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Delivery
Your Divine hot tub will be delivered to the 
curbside of your home.  You will need to arrange 
to have your hot tub placed in your desired 
location and the connection of the electrical circuits.  
In most cities, permits are required for the 
installation of electrical circuits.  

When your hot tub 
delivery company 
calls to set up a deliv-
ery appointment, you 
may choose to make 
arrangements with 
them to place your 
hot tub for an addi-
tional fee.  If that is 
not a service they can 
provide, we recom-
mend consulting pro-
fessionals who have 
experience moving 
large items.

Your hot tub will be delivered on it's side. To get an 
approximation of the delivery dimensions with 
packaging and on a pallet, add 7" to the width and 
length and 3" to the height of your hot tub.  

Review the path that your hot tub will take through 
your property along with the size of the hot tub to 
ensure you have enough clearance.  If there are 
stairs or other obstacles, the hot tub will have to 
travel over to get to the site, additional clearances 
may be required.  Use the supplied measurements 
to help you determine the best location for your 
new hot tub.  

Site selection and preparation
The location of your hot tub is entirely up to you.  
Carefully read these instructions for various ideas of 
locations that your new hot tub may be placed.

By the time you have made your hot tub purchase, 
you probably have a spot already picked out.  Prior 
to the hot tub delivery, please verify the following:

• Always	place	the	hot	tub	on	a	compacted	and	level 
surface.  The best surface is a level concrete pad.  A 
hot tub, full of water, can weigh a great deal.  Please 
ensure the spot can support the weight.

• Make	sure	to	level	your	hot	tub	before	filling	it.
• Locate	the	equipment	panel.		The	control box, 

drain valve, and optional ozone generator are 
usually located all in the same area, in the cabinet 
below the top-side control panel. Be sure that the 
connections are tightened during filling.  Water 
inside the control box will cause it to fail and the 
breaker to trip.

• The	panels,	on	all	four	sides,	are	removable.		Be 
sure to have access on all four sides.

• Be	sure	to	have	easy	access	to	the	circuit	breaker 
in the sub panel.

• Never	let	water	into	the	sub	panel, or into the 
electrical outlet that your hot tub is plugged in to.  
Your 240 volt hot tub’s sub panel is rain tight 
when installed correctly with the door closed.
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Outdoor and patio installation
To position the hot tub correctly in your backyard is 
very important.  The reason is your hot tub’s warranty. 
The warranty on a hot tub is voided if the site is not 
level.  If you install your hot tub outdoors, a concrete 
pad is the best method for a stable and level surface. 
The concrete pad should be four inches thick.  All 
Divine  hot tubs may be installed on a deck, 
providing the load rating can handle a full hot tub 
with people in it.

Deck installation
When placing the hot tub on a deck, please ensure the 
maximum load capacity of the deck.  Consult a quali-
fied	 deck	 builder	 or	 structural	 engineer	 before	 you	
place the hot tub on an elevated deck or indoors.  To 
determine the weight of your hot tub, please refer to 
the	specifications	on	the	website.		This	weight	must	
not exceed the structural weight of the deck.

Indoor installation
When installing a hot tub indoors, there are some 
special considerations.  The combination of heat 
and moisture will accumulate on the floor and sur-
rounding the hot tub.  The flooring material needs 
to provide a grip when wet.  The location also needs 
proper drainage to prevent water build-up around 
the hot tub.  When building a room for your hot tub, 
it is best to have a floor drain installed.  The humidity 
of a room with a hot tub can become a problem if 
there is not enough proper ventilation.  Otherwise, 
problems such as dry rot, mildew or other problems 
may occur.

Ground preparation
Your hot tub has been engineered to rest on a 
variety of surfaces.  The hot tub floor base gives 
you	the	ability	to	find	the	perfect	place.		A	concrete	
slab is the best for long term.  There are other 
options available as long as the surface is level prior 
to delivery.  Some of the alternatives are shown 
below.

When placing a tub on crushed rock, the easiest way 
to	maintain	its	form	is	to	build	a	frame	and	fill	it	with	
the crushed packed rock.  Remember, if the hot tub 
is placed on grass or dirt, debris will get inside the 
hot tub as the users enter and exit.

It is incredibly important for operation and  
draining for the spa to be level once it is installed.  
Failure to have the hot tub level prior to adding 
water can void the warranty.

Brick pavers

Cement

Decorative cement, stained

Packed/crushed gravel: 5/8” minus

Stone, slate, granite

Decking: wood, synthetic

Decorative cement & bricks

Marble,	travertine



4

Electrical requirements - 240V
To ensure you will have an opportunity to use your hot tub soon after delivery, it is very important that the 
re-quired electrical service has been installed ahead of time.  

IMPORTANT: Electrical connections must be made by qualified, licensed personnel.  Please contact a 
licensed residential electrician for these services. 

All models require a 50 amp single phase, 240 volt circuit breaker in the main electrical service panel.  NOTE: 
WE RECOMMEND THAT A SUB PANEL BE USED TO SUPPLY POWER AND PROTECT THE HOT TUB.  All 
Divine hot tubs must be wired in accordance with applicable local electrical codes, and all electrical 
work must be done by a licensed electrician.  A licensed electrician should install a four-wire electrical 
service (two line voltages, one neutral, one ground) from the main electrical service panel to 
the sub-panel, and from the sub-panel to 
the hot tub per the appropriate wiring dia-
gram as illustrated below.  The grounding 
conductor must be at least #6 AWG.  Your 
electrician should mount the sub-panel in 
the vicinity of the hot tub but it should not 
be	closer	than	five	(5)	feet	from	the	hot	tub	
water	edge	(NEC	680-38	to	41-A-3).

NOTE:	 Complete	 step-by-step	
installation	 and wiring instructions for 
Divine hot tubs are included	 in	 the	
Owner’s	 Manual	 and	 with	 each	 sub 
panel.

WARNING:	 Removing	 or	 bypassing	
the	GFCI breakers in the sub panel at any 
time will result in an unsafe hot tub and 
will void the warranty.

WIRE	 SPECIFICATION	 NOTE:	 	 Long	
electrical	runs may require a larger gauge 
feed wire than stated.  We recommend 
that a maximum voltage drop of 3% be 
used when calculating the larger wire size.

Refer to the wiring diagram to the right 
for the electrical requirements. 



Enjoy Your New Hot Tub
You will enjoy your Divine Hot Tub for many years to 
come.  With good planning and preparation, you will have a 
safe and successful delivery.  We are here to assist you.  
Please contact us if you should have any questions or need 
any additional information to help you prepare for your new 
hot tub.

Customer Service Center
Service Center

divinehottubs.com
Toll Free 1-877-483-1606

customerservice @ divinehottubs.com
Customer Service Hours:

Mon	-	Fri	7:30	am	-	3:30	pm	PST




