
CLOCKTREE & PATIENT PORTAL INFORMATION  
 
Clocktree is a secure online platform that we use for telehealth visits with the provider. 
Each patient requires their own account for clocktree with their own email. 
The same email cannot be used for multiple accounts. 
*All Clocktree accounts must be set up at least 24 hours prior to the appointment or will need to 
be rescheduled.  
 
Our staff will send you an invitation to your email that you provide which will request basic 
information to set up an account.  
*Once your account is set up if you forget your password you must reset it through Clocktree as 
staff is unable to reset it.  
 
*After setting up your Clocktree please follow the prompts to allow audio and camera 
connections(You must allow microphone and video permissions for the telehealth to work) 
Please test audio and video connections prior to appointment.  
 
Website to log in: www.clocktree.com  
Username: email provided  
 
*We do not schedule or message in Clocktree 
*Before your appointment time you will just login to your account and wait for the provider to call 
you. When they call a box that says “Join” will pop up and you will click it to join the telehealth 
video. 
*Clocktree will time out or auto log out after inactivity so be sure to stay logged in while waiting 
for the provider or the call will not go through. 
 
*After the telehealth visit is over, if you are in office we will give you the plan in office. 
*If you are doing the visit from home we will put your plan of care and any pertinent information 
in your patient portal. 
 

PATIENT PORTAL  
 
Patient portal is used as an alternate communication for patients. 
Patients are also able to upload attachments.  
 
www.valleynh.com  

-On the top right click “patient portal” and enter your username and password  
*FYI if you are using your cell phone you will need to turn  your phone to the horizontal 
position for the patient portal link to show up  
 

Username: ______________________________________ 
 
Password: _______________________________________ 

http://www.clocktree.com/
http://www.valleynh.com/

