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POSITION: Ecommerce Merchandiser – Electric 

 

JOB SUMMARY: Electric is looking for a skilled digital professional to join the Ecommerce team who will be responsible for 

ongoing website monitoring and merchandising efforts. You will also assist in the optimization of various UI/UX functionalities of 

Electric’s DTC presence. While this role is heavily focused on product/merchandising efforts, additional responsibilities will include 

email marketing assistance, project management and cross-departmental quality control, SEO and occasional reporting. This role 

must wear a variety of hats within the digital realm and be an analytical-minded, detail-oriented individual.  

 

RESPONSIBILITIES: 

- Manage day-to-day operations, maintenance and monitoring of all facets of the Electric ecommerce website in Shopify, with a 

focus on site performance, merchandising, product assortments, launches, updates and continual UI/UX optimization to 

ensure operational functionality of site 

- Manage and maintain product launches, updates and content on all Shopify ecommerce websites. Manage launches closely 

with cross-functional teams, so that products are released on time for sale 

- Ensure accuracy across ecommerce platforms for pricing, images, product descriptions and online cataloging 

- Define product features and requirements and lead the implementation of new products and/or digital product updates 

- Support senior management with data and reporting 

- Ensure all necessary user experience, performance, and production testing is conducted and documented across devices 

- Manage Asana Calendars and provide cross-departmental quality/traffic control and project management  

- Maintain knowledge of emerging technologies and how they may optimize current practices 

- Give insights to the rest of the organization on consumer behavior and patterns related to product 

preference, merchandising strategies, inventory planning, content creation, and consumer journeys 

- Closely monitor and partner with Operations and Warehouse team to ensure package fulfillment meets well defined SLA’s 

- Build daily email communications in Klaviyo to all Electric customers and assist in maintaining and growing email lists  

- Help with DTC customer service requests and product reviews  

- Implement SEO-driven best practices and assist with SEO audit 

 

REQUIREMENTS & KEY COMPETENCIES: 

- Minimum 1-3 years experience managing and optimizing eCommerce platforms. College degree in related coursework – 

ecommerce, digital studies, merchandising and/or digital marketing preferred. 

- Experience with Shopify is required 

- Strong experience in Microsoft Excel a plus 

- Experience with Klaviyo or comparable email marketing platforms a plus  

- Familiar with Project Management Tools, i.e. Asana 

- Some experience with HTML, CSS and Liquid a plus 

- Analytical and technical skills, including a thorough understanding of how to interpret online customer behavior and translate 

them into application and operational requirements 

- Interest in action sports and/or the retail, fashion, accessories industries. 

- Detail oriented, self-starter, strategic thinker with the ability to multitask 

- You have hands-on mentality, always ready to take on new challenge and finding new solutions to problems 

TEAM – We only win as a team. Working at Electric often means helping your fellow co-worker to achieve their goals as well as 

yours. We put a high value on honesty, integrity, work ethic, and respect. 
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FUN – Electric is a team that likes to have fun. We don’t take ourselves too seriously, but we do take our business seriously. We 

celebrate our successes as a team and bringing a positive, fun attitude to our work environment is paramount. 

 

ENTREPRENUER – Our brand was built on the entrepreneurial spirit and we maintain that today. We are scrappy, crafty, and take 

calculated risks to grow our business. We are looking for someone to join our team that shares this type of aggressive, go-getting 

attitude. 


