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Druksell is a unique marketplace for products & services in Bhutan. If 
you are new to Druksell, take some time to get to know us. Review our 
seller policies and FAQs to make sure that selling on Druksell is right for 
you and your business.

Open your shop.

Before you create your shop, sign in or create an Druksell account. 
You’ll use this account to run your shop. Then add info to your public 
profile and bio to let people know who you are or what brands you sell.

To open your Druksell shop:
1. Click Join as a seller at the footer.
2. Click Open your Druksell store.
3. Select your shop language, country, and currency, then click Save 
and continue.
4. Choose your shop name, then click Save and continue.
Your shop is ready!

Once your shop is open
* Add your shop policies. Figure out your plan for shipping your items. 
* Upload a shop icon and cover photo. 
* Craft your shop’s About section. Check here for ideas and advice. 
* Use Shop Sections to organize your items so buyers can find their 
way around your shop.

Marketing, branding, and promotion

* Make sure you’re optimizing your shop for Druksell search. You can 

read more about Search Engine Optimization here. Make sure to add 
your location so that your shop can be found in local searches. 
* Offer discounts to your buyers with sales.
* Consider marketing your shop through paid advertising such as 
facebook.

Manage your shop

* Make sure you follow these best practices so you’re qualified for 
Druksell’s Seller Protection Policy. 
* Manage your shop by logging into the seller dashboard.
* Take a break from your shop when needed.

How to List an Item in Your Druksell Shop

To list an item in your Druksell shop:
1. On Druksell.com, click Shop Manager. On the Sell on Druksell app, 
tap More.
2. Click Listings. If you’re a new seller, click Your shop.
3. Click Add a listing. On the Sell on Druksell app, tap the + (plus) icon.
Then:
• Step 1: Add photos
• Step 2: Choose your thumbnail image
• Step 3: Add listing details
• Step 4: Describe your listing
• Step 5: Add your inventory and pricing. For digital items: Add file
• Step 6: Set up shipping
• Step 7: Publish or save your listing

Get started on Druksell.
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Before you can start listing items, you must register as a seller. Review 
our Seller Policy to make sure your items fit into Druksell’s handmade, 
vintage, or craft supply categories.

Step 1: Add photos
To add photos to your listing, click Add a photo to add files from your 
computer. You can 5 photos photos for every product. Click Choose to 
upload your photos.
To change the order of your images, click on a photo and drag it to the 
left or right.

Guidelines for listing photos
Your images should be at least 2000 pixels wide, but the height can 
vary. Don’t scale down your photos to a smaller size. Buyers like to 
zoom in on photos to see item details. Larger images let buyers zoom 
in more.
We recommend you use at least five images to help shoppers get a 
better feel for your item.
If you’d like to crop the full-size image that appears on your public 
listing page, click the pencil icon under your photo.

Add variation photos
If you have variations for a listing, you can add variation photos, which 
you’ll connect to your variations later in the listing process.

Step 2: Choose your thumbnail image
The first photo on a listing becomes the thumbnail for this listing. The 
thumbnail is the image that buyers see in your shop home, in search 
results, and in various other places on Druksell.

To choose your thumbnail photo:
1. Drag the photo you want as your thumbnail to the first photo slot.
2. Click Adjust thumbnail below your first photo. You can zoom in and 
change the photo’s position within the square.
3. Click Save.

Step 3: Add listing details
The listing details are how your listing is categorized on Druksell, and 
how it can be found in Druksell search. Shoppers can filter search 
results by many of the details you add.

Add a title
Give your item a descriptive title. What would buyers search for to find 
your item? Add the most searchable words at the front of your title. 
Titles have a 140 character limit.

About this listing
The dropdowns under Collections help categorize your listing into 
various shop categories. 

Choose listing collections
Choose which collection (category) your item belongs to. This decides 
which category your item appears in on the Collection page.
Think about where buyers would most likely look for your specific item. 
For instance, if you’re selling a typewriter, you might think of it as decor, 
but some shoppers will want to use it to write.

Optional: Add attributes
Adding attributes like color, occasion, or holiday will help make your 



4

items more relevant in search results. They’ll also help buyers find your 
items more easily.
Attributes vary by the category you chose for your item.
You can choose I offer more than one for an attribute if you want to 
add a variation for that attribute.
Learn more about attributes.

Step 4: Describe your listing
Next, describe your item to get found in search and to help shoppers 
understand your listing.

Select your item type
Select if your item is physical or digital.

Add a description
The description tells the shopper about the item, your process creating 
or finding it, and its dimensions. Make sure to include the size, materials 
used, how it was made, and any unique features.
Optional: Add tags
Titles and tags help shoppers find your item when they search on 
Druksell. Use all 13 tags available to you, and be descriptive.

Some things to consider when tagging your listing:
* Your item’s shape and size
* What it’s used for
* How it was made
* Color, style, materials, content, and motifs

Think like a shopper: What words would you use to search for this 
item?

Price per unit
List your item by adding 10% commission on top of your product price.

Step 5: Add your inventory and pricing
Decide if you offer variations for this listing. If you do, skip down to 
variations.
If you don’t offer variations for this listing, add the price and quantity 
you offer for this listing.

Price
Choose how much this item will cost buyers. This will appear in Ngultrum

Quantity
If you have multiples of the same item, you can increase the quantity in 
stock. As the items sell, the quantity in stock will go down.

Optional: SKU
SKU (Stock Keeping Unit) numbers are a way for you to keep track of 
your inventory and quickly identify what you have in stock. They can 
also help you quickly locate items on Druksell

Optional: Variations
If you offer different options for a product, such as size or color, you 
can offer variations of the item in your listing. You can have up to 2-3 
variations per listing.
If your listing varies on a visible attribute, such as color, you can add 
photos to show that variation. Learn how to add photos to listing 
variations.
You can set price, quantity, and SKU for each variation.
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If your listing is for a digital item, you can’t offer variations.

Step 6: Set up shipping
Please list your delivery time to our delivery team. We offer 2-3 days 
of handling time so that you can prepare your product after an order is 
received.

Upon completion, we will come collect the item from you ready for 
delivery.
Please note that shipping is limited to Thimphu city only at the 
moment. For other dzongkhags, we use third party shippers to deliver 
our packages.

Step 7: Publish or save your listing
Your listing won’t be published until we approve the product.

Publish
You’re ready to sell! Click Publish to finish your listing. 
Your listing is now live! This listing is now available to shoppers on 
Druksell. Tell potential buyers about your new item and share it on 

Facebook or Twitter.
It may take up to 24 hours for listings to appear in Druksell search 
results and categories.


