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26 Executive Q&A
AV Franklin’s Franklin Moore tells us about 
being (and staying) resilient in the AV 
industry.

28 The Way They See It
Lincoln Technical Institute’s Columbus 
Jones talks teaching the next generation of 
AV experts.

58 Viewpoint
Hailey Klein discusses the importance of 
hiring passionate people.26 28 58
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BRINGING THE 
INDOORS OUT
Maximizing Pro AV in Small-Scale 

Outdoor Environments
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