THE APPLIANCE .

Whenever the appliance is powered up, either at installation or after a power failure, it performs 
a self-test of the door locking mechanism. The lock symbol will flash during the test. The door 
must remain closed until after the symbol stops flashing. If the door is open or an attempt is 
made to open it during the test it may cause damage to the lock mechanism and result in an 
error code.

4-WIRE CONNECTION 
For installations where grounding through the 
neutral conductor is prohibited.

1. Make sure power is off at the supply panel / 
breaker.

2. Attach GREEN ground appliance wire to bare or 
GREEN wire in electrical box. 

3. Connect WHITE neutral appliance wire to 
WHITE neutral wire in electrical box.

4. Connect RED (L1) appliance wire to RED red 
power wire in electrical box.

5. Connect BLACK (L2) appliance wire to BLACK 
power wire in electrical box. 

White 
wires

Black 
wires

UL listed conduit
connector

Bare or 
green wire

Red wires

Junction box Cable from power supply

Cable  from 
appliance

Free Hand
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ELECTRICAL CONNECTIONS (CONTINUED)

White
wires

Red wires

Junction box Cable from power supply

Black 
wires

UL listed 
conduit 
connector

Cable  from 
appliance

Bare or  
green wire

 

THE DOOR MUST REMAIN CLOSED WHEN POWER IS SUPPLIED TO 
THE APPLIANCE .

Whenever the appliance is powered up, either at installation or after a power failure, it performs 
a self-test of the door locking mechanism. The lock symbol will flash during the test. The door 
must remain closed until after the symbol stops flashing. If the door is open or an attempt is 
made to open it during the test it may cause damage to the lock mechanism and result in an 
error code.

CONNECTING TO 208 VOLT CIRCUIT
For areas where standard 240 Volt service is not available, there is the option to switch to 208 
volt.  This option must be accessed with the oven connected to the power source, and using the 
following sequence:

1. Within five minutes from power up, hold MENU and TIME keys for 3 seconds to enter the 
user option menu.  The display shows as follows:

2. Hold TIME and LIGHT keys until the display becomes dark.

3. Hold MENU and LIGHT keys until the time display shows “Volt” and temperature module 
shows “240” (or 208) blinking.

4. Press + or - keys to toggle between 240V and 208V options.  Press MENU to confirm. 
(numeric value stops blinking)

5. Hold TIME and LIGHT keys to return to the user option menu.

6. Hold MENU key for 3 seconds to quit the user option menu.  

• The voltage setting is stored and kept even after a long power-off.  

3-WIRE CONNECTION
For installations where grounding through the neutral 
conductor is allowed. 

1. Make sure power is off at the supply panel / breaker 
off. 

2. Attach GREEN ground appliance wire and WHITE 
neutral appliance wire to WHITE neutral wire in 
electrical box.

3. Connect RED (L1) appliance wire to RED red power 
wire in electrical box. 

4. Connect BLACK (L2) appliance wire to BLACK 
power wire in electrical box.

Free Hand
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FINAL SETUP

Remove any final packaging materials and protective film from all exterior areas.  Check inside 
oven for other packaging items, tape on oven racks, etc.

Check the electrical requirements for the correct electrical supply and that the oven is properly 
grounded.

Before testing operation of the appliance, verify all knobs are in the OFF position, and the 
electrical power has been restored to the unit.

Check power at the junction box wires using a voltmeter having a range of 0-250 VAC. 

• A 240 Volt supply should read 220 to 240 Volts between the black and red wires (Line to Line) 

• A 208 Volt supply should read 190 to 208 Volts between the black and red wires.  

THE DOOR MUST REMAIN CLOSED WHEN POWER IS SUPPLIED TO THE 
APPLIANCE . 

Whenever the appliance is powered up, either at installation or after a power failure, it performs 
a self-test of the door locking mechanism. The lock symbol will flash during the test. The door 
must remain closed until after the symbol stops flashing. If the door is open or an attempt is 
made to open it during the test it may cause damage to the lock mechanism and result in an error 
code.

• At power-up, if any of the control knobs are not in the OFF position, the oven will not 
operate.  Set all the knobs to OFF, and then the oven will operate. 

TO SET THE CLOCK, FOLLOW THESE STEPS:
1. Press  TIME  key twice until the display shows “SET TIME”.

2. Immediately press  +  or  −  keys to set hours.

3. Press  TIME  key again to set minutes.

4. Immediately press  +  or  −  keys to set minutes, hold to change by ten (10) minute steps.

5. Press  TIME  key or wait for a few seconds.
• The clock is now set.

TEST THE BAKE MODE BY FOLLOWING THESE STEPS:
1. Move cooking mode knob to “BAKE” position. 

• Cooling fan, oven lights, preheat light will turn on.

• A beep is sounded when the oven reaches the preset 350 °F [175 °C] and 
the preheat light turns off. 

2. Move the knob back to “OFF” position to stop cooking. 

3. For dual oven models, test both ovens for function.  When you adjust a control knob, the 
display will show information about that cavity.

4. Press the UPPER LOWER key to select cavity for operating information and timer control.

• To check the other oven functions refer to the “Using the Oven Controls” section of the USE 
AND CARE MANUAL.

• Leave these INSTALLATION instructions as well as the USE AND CARE MANUAL with the 
owner.

SERVICE 
All warranty and non-warranty repairs should be performed by qualified service personnel.   
To locate an authorized service agent in your area, contact your Hestan dealer, local 
representative, or the manufacturer.  Before you call, please have the model number and serial 
number information on hand.

Hestan Commercial Corp. 
3375 E. La Palma Avenue 
Anaheim, CA  92806 
(888) 905-7463

BAKE symbol
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