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POSITION: Director of Ecommerce – Electric 
 
JOB SUMMARY: The Director of ecommerce is responsible for collaborating cross-functionally to manage and direct all aspects 
of the e-commerce business, including strategizing, planning, developing and executing content plans, overseeing the generation 
of promotional materials and campaigns, monitoring performance analytics, the website traffic and product performance. 
 
DIRECTOR OF ECOMMERCE RESPONSIBILITIES: 
 

- Manages ecommerce business performance by tracking and analyzing sales information and site metrics in order to 

identify new opportunities to increase sales, traffic, and site conversion 

- Identify platform improvements, develop and execute strategies that drive towards Electric’s ecommerce revenue goals 

- Works closely with Marketing and Creative to develop and execute go to market sales strategies 

- Partners with Product on new site functionality to support overall digital merchandising strategy for product launches 

- Plans promotions that align with overall digital ecommerce strategy that will drive customer acquisition and retention 

- Manages ecommerce customer service team and determine startegy to improve customer expierence on the website 

- Maintain robust competitive intelligence to monitor trends and digital best practices 

- Develop a best in class digital team; optimize processes and drive new ways of working with a digital first approach 

- Be a leader across the internal organization to influence strategies across creative, marketing, and customer service 

DIRECTOR OF ECOMMERCE REQUIREMENTS: 
 

- Bachelor’s degree of equivalent experience in brand management or marketing roles 

- Minimum of 8+ years experience in managing a ecommerce business 

- Strong understanding of advertising and marketing principles, particularly for online audiences. 

- Leadership skills exhibiting a high degree of independence, drive and a track record of driving team engagement 

- Excellent analytical, verbal and written communication skills 

 
KEY COMPETENCIES:  
 

- Passion for delivering great work 

- Resourceful – Can identify problems/opportunities and solve them 

- Desire for both personal and professional growth 

- An innovative mindset, a critical thinker with strong bias for action 

- Open minded, team player that can work with teams for Brand’s best interests 

 
TEAM – We only win as a team. Working at Electric often means helping your fellow co-worker to achieve their goals as well as 
yours. We put a high value on honesty, integrity, work ethic, and respect. 
 
FUN – Electric is a team that likes to have fun. We don’t take ourselves too seriously, but we do take our business seriously. We 
celebrate our successes as a team and bringing a positive, fun attitude to our work environment is paramount. 
 
ENTREPRENUER – Our brand was built on the entrepreneurial spirit and we maintain that today. We are scrappy, crafty, and take 
calculated risks to grow our business. We are looking for someone to join our team that shares this type of aggressive, go-getting 
attitude. 
 


